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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
diffarant Government Hospitals under Public Private Partnerships (PPP) Mode

Notice laviting Tender

Memo No.CMOH(SPGYPMBIK/NIT 82.64 Dated:07,10.2026

Request for Proposal for Selection of Private Partner for Establishment, Operation, Maintenance and
Maunagement of Pradhan Mantri Bha rifva Jansushadhi Kendra (PMBIK) ot Sub Division Wise differemt
Government Hospltals under Public Privaie Parmerships (FPP} mode

ii.

The Department of Health & Family Welfare, Government of West Beagal, invites Reguest for Proposal
in form of e-tender for the Request for Proposal for Selection of Privite Pariner fos Fstwhlishment,
Uperntion, Maintenance snd Management of Pradhan Mantri Bhartive Jonaushadhi Kendra (PMBIK) m
differenr Government Hospital under Public Private Partnerships {PPP1 mode

Interesied Bidders may obtain further information from ihe office of Office of The CMOH, South 24
Parganas during office hours on sll working days.

The Bidders may download the Bid Documents from Ittpazitienders. whogov.in | www, whihealtlugov. in,
www.spthealthgov.in in the tender section.

The Bidders shall be solely responsible  for thecking  mbove  websites  for  any
Comigendum/Addendum/Amendment lssued subsequent to publication of this NIT and take the sume into
considieration while preparing and submitting their Bids.

The Bids must be submined on or before the Bid Due Date.

The last dale of receipt of Bids in the prescribed format online provided in the document for the Project iy
20 ML2026 at 2,040 PM

Department of Health & Family Welfare

- r?
%A
=
Chief Medical Officer of Health
South 24 Parganas
Department of Health & Family Welfare
Government of West Bengal
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantn Bhartiya Janaushadhi Kendra (PMBJK) at
diffarent Government Hospitals under Public Private Parinerships (PPP) Mode

Disclaimer

I'he mformation contained in this Requess for Proposal document (the “RFP™) o cubsequently provided to
Interesied parties {*Blddens™), whether verbally or in documentary or in any other farm by or an behalf of the
Department of Health & Family Welfare (hereinafier referred to as *DH&FW®) or any of its employees or
mdvisors, i provided to the Bidders on the terms and conditions sct out in this RFP and such other terms and
cond ithons subject 10 which such information is provided.

I'his RFP contains brief informution in relation to the Esmblishment, Operation. Maintenance snd Managemen!
of Pradhan Mantri Bhartiyva Janaushadhi Kendra (PMBIK) by the Selected Bidder selected through transparen
competitive bidding process pursuam to this RFP. The pwpose of this RFP is o provide Bidders with
information that may be wseful to them in the formulation of their technical and financinl bids (the = Bids™)
pursuant 1o this RFP and for no other purpose,

Thiz BFP is not an sgreement and |5 neither an offer nor invitugion by DH&FW o the prospective Ridders or
any odher person bul &5 merely informetory in nofure creatimg no obligation whatsoever, The lerms on which the
Praject i3 to be developed and the right of the Seclected Bidder shall be as s¢f oul in sepormle delinitive
agreament o be entared inde by the concerned partics Iater, This RFP includes staiements, which reflect various
amumphons, dulements and assessmemts arrived at by the DH&EFW in rebatim to the Project. Such dita
EEsAmplions, assessments, and statements. do pof purport & contam ol the information that cach Bidder may
require.

This BFF may not be appropeiste for oll persons, and # is not possible for the DHEFW, its representatives,
coddiltants, emplovees, or advisors 1o ¢onsider the mvestment objectives, financial sitaation and particalar
needs of sach parly who rends or wses this RFP, The assumptions, assessments, statements; and information
contwmed in this RFP, may not be complete, accurnie, adequate, or cormect. Each Hidder should, therefore,
condust is own ovestigations and snakysis nnd should check the acceracy, adequacy, correciness, reliability and
completeness of the asumpiions, assessments, staements, and infarmation contpined in this BKFP and obitain
independent advice from appropriote sources. Each Bidder shall carry ol its own due diligence on all relevant
lssues including financial viability, technical parameters. site conditions ewc. and the DHEFW or jts advisors,
repressniatives, consultants, and employess do not gusrantee the financial and technical viability of the Project
For the avoidance of doubt, in case a Bidder places reliance on amy aforesaid assumprions, p3sessments,
suatements, dats and information furnished by the DH&EFW and/or its advisors, representtives, consuliams and
emplovees, in this REP or under any project report | feasibility report eic. then the same shall nid in any manier
bindd'maoke lmble the DHEFW and/or Hs advisors, consuliants, emplovees or representatives, to indemnify the
Bidder in respect of any loss/domnge’costs whatsoever arising ouf of or in connectin with siech reliance placed
by the Bidder on the aforesaid asswnptions, asscsanyenis, stalcments, data and information.

This RFF 5 being made available by the DHE&FW o the inferested parties on the terms set out in this RFP. The
passession or use of this KFP in any manner comtrary to any applicable law is expressly probibited. The Bidders
shall inform temselves conceming and shall observe sy applicable legal requirements, The information does
not purpert o be comprehensive or to have been imdependently verified, Nothing in this RFF shall be construed
nz fegal, fmancml or tax advice.

Information provided in this RFP 10 the Bidderis) s on 0 wide mnge of maners, some of which depemnds upon
interpretation of low, The information given 1% not an exhoustive account of statutory requirements and should
nut be regarded gs complete or authoritative statement of law. The DHEFW, its representatives, consulmnts,
emplovees, and advisors accept no resporsibility for the nccuracy or otherwise for any inerpretation or epinion
on lew expressed herein,

Meither the information provided i this RFP nor any other written or eral information provided to the Bidder in
rekotion to the Project or otherwise &5 inteaded 1o form the basis of or the inducement for any investment activity

.
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Request for Proposal for Selection of Private Pariner for Establishment Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
differant Government Hespltals under Public Private Partnerships (PPP) Mode

or any decision o enter into any contract or arrangement in relation to the Praject and should not be relied &
such

DHEFW, its employees, represertatives, consultants nd sdvisors make no representation ar wirranty and shall
hove no lability 1o any person. including any Bidder under any law, statule, rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may
arise from or be incurred or suffered on account of unything comtained in this RFP or otherwise, inchuding the
accuracy, adequacy, cameciness, completencss or relishility of the RFP and any assessment, assumption,
stitement of infomiation contuined therein or deemed to form parnt of this RFP or arising in amy way in relation
to the Bidding Process. DHEFW, its representatives, consuliants, employees, and sdviors acoept ne linbility of
any nafure, arising from relinnce of any Bidder upon the stntements, informatron, assessment, or assumptions
comndained in this RFP,

DH&FW may in its sbsolute discretion, but without being under sny obligation to do =0, updste, smend o
supplement the informofion, statement, pssessmenl, or assumptions contained in this RFP. Intimstion of
discrepancies in the BFP, if any, should be given to the office of the DHEFW immedintely by o Bidder 11 no
writlen communication i received by Department of Health & Family Welfare, it shall be deemed that the
Bidders are satisfied that the RFP is complete in all respects,

The susnce of this RFF does not in any way imply that the DH&EFW is bound to sebect a Bidder or to appoind
the Selected Bidder or the Private partner, i the case may be, for the Project. The DH&FW reserves the right in
its sole discretion, (o accept or reject any or all of the Bidders or Bids ai any stage of the Bidding Process
withoul mssigning any reasons whatsoever including the right to close the sebection process or annul the Bidding
Process &t amy fime, without {ncurring any Hability or being accountable to any personis) in any manner
whatsoewver

e Biddder shall bear all its costs pssociated with or relating to the preparation and submission of its Bid
mcluding but not Hmited 1o preparing, copying, postage, delivery fees, expenses mssociated with any
demonstrations or presentations which may be required by DH&FW or any other costs inowrred in connection
with or relating to its Bid including costs relating to submission and maintenance of various fees, underakings
and guaratiees required pursuant to this RFP and also any cost relating 10 updating, modifving or re-submlting
it Bid purauant to the RFF being updated, supplementad or amended by the DHEFW. All such costs amd
expenses will remain with the Bidder und DH&FW shall not be liable in any manner whatsoever for the same or
for any other costs or gxpenses mourred by any Bidder in preparation or submassion of the Bid, regurdless of the
conduct or outcome of the Baiding Progess.

Mothing in this RFP shall constitute the basis of a contract which may be concluded in relation to the Project nor
shill such documentation/information be used in construing any such contract, Each Bidder must rely on the
terms and conditions contained in sny coniract, when, and If, finally executed, subject to such limitations and
restrictions which may be specified in such contruet.

The Bidders are prehibited from any form of collusion or armangement in an attempt to influsence the selection
anil nward process of the Bid. Giving or offering of any gifl, bribe or inducement or any atlempt 10 any such sct
on behalf of the Bidder wowards eny officer’'emplovee’ advisor/ representative of the DI&FW ar to any other
persan im0 position 10 influence the decision of the DHEFW for showing any favour in relation bo this BFP or
ary other contract, shall render the Bidder to such lishilinypenalty s the Department of Health & Family
Welfare may deem proper, mcluding but not Hmited 1o rejection of the Bid of the Bidder and forfeiture of its Bid
Secuarity,

Laws of the Republic of India are applicabke 10 this RFP and the jurisdiction of liigation court of Kolkata,
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Request for Proposal for Selection of Privale Pariner for Establishment Operation
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Haospitals under Public Private FamwshE (PPP) Mode

Hid Datn Sheet
1. N, Particulars Descriptions
1
Date of publishing of M.1T. &
08,10, -
other Diotuments {onling) SR 200 PN
7
Last Dwte of Receipt of any | 210002026 8 office working hirs.
Query Conlact No-9732679918
i ; P
Pre-Bid Meeting 13.10.2026 at 2.00 PM
o,
Uploading the pre-bid response
and corrigendum ‘smendment il | Subject to the outcome of the Pre-Bid Meeting
amy
. . Bid  submission  start  date
DB, 10.2026 at 03:00 PM
{Oimlineg)
L .
Bid Due Date for wploading of "
documewes (orilias) 21002026 at 2 04 PM
5
Drate of opening of Technical Bid
1 -
ftiins) 23002026 a1 3.00 P
B .
| Dite of opening of Financial Bid | To be imtimated later
g Aty The Chief Medical Officer of Health, South 24 Farganas
1, Al B Cominliatian {Hfece of Thr..- CMOH, Administrative Buildmg, M R
Bangur Hospital Complex, 241, Deshaprun Sashmal
Road, Tollygunge, kolkats - 700033
1 = 3
Bid SecuritvEMD The Bidders shall pny an EMD of s, 15000{ Rupees
Fifteen Thousand only} per location online as per Finance
Department GO, MNo 3978 F (V) dated 238"
July20 1 Sihttp: A wwwowblingov in/writeresdda i 3975
F(Y).pd),
The Bid Security of unsuccessful bidders shall be
returned through the online payment pomal as per
guidelines issoed by Finance Department G0 Mo 3075 F
() dated 28" July 201 6dhitp:www.whfingov.in/write
read data3975-F(Y)Lpull).
2, s .
Validity of Bids |80 (one handred sighiy ) davs from Bid Doe Date
13 : T
Genersl  guldance  for  E- | Instructions'Guidelines for electronic submission of the
Tendering fenders  hiave been  aomexed  for  assising  the
organization/agencies o paricipate in e-Tendering.
Any orgsnization’ agencies willing 1o take part in the

e
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Hu_queﬂ for Proposal for Selection of Private Pariner for Establishment Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

SL No. Particulars Descriptions

process of &-Tendering will hive 1o be enrolled &
registered with the Jovemment o-Procurement Sysiem,
through begging on 1o ips:!) whienders.gov.in (the web
portal of Wes1 Bengal Tenders maimtmined by NIC), The
organization | ngencies are required to click on the link
for e-Tendering site as given on the web portal

Eech organization/ngency |5 required to obtein a Class-1)
Class Il company Digital Signature Certificate ([D54)
for submission of tenders from ihe approved service
provider of the National Informatics Centré (NIC) oni
povment of requisine amoung

The organization/agencies cun seurch & downlboad N_LT,
&tender documentis) electronically from computer once
they log on 1o the website This i the anly mode of
collection of tender documenis

e
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Reguest for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hospitals under Public Private F:rimmi‘uﬁ (PPP) Mode

Mefimitinns

The words and expressions beginming with capital letters and defined inthis docament shall, wless the context
otherwise requires, have the meaning ascribed thereto herein, and the words and expressions defined in the
schedules and used thercin shall have the meaning ascribed thereto in the schedules, Any word and expression
with capital letters not specifically defined herein shall have the meaning ascribed 1o it under the RFP.

“Applicable Laws™ sholl mean all laws, browught v force and cffecs by the Government of Indis or Stabe
Liovernment of West Bengal including rules, regulations. circulars, guidelines. policy  initintives pned
notifications made there under, any guidelines and regulations of sny regulaony suthorityStatutory Authority
tnd judgments, decrees, injunctions, writs and orders of any court, applicable 1o the scope of services and‘or
the exercise, performance and discharge of the rights and obligations of the respective parties hereunder; os
may be in force and effect during the subssience of the Agreement and any kind of prospective Legislation
without respect in effect will not be applicable in this RFP.

“Agreement” has the mewning as sef forth in the Clanse 1.2.8 of this RFP;
“Associabe” as the meaning as =2t forth inthe ClauseZ. 1 8{vi) of this RFF,
“Authority” has the meaning as st forth in the Clause 1|1 of this REP,

“Wid™ shidl mean both the Techmical Bid and Finoncial Bid submitied by the Biddenss in response to this RFP
wi o before the Bid Daie Date of submission;

*Hid Secarity EMD”™ shall mean the amount of security a5 mentioned i the Bud Dot Sheet fumished by the
Bidder to be deposited dirough NEFT or RTGS, s particularty stipulated in Clause 2.20. Lof this RFP;

“Bid Duae Daite™ shall mean the finol date for sobmission of Bid in accordance with the Clause 2,13 bof this
REP

“Bidding Process™ has the meaning ss set forth in the Clause 1.5.1 of this RFT,
“Bidding Documents™ has the meaning as set forth in the Clause 1.4 of this BFP;

“Bid Evaluation Committee™ shell mean the comminmee constimuted by the Authority for evaluntion of the
Bids received and for selection of the Selected Bidder for the Project;

“Bid Validity™ has the meaming as set forth in the Clause 2,171 of this RFF;
“Bidder (5}" shail mean an organization having experience whe sabmils-a Bid in response 1o this RFP

*Private Parmmer™ shall mean the selecied Bidder/Prefermed Bidder who shall enter inio the Agreement wiith
the Authorty anidor the Hospital Authoriiv for the Project to operste, mainiain and manage the PMBIE in
terms of the Agreement,

“Concession Perbod™ has the meaning a5 set forih in the Clauswe 126,
“Conflict of Interest™ has the meaning az set forth in the Cliuuse 2.1 800 this RFP,

“Combined Bid™ has the mesning as set fonh in the Clause Error! Reference source not found. of this
RFP:

“Damages” has the meaning as sot forth in-the Clouse 2, 1.8 of thizs RFP;
“DH&FW™ sholl mean Department of Health & Family Welfure;

“DH™ shall mean Districr Hosphial,

“EOM™ shall mean Establushment, Operations & Maintenance mode;
“Financigl Bid™ has the meaning as st fonth in the Clawse 2,121 of this RFF,

e ———————————
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Request for Proposal for Selection of Private Partner for Establishment Operation,
Mainlenance and Management of Pradhan Mantri Bhariya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

“Go0d Industry Proctice™ shall mean the exercise of that degree of skill and care, diligence, prudence and
foresight which would reasonably and crdinarily be expected from a skilled, efficient and experienced private
pariner and & person engaged in and which inter-alia includes those practices, methods, specifications and
slandards of safety, operation und performance. as may change from time to time and which would reasonabily
and ordinarily be expected w0 be used by a skilled and prodent operator, in the implementatson, opermtion wnd
maintenance snd supervision of o Project of the type and size similar to the work:

=Cal™ shall mean Governmeat of Tindia:
“GoWB" shall mean Government of West Bengal;
“Hospital Authority™ shall mean Office of MSY/Superintendent of Government Huoapital,

“Key Performance Indicator” or "KPI™ shall mean the performance indicators ss specilically set out foe
operating Prudhan Mantri Bhartive Janaushadhi Kendem w0 the patients ml government Hospitals us per the
standard operating procedure issued by the DHEFW, GoWB time to time;

"Letter of Award or “LOA™ has the meaning as st forth in the Clouse? 25 6ol this RFP:
“MEVP® shall mean Medical Superintendent cum Vice Principal;

“MH&FW™ shall mean Ministry of Health and Family Welfare, Govt. of India

“Minimum Eligibifity Criterka™ has the meaning as set forth in the Clause 2.2 5 of this RFP:
“Minimum Technical Score™ has the meaning as set forth in the Closel. | 106f this RFP:
“Minimum Annual Concession Foes™ has the meaning as set forth in the Clawse 1.2.7 of this RFP
“MPPA"shall mean Matlonal Pharmaceutical Pricing Authiriy

“D&M™ shall mean operation & mansgement;

“Pre-Bid Meeting™ has the meaning us st forth under Clause $ of this RFP;

“Preferred Bidder™ has the meaning as set forth under Clause of this RFP

“PMBJIK™ shall mean Pradhan Montri Bhartiva Janousbadhi Kendr

“PMBE shall mean Pharmaceuticals and Medical Devices Burenu of India

“FMBJIP™ shall mean Pradhan Mantri Bhartivs Janaushadhi Parivojuna

“Performance Security™ has the meantog s set forth under Clawse 9. of the Diraft Agreement;
“Project™ has the meaning as =i forth in the Clause 1.2.2 of this RFP;

“Project Site/Hospital Site™ has the meaning 2= set forth in the Clause 1.2.3 of this RFP,
“REKES" shall mean Rogi Kalyan Samii;

“State Govermment™ shall mean the Government of West Bengal;

*SGH™ shall mean State General Hospitat,

“Statutory Authority™ shall mean Ceniral or Sigle Government, quesi-Government, sdministrative, judicial,
public or smtutory bady, department, Instrumentality, agency, suthority, board entrusted with and carrying any
statutory functions, as required from time to time in connection with performance by the Preferred Bidder of its
abligatons hereunder,

=Subject Person™ has the meaning 03 set forth in the Classe 2. 1.8(i) of this RFP;
“Serviee Area” shall mean the Stale and districts for which this RFP s applicable:
“Selected Bidder™ shall mesn the Bidder whose Bid is determined by the Authority as responsive in terms

-_—
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Request for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMB.JK) at
different Government Hospitals under Public Private Partnerships (PPP) Moda

hereof and selected by the Bid Evalumion Committes {subject to and in accordance with terms of (he RFP) for
issunce of Letter of Award for the Project in terms hereof and perticularly the Agreement;

“Tripartite Agreement™ has the meaning us set forth in the Clawse 1.2.8 of this RFP
“Tie Bidder” has the meaning a5 set forth in the Clause2 25.2 of this RFP:
“Techuically Qualified Bidder ()™ has the meaning as set forth in the Clawse 3.1, |0of this RFP

Department of Health & Family Welfara Page 10



Hﬂuast for Proposal for Selection of Private Partner for Establishment Cperation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hespitals under Public Private FarlnamhiE (PPP) Mode

1. Introduction

1.1 Background

LIl Medicines represent a crucial and substantinl part of health and medical care services within the
govemmend heaith sector, The Deportment of Heabh & Family Welfare (“DH&FW or the
“Authority"), Government of West Bengal (GoWB), allocates o significant portion of the total healih
busdget 10 medicines: In recent years, the budget for procuring medicines las seen & marked increase 10
enkance the availability of generic medicines provided free of charge w & large number of patients
freated at povermnment hospitals, Despite the emphasis placed on medicines, the DH&EFW continees o
face challenges in ensuring broader secess i high-quality medicines ot affordable prices, along with
establishing & well crganized, round-the-clock supply and delivery system to meet the nesds of patients
& all kevels of care—primary, secondary, and tertiary—across the state. Consequently, many patients
rely heavily om private retall pharmacies operating outside the hospitsls. The Department of Health snd
Family Welfare (DHFW) now plans to estoblish PMBIK scroas the state al different bevel of siate-rumn
hospitals under the Pradban Mantri Bhartiya Janaushadhi Pariyojana (PMBIP) to improve accessibility,
iffordability, and the guality of medicines

1.1.2  Pradhan Mantri Bhartlya Janaushadhi Parivojans (PMBJP) is # campaign lunched by the Depariment
of Phurmacenticads, Mmistry of Chemscals and Fentilizers, Government of Indis (Gol) to provide
yuality medicines at affordable prices 1o the masses. Under the scheme, dedicated malew known s
Pradhon Mantri Bharive Janseshadhi Kendros ("PMBI Kendras® or "lunasshadhl Kendras™) have been
set up to provide generic drugs, medicines and consumables which are available 1 lesser prices.

|.1.3  The purpose of this Praject is o ensuré round-the-clock availability of quality medicines, consumables,
surgical items et ot pre-approved discount ries over the Maxhnum Remil Price (MRE) to provide
utmost benefits through the PMBIK in these hiapitals,

1.2 Scopte of the Project

.21 The Authority wishes to establish operate, maintain, and manager of PMBIK on PPP maode ot State
Government hospital for providing drugs and medicine at affordable cos 1o the patients.

1,22 The Selected Bidder/Private Parmer shall refurbish, finance, procure requmed medicines & drugs,
operate, maimain, and manage the PMBIK In accordance with Pharmaceuticals and Medical Devices
Bureau of India (FMBI) (the “Projeet™). The Privide Parner shall be responsible for selling required
drugs & medicines and consumables as per the applicable rules as follows

i All medicines listed wnder the PMBIE must be stocked and sold in accordance with the
Pharmuceuticals & Medical Devices Bareon of Indm (MBI} gusdelines

i} If mny PMBIP-ligted drug is out of steck, private partners may procure it externally but mast
gell it serictly ot the Maximum Fetail Price (MREP) fixed by PMBL

i Private partners mast apply for o fresh drug license under the Pradhan Maniri Bhartive
Jannushadhi Kendra name and secure all required permits to opernte o drug store. They must
comply with all reguistory requirements related to drug storage and sales,

iv] The propesed PMBIK should have minimal furnitere for storsge and display of Drugs sell
counter for asue of bills and medicines, chair, table for working staff

v} Minimum 1wo display board (horizontal and vertical) following the language, fogo, design,
cobour combination ete. a5 opproved by PMBL The display board should have alsa been in

local vernacular langisage.
wil The proposed PMBJIE should bave compuler, prnier, ermel connectivily, lelephone
connsction as per the guidelines of PMEBIL

- __ _______ _ _______ _______ _____ _____________________________________]
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Request for Proposal for Selechion of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (FMBJK) at
different Government Hospitals under Public Private Parinerships (PPP) Mode

vit] It should also have refrigerator for storage of medicines al required temperalure 25 per the
Drags and Cosmetic Acl.

vilij  The Selecied Privaie Pariner shall commence operution of PMBJK within 60 (sixty) days from
the date of handing over of space/area by the concerned Hospital Authortty.

1,23 The Authority shall provide emcumbeance-free, directly accessible, siftable space as per the
requirement of PMBJK inskde the hospital premises {the “Project Ske/Hospital Site™). The Hospital
Authority may provide close of apen space us per wvailability of spece within the hospinal premises
The Hospital Authority shall hand over the Project Site with basic amenities like eleciric conpection
and water connections required for the estahlishment of the PMBIK. The sefected private partners shall
peed 1o refurbish electric wiring ond interior decorstor and eny other requirement as per PMEI
guidelines st its own cost. However, if there |s implementation of provision of waler tax as per
Governmeit rules the water meter must be installed by the private partoers at their own cost and pay
the wister tax as per meter reading to concerned authority. The private partner shall also install separate
sub-meter'meter for electricity connection ai lis own cost and pay the electriciy charges (o the
competent muthority as per the meter reading by the private partner for electricity connection

124 The Private partmer shall be responsible for refurbishment of the Project Facility, imernn] furnishing
including as per the applicable noems in the spice provided by the Hospital Authority. Water sapply of
required mmeunt shall be ensured by the Hespital Authority. However, if there is imphementation of
provision of water tay &s per Govemment mules the water meter must be instlled by the privale partner
at their own cost and pay the water tax as per meter reading 10 concerned authority. The private partner
shafl be required 1o provide benefits 1o the patients as applicable under different welfare schemes
introduced by the Department of Health & Family Welfare from time to time in the Haospital Authority
concerned,

|.25 The Agrcement sets forth the detailed terms and conditions for grant of concesslon to the private
partner, including the scope of the privite partner’s services and obligntions {the “Concession™).

.26 The duration of the Agreement shall initially be 4 (four) years from the date of commissioning of the
Praject (the “Concession Periid™ ) unless terminated by any of Partvis) earlier. The Hospital Authority
may af its sole discretion, subject to the privale pariner nof being in any material default of its
obligation under the Agreememt during the Concession Period, in its discretion consider granting
renewnl of another period of 4 (four) years as may deemed fit by the Hospisal Authaority,

1.2.7 The Private Parmer shall pay quoted annusi copcession Tees (the “Anneal Concession Fecs”)
throughout the duration of the Concession Period. The Annual Concesslon Fee shall be paid by the
selected Private Partner in equal quanerly installiments and deposited into the Rogh Kabyan Samiti’s
accound of the Hospital Authority, commencing from the star daie of the PMBIK. If the
commencement date falls midway through a quarter, the quarterly Concession Fee for thai specific
financial year shall be caleulated on a pro-rata basis, The Bidder shall quote the Annual Concession
Fees subject to minimum amount (the “Minlmum Annual Concession Fees™) mentioned under
Appendix 1V of this RFP. The Minimum Annuel Concession Fees i terms of minimum rent of the
premises will be “Fulr Rem™ o be determined by the Collector or Competent Authorty of the
concerned District. In the event the Privaie Partner requires additional space for the efficient operation
of the PMBJK, including for maintaining adequate inventory 1o improve patient services and ensure
availability of branded generic drugs and medicines 6 pccordance with PMBI guidelines, the Private
Parmer may submiz 8 writien request to the concerned Hospital Authority with due justification. The
Hospital Authority may, subject 10 availability of space and assessment of such justification, alfel
additional space to the Private Partner 4 its sole discretion. The Private Pamner shall be liable o pay
additional Annuzl Concession Fees for such additional space, as i actordance with the applicable

#
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provisions of the AgreementRFP. The formula bekw may be sdopled 1w calcular the additional
Concession Fees for additional spoce:
& Initial space nlloded (in s fi): 1ISA
Annunl Concession Fees quoted by the Bidder {in Bs.); ACF
Annual Concession Fees per area per vear: ACFPA-ACEISA
Addivonal space alloned (in, sq. fi): ASA
Total space allotted {in sq.fi): TSP = 1SA=ASA
Revised Annual Concession Fees (in Re ) TSP X ACFPA

E RS

Hyestratimn:

Imitial space allotied (£S4): F20 s ft

Anwual Concession Fees (ACF) quoted by the Bidder fin RsJ: B 1200060

Annual Concession Feex per area por vear (ACFPA)=ACF IS4 = L R 200 = 1, ()
Additional space allomed (ASAS fin, sy, ) = 120 wiy fi

fotal space alloned (TSP fin 5.6t = ISAYASA= 120+ 120 = 240

Revised Ammeal Concession Fees (in R j: TSP X ACFPA = 240%1 006 =3 10,000

b o

-,

|28 The Selecied Bidder shall be responsible for implementing the Project under and in accordance with
the provisions of concession kgreement to he entered into an agreement between the selected privase
parifer and concerned Hospital Authority (the ~Agreement™) in the form provided as part of this Bid
Document pursuam hereto. The selected private parmers shall apply 1o PMBI for opening of PMBIK
and must fulfill sll the requirements and operating terms and conditions Inid out by PMBI in his
Fegards from time 1o time. The selected private partner shall be responsible for operation, mainiain and
manage the PMBIK wmder and in occordance with the provesions of a rigamite agreement (the
“Tripartite Agreement™) 1o be entered into between PMBL, concern Hospital Authority and selected
peivate partner as part of the Bid Documents purssant hereto,

1,29 The Project shall be subject fo all applicable smtures rules/guidelines which apply to establishing and
operating PMBIK in West Bengal and the Private partner will be liable for any kind of violation herein.

[.2.10 In the event of pon-performance non-observance/breach of the terms and conditions of the Agreement
by the Privaste parmer, the Authority shall levy, and the private partner shill be obliged to pay the
AuthorityHospitul Authority liquidated damages in the manner and at the rate s particubarly set out in
the Agreement In this regard, it Is stated that such higuidated demage shall be recovered from the
Performance Security

Page 13
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The statements and explanstions conuined in this RFP are intended 10 merely. provide & hester
understanding o the Bidders about the subject matter of this RFP and should not be construed under
WAy CErCUmMSstANCces of interpresed as limiting in any way or monner the scope of services and obligations
of the Private partner set forth in the Agreement or the Authoriry's rights o amend, alrer, change,
supplement or clurify the scope of work. the Concession to be awarded pursuant to this RFP or the
tering thereof or hereln contained. Consequently, any omissions, conflicts or contradictions in the
Bidding Documents inchating this RFP are 10 be noted, interpreted, and applied approprintely 1 give
effect to this intent, and no claims on diat aceount shall be entertained by the Authority,

The Authority shall receive Bids pursuant to this RFP in accordance with the terms set forth in this
REF and other documents 1o be provided by the Authority pursuant to this RFP, drafi Agreement, as
modified, alered, amended und clarified from time to time by the Authority {collectively the “Biddiog
Documents™), and all Bids shall be prepared and submitted in sccordance with such terms on or befare
the date specified in the Bid Data Sheet for submisgion of Bids (the *Bid Due Dute™),

Brief Description of the Bidding Process

The Autherity has adopted a single stage two-folder bidding process (eollectively referred to s the
"Bidding Process" ) for identification of the Selected Bidder. Under this svstem the Technical Bid and
the Financial Bid are to be uploaded separntely on e-tender portal for selection of the Ridder for award
of the Project in terms hereof, In the first stage, a technical evaluation of the Technical Bids submits
by the Bidders will be carried out as specified in Section 1.2 of this RFP. Based on this technical
eviluation, o list of 1echnicalty qualified Bidders shall be prepared whose Financial Bid shall be opened
to award the Project i per the Clause 3.3 of this RFP.

The Bidders shall submit its Technical Bid and Financial Bid {the “Bids™) throogh £« procurement
portal in sccordance with the worms specified in the Biddmg Documents. Under this system the
Technical Bid and the Financial Bid are 1o be uploaded separntely on e-lender portal for selection of the
Sechected Biddder for the Project in terms hereof

The Bid Docwments can be downboaded from the web site  hops)‘whienders.govin &
wiww, whhealth g in in the wender section

A Bidder is required 1o deposit, along with its Bid, o bad security equivalent 1o sn smount (the =Bid
Security”) @5 mentioned in the Bid Datn Sheet of this RFP. The Bid Security shall be refundable to
unsuceessful Bidders, and it will be returned through the online payment portal as per guidelines issued
by Finance Department (G.0. No 3972 F (Y) dated 28 July 2016 except in the case of the Selected
Bidder who's Bid Security shall be retained till the sebected Bidder submit the Performance Secanity
for the Project

During the Biddmg Process. the Bidders are invited 10 examine the Project in gremter detail, and 1o
carry out, at their cost, such studies as may be required for submining their respective Bids for award
of the Concession including implementation of the Profect

Ini thiz RFF, the term “Preferred Bidder™ shall menn the Bidder who quotes highest eombined score in
sccofdince with ¢lause 3.1 of this RFP

Generally, the Preferred Bidder shall be the Selected Bidder, The remuining Technically Oualified
Bidders shall be kept in reserve and may, in accordance with the process specified in Clouse 3 of this
EFF, be invited to match the Bid submitted by the Preferred Bidder in case such Preferred Bidder
withdraws or 13 not selectad for any reason. Inthe event that none of the other Bidders match the Bid of
the Preferred Bidder, the Autharity may, i its dissretion, either invite fresh Bids from the remaining
Bidders or annul the Bidding Process
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158 Any queries or request for additional information concerning this RFP shall be submitted in writing by
speed post'courier’specinl messenger and by e-muil by specified date so as o reach the officer
designated ms mentioned below, The communication shall clearly bear the following identification/vitle:

“Queries/Request for Additional Information: Request for Proposal for Selecthn of Private
Fartner for Establishment, Operation, Maintenonce and Management of Pradban Maniri
Bhartiya Jannushadhi Kendra (PMBJIK) at different Government Hospitals ander Public Privaie
Parinerships (FPF) Mode.

Fhe Bidder shall send their quires 1o the below comact detnils and email id

(Mfice of the CMOH, South 24 Parganas | Administrative Building, M R Bangur Hospial Complesx, 241,
Deshiugran Soshmil Road, Tollveunge, Kolkata - 700033
-mail-cmohs24pgsidgmail com; & endercmohs2dpesEEmail.com;

e ———————————— e
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r i3 Instructions to Bidders

A, General
1. Geaeral Terms of Bidding

211, No consartiom shall be allowed for participating in the Bidding Process for the Project

2.1.2,  Notwithstanding anything 1o the contrary conmined in this RFP, the detailed terms specified in the drafl
Agreement shall lve overriding effect; provided, however, that any conditions or obligations imposed
of the Bidder hereunder shall continue to have effect in addition 10 its obligations under the
Agreement

2.1.3.  The Technical Bid and Financinl Bid shall be furnished in the format at Appendices of this RFP.

214, The Bidder shull submii & Power of Ailorney as per the format ot Annexure VIl authorizing the
slgnitory of the Bid to commit the Hidder

2.1.5.  Any condition or qualification or any other stipulstion contained in the Bid shall render the Bid liabbe
i rejeciion 85 o on-responsive Bid,

2.1.6. The Bid and ull communication in relation 1o or concerming the Bidding Documents and the Bid shall
be in English linguape.

2.1.7,  The Bidding Documents including this RFP and all attached documents. provided by the Authoriny are
und shall remain the property of the Authority and are transmined 10 the Bidders solely for the purpose
of preparation and submission of a Bid in sccordance herewith. The Bidders are to treal ol information
as stnictly confidential and shall not use it for any purpose other than for preparation and submission of
their Bid. The provisions of this Clause 2.1.8shall also spply sunatis sndandi 10 Bids and all other
documents submitted by the Bidders, and the Authority will not return 1o Bidders mny Bid, document or
any information provided slong therewith.

2.1.8 A Bidder shall not have a conflict of interest {the “Conflict of Interest™) ithat affecis the Bidding
Progess. Amy Bidder found to have o Conflict of Interest shall be disqualified. In the event of
disqualification, the Authority shall forfert and appropoiate the Bid Secority submitied by the Bidder is
mutunlly sgroed genuing pre-gstimated loss and damage likely to be sulfered and incurred by the
Authority and not by way of penalty For, ioder alis, the tine, cost and efTort of Authonity, including
consideration of such Bidder's proposalithe *Damages”), withowl prejudice 0 any other nght or
remedy that may be avallable o the Authoriy hereunder v Bidding Documents ocfand the Agreement
or otherwise, Without limiting the generality of the above, o Bidder shall be considered o hove o
Conflict of Interest that affects the Bidding Process, if

L the Bidder, its Associate (or any constituent thereof] snd any other Bidder, or any Assoeinte
théreol (or any congtiteent thereol) have commion controlling shareholders or other ownership
interest; provided that this disqualificanen shall not apply in ceses whers the direct or nshirec
shareholding of a Bidder, or on Associle thereol (or any shareholder thereol having o
sharehokding of more than 5% (five per cent) of the paid up and subscribed share copital of such
Bidder, or Aseocinte, 05 the case may be) in the other Bidder, or Associate, is less than 5% (five
per ¢enit) of the subseribed and paid up equity share capital thereof, provided further that this
disqualification shall not apply to any ownership by o bank, insurance company, pension fund or
i public finoncinl matitution referred 10 in sub-section 72 of Section 2 of the Companies Act,
2003 7 Section 4A of the Companbes Act; 1956, For the purposes of this Clause 2. 1. 8of this RFP,
mdireet sharcholdipg held theoush one of more intermediate persons shall be compuied as
folbows: (ma) where any imtermediary 5 controlled by o person through manngement control or
otherwise, the entire sharcholding held by such controlled intermediary in any otheér person (the

—_—-—— - ———— =
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“Subject Person™) shall be 1aken into account for computing the shareholding of such control ling
person in the Subject Person; and (bb) subject always 1o sub-clouse {aa} shove, where a person
does pot exercise control over an intermediary, which has shareholding in the Subject Person, the
computation of indirect sharcholding of such person in the Subject Person shall be undertaken on
4 proportionate basis; provided, however, that no such shareholding shall be reckoned under this
wth-clmase (bb) if the sharcholding of such person in the intermediary is less than 6% (rwenty
six percent) of the subscribed and paid up equity shareholding of such inlermediary; or

i o comstinuent of such Bidder is also o constiuent of another Bidder: or

il such Bidder or any Associnte thereol receives or hos received any direct or indirect subsady,
grant, concessional loan or subordinated debt from any other Bidder, or Associite, or has
provided any such subsedy, grant, concessionn| loan or subordinated debt 1o any other Bidder. or
mny Asgocisle thereol: of

iv such Bidder hus the same legal sepresentazive for purposes of this Bid as any other Bidder; or

¥ such Bidder or ary Associate thereof has a relationship with another Bidder, or any Associate
thereof, direcily or through common third parties, that puts them in a position o have actcess o
each other's information about, or 1o mfleence the Bid of either or each of the other Bidder: or

wi such Hidder has participated as o consubtant to Authority in the preparation of any documents,
design or technical specifications of the Project

Explatation;

For the purpeses of this RFP, Associste means, in relation 1o the Bidder, a person wheo controls, is
control by, or is under common control with such Bidder (the “Assoclate™). The expression
“control” means, with respect w a person which Is a company or corporation, the ownership,
directly or indirectly, of mare than 50% (fifty per cent) of the voting shure capital of such persom,
and with respect 10 3 person which is not a compuny or corporation, the power to direct thé
management and palicies of such person, whether by operation of lew or otherwise.

A Bidder shall be liable for disqualification if any leyal, financial or technical adviser of the Authority
in relation 1o the Project is engaged by the Bidder in any manner for matiers related 1o or incidentzl
therewith 1o the Project during the Bidding Process or issue of the LOA or during execution of the
Agreement. In the event any such adviser is engaged by the Selected Bidder | &5 the case may be, uftar
ssuance of the LUA or execution of the Agreement for mutters related or incidental to the Project, then
natwithstunding anything to the contrary contained berein or in the LOA or the Agreement and without
prejudice to amy other right or remedy of the Authority, including the forfeiture and appropristion of
the Performance Security -submitted by the Sclected Bidder the Authority andior Performance
Security, which the Authority may have there under or otherwise, the LOA or the Agreement. ns the
case may be, shall be liable ro be terminated without the Authority being liable iri any manner
whatsoever 10 the Selected Bidder for the same. For the avoldance of doubt, this disqualificatien shall
not upply where such adviser was engaged by the Ridder, its Member o Associsle in the past but its
nssignment expired or was terminated 3 (three) years from the date of commercinl operation of the

Projpect.

. Thiz KFP is non- transfersble.
+ Any award of Concession pursuant to this RFP shall be subject io the terms of the Bidding Documents.

. Notwithstanding anvthing to the cottrary conmined herein, in the event that the Bid Duie Date falls
within theee (3) months of the closing of the Intest Financial Yeas of o Bidder, it shall ignone such
Financial Year for the purposes of its Bid and furmish all is Information and cenification with
refierence to the three (3 ) years preceding its lntest Financial Year,

Page 17



Request for Proposal for Selection of Private Partner for Establishment, Operation,
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3.2,  Eligibility of Bidders

1.2.1. The Bidder can be an individual or a registered legal entity such as Limited CompanyPrivate Limited
Company/Limited Liability Parnership Firm' Parmership or Propriesary  Firm' Societies Primary
Agriculturg] Credit Cooperative Societies Trest NGO haritahle organization engaped in activities In
the pharmaceutical sector (medicines el ) registered under appropriate statutory authority of
Govarnment of West Bengal'Government of Indla.

2.2.2. No consortium shall be allowed 1o participate in the Bidding Process

223 The Bidder should not be blacklisted /debarred by the purchiser or by uny Sime Governmen
agency/State/Central Government/Department

224 The Bidder shoukd hold valid Drug Licenses s per Applicable Rules

225, The Bidders who meer the following minimum eligibllity critersn (the “Mimimum Eligibility
Criteria™), shall be eligible to participate in the Bidding Process:

L. Technieal Capacity- The Bidder shall have to meet the following criteria set out hereunder:

I} The Bidders must be in operntion and experience in opersting, maintaining, snd imanaging
for minimum § {three) years in rewail pharmacy outbets or as o wholesalerdisiributor in the
pharmuceutical trade in the State of West Bengaland it should be operational as on the Bid
Drue Dhate in West Bengal

2) In case of the Bidder is a retnil pharmacy outlet, then Bidder should have experience of
running retail pharmacy outlets as on bid due date as per the criteriu below:

® Experience in operating and maintaining af least 3 (three) rewil pharmacy outiets
while applyving for MCH/DH/other tesching hospitals,

*  Experience in opersing and maimaining ol least 2 (two) redail pharmacy outhets while
applying for SDH/SGHSSH at sub divisional level and standalone S5H

®  Experience in operating and maintaining af least | (one) retail pharmacy outier while
applying for RH | BPHC

O

In case the Bidder is a wholesaler'distributor in the pharmaceutical trade, then Bidder
should have attachment of a1 least 10 (len) pharmaceutical companics as on bd due date.

Mote: MNawre of pharmacesticnl companies can be manufacturer of medicinal drags |
surgical items | medical devices and other consumables related to pharmaceutical sector us
per “The Drug and Cosmetle At & Rules, 1943 and congidering all future amendments in
this connection which will be binding up on the agreemenmt | contract and standing
instractions”,

30 In case of the Bidder is a retail pharmacy outlet, Bidder should have minfmum number of
pharmacists as per criteria below:-

® Al least 9 [minc) pharmacisis if applying for MCH, DH and other teachine hospital
location

® AT lesist & (5ix) pharmassts of applyving for SDHAGH S5H ar sub divisional level and
stmndnlone S5H.

* Al least 3 (throe) pharmacists if applying for RH/BPHC

“
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Cir

In case the Hidder is a whobesaler/distributor in the pharmaceutical trade, then the Bidder
should have minimum number of § {five) competent person as per prescribed norms of
Drug and Cosmetic Acts and Rules.

II. Fimancinl Capacity
I} The Bidder shall have positive Met Worth at the close of the preceding financial vear;
2) Minimuen sverage annunl tumover in last three Ginancial years s below:
a. For Retailer:

(1) Rs. 27 lakh (Rupees Twenty-Five Lakh) per location {if applying for MCH and
DH leved hospitals):

(i} Rs 15 lokh { Rupees Fifieen Lukh) per location (if applying for SDH/Stand-alone
55H and SGH  level hospitals);

{iiiy Ra 5 lakh (Ruopees Five Lakh) per location (il applving for RHBPHC kevel
hospitals);

Lir
b For Wholesaler:
i1} Rs 30 lakh (Rupees Fifty Lakhs) per location (if applying for MOH and DH level
hospitals);
(i} Rs 30 lakh {Rupees Thirty Lakh) per location (if applying for SDH/Stand-alone
SSH and SGH bevel hospinals);
(i) Rs 10 lakh {Rupees Ten Lakh) per location {if applying for RH/BPHC):

3} In cuse Bidders submibr its Bid for mere than one (1) location, the Bidder's minimum
Financial Capacity shall be increasedfor each additional location bevond the first, the
minimum annua! turmover required for a single location shall be mulbtiplied by a factor of
.25 and added 1o the base minimum Financisl Capacity. Bidders who fail 1o satisfy thiy
increased minimum Finencial Capacity across all the loeations for which they hve applied
shnll kave their entire Bid, encompassing all such locations, rejected outright and shall not
be gramed further evaluation eor consideration,

4} Sdoring for turnover will be prorated with the number of locations as per the provision of
clause 3.1 of the RFP.

Mok

a) In case where nudited result for the list preceding financial year is nol svailable, provisional’
unsudiled financial statement certified by o practicing Chartered Accountant shall also be
conzidered

1J3.  Costof Bidding

2.3.1. The Bidders shall be responsible for all costs associsted with the preparation of their Bids and their
participation in the Bidding Process. The Authority shall not be responsible, or in any way liahle, for
such costs, regardless of the conduct or sutcome of the Bidding Process,

2.4, Site Visit and verification of Information
7.4.1. Bidders are encouraged 1o submit thefr respective Bids after visiting the Project Site and sscertalning

for themselves the site conditions, traffic, logation, surroundings, climate, avallability of power, woter

e ———————
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and oaher wiilities Tor consruction, uecess 1o sie, handling and storage of materiaks, wenther data,
applicable lows and regulations, and any other matter considerad relevant by them.

242 lishall be deemed that by sabmining a Bid, the Bidder has:
i made a compéete and corelul examination of the Bidding Documerts;
i, receivid all relevand informniion requesied fram the Authority

ifi. accepted the risk of inndequacy, error or mistake i the information provided in the Bidding
Documents or furnialed by or on behalf of the Authority relating to any of the matters referred 10
in Clanse 2.4 fabove;

iv. satisfied itself about all maners, things and information ncluding matters referred 1o in Clause
2 4. 1hereinabove necessary and required for submining an informed Bid, execution of the Project
in sccordance with the Bidding Documents and performance of all of its obligations there under;

v. acknowledged and agreed that inadequacy, lack of completeness or incomeciness of information
provided in the Bidding Documents or ignorance of any of the matiers referred 10 in Clause 24.1
above herelnabove shall not be o basis for any claim for compensation, damages, extension of
time for perfornmnce of its obligntions, Joss of profits e, from the Authority, or a groand for
termination of the Agresment by the Privale pariner;

Wi acknowledged that it does mot have a Conflict of Interest; and
vil.  agreed 10 e bound by the anderakings provided by it under and in terms hereof,

243, The Authority shall nat be liuble for wny omisslon, mistake, or emor on the pan of the Bidder in respect
of any of the above or ah account of any matier or thing arising cut of or concerning or relating to the
Bidding Documenis including the RFP or the Bidding Process, including any emor or misiake therain
ot in any information or data given by the Authority

25 Verification and Disqualification

2.5.1. The Authority reserves the right 1o verify all sitements, information and documents submitted by the
Bidder in response 10 the RFP or the Bidding Documents and the Bidder shall, when so nequired by the
Authority, mike available all such information, evidence and docurments As may be necessary fior such
verification. Any son of verification, or lack of such verification, by the Authority shall not relieye the
Bidder of its obligations o liabilities hereunder nor will it affect any rights of the Aurthority there wnder
any manner whatsoever.

252 The Authority reserves the right 1 reject any Bid and appropriate the Bid Sccurity ot any point of time
i hatoewer it
(&) a1 any time. o maserial missepresentation ks mude o uncovered, ar

iby the Bidder does not provide, within the time specified by the Authority, the supplemental
information sought by the Authority for evaluation of the Bid

Such misrepresentation’ improper response shall fead 1o the disqualification of the Bidder. IT such
disqualification'rejection cccurs after the Bids have been opened and the Select Bidder geis
disqualified/rejectad, then the Authority reserves the nght to-

(i} mavite the remaining Bidders 1o submit their Rids in accordance with Clauses 2.2% 3 and 2254 ar

(i) toke any such measure as may be deemed fit in the sole discretion of the Authority, ncluding
arnulment of the Bidding Process.

#
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233 Incase it s found during the evaluation or a any tme before signing of the Agreement or afler its
execution and during the period of subsisience thereof, inchading the Concession thereby granted by the
Authority, that ene or mare of the Minimum Eligibility Criteria have not been met by the Bidder, or the
Bidder has made material misrepresentation or has given any mitenally incormeet ar filse information,
the Bidder shall be disqualificd forthwith if not vet appointed as the Private Partner elther bry fssue of
the LOA or emering into of the Agreement, and if the Selected Bidder has already been issued the
LDA ar has entered into the Agreement, as the case may be, the same shafl, notwithstanding anything
o the contrary contamed therein or in this RFP, be linhle 10 be terminated. by 4 communication in
wiiting by the Awthority to the Sefected Bidder or the Private Partner, as the casé may be, without the
Authority being liable in any manner whatsoever to the Selected Bidder or Private Partmer. In siuch an
event, the Authority shall be entitled 10 forfeit and sppropriate the Bid Security or Performance
Security. as the case may be. s Damages, without prejucice to any ather right or remedy that may be
available to the Authority under the Bidding Documents and’ or the Agresment, or otherwse,

B. Duemment
1.6 Contents of the HFP

2.6.1, This RFP comprises the Disclaimer s&l forih hereingbove, the contents as lised below and will
additionally include any Addends sued in scoordance with Clause 2.8,

Tovitation for Bids

Sectian | Introduction

Section 2 Instructions. 1o Bidders

Section 3 Froud ond Corrupt Practices

Section Miscelluneous

Appendis |

Anmeire | £ Chegklisg

Annexure [1 i Format of Covering Lener

Annexure 11 ¢ Details of the Bidders

Annexure IV i Technical Capacity of the Bidder

Annexure v i Financinl Capacity of the Bidder

Annexure V1 Swstement of Legal Capacity

Annexure VI Power of Attorney for Signing of Bid

Anmexure VI Undertak ing. complinnce of RFP

Aamexure [X Linderstending the use of qualified human resources of the RFP

Appendiz 11

Form | i Covering Letter for Finnncial Bid

Form 2 i Details of Financial Crsse

Appendiz 11 v Deaft Agrecment

Appendix IV Minimum threshold amount of Annual Concession Fees
2.6.2. The dralt Agreement provided by the Authority as-pan of the Bidding Documents shall be deemed 1o

be pant of this RFP

2.7, Clarifications

2701 The Bidders requiring any clarification on the RFP may notify the Authority in writing on email
specified uncer Clause| 5 8of this RFP, They should send their querics on or before the dite specified
in the scheduled of Bidding Process mentioned in Bid Data Sheet of this RFP. The Authority shall
endeavour b respond 1o the queries within the period specified herein, but no luter than 15 (fifiesn)
days prior 10 the Bid Due Date, The nesponses will be sent by e-mail. The Authority will forward all the
queries and its responscs thereto, 1o oll Bidders without identifying the source of queries

“
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2,72, The Authority shall endeavour to respond to the questions raised or clarifications sooght by the
Brdders. However, the Authority reserves the right not to respond 10 any question or provide amy
clarifscation, in its sole discretion, and nothing in this Clause 2.7.2 shall be taken or resd s compelime
or requiring the Authority to respond o any question or w provide any ¢larification.

.73 The Authority may also on its own motion, if desmed necessary, issue interpretations and clarifications
to-all Bidders. All clarificarions and interpretations. issued by the Authority shall be deemed 1o be par
of the Bidding Docaments, Verbal clarifications und infisrmation given by Authority or ils employees
or representatives shall ned in any wiy or manner be binding on the Authority,

1.8 Amendment of REP

2B.1.  ALany time prior 10 the Bid Due Date, the Authority may, for any reason, whether af its avwn initiative
of in response o clarifications requested by a Bidder, modify the RFP by ifsuance of
Addenda/ Corrigendom.

Any Addendum thus issued shall be uploaded on hitps:‘whienders.gov.in & www whhealth pov.in in
the tender section.

1
pa
F2

2.8.3.  Inorder to afford the Ridders, 1 reasonable time for taking an Addendum into sccourt, ar for any other
reason, the Authority may, at its own discretion, extend the Bid Due Date.

C.  Preparation und Submission of Big
2.9, Format and Signing of Bid as per e-tender guidelines

29.1. The Bidder shall provide all the information sought under this RFP The Authority will evaluate only
thase Bids that are received in the required formats and complete in all respocts,

282, The Technical and Financial Bid shall be tvped or written in indelible ink and signed by the suthorised
signatory of the Bidder whe shall also initial cach page, in blue ink. In case of printed and published
documenis; only the cover shall bo initialled. All the afterations, omissions, additions, or any pther
amendments made to the Bid shall be initialled by the person(s) signing the Bid

280 The Bud shall contain no alterations, omissions, or additions, except those to comply with instructions
isued by the Authority, or as necessary to comect errors made by the Bidder, in that case ull such
corrections shall be imitinlled by the suthorized signmory.

2.10.  Preparation snd submission of Bids

2101, The Bidders shall submit their Bids (Technical Bid and Financial Bid) as per the preseribed forma
given under Appendixes of this RFP on e-Procumbent portal https./whienders.gov in as per the
schedule indicated in the Bid Dain Sheet and any amendmems made within Bld Duwe Date for
submission il the Bida

2.10.2. The Bid submission through e-<tender portal enables the Bidders to submit the a-Bid online figiinst the
e-tender published by the Authority. The Bid submission shall be done snling fram the Bad submission
stant date till the Bud Due Date as mentioned in the Bid Data Sheei. The Bidders should start the Bid
submission progess well in advance so that they can submit thelr Bid in time, The Bidders should
submit their Bids considering the server time displayed In the e-tender portal, This server tine is tme
by which the Bid submission activity shall be allowed till the permissible time 11 the Bid Due [ote
Once the Bid Due Date and time is over, the Bidders cannot submit their Bids online. For delays in
submission of Bids due to any reasons, the Bidders shall only be held responsible.

R ————————E—
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2.10.3. The Bids shall be submitted cnline with Digital Signature on the e-Procurement portal mertionssd
hegein sbove. No physical submission of Bids is permitted, The Bidders shall upload the scan copy of
the Hid in PDF format,

211,  Contents of c-Bids
2111 The bids shall be uploaded i two folders which comprise the following documents: -

A. Folder- I Technical Bid:- The Bidder shall prepare the Technical Bid in the formats prescribed at
Appendix | and submit as per the provision of this RFP

1} Checklist as described in Annexure |

2} Lenter Comprising the Bid in the form and manner as described in Annexure 11

1) Dezails of the Bidder in the form and manner 4s deseribed in Aanesure 111

4} Technical Capacity of the Bidder in the form and manner as described in Annexure [V

5) Fimancial Capncity of the Bidder in the form and manner as described in Annexure V

&) Staternent of Legal Cupacity of the Bidder in the form and manner s= deseribed s Annesure ¥

) Registered Power of Attorney sutherizes the signatory of the Bid in the form and munner 2s described
in Anngxure V1L The Bidder should submit for verification, the extract of the chartered documents and
documents such as 1 board resolution/power of attomey in favour of the person executing this Power of
Atomey for the delegation of power on behalf of the Bidder. In case of bid is signed by Proprietor |
Owner of the Bidder. then POA is not required 1 submit. However, the bidder shall need to submit ths
chartered documents and documents such as board resolution | power of attomey,

B} Undertaking of compliance in the form specified ot Annexure VI

%) Undertaking regarding use of qualified human resources and registered pharmaciss for operating
Prodhan Mantri Bhartiys Janaushadhi Kendra in the form specified at Annexure 1X

10} Other material/information required to be submitted are:

*  Audited anmual report for the hast three Fnancial vears of the Bidder (FY 2025-26, FY 2024-2%
and FY 2023-24)

* A copy of the entire Bid Document (along with its addendum, if any) duly signed on each page by
the authoreed signaiory of the Bidder.
® - Scan copy of the Bid Security,

o Cenificate of Incorporation, Artickes & Memomndum of Association in case of a company’
parinership deed in case of & parimership firm. In case of parinership firms, & copy of the
parmership agraement, or genemal power of Atioemey duly attested by 0 Notary Public, should be
furnished on stamped paper duly sworn or affirmed by all the partners admitting execution of the
pantnership agreement or the general power of attormey. The attested copy of the certificate of
registration of firm should alse be enclosed along with the tender.

s Certificate of Registrution under GST Act,
¥ Income Tax Assessment copies for the last three finsncial vears,

s Certificate of 150, if availahle

* The Bidder shall need 1o submit the work order'contract copy/completion certificate for the above-
mentioned technical capacity. In cose of projects owned by the Bidder, the Bidder shall need 1o
submit the aoditor certificate certifving the nbhove-mentioned details

e —————
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B. Folder-1l-FinancislPrice Bid: The Bidder shall peepare Fimancinl BidPrice Bid as per the formot
specified ar Appendix 11

112, Financial Proposall Price Bid

2.12.1. The Bidders shall quote Annual Concession Fees in accordance with clause 1.2.7 of this RFP payubie
1o the Hospital Authority (the “Financial Bid") & per prescribed format in Appendix 11 of this RFP
The Bidder shall quote Annual Concession Fees up 1o two decimal places only. The Bidder shall quoge
the Annusl Concession Fees in accordamce with Clouse 1.2.7 of this EFP. The Annunl Concession Faes
quoted by the Bidder shall not be less then the Mininmnm Annusl Concession Fess apecified in
Appendiy IV of this RFF. The Minimum Annual Concession Fees in terms of minimum remt of the
premises will be “Fair Remt” to be determined by the Collector or Competent Authority of the
concerned Dstrict. Any Bid wherein the Annual Coocession Fees quoted by the Bidder is less than the
Minimum Anmunl Coneession Faes shall be summarily rejected and shall not be consldered for further
evmluation.

2.12.2. The Financial Bid is 1o be sulsnimed through online only, this is mandatory. It is to be noted here that
no Financiel Bid by offline'plivsical mode or by hand shall be opened.

213 Bid Due Daie

2131 Bids should be uploaded on or before 3,00 PM on the Bid Due Date ot hatps: wheenders. gov.in in the
manner and form s detniled in this RFP

2132 The Authorty may, i its sole discretion, extend the Bid Due Date by issaing an Addendum i
sceordance with Clause 2 Buniformiy for all Bidders.

L14.  Latwe Bids

Bids received by the Authority after the specified time on the Bid Doe Dute shall not be eligible for
consideration and shall be summesily rejected.

LIS,  Modification and Withdruwal of Bids

2.15.1. At any point of time, 8 Bidder can withdraw his' her ¢-Bids submitied online before the «-Bids
submission end date and time. For withdrawing, the Bidder shoabd first log in esing his’ her Login 1d
and Prssword ond subsequenily by his'her Digital Signatwre Certificote on the e-procurcment posal
hitpswbienders. gov s, The Bidder should then select "My Bids” option in the Bid Submission meny,
The page listing all the Bids submitted by the Bidder will be displayed. Click "View™ to see the details
of the Bid 1o be withdrawn, After selecting the "Bid Withdruwal® option, the Bidder has to click "Yes?
1o the message "Do you wani 1o withdrew this Bid?" displayed in the Bid Information window for the
selected Bid. The Bidder akso has to enter the Bid Withdrawing reasons and upload the letier giving the
regsons for withdrawing before clicking the™ Submii" button. The Bidder his w0 confirm again by
pressing "0k button before finally withdrawing his” her selected Bid. Once the Bidder has withdrawn
fis (her Bid he'she cannot re-sabmin thiz Bid agsin.

2152, The Bidder can resubmit hia’ her e-Bids as and when required till the Bid submission end date and
time, The e-Bids submibtied crlier will be replaced by the new one, The payment mocde by the Bidder
enrfier will be used for revised e-Bids and the new Bid submission summary genernied after the
successful submission of the revised e-Bids will be considered Ffor evaluwmtion purposes. For
resubmission; the Bidder should first fog in using hia/ her Login 10 and Password and subsequently by
histher Digital Signature Certificate on the e-procurement porial higps:‘whiznders.goy i The Bidder
should then select "My Bids® option in the Bld Submission menw. The page liszing all the Bidy
submitted by the Bidder will be displayed, Click *View" 1o see the details of the Bid 1o be resubmibied,
After selecting the "Bid Besubmission” optien, click "Encrvpt & Upload” (o uplosd the revised «-Bids
documents by fellowing the methodology provided in clouses above.
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2153, The Bidders can submit their revised Bids as many. times & possible by uploading their e-Bids
documents within the scheduled dute & time for submission of & Bids.

2,154, No e-Bids can be resubmitted subsequently afier the Bid Due Date
2.6, Rejection of Bids

2161 Notwithstanding anything contained in this RFP, the Autharity reserves the right o reject any Bid and
1o annul the Bidding Process and reject all Bads at any ime without any liability or any obligaion for
such scceptance, refection, or annulesent, jind withoui assigning oy reasons there for, In the event thad
the Authority rejects or annuls all the Rids, it may, in its discretion, invite gl cligible Bidiers 1o submit
fresh Bidds bereunder

2.16.1. The Authority reserves the right not to proceed with the Bidding Process al any time. without notice or
linbility, and 10 reject any Bid withou: ASLIgNIng any ressons.

217, Validity of Bids

217.1. The Bids shall be valid for a period specified in the Bid Data Sheet of this BFP from the Bid Due Dsite
(the “Bid Validity™) The validity of Bids may be estended by mutual consent of the respective
Bidders and the Autharity

2.17.2.  Prior to-expiry of the Bid Validity, the Authority may request the Ridders 1o extend the Bid Validity for
n specified sdditional period. The request and the responses thereto shall ke made in writing or by
emudl. A Bidder may refuse such request for extension of Bid Validity. A Ridder agreeing to rhe
request will not be required or permitied o modify their Bid.

2,173, Save and except as provided in this REP, the Authority shall not entertain iy cormespondence with any
Bidder in refation to sccepimnce or rejection of any Bid

218 Confidentiality

information relating 1o the examination, <farification, evaluation, and recommendation for the Bidders
shall not be disclosed to any person who is not officially concerned with the process or is not a retained
profissional advisor sdvising the Authority in relation 1o, or mutters arising out of, or conceming the
Bidding Process. The Authority will treat all information, submitted as part of the Bid. in confidence
and will require all those who have sccess o such material to treot the same in confidence. The
Authority may md divulge sny sueh infiormation unless it is directed 16 da so by any siafubory entity
that has the power under law to require its disciosure or is 10 enforce or assert any right or privileze of
the statutory entity snd/ of the Authority or as may be required by law or in connection with any kegal
procEss.

1.19.  Correspondence with the Bidder

Save and excepl as provided in this RFP, the Awthority shall not entertain any cormespondence with Ay
Bidder i refalion to acceptance or rejection of any Bid

. Bid Security
2.20.  Bid Security

2201 The Bidder shall furnish as part of its Bid, the Bid Security through online as mentioned in the Bid
[Dnen Bhest,

2202 In case of failure to poy Bid Security by any Bidder on ur before the Bid Due Date, the Bid of auch
Bidder shall be summurily rejected
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2303 Save and except at provided in Clauses 2201 and 2.20.2 above, the Bid Security of umsuccessiul
Ridiers will be returned by the Authority, without any inferess, as prompily as pessible on acceptance
of the Bid of the Sclocied Bidder or when the Bidding process is cancelled by the Authority, the Bid
Security shall be refumed as per guidelines issued by Finance Depariment G.Cr. Mo 3975 F (Y) dated
2% July 2016

2304 The Selected Bidder's Bid Security shall be retumed. withoul any mieresl, upon the Privite parines
signing the Agreement and fumnishng the Performance Security in accordance with the provisiong
thereal. The Authority may, at the Selected Bidder's option, adjust the amount of the Bid Security W
e amount of the Performance Security to be provided by the Private parmer in accordance with the
provisions of the Agreement

!l-u
S
h

The Authority shall be entitled 1o forfeit and appropriste the Bid Security as Damages inter alia in any
of the events specified in Clause 2.20.6 herein below. The Bidder, by submitting its Bid pursuant to this
RFP. il be decmed to have acknowledged and confirmed that the Awthority will suffer loss and
damage on secount of withdrawal of its Bid or for any other default by the Bidder during the period off
Bid validity a5 specified in this RFP. No relpxation of any kind o Bid Security shill be given to any
Bidder

3306 The Bid Security shall be forfeited as Demages without prejudice to any other right or remedy that may
he gvailoble to the Authority under the Bidding Documents and/ or under the Agreemeisl, of atherwise.
if

{a)  a Bidder submits o ncn-responsive Bid;

) n Bidder engoges In corrupt practice, fraudulent peactice. coercive practice, undesimble
practice, or restrictive practice as specified in Clause 4 of this RFF

{c) o Bidder withdraws its Bid during the period of Bad validity as specified in this REP and s
extended by mutual consent of the respective Bidder(s) und the Authority;

id)  the Selected Bidder fails within the specified time femit -
i tosign and return the duplicate copy of LOA, or
i tosign the Agreement; of
fil. to furnish the performance security within the period prescribed in the Agresment.

ig} the Private partner, having signed the n Agrecment, commits any breach thereof prior to
furnishing the Performance Security.

E. Bidl Opening and Evaluation
2.21.  Opening snd Evaluation of Techuical Bid

2.21.1, The Authority has adopted highess Annual Concession Fees selection method, The Bidder who obtains
the Minimum Technical Score and guotes Anmunl Concession Fees for operating, maintamning and
managing the PMBIK will be selected. The Technical Bid will be evaluated based on Bidder's
experiencs e, technical cupability and financial capability

391 1. The Authority shall download and open the Technical Bid online of only those Bidders whose
Technical Bid has been determined to be substantially responsive in secordance with this RFF at the
prescribed date and time as specified in the Bid Dam Sheet, in the presence of the Bidders who choose
1o attend, The Technical Bid shail be opened firse

7212, In the cvent of specified date of Bid opening being declarcd a holiday for the Authority, the Bid shull
be opened at the appolnted time and place on the nexl working day.

f
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2213, The Ridders or their representatives who are present shall sign attendunce sheet evidencing their
atlendance.

2.21.4, The Financial Bid shall not be opened at this lage.

2.21.5, The Authority reserves the right (o reject any Bid which is non-responsive and no request for altesation,
modification, substitution or withdrawal shall be enterained by the Authority in respeet of such Bid

2.21.6. The Bid Fyvalastion Committes will subsequently examine and evaluste the Bids in accordance with
the provisions sei out in this Section 3.

2.21.7. To facilitme evaluation of Bids, the AuthorityBid Evisluation Committes may, al its sole discretion,
seek clarifications in writing from any Bidder regardimg its Bid

2.21.8. The Bidder shall be required 1o fulfil the Minimum Eligibility Crnerin g5 321 out in the Clause 2.2.5 af
this RFP for qualifying for further evaluation of its Bid in terms herein, The Technical Bids which dg
not meet the Minimum Eligibility Criterin shall be rejected.

2219 in the first stage, the Technical Bid will be evahsted on the Basis of Bidder's experience ie.,
Technical Capacity and Financial Capacity, Only those Bidders who possess the Minimum Eligibility
Criteria as per Clouse 2,25 shall qualify for further consideration, The Bidder who satisfies the
Minimum Eligibility Criterin and whose Bid is found to be responsive as per Clanse 2.23 shill be
shortlisted for opening of Financinl Bid

231,10, Technically qualified Bidders shall be carried forward for Financial Bid Opening and evaluation
2.22,  Test of Responsiveness

2.22.1. Prior 1o evaluation of Technical Bids, the Authority will determine whether each Hid 18 responsive 1o
the requirements of this RFP, A Bid shall be considered responsive i

(a3 it s recelved as per the format ot Appendixn-1;

(B3 it is received by the Bid Due Date including any extension thereof pursuant 1¢ Clause 2.13.2;
i} it has deposited the Bid Security as specified in fid Data Sheet:

id) It Is sccompanied by the Powerls) of Attomey as specified in this RFP;

i) It contains all the information {compleie in all respects) as requested in this RFP and'or Bidding
Docwments (in formats same as thase spocified);

(N & does not commin any condition or qualification; and
(g} it is nol noa-responsive in terms hereol

2222 The Authority reserves the right to reject any Bid which is non-responsive and no request for alteration,
modification, substitution or withdrawal shall be emenained by the Authority in respect of such Bad,
Provided, however, that the Autharity may, in its discretion, allow the Bidder w rectify any infirmities
ar eanssiens if the same do nol constitute o material modification of the Bid

2.23.  Clarification of Bids

223, To assist in the examination, svalustion and comparison of the Bids. the Authority may, ot its
discretion, ask any Bidders or authentication and the correctness of the information or detiils furnished
by the Bidder in its Bid. Such regquest by the Auihority and the response by the Bidders shall be in
writing or email, but no change in the Bids or substance of the Hid shall be sought, offered, or
permitied except as required to sonfinm the comection to the expernt commities fisp evalustion of the
Bids.
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.24,  Opening and Evaluation of Financial Bids

2.24.1. The Bid Evaluation Committes shall determine responsivencss of Financial Bid with respect 1o rate
quited by the Bidders and shall open the Financial Bid of the Qualified Bidders

2342 A substantinlly responsive Financial Bid B one which conforms to all the terms, conditions, and
specifications of the Bidding Documents, without material deviation or reservalion. A material
devistion or reservation is one (i) which affects in any substantial way the scope. quality, or
performance of the services;(ii) which limits in any substantial way, inconsistent with the Bidding
Documents, the Authority's right or the Bidder’s obligations under the Agreement; or (i) whose
rectification would affect unfairly the competitive position of the Bidders presenting substantially
responslve Fimancial Bids,

2.24.3. The Bid Evaluation Commitice reserves the right, ot its sole discretion, 1o request the Bidder 1o furnish
a detailed cost justification pertaining to iis Financial Quote, for the purpose of sssessing the financial
wiability of the Project based on the quotstion submitted by the Bidder

2.24.4. If the Financial Bid is not substantinlly responsive, it shall be rejecied by the Authority and may ned
subsequently be made responsive by comection or withdrawal of the non-conforming deviation of
peservalion.

2.24,5. Mo Bidders shall contact the Authority on any maiter relating to its Bid from the time of Bid opening o
timie of contract |5 awarded,

2.24.6. Any cffons by the Bidder 1o influence the Authority In the Bid evaluatson, the Bid comparison of
contrict wwarded decisions may result the rejection of such Bids.

F. Award of Contract
228 Award Crileris

2,251, Subject 1o the provisions of Clause 2.16.1, the Bidder whose Bid i qualified im terms of Clause 2.2 ang
obtgined Minimum Technical Score as per Clause 3.1.11, adjudged as responsive in terms of Clause
277 and quoted highest Annual Concession Fees, shall ordinarily be declared as the sclecled Bidder
{the “Selected Bidder™). In the event that the Authority rejects or annuls all the Bids, & may, in s
discretion, mvite all eligible Bidders 1o submit fresh Bids hereunder

2.25.2. Inthe event that two or more Badders quoted same highest Annunl Concessicn Fees, as the case may be
ithe *Tie Ridders™Lin thw event, the Preferred Bidder for the Project shall be identified by the
Authority by following mechanism:

i,  having highest Technical Score;

i In case of the same Technical Score, the highest average annual tumover shall be considered
among the Tie Bidders;

1751 After selection, a letter of award(the “LOA™) shall be issued along with one duplicute, by the Authority
iy the Prefierred Bidder and the Preforred Bidder shall within 15 (fifteen) days of the receipt of the
LOA, sign and return the duplicate copy of the LOA in acknowledgement theread, In the event the
duplicate copy of the LOA duly signed by the suthorized signatory of the Preferred Bidder s mot
received by the stipulated date, the Authority may, unless it consenis to extension of time for
submissicn thereof, appropriate the Bid Security submitted by the Prefermed Bidder with the Authority
as loss ond dumage suffered by the Authority on sccount of failure of the Preferred Bidder to
acknowledge the LOA, may annul the Bidding Process and ke steps to starts fresh Bidding Process.

2254, Afler acknowledgement of the LOA ms nforesald by the Preferred Bidder. it shall cause the Prefermed
Bidder 1o execute the Agreement within the period 30 (thirty) days from the isaue of LOA, The

H
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Preferred Bidder shall pot be emtitled to seek amy deviation, modification, or smendment in the
Agresment.

1.26. Performance Security

2.26.1. The Preferred Bidder shall, for the performance of s obligstions hereunder during the Concession
Period, in terms of provisions stipulated in the provide to the Authority within |5 {fifteen) days of the
date of issulng of LOA, 15 wn imevocable and unconditional guaraniee as sccurity amounting Rs
2AML000 {Rupees Five Lakhs only) from a Motionalised Bank (the “Performance Secarity™).

2.26.2, The Performance Security should remiin valid for & perind of 6 (six) months bevond the date of
completion of all contractual obligations as per the provisions of the Agreement,

R —————————
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i.1.
1Ll

313

314

.05

)

3. Criteria for Evaluation of Bids
Evaluation of Technical Bids

The Bid Evaluntion Committes shall downlosd snd open the Technical Bid osline of only those
Budders whose Technical Bid has been determined fo be substansinlly responsive in accordince with
this RFF m the prescribed date and time as spocified in the Bid Data Sheet, in the presence of the
Bidders who choose so attend, The Technical Bid shall be opened firse

Only those Hidders whose Bids are found responsive in terms hereol and meets the Minimum
Eligibility Criteria specified in Clause 2.2 above shall qualify for evaluation under this Section 3.
Bidders whose Technical Bid does not meet the aforesaid qualification criterie shall be rejected,

In the event of specified date of Bid opening being declared a boliday for the Authority, the Bid shall
b opened nf the eppointed time and place on the next working day.

The Fimancial Bid skall pot be opened at this staze.

The Autharity reserves the right to reject any Bid which is non-responsive and no reguest for alteration,
mdification, substitation, or withdrawnl shall be entertafined by the Aathority in respect of such Bid

The Autherity shall subsequently examine and evalunte the Bids in sccordance with the provisions set
ol in this Section 3.

T'o facilitate evaluation of Bids, the Aathority may, at is sele discretion, seek clarifications in writing
from any Bidder regarding its Bid.

In the first stage, the Technical Bidl will be evaluated on the Dasis of Bidder's experience le.,
Technical Copacity and Financial Capacity, Only those Bidders who possess the Minimum Eligibility
Criterin shall qualify for Further considerntion and shall be awarded Technical Score on the hasis of
parameler set oud in the Clouse 3_1.10 of this RFP

v scoring eriteria fo be wsed for evaluation of Technical Bid shall be as follows, Total marks 100
marks s aflotved for Technical Bid evalustion

sl Muximum

s Criterin Marking eriteria paag

" | The  Bidders  have | 2. 03 08 years = 20 marks 30

experience of running the
existing s6l up for lasi
three () vears and above

b =05 - [0 years= 25 marks
& > 10 vears = 30 marks

(]

Anmual  Avernge  Tum | & For wholessler per loeation (if = 30
Over of the Bidders in Tnsi applving for MOCH and DH level

three Finoncial ¥ear haspitals)
o Rs 50 lnkh <20 Marks

- Rs § a
(Beoring for wmover will " ESE':-II:L:;;{;M o Re. 60 Iakh
be prorated with the | . o Ry 60 lukh -30 Marks
number of locations. The
minimom turn-over |« For wholesaler per location (if

eriterin will be maltiplied | applying for SDH/Stand-alone
by 025 per  every S5H and SGH level hospitals )

pilditional Ircutian,
Acoordingly, e meake] M Rs 30 Takh -20 Marks

: 4 b, > Rs 30 lakh to Rs. 40 lakh -
will be given} 25 Marks

g R 0 skl -30 Marks
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N Criterin

Marking criterin

Mavimum murks

| # For Wholesaler per location (if
applying for RH/BPHC level
huspbtals)

o Rz 10 lakh -2( porks

b. = Rs 10 akh to Bx. 15 (akh -
25 Marks

€. =Rs 15 lakh =30 Marks

| = For Retniler per location [if
applying for MOCH and DH lovel
hospitali)
| a. Rs2%lakh-20 Marks
b. = Ra 25 lmkh vo Rs. 45 lakh -
25 Marks |
€. > K5 45 [akly <30 Murks
= For Retniler per locatiom {0 I
applying for SDHSSHSGH
level hospitals)
| & Bs 15 lakh-20 Marks
b =Bs 15 lakhip Ry 25 1akh -
25 Marks
¢, =Rs 1% lakh - 30 Marks
# For retailer per location (il |
applying for CHC / RH/BPHC |
level hispitals)
i Bs 5 nkh - 20 Marks
b = Rs 5 lakh o Rs (0 lakh - 3%
Marks
g, = HRs |0 lakh -30 Marks

| In case of the Bidder s a
retail  pharmacy  outher,
then the Bidder  should
have minimum number of
pharmocisis o per criteria

For Bidders having exisung retail | 30
pharmacy  outlet, the pumber of
Pharmacicts on Bidder's pay roll :-

W i ']
Teachi spital

o 9 pharmacists = 10 marks

b 10 =12 pharmacists = | 5 marks
¢, =12 pharmacists = X marks

Whil Iying forSDH/SGH /SSH
iwwinnal v 1k
standalone S5H

&. & pharmacists = [0 marks

b. 7-14 pharmacists = [ 3 morks

¢, = 10 pharmacists = 20 marks
While applving for RH/BFHC
level hospitals

8. 3 pharmacists = 10 marks

b. 4 - 5 pharmacists =[5 marks

g, > 5 pharmsacists = 20 marks |

——— - =
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retail  pharmacy  outlet,
then 1he Hidder should

hiave gxpericice of maning
retail pharmocy outlets os
on hid due date as per the
helow critera:

pharmiiey cullel

w | retail pharmpey outler =1 0marks

b 2.3 retail pharmacy outlets =15
marks

e, >3 petnil pharmacy outlets =0
imarks

lin case the Bidder 5 @
| wholesales'distnibalar in the
| phormaceutical  trade, then the
Bidder should have aitnchment of &t
least 10 (wem) pharmaceutical
compenies a5 on  bid duc date

e, Maximum marks
i Criteria Marking criteria
O
in «ose the DBilder 15 &
wholesnler/distributor in the
| pharmaceutical trade,  then the
Bidder should have minimum
number of 5 {five) competent person
| us per preseribed norms of Drug and
Cosmetic Acts and Ruiles.
e 5 competent persans =10 marks
b. 6-10 competenl persons =I5
marks
g = 10 ecompelenl persons= 20
rmilirks
4 In case of the Bidder |5 a Bidders having  existing  resail | 20

Whi i ar
MO H DHOher teaching hospital
i 3 retail pharmecy  outhets =10
marks
b 4=10 retall pharmacy outlets =13
minrks
e = 10 retail pharmacy outlets =20
miprks
W upplvi ] wiaH
(SSH at sub divislonal bevel and
standiulpne S5H
. I retail pharmocy  outles
= | Dmarks
b. 3-8 retail pharmacy outlets =15
marks
¢, = § retall pharmacy outlets =20 |
[ Filg
Whi furr
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|
i Criteris Miarid i Muximum marks

Humber of pharmsceutical

companies aftached with the Bidders

& |0 pharmaceuticnl companies=| 0
narks

b.11-15  phonmpceutical CliTipan e

=15 mrks

. *15 pharmaceuticnl companiss
| 20 marks

Total L)

3010 Tosal vechnical score of the Bidders will be calculated based on the score adding each score obtained
urder cach of the parmeter mentioned herein above. The Bidders will be assigned a seore termed as
Technical Score (TS). The minimum marks 10 qualify shall be 0 out of 100 marks {(the “Minimam
Technical Seore™). The Bidders will be mi@nﬂ s mark und the Bidder who score 60 and above shall
be considered as technically qualified bidder ithe *Technically Qualificd Bidder™),

1101 Fmancial Bid shall be opened only for the Bidder who obiaiis 60 out of 100 and above in technical
qualifications as saled above. The final selection of the Bidder shall be based on the highest quoted
Annual Concession Fees in its Financial Bid Technically Qualified Bidders shall be ¢amried forward
fior Financial Bid opening and evahstion

012 A bist of Technically Qualified Bidders shall be prepared based on the Bidders who obtain the
Minimum Technical Score and abive,

AZ Fvaluntion of Fluancial Bids

121 The Finuncial Bid cvalustion shall be carried out as per the procedure mentioned here under and b
accordance with clause 2.24 of this RFP.,

1.12  Based on the quotation of the Technically Qualified Bidders, the Technically Qualified Bidders chall be
ranked as HI, H2 and H3 and 5o on. The Bidder wise ranking shall be done. The highesi rank bidder
(HT} for the Project shall be the Bidder who quoted the highest Annual Concession Fees (the “Highest
Rank Bidder ' HI Bidder™). A list of HI, H2 and H3 and 50 on shall be prepared

3.2.3  In the event thar two or more Bidders quotes of Financial Bids are same, the procedure 1o decide the
HI Bidder will be ns per Clause 2,252

P Contacts during Bid Evalustion

33.1  Bids shall be deemed to be under consideration immedintely after they are opened und uniil such tme
the Authority makes official mtimation of award’ rejection 1o the Bidders While the Bids are under
consideration, Bidders and'or their represemtatives or other interested parties are advised 10 refrain,
save and except @ required under the Bidding Documents, from comtacting by any means, the
Authority and’ or their employees! representatives on matters related 1o the Bids under consideration

e
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4. Fruud and Corrupt Practices

4.1, The Bidder and their respective pariners, officers, employees, agents, Selecied Bidder, Privase panner,
and advisérs shall observe the highest standard of ethics during the Bidding Process and Concession
Period.  Motwithstanding anything to the contrary contained herein, the Authority shall reject #
Bid:terminate the Agreement without being liable in any manner whatsoever 1o the Bidderthe Privale
Partner i il determines that the Bidder has dh'l:ﬁl'_'.- of indirectly or through an agent, engaged in
corrupt practice, froudulent practice, coercive practice, undesirable practice, or restrictive practice in
the Bidding Process and during the Concession Period

4.2. Furthermore, the Bidder‘Selected Bidder/Private partner shall not be eligible to pasticipate in wmy
Bidding Process for any other project of the Authority for a period of three (3) vears from the dae
such Bidder, ns the case may be, is found by the Authority 1o have directly or indirectly or threugh an
agent, engaged or indulged in any corrupt practice, froudulent practice, coercive practice. undesirable
proctice or resrictive practice and the Bidder! Selected Bidder/Private Partner shall be blacklisted for
three (1) years

4.3.  For the purposes of this section, the following terms shall have the meaning hereinufter respectively
pssigned Lo them:

nl  “corrupt practiee” means the offering, giving, receiving, or soliciting, directly or indirectly,
anything of value 1o influence the actions of any persons connected with the Badding Process for or
o behadf of the Authority;

by “coercive practice™ means impairmg or harming or threatening 1o fmpair or harm, directly or
indirgetly, any person or the property of that parson o influence improperty the actions of a person
mvalved in the Bidding Process;

¢} “collusive practice™ means an arrangement between two or more persons involved in the Bidding
Process. designed 1o achieve an improper purpess, mcluding influencing improgerly the actions af
another person,

d) “Trandulent practice™ means any act or omission including a misrepresentation that knowingly or
recklessly misleads or attempts 10 mislead & person involved in the Bidding Process to obtain
financial or other benefit or to aveid an obligition;

g “obsiructive practice™ means (i) deliberately destroying. fulsifying, alering or concealing of
evidence material to the Investigntion or making false statements to investigniors in order io
materiably impede an investggation im0 alfegations of a corrupt, fraudulent. coercive or collusive
practice; and/or threatening, harassing or intimidating any party to prevest it from disclosing its
knowledge of matters relevant to the investigation or from pursuing the investigation, or {ii) acts
imtended 1o materially impede the exercise of the inspection and it nghta of the Auathority, or
financier's of the Project incloding any development partner of the (mancier's

fi  “restrictive practice™ means forming o cartel or wrriving m any understanding or armungement
among the Bidders with the objective of restricting or manipulating & fall und fair competition in the
Bidding Process; and

gl “undesirable prociice™ means (i) esiablishing coniact with any person connecied with or emploved
or engaged by the Authority with the objective of canvassing, lobbying or ih any manmer
influenging or attempting to influence the Bidding Process; or {ii) having & Conflict of Interest.

4od Mecessary civil and criminal proceeding will be mdtinted against the Bidder for any cormupt practice,
fraudulent practice, coercive practice, undesirmble practice, or resgrictive practice, under applicable
lawes,

e e e s
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- Pre-Bid Meeting and Site Visit

The Bidders are invited 1o attend 3 pre-bid meeting (the “Pre-Bid Meeting™} which shall take place at The
Chief Medical Officer of Health, South 24 Parganas, Administrative Building, M R Bangur Hospital
Comiplex, 241, Deshapmn Sashmal Road, Tollvgunge, Kolkata - 700033 a5 mentioned in Bid Data
Sheet or al a place notified in the official website priar io the meeting, as per schedule mentioned in
Bid Drata Sheet of this RFP,

5.1 A maximum of two representitives of each Bidder shall be allowed to participate in the Pre-Bid
Meoting.

51 In case of the Pre-Bid Meeting is held on virual platferm, the Awthority shall peovide virtual link
before the Pre-Bid Meeting

33 During the course of Pre-Bid Meeting, the Bidders will be free 1w seek clarifications and make
suggestions for considerntion of the Authority. The Authority shall endeavour 10 provide clarifiestions
andt such further information as it may, in its sole diseretion, consider approprinte for faciliating & fair,
tramsparent and compettive Bidding Process.

R ——
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6. Miscellaneuus

6.1. The Bidding Process shall be governed by, and construed in sccordance with, the laws of India and the
Courts a1 Kolkats shall have exclusive jurisdiction over all disputes arising under, pursuant w and/or
in connection with the Bidding Process

6.2. The Authority, in its sole discretion and withowl incurring any obligation or Hability whatsoever,
reserves the right, ol aey tme, (o0

fa) suspend and'or cancel the Bidding Process andfor amend and/or supplement the Bidding Process
ar modify the dates or other terns and condstions relating thenetao;

b} consult with any Bidder in order 10 receive clarification or further information;

{e] retain any information andior evidence submitted to the Authority by, on behall of, and'or in
relation o any Bidder: andfor;

(d}  independently verify, disqualify, reject and/or accept any and all mibmiisions or other informution
andor evidence submitted by or on behalf of any Bidder,

(=] mpplm:numm.lif;.-;am:ndfuller the terms of the grant of the conCEsENn PUrsUB 10 this RFP, of
the technical’ financial or any other parameter fur selection or evaluation of the Bidders or sy
terms and conditions of this RFP.

63.  In order to afford the Bidders a reasonable time for taking an Addendum/supplement! modification el
inte scoount or for any other reason, the Authority may, o1 s own discretion, extend the Bid Due Dae
e time.

6.4, 0t shall be deemed that by submitting the Bid, the Bidder sgrees and releases the Authority, its
employees, agents and sdvisers, brevocably, unconditionally, fully and finally from amy and all limbility
for cinims, Josses. domages, costs, expenses or labilities in any Wiy related to or arising from the
exercise of any rights and' or performance of any ohligations hereunder, pursuant heecto anedior in
connection herewith and waives any and #ll rights andior claims it may have in this respect, whether
aciual or contingent, whether présent or future.

6.5  Words and Phrases not defined in this RFP shall have the meaning as specified in the Agreement and
the General Clauses Act 1977,

f
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Appendiy |

Anmexure I: Checklist of documents submitted with the Technicul Bid

Documeni

Uploaded Stntus/Submitted

Anpexure | Checklist of Documents submutted with the
Tectndcnl Bid

Annexure 11; Levter Comprising the Bid

Aniexire 111: Dietails of the Bidder

Annexure-I%=- Technical Capacity of the Bidder

Annexure-V- Financlal Capacity of the Bidder

Annexure ¥ Smiement of Legal Capacity

Amnexure VII: Format of Registered Power of Anomey for
Signing of the Bid

Annexure VI Usderaking of Complinnce

Aninexare X Uruiu;Ean r:gard_ln_g use of qualified hurman
FEsOUTCES

Copy of Registration Details of the Bidder and Copy of

Memorandum & Anicle of Assoctation’proof of parmership :

firm/ {if applicablic)

Copy of audited Balance Sheet / Income & Expenditure / PRI |

accounts simtements for last three finnncial years ending March
2026with supperting docurment

The previous work orders © contracts executed by claiming the
eXperienee

Copy of Trade License {must be valid on the date of application)

Copy of Drug License (must be valid on the date of application)

Self-atiested copies of income tax returnincome tax clearmg
certificate for last three finoncial vear(FY 202526, FY 2024-
25 and FY 2023-24)

1.

| Self-attested photo copy of PAN no of the Ridder,

i,

| Seif-attested photo copy of GST Registration Certificate

1§,

No conviction certificate (To h-g.pm'.-i-d:ﬂ on notarized stanp |
paper mentioning that “The organization lsas not been convicied
bty the state drug suthorities, and no case is pending under the
provisions of the Drugs & Cosmetic Act 1940 and The Drugs

and Cosmatic Rules, 1945 as amended hereafter”’

Department of Health & Family Welfare

Page 37
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Annexure 11: Letter Comprising the Bid

{ T be forwarded on the keterhead of the Bidder)
Draead
To,
Tie Chief Medical Officer of Health,
Goadth 24 Parganad
Administrative Building,
b4 R Bangur Hospital Compliex
aai . Deshapran Sashmal Road,
Tollygunge, kolkata - /00033

Sub:  Request for Proposal for Selection of Frivate Partner for Establishment, Operation, Malntenance
and Management of Prodhan AMantri Bhartiys Junaushadhi Kendrea (FMEBJIK) at dlifferent
Gavernment Hospitals in West Beagal under Public Private Partnerships (PPP) Mode

[Dhear SirMa’am.

|, With reference w0 your RFP no.......... dated............ VW& having examined all the relevant
documents and understood their contents and hereby submit our Bid for the following project locations as
hh“.l.
Sr.No. | Name of Project Location Tender 1D =

Bd

This proposal is unconditional and ungualified.

3. 1/We acknowledge that the Authority will be relying on the Information provided in the Bid and the
decuments sccompanying the Bid for selection of the private panmer. and in this regard, we certify that all
information provided in the Bid and in the Annexure is true and correct, nothing has been omitied which
renders such information mislending; and all documents sccompanying such Bid are tue copies of their
respective originals,

4. This stmement is made for the express purpose of appainiment a3 the private parmer for the aforesaid
subject

5 ['We shull make available to the Authority any additional information it may deem necessary or require for
supplementing or authenticating the Bid.

6. 1'We scknowledse the right of the Authority to reject our application withoul ngsigning any reason or
otherwise and hereby waive our right to challenge the shie on any AcCo whatsoever

7. I'We cerify that in the last three years, we or any of our Associates have neither fatled to perfonm any
contract, as evidenced by imposition of a penalty by an arbitral or judicial suthority or & judicial
pronouncement or arbitrition award against the Bidder.

B, 1'We declare that:

fu) L'We have examined and hove no reservilions o the Bidding Documents, including any

"Please mention mandatorily the name of all Project Locations for which the Bidders are applying lor

z
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Addendum issued by the Authority;
(b) I'We do ot have any conflict of interest in sccordance with Claose 2,1.8 of the RFP:

(e} I'We bave not directly or indirectly or through an agent engaged or Indulged in any
corrupl proctice, fraudulem practice, cosrcive practice, undesimble practice or restrictive
practice, as defined in Section 4 of the Bidding Document, In respect of any tender or
reguest for proposal issued by or 2oy agreement éntered into with the Autharities o any
other public sector enterprise or any government, Central or State; and

(d} I'We hereby certify thal we have taken sicps to cnsure that in conformity with the
provisions of Section 4 of the RFP, no person acting for us or on our behalf will engage
in any corrupt practice, fraudulent practice, coercive practice. undesirable practice, or
restrictive praciice,

9. I'We understand that vou may cancel the selection prociess oi any point of time and that voo are neither
baund & accept any Bid that you may receive nor 1o select the Selected Bidder, without incurring any
ltability to the Bidders in accordance with Clause 2. 16 of the Bidding Document,

0. I'We declare that we gre not 8 member or essocinte or entity of any other Bidder applying for selection
as the Selected Bidder,

I'1. I'We cortify that in regard 1o matters other than security and imiegrity of the country, we or any of our
Associates have not been convicted by a Count of Law or indicted or adverse orders passed by a
regulatory authority which would cast & doubt on our ability to undertake the Project or which relaes
to @ grave offence that outrages the moral sense of the community.

12, IV'We further certify thai in regard 1o matters relating 1o security and integrity of the country, we have
not been charge-sheeted by any agency of the Government or convicted by a Court of Law for any
offence committed by us or by any of our Assogintes.

13. ['We herchy irevocably waive any right or remedy which we may have ot any stage mf law or
howsoever otherwise arising to challenge or question any decision taken by the Authority and/ or the
Covernment of Indin in connection with the selection of the Selected Bidder or in connection with 1he
selection process itself in respect of the subject line

14, I/'We agree and understand that the Bid subject 1o the provisions of the Bidding Document, In no case,
shail I'we have any claim or right of whatsoever nature if the Project is not awarded to mefus or our
Bid 15 not opened or rejected.

15. I'We agree 1o keep this offer valid for 180 (One Hundred and Eighty) dove from the Bid Due Date
specified i the RFP.

6. A Registered Power of Attorney in favour of the awthorized signntory 10 sign and submit this Bid and
documents is attached herewith

17, In the event of my 'our firm being selected os the Selected Bidder, 1'we apree and underake (o provide
the services in accordance with the provisions of the RFP,

L& 1'We have studied the RFP and all other documents carefully. We understand that except 1o the exient
as expresily sei forth in the concession Agreement, we ahall have no ¢laim. right or title arising out of
any documents or mformation provided 1 us by the Authority or in respect of any matter arising cut of
or concerning or relating to the selectbon process including the award of the Project.

%, The Techmical Bid read with the Financinl Bid shall constiture the ¢-Bid which shall be binding on us.

e
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20, V'We agree and undertake to abide by all the 1erms and conditions of the Bidding Document

It witness thereof, |/'we submit this Bid under and in sccordance with the terms of the Bidding Document

¥imirs faiimmally,
{Signuure, same, e dessgnaton of the ilherioed sigastory )
(M ame mned seal of the Bidder

R e ———
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Annexure I Deisils of the Bidder

(To be forwarded on the letterhead of the Bidder)

i. Details of the Bidder:

SL No. | Particulars | Derails
1 Mame of the Bidder
2 Constitution.  of the Bidder feg. Limited
CompanyPrivele  Limited  Compuny/Limited
Linhility  Parinerskip  Finn/'  Parmership  ar
Propoetary . Firm! Societien Trust NOO/Charitahle
| caganicntion  engaged in pctviiks i the
| phirmaccutical sectar (medicines ow,) regigened
| under oppropriste stauiory autherity of Gevermment
O Wizt Hengil/Goverrmeent of Indiy, |
3 Bickler applied as [ndividual or a regestered cntity a5 |
| mentsded herein above under seral o, |
| 4 Mesture of bustness'activities of the Didder
5 Bidder applied as Remdler or Wholessler/ disiribaor
is per Lhe requirems=ni of thiz KFP
f [ute of incorpartion ! ar commencemen of
husiness
7 Fegistered Address of the Bidder
] Head OiMice Addres
[ PAN details
10 CST detnils . T
i |'T Masng, designabinn of wop managemenl af the Bidder
12 Murme, designation an comtae delaals of the Mame:
authorized person Designation
Company:
Mobile Mumber:
Email 14:
|3 Demils af individual s) wha willl serve gs ihe pini Mame:
el comlael communlcation Dresignation:
for thie Auboriy: Company
| Adldress:
Mobile Mumber:
Email 1d: |

2

Authorized Signare

Bricf description of the Company (ncluding details of its main lines of business and proposed role and
resporsibilities in this Project:

(Signature, name and designotion of the authorized signatory)

[ Wame and seal of the Bidder)

Note: The Bidder shall be reguired to arach copy of ls reginration nconparation documenty in suppert of i1
ComTEtInEn

Depariment of Health & Family Welfare
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hospitals under Public Private Partnerships {F'F'F"; Made

Annexare Vi Financlsl Capacity of the Bidder

{To be forwarded on the Jetterhead of the Statwlory Auditor)
iln R, Crore)

Annual Turnover |

5 No. ks {Rs. In Cr)

FY 101526 FY 10I4-15 FY 2023-14 |

T |

Average Annual Turnover |

Certificate from the Sisiulary Auditer

This is o certify that ..o name of the Bidder} is avernge Anfiual wrnover ] - T Crore (Rupees ...
Crore only) for fast theee Finamcial Years { FY ... By ol PG -

Mame of Authorized Signatory:

Designation:
dame of Entity
LI
{Signature of the Authirized Signatory) '
Seal of e Entity
Instructions:

|, The Bidder shall atiach copies of the balance sheets, financial statements, and Annual Repons for 3 (threc)
vears preceding the Bid Due Date.
2. The fmancial statements shall include the following:
a Bidder needs 1o fill the Average Annual Turnover for preceding three finari:ia] wears:
b, reftect the financial situation of the Bidder
¢ be sudited by a statutory auditor; Bidder 1o provide copy of the last 3 (three) vears Awdited Financial
Sintemend
d. be complete, meluding all notes to the financial stntements, nnd
e. correspond to accounting pericds already completed and amudited (no statements for partial periods shall
be requested or acoepted)

#
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Request for Proposal for Selection of Private Partner for Establishment Cperation.
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
diffarent Government Hospitals under Public Private Partnarshi {PPPF) Mode

Annexure VI: Stntement of Legal Capacity
i T be forwardad on the letterhead of the Bididers

Luted:

Ta

The Chief Medical Officer of Health
Bputh 24 Parganas

Adminigtrativa Suilding,

M E Bangur Hpspital Complex

241, Deshapsan Sashmal Road
Tallygunge, Kolkata - 700033

Sub: Request for Proposal for Selection of Private Partser for Establishment, Operntion, Maintenance
and Mamagement of Pradhan Mantrl Bhartiya Junsushadhi Kendrs (PMBJK) ot different
Government Hospitals in West Bengal under Public Private Partnecships (FPP) Mode

Dear Sir/Ma'om,
We hareby confirm that we satisfy the terms and conditions laid oot in the RFP

Wi have ngreed that =~ tinsert individual®s name ) will act ws our representative and has been
duly suthorized o submit the RFP. Further, the authorized signatory i vested with requisite powers to furnish
sich leiter and authenticaie the same.

TMhanking you,
Yours fmithfully,

For and on behadl of
Authorized stgnatory

e ———
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Raequest for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bharliya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

Annevure- V11: Registered Power of Attorney for signing of Bid
i T be prowvided on Bs. 100 Non-Judicial Stamp Paper and Registened §

Know all men by these presents, We (name of the firm and address
of the registered office) do hereby mevocably constitute, nominate, appoint and suthorize Mr Ms (name),
wn'dmighter’wife  of and presently residing  at

o Wwho B [presently employed with us and  bolding the position of
| 05 our troe and lnwiul anomey (hereinaller referred fo us the * Aftormey™) 1o do
in our name and on our behalf, all such sets, deeds and things as are necessary or required in connection with or
ngidental to submission of our Bid for the Establishment, Opertion, Mamienance and Mansgement of Pradhan
Moaniri Bhartiva Jan Aushsdlin Kendri (PMBIE) ot Governments Hospitals under Public Priveie Parmerships
(PPPiMode (the “Project™) proposed or being developed by the Departmient of Health & Family Welfire,
Covernmient of West Bengal (ihe “Authoriiy™) including but not limited 1o signing and submission of all
applications/proposals, bids amd other documents and writings, participate in Pre-Bid Meeting and other
conferences amd  providing information/ responses to the Authority, representing us in ol matters before the
Authority, signing and execution of all contracts including the Agreement und undertakings consequent to
acceptance of our bed, and generally dealing with the Authority in all maiters in connection with or relating to or
arising out of our bid for the said Project and’ or upon award thereo! to us andior till the entering into of the
Agreement with the concemed hospital suthorities (the “Hospital Authority™),

AND we hereby agree (o ralify and confirm and do hereby ratify and confirm all acts, deeds and things Ewfully
dope or caused to be done by our sad Abiorney pursoont o and in exercise of the powers conferred by this
Power of Attorney and ‘that all acts, deeds; and things done by our said Attorney in exercise of the powers
hereby confierred shall and shall always be decined o have been done by us

IN WITHESS WHEREDF WE, , THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS BAY OF 2074,
PO we—e————r————————rrr
{Signature )

{Mame, Tiile and Address)

Aempuol

I%ignmun)

{Bdame, Title amd Addneds of the Allamoy |
[ emmicrad]

Nt

= The moe off espcrstz qf de Foser of Abumey shonld Se o acconfmes with fbe procedieee. (Fony, Lol devee By e ipplicalile kaw
g Wi cleieler dicwimesils o e eveckasl ) g whea o0 S0 Mgt the skt haull be asder OrmBRoM el ul||'|'|:|::d in

e sl e e e e

- e, wherever regwiemil e Subder vhoml! relwry Jor werpfonvaon Mie edbvout of B olackes docuends o dociusenil s aF 3
reanfurion poees f afieeme 10 Arees of de peeson anrcutmg dus Pover oF Alsenes for the delegadinn of pawir hitsermder o bl
of e Sudaler.

s Far o Mo of Ay dircubid ail iied owfrndd M aoimsanr Wil sl e o b iepaimed By e fiow Sssbearny o High
Cowminrion el mosarizeal i v puristicrion where it Povar ol JdiTeemey i beimg daund
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F!a;qmt for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

Annexure VII-Undertnking of complance

Format of undertaking regarding compliance with terms of this Bid Documents

i T be forwarded on the lefter head of Bidder)
T,
The Chiaf Medical Officer of Health,
South 24 Parganas
Administrative Burlding,
M R Bangur Hospstal Comples,
241, Deshapran Sashmal Road,
Tolygunge, Eolkata - TO0033

sub: Lindertaking reparding compliance with Terms of the Bid Diocurments

[Bear Sir,

I, [insert name| designated as [insert title] at [inseri location] of [insert name of Bidder] and being the authorized
signntory of the Bidder, do hereby declare and undertake that we have rend the Bid Documents for award of
comiract for the “Selection of Frivate Pariner for Establishment, Operation, Mainiengnce and
Management of Pradhan Mantri Bhartiva Janaushadbi Kendran (PMBIKat different Government
Huspitals under Public Private Partnerships (PPP) made. We hereby underimke and explicitly agree that if
wo are selecied as the Selected Bidder, we shall adhere 1o and comply with the terms of the scheme as set ot in
the Bid Documents,

Dated this day of ... 2026

| Signaure]

Inithe capacitvof

[ Pesition]

Druly authorized 1o sign this Bid for and oo behall of _
[Mame of Bidder|

R
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Request for Propesal for Selechion of Private Parner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Governmant HNEH.HB under Public Private Partnerships (PPP) Mode
Undertakings
iTo be provided on Rotarized stang paper nentioning thal “'The organization fas ol been comvicied by the

stafe drug auliveeities, and mo case is pending wnder the provisions of tire Driegy & Cosmetic Aot 940 und The
Draggs o Commeetic Rudes, 7945 ax amvended hereafier)

We hereby submit our Financinl Bid, which is unconditional and ungualified. We have examined carefully
the Bid Documents, meheding all the Addends,

We acknowledge that HEFW Department will be relving an the mformatson provided in the Financial Bid
for evaluation and comparison of Fingncial Bids receivesd from the Eligible Bidders and for the selection of
the Succesaful Bidder for establishment of Pradhan Maniri Bhartiva Janaushadhi Kendra (PMBIE) in
different hospitals of West Bengal. We certify that all informntion provided in the Financial Bid is trise and
comest, Mothing has been omitied / suppressed which renders such information misleading and =l
documents stcbmpanying our Financial Bid are true copics of their respective originals,

We shall make available to H&FW Deponment pny clorification, It may Tind necessary or require,
supplemeénting or authenncating the Financial Bid,

We acknowledge the right of HEFW Department 1o reject our Financial Bid ar not 1o select us as the
Suecessful Bidder, without assigning any reason whatseever or otherwise and we herchy waive, to the
fullest extent permitted by applicable law, our right to challenge the same on any sccount whsdsoever.

We acknowledge and confirm thar all the undertakings and declarations made by us in our Technical Bid
are tnse, cormeet and socurate as on the dae of epening of our Financial Bid and shall continae o be true,
comeet and acouwrnse for the entire validity period of cur Bid,

We ncknowledge and declare thar FE&FW Depariment is not obligad to returm the Financial Bld or sy part
thereof or any Information provided along with the Financinl Bid, other than in sccardance with the
provisions set out in the Bid Documents

We undertake that if there is any change in facts or circumstances during the Bidding Process which may
render us linble fo disgualification in accordance with the terms of the Tender Documenis, we shall
communicate advice HEFW Depanment of the same immediately.

We schnowledge, confirm und undertake that:

The terms and conditions of the Bid Documents and the Concession Fee being quited by us for the
implementation of the Project are détermined on o techmicnlly soand basis, are fnancially viakle and
sustainable on the basic of mformotion and experience available in our records Additionally, the
Concession Fees pavable by oz for the implementation of the Project are determined on a technically sound

besis, gre financizlly. viable and susizinable on the basis of information snd experionce available n:our
records.

We hereby irrevocably waive any right or remedy which ['we may have at any sizge at law or TWowsoever
arising 1o challenge the criteriz for evabuation of the Finoncial Bid or question any decision taken by
H&FW Department i conpection with the evaluation of the Financial Bid, declaration of the Successiul
Bidder, or m connection with the Bidding Process lisell, in respect of the Comract and the tenns and
implementation thersof.

W agres andd undermake 0 abide by all the terms and comditions of the Bid Docoments, including all
Addenda, Annexure and Appendices.

Wi have soadied the Bid Docaments (ineluding all the Addenda, Annexure and Appendices) and all the
information made available by or on bebalf of HEFW Department curefully, We anderstand that except to
the cxtene a5 cxpressly set forth in the Contract, we shall have no clam, right or title arismg out of any

e —
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Request for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantn Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

docaments or information provided to us by HEFW Department or in respect of any marter Eriging out of of
concerning or relating to the Bidding Process.

Wi ngree und understand that the Bid is subject 1o the provigions of the Bid Documents. In oo case, shall
we have any claim or right against HEFW Bxepartment if the Contract are not owarded to uws ar olar
Financial Bid &= not opened or found to be substantially non-responsive.

This Bid shall be governed by and construed in all respects sccording 1o the lnws for the time being in force
in India. The competent courts a1 Kalkata will have exclusive Jurisdiction in the mattar,

Capitalised terms which are not defined herein will have the same mesning ascribed to them in the Bid
Crocurments,

In witness thereof, we submit this Financial Bid under and in accordance with the tesms of the Rid
Documents.

Dated this [inverd] day of [{asers month], 2026

[Sfgmanre]

In the capacity of _

[ it |

Duly authorized to sign this Bid for and on behalf of
| Mame of Bidder)

[Signuture |

In the capacity of

| Possition]

Dauly authorized to sign this Bid for and on behalf of
[ Mame of Bidder)

FPage 49
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Reguest for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

Annexure IX-Undertaking regarding use of qualified bumasn resources

Undertaking regarding wse of qualified human resourees for operating PMBIK

i Ta ke forwanded on the leter bead of bidder)
To,
M Chief sdedical Officer of Health,
South 24 Parganas
adminstrative Bultding
M R Bangur Hospétal Complex,
41, Deshapran Sashmal Road,
Tollygunge, Eofkata - 700033

Suby Undertaking Regarding use of qualified human resources Tor O M of ihe PMEBIK
Dear Sir.

I, [insent name] designated as [insert title] at [insert location] of [insert name of Bidder] and being the authorized
sipnatory of the Buder, do hereby declore and undertake that we have resd the Tender Docuements for Award of
Contract/Letter of Award(s} for the “Selection of Private Partner for Establishment, Operation, Mainlenance and
Management of Pradhan Mantri Bhartiya Janasshadhi Kendra (PMBIK) n1 differemt Govemment Hospitals
under Public Private Partnerships (PPP) mode.

We hereby undertake and explicitly agree that if we are pelected as the Selected Bidder, we shall wnly appoint
that manpower that meet the criteria specified in the Bid Docaments and @s per the applicable rules

Dorest this __ dayof _, 2026

[Signature]

In the capacity of

[Position|

Druly authorized 1o sign this Bid for and on behell of _
[Marme of Bidder]

e ——
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Request for Proposal for Selection of Private Partner for Establishment Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) af

different Gavernment Hospitals under Public Private F'annnr:ahiﬁs {PPP) Mode

Appendix 11 Financial Bid Format
Forim 1: Covering Letter for Financial Bid

(T be forwarded on the Levrer oo i hrigldar)
Dated:

Ta,

The Chief Medscal Officer of Health
South 34 Parganas

Ao mdrisErad e E||_||I|;|qnl_

M R Bangur Hospital Comphax,
241, Deshapran Sashmal Boad,
Telygunge, Kolksta - 700033

Sub:  Heguest for Proposal for Selection of Private Partner for Establishment, Operation, Maintenance
and Mansgement of Pradhan Maniri Bhartiva Janaushadbi Kendra (PMBJK) consumables at
different Government Hospitals in West Bengal under Public Private Partnerships (PPP) Mode

Dear SirMa’am,

L' W, the undersigned, offer o provide the services for the sbove project in aceordance with RFP dated
- our Financial Bid {Annual Concession Fees subject to minimam threshald value mentioned
under Appendix IV of this RFP) (s for the project 1o the amount mentioned in the 13l of Quaniiby {BO),

(Sigmature, name, and designation of the outhorized signatory)
{ Mame and seal of the Bidder)

Crate

Place

Note

Fingwctal Bid mwst be subaitted in prescribed mode of e lender process {n Bl of Cheantity (BOCH thraieph web
il (ips-rwtenders, gov. in)

_———————
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Request for Proposal for Selection of Private Parner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushacdhi Kendra (PMBJK) at
different Government Hospitals under Public Private Parinerships (PPP) Mode

Form I1: Detudils of Financial Quote

Name ofthe BIHEr, ... oo cooiiermmnmnmianiion nan sasarrrns snrrs

* A5 per the Bill of Quantity (BOOH

isignature, name, and designation of the authorized signatory )
(Mame and seal of the Bidder)
[ate
Place:

I ———
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Request for Proposal for Selection of Private Pariner for Establishment, Operation
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hospitals under Public Private Partnerships {FF'F‘E Mode

Appeadiz I - Draft Agrecment

I Drafl Agresmen

Trpanite Agreement as pef standard documents fassed by PAMB]

S e ———
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Reguest for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

diffarent Government Hmﬁ % under Public Private Partnerships (PPP) Made

Appendis IV - Minimam threshold amaund of Annusl Concession Fees®

The Bidder shall quote the Annual Concession Fees in accardance with Clawsey 1.2.7 and 2 12,1 of this RFP;
Fhe Annual Concession Fees quoted by the Bidder shall not be less than the Minimum Annual Concession Faes
specified herein below. Any Bid wherein the Annual Congession Fees quoted by the Bidder is less than the
Minimum Annual Concession Fees shall be summarily rejected and shall not be considered for further
eviluation.

SN | Name of the Hospital  Aren to  be | Amount per sq. Ml per | Toml  Minimum  Anoual |
premises and address | provided ol Concession Fers
(A} (i s fr) {in Hs'sg.fi/moenth) fin Hs.}
(B) €y (D= (BXC X 12)]
Siaita Rural Heosenial
! rs.T_’w Bdock! 150 32 R 57000/~
et B
4 (araigrar Block) 133 27 R 43092/~
Padimeeias Homl H !
4 Jurnagar 1 i 40z 27 Rs.1,30,248/-
Sove Kamknshna Huml
' Hosspeal (Jopangar- 11 126.33 27 Rs40,931/-
itk
Neymmgar Kudish Birsd [ =3
K Hopasl (Kl Block) 125 27 R 40,500/~
| mangache Rl H =
6 | {Hw,,‘,,._”.["m 145 35 Ra.43,500/-
Nalmun Roral Hosps
Ed i m&uw;;. m 541,67 25 Rs | 62501/
Sarvurm BPHL { TR s
8 Hinck) 120 50 Rs. 72,000~
Nrsda ol Hoaped 2 _
¢ {Baahmupur 11 Block) 133 29 R4 284,
Samal BITA0
10 | ewupor.l Block) 200 29 R 69,601, -
Chandi Daaltabad RH | =
I (ishnpus | Hiock: 480 29 B, | 67,040/
Hyamantiemal ':.j.-mul
12 Husral Mosparl (P |50 29 Rs.52,200/-
<Y
LT Dhyrina Bacak H |
n @é:-r Busdgeell) |50 29 R, 52,200/~
Sarberdiphn Berad |
i ] m.fm 15228 10 Rs.54.8214-
[Canmng- 1] Hiock)
ol Shanf [lspiral
15 | Campimgd Mocks 450 0 R 162,000
I Husal Hospiel
16 " Bcaa MH':?;'" 648 30 Hs2.33,2800
Giermala Rural Hospatal
17 H:I.iu:uhl Hleacle) |96 I R, Tih, 560/~

Note:  The Minimum Annual Concession Fees in tenms of minimum rent of the premrises will be “Fair Rent”
to be determined by the Collector or Competent Authority of the concerned [istrict.

*The table above should be filled by the concerned TIA before flomting the tender. The rent of the space must be
assessed by the competent nuthority.

_
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