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Reguest for Proposal for Selection of Private Partner for Establishment. Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Govammant Hospitals under Public Private Partnerships (PPP) Mode

Notice Inviting Tender
Memo No.CMOH(SPGYVPMBJIK/NIT 8068 Dated:29.09.2026

Request for Proposal for Selection of Private Partner for Establishment, Operation, Maintenance and
Management of Pradhan Mantri Bhartiys Janaushadhi Kendra (PMBJK) at Canning Sub Dviskon
Hospitals under Public Private Parmerships (PPP) mode

i The Department of Health & Family Welfare, Government of West Bengal, invites Request for Proposal
in form of etender for the Request for Proposal for Selection of Private Partwer for Establishment,
Operation, Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi kendra (PMBIK) ot
differem Government Hospital under Public Private Partnerships (PPF) mode

i, Imterested Bidders may obtain further information from the office of Office of The CMOH, Somth 24
Parganas during office hours on all working days.

il The Bidders may download the Bid Documents from bittps:/tenders.wh.gov.in , www.whhealth.gov.in,
www. spghealihgoy.in in the tender section.

fv. The Bidders uhall be solely responsible for  checking obove websites for  amy
Cortigendum’ Addendum/Amendment issued subsequent to publicaton of this NIT pnd take the sam into
considerution while preparing and submitting their Bids.

¥ The Bhide s be sutmitted on or belfore the Bid Due Dae.

The last date of receipt of Bids i the prescribed format online provided in the document for the Project
i 0 102006 at 3,00 P,

~1 o
29
Chief Medical OfMicer of Health
South 14 Parganas
Department of Health & Family Welfare
Government of West Hengal
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Request for Proposal for Selection of Private Pariner for Establishment Cperation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hﬁlﬂls under Public Private Partnerships (PPP) Mode

Disclaimer

The mformation conuined in this Request for Proposal document (the “RFP™) or subseguently provided to
interested parties (“Bidders®), whether verbally of in documentary or in any other form by or on behull of the
Department of Health & Family Welfare (hereinafter referred 10 a3 “DH&FWT) or any of it employees ot
advisors, is provided to the Bidders on the terms and conditions set out in this RFP and such other terms |
condlitions subject to which such infurmation is provided,

This REP contains bricl information in relation 1o the Estwblishment, Crperation, Mainienance and Manngement
of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBIK) by the Selecied Bidder selected through transparent
competitive bidding process pursuant 1o this RFP. The purpose of this RFP is to provide Bidders with
snformation that may be useful to them in the formulation of their technical and financial bids (the “Bids")
pursuant {0 this RFP and for no other purposs

This REP is not an agreement and is neither an offer nor invitation by DH&EFW Lo the prospective Bideers or
sy other person but is merely informatiry in nature creating no obligation whatsoever [he terms on which:the
Project is to be developed and the right of the Selected Bidder shall be as st oul in separate definitive
sgreement 1o be entered imo by the concerned parties later. This RFP includes sistements, which reflect varkus
assumgtions, statements and pssessmenis arrived o by the DHEFW in relation to the Froject. Such data,
assumptions, assessments, and statements do not purport 1 conin all the information that each Bidder may
reguine

Mhis RFP may not be appeopriate for all persons, and it is not possible for the DHE&FW, s reprosentatives,
consultants, employees, or advisors to consider the investment objectives, financil situstion and particular
necds of each party who reads or uses this RFP. The assumptions, assessments, slatements, and information
contnined in this KFP, may not be complete, nccurnie. adequate, or comect, Each Bidder should, therefuie,
conduct its own investigations mnd analysis and should chek the asccuracy, sdequacy, eorrectness, reliabilizy and
completeness of the assumptions, assessments, stalements, and information contuined in this BFF and obtuin
independent advice from appropriste sources, Each Bidder shall carry out its own due diligence on all relevamt
issues including financinl wiability, technical parmmeters, sile conditions et and the DHEFW or it advisors.
representatives, consultants, and employees do not guarantee the financiol and technical vishility of the Project
For the avoidance of doubt, in case a Bidder places relionce on anmy aforesnid assumplions, Bssessmes,
sttements, date and information furnished by the DH&FW andior its advisors, representatives, consuliants and
employees, in this RFP or under any praject report / feasibility report ete. then the same shall ol in any manner
bind/muke liable the DH&EW andior its advisors, consultants, employees or representatives, o indemmify the
Bidder in respect of sny lss/dumage/costs whatsoever arising oul of or in connection with such reliancs placed
by the Bidder on the aloresaid assumptions. assessments. stements, datn and inlormaion,

This RFF is being made available by the DH&EFW 10 the Interested parties on the lerma set ol in this RFE, The
possession or use of this RFP in any manner contrary 1o any appliceble low is expressly prohibited. The Bidders
shall inform themeelves concerning and shall observe any applicable legal requirements. The information does
ol purpert 1o be comprehensive or to have been independently verified. Nothing in this RFP shall be construed
a5 legal, financial or tax advace,

Information provided In this REP 1o the Bidder(s) |s on u wide range of matters, some ol which depends upon
interpretation of lew. The information given is not an exhaustive account of stalulery requiremenis pnd should
naot be regarded as complete or authoritative smement of law. The DHEFW, s representatives, consultants,
employees, and advisors accept no responsibility for the accuracy of otherwise for any interpretation or opinion
o liw expressed hereln

Neliher the information provided in this RFP nor any other writien or ol information provided to the Bidder in
relation to the Project or otherwise is intended 1o form the basis of or the inducement for any investment stivity

,ﬂ
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantr Bhartiya Janaushadhi Kendra (PMBJK) at
different Govermnment Hospitals under Public Private Parinerships (PPP) Mode

ar any decision 10 enter ino any confract or arrangément in relation to the Project and should not be relied s
such

DHE&EFW, its employees, representatives. consuliams and advizors muke no representation or worrenty and shill
have no lability to any person, including any Bidder under any law, statute. rules or regulations or tor,
principles of restitution or unjust enrichment or otherwise for uny loss, damages, coat or expense which may
arise from or be incurred or suffered on account of anything contained in this RFF or otherwise, including fhe
sccuracy, sdequacy, correciness, completeness or relinbility of the RFP and any assessment, AESUMPAIDN.
siaterment or imformation contained therein or deemed to form part of this REP or arising in any way in relation
1o the Bidding Process. DH&FW, its representatives. consultants, employees, and sdvisors accept no linbdlity of
any nature, arising from reliance of any Bidder upon the sttements, information, sssessment, or assEMpPLons
contained in this RFP.

DH&EFW sy in its absolute discretion, but without being under any obligation to do so, updote, amend or
supplement the information, stalement, assessment, or Assumptions contained in this RFP. Intimation | of
discrepancics in the RFP, if any, should be given to the office of the DH&EFW immedistely by o Bidder If no
writien communication s received by Department of Health & Family Welfare, it shall be deemed thwt the
Bidders are satisfied that the RFP is complete in all respects

The issuance of this RFP does not in any way imply that the DHEFW is bound 1o select a Bidder or to appoin
the Selected Bidder o the Private partner, as the case may be, for the Project. The DH&AFW reserves the right in
its sobe discrelion, to occept or reject any or all of the Ridders or Bids ot any stuge of the Bidding Process
witheut assigning eny rensons whatsoever including the right w close the selection process or annul ihe Bidding
Process s any time. withoul incwrring any liability or beimg accountable to any person(s) n any monner
whalsgeyer.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but mot limied 10 preparing, copylng. postage, delivery fees, expenscs mssocisted with any
dimonstrations or presentutions which may be required by DH&FW or any other costy incurred in connection
with or relating to its Bid including costs relating to submission and maintenance of various fees. underakings
and guarantees required pursuant 1o this RFP and albo any cost relating to updating, modifying or re-submitting
it+ Bid pursusnt to the RFP being updated, supplemented or amended by the DIEFW. All such costs and
expenses will remain with the Bidder and DH&FW shall not be linble in any mpaner whatsoever for the: same or
for any other coms or expenses incurred by any Bidder in preparation or submission of the Bid, regurdless of the
condiect or outcome of the Bidding Process

Nothing in this RFP shall constitute the basis of @ contract which may be concluded in relution 1o the Praject nor
¢hall such documentwtion/information be wed in construing any such contra¢t. Each Bidder must rely on the
serms and conditions contained in any contrisct, when. and if. finally execoted, subject 1o such limitations and
restrictions which moy be specified in such contrast,

The Hidders are prohibited from any form of collusion or arangement in an aitempt to mfluence the selecnon
ard award process of the Bid Giving or offering of any gift, bribe or inducement or any atiempt to any suich act
on behall of the Bidder towards any officer/employee’ advisor’ representative of the DHEFW ar to any oiluzr
person in a position to influence the decision of the DH&FW for showing any favour in retation 1o this RFF or
any other contract, sholl render the Bidder 1o such lability‘penalty #s the Departmient of Health & Family
Welllre may deem proper, including but not limited 1o rejection of the Bid of the Bidder and forfelmre of its Bid
Securily,

Laws of the Republic of India are applicable 1o this RFP and the jurisdiction of liigation court of Kolkata

e —————ee——————— e ——
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Request for Proposal for Seiection of Private Partner for Establishment, Operation,
Maintenance and Managemant of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Huﬁ' ls under Public Private Parinerships (PPP) Mode

Bid Dutn Sheet
8L No. Particulars Descriptions I
I 2 i
Date of publishing of NAT. &1 59 ng 3026 at 06:00 PM
otler Documents (online)
i ;
Last Dute of Receipt of an¥ | yo 92026 w office working hrs
Query
| propid Mosting 05.10,2026 ai 2.00 PM
. Uploading the pre-bid response
and corrigendum ‘amendment if Subject to the outcome of the Pre-Bid Mecting
any
&, . 3
Bid _ submission  start  dale | 59 ng 2036 at 06:00 PM
(Cmline)
f. ;
B i
M Due. Date for uploading % | 1o 10,2026 at'3.00 PM
decurnents (onlineg)
" | Dt of opening of T | Bid
Eilopming of i 12.10,2026 at 4.00 PM
[ondine)
L Dte oF opening of Financial Bid | To be intimated later
1] Authordy | The Chist Medical Officer af Health, South 24 Parganas
= — o= =P — ey . - e R — 1L =
1. : : Office of The CMOH, Administrative Building, M R
Addre beadio
g5 for Comimum n Bangur Hospial Complex, 241, Deshapran - Sashmal
Road, Tollygungs, Kolkat - 700003,
| g Seeuriy EMD The Bidders shall pay an EMD of Ks, 15,000(Rupees
Fifteen Thousand only) per location online as per Finance
Departmens G.O. No 3975 F (¥) dsed 23"
Julv 20 16 hitp:www.w bifin.goin iw ritereaddain/ 3975
FUY pd .
The Bid Security of umsuccessful bidders shall be
rewrned through the onling payment portal as per
puidelines isswed by Finance Department G.0. No WTEF
(Y doted 78 July 20 16(hp:/ v i g in write
| rend datw/3FTE=FiY h.pully
i 12 | walidity of Bids LB} fone hundred cighty) days from Bid Due Dase
| L4 | General  guidance  for  E- | Instructions/ Guidelines for electronsc submissson of the
Temndering jenders have been onmexed for  assisting  the
organization Agencics o participate in g Tendering.
Any orpanteation’ agencies willing 1o take pan i the |

#
Department of Health & Family Weffare Page &



Request for Proposal for Selection of Private Partner for Establishment, Operation,
Mainteriance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra [PMBJK] at

different Government Hospitals under Public Private Partnerships {F‘F‘F‘I Mode

8L Na, ! Particulars Descriptions

process of e-Tendering will have to be enrolled &
registered with the Government e-Procurement System,
through logging on to hitps:// whienders gov.in (the web
portal of West Bengal Tenders maintained by NIC). The
organization | agencies are required 1o click on the link
for e- Tendering site as given on the web partal

Ench organtzation’agency -is required to obtam o Class-11
‘Class 111 company Digital Signature Certificate (DSC)
for submizsion of tenders from the approved service
peovider of the National Informatics Centre (NIC) on
payment of requisite pmount

The ocrganization/agencies can search & dewnload N.ALT)
Etender document(s) clectromically from computer onee
they log on to the website. This is the only mode of
J collection of iender documents

M
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Reguest for Proposal for Selection of Private Partner for Establishmeni, Operation,
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Privata Partnerships (PPP) Mode

Dk Fimii tirms

Ihe words and expressions beginning with capital letters and defined in this document shall, unless the context
otherwise reguires, have the meaning ascribed thereto herein, ond the words and expressions defined in the
schedules and used therein shall have the meaning aseribed thereto in the schedules. Any word und expression
with cugpital leners not specifically defined herein shall have the meaning ascribed 1o 8 under the REF.

“ 4 pplicable Laws™ shall mean all laws, brought inte force and effect by the Government of India of Stde
Government of West Bengal including rales, regulations, circulars, guidelines, policy initiatives snd
notifications made there under, any guidelines and regulations of any regulatory authority Statutery Authority
and judgments, decrees, mjunctions, writs and orders of any court, applicable 1o the scope of services and'or
the exercise, performance and discharge of the rights and obligations of the respective partics hereunder, as
may be in force and effect during the subsistence of the Agreement and any kind of prospective Legislation
without respect in effect will not be applicable in this RFP

= Agreement™ has ihe meaning as set forth in the Clause | 2.8 of this RFP;
= Associute’” has the meaning as sel forth in the ClauseZ 1.8 vil of this RFF;
“Authority” has the meaning as set forth i the Clausel. | | of this RFP;

“HEid™ shall mean both the Technical Bid and Finsncinl Bid submitted by the Bidderis) in response 1o this RFP
on or before the Bid Due Date of submission;

“Bid Security/EMD™ shall mean the amount of security as mentioned in the Bid Data Sheet furnished by the
Bidder 1o be deposited through NEFT or RTGS, as particularly stipulated in Cluuse 2.20. fof this RFP.

“Rid Due Date™ shall mean the finnl date for submission of Bid in accordance with the Clause 2.13. 1of this
RFP.

“Bidding Process™ his the meaning &s set forth in the Clause 1.5.1 of this RFF;
“Bidding Documents”" has the meaning as set forth in the Clause 1.4 of this RFP.

“@id Evaluntion Commitiec™ shall mean the commitice constituted by the Authorty for evaluation of the
Bids receved nnd for selection of the Selected Bidder for the Project:

“ Bl Valicity™ has the meaning as set forth in the Claase 2.17.1 of this RFP;
= Hidder (s)" shall mean an orgenlzation having experience who submits a Bid in response 1o this RFF.

=Private Partner” shall mean the selected Bidder/Preferred Bidder who shall enter into the Agreement with
the Authority andior the Hospital Authority for the Project 1o operate, maintain and manage the PMAIK n

ferms of the Agreement.
“Concesston Perlod™ his the meaning as set forih inthe Clause 125,
wConfMict of Interest™ has the meaning as sct forth in the Clause 2.1 8of this RIP;

“Combined Bid® has the meaning as set forth in the Clause Ervor| Reference source not found. of this
RFP:

“Dumages” has the mesning a8 set forth m the Clawse 218 of this RFP,
“DH&FW*" shall mean Depurtment of Health & Family Welfare:

“IH™ shull mean District Hospital,

SEOM™ shall mesn Establishment, Cperaions & Maintenance mode;
“Financial Bid" has the meaning as set forth in the Claose 2,121 of this RFP:

———— e i
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Request for Proposal for Selection of Private Partrer for Establishment, Operafion,
Maintenance and Management of Pradhan Mantr Bhartiya Janaushadhi Kendra (PMBJK) at
different Government H ats under Public Private Parinerships (PPP) Moda

“Good Industry Practice™ shall tean the exercise of that degree of skill and care, diligence, prudence und
foresight which would reasomably and ordinarily be expected from a skilled, efficient and experienced private
parimer and o person cngaged in and which inter-alia inchudes those proctices. methods. specifications and
standards of safety, operation and performance, 45 may change from time to time and which would reasonably
and ardinarily be expected to be used by o skilled and prudent operutor, in the implementation, operation il
maintenance and supervision of & Project of the type and size similar 1o the work:

=Gol™ shall mean Government of Lindia;
“GoWB"™ shall mean Govermment of West Bengal,
“Hospitnl Authority™ shall mean Cffice of MSV/Superintendent of Governmient Haospinal,

“Key Performance Indicator” or "KPI® shell mean the performance indicators as specifizally set out for
operating Pradhan Mantri Bhartiya Janaushadhi Kendra to the patiems at government Hosphas as per ihe
siandord opernting procedure (saued by the DH&FW, GoWH time to time;

wLetter of Award or “LOA™ has the meaning as sel forth in the Clause2 25 bof this RFF;
“MEVP™ shall mean Medical Superintendent cum Vice Principal.

“MH&FW" shall mean Ministry of Health and Family Welfare, Gove, of India

*Miininmum Eligibility Criterta™ has the meaning as set forth in the Clause 2.2.5 of this RFF;
“Minimum Technical Seore™ hos the meaning es set forth in the Claused. 1 100f this RFF,
“Minimum Annusl Concession Fees™ has the meaning as set forth in the Clause 1.2.7 of this RFP
= NPPA*shall menn Mational Pharmaceutical Pricing Aathority

S0 M™ shall mean operation & mansgement,

#Pre-Bid Meeting” has the meaning as set forth under Clause 3 of this RFF

“preferred Bidder™ has the meaning as set forth under Clause of this REF

sEMBIK™ shall mean Pradhon Mantri Bhartive Janaushadhi Kendra

“PMBI" shall mean Pharmaceuticals und Medical Devices Burcau of India

SPMBIP” shill mean Pradhan Mantri Bleartiva Janoushadhi Pariyomns

“Performance Securlty™ has the meaning as set forth under Clawse 9.1 of the Draft Agreement;
wProjeet™ has the meaning 2s sct forth in the Clause 1.2.2 of this RFP;

“Project Site’Haspital Site™ has the meaning a5 set forth in the Clanse 1.2.3 of this RFP,
“RKS5" shull menn Rogi Kalyan Samiti;

“Sinte Government™ shall mean the Government of W est Bengal;

“SGH™ shall mean State General Hospital;

“Siafutory Autherity™ shall mean Central or State Government, quasi-Dovernment, administrative, judicial,
public or stutulory body, department, insirumentality, agency, aullvority, board entrusted with and carrying any
stufutory functions, as required from time 1o time in connection with performance by the Preferred Bidder of ils
obligations hereunder:

“Subject Fersan™ has the mcaning = set forth in the Clause 2.1 8(1) of this HFP;
sgerviee Area” shall mean the Stae and districts for which this REP is applicable;
wGelected Bidder™ shall mean the Bidder whose Bid is determined by the Authority as responsive In erms

#
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Reques! for Proposal for Selection of Private Pariner for Establishment, Operaton,
Maintenance and Management of Pradhan Mantn Bhartiya Janaushadhi Kendra (PMBJK) al
different Government Hospitals under Public Privale Fartnerships (PFPP) Mode

hereof and selected by the Bid Evaluntion Comminee (subject to ond in accordance with terms of the RFF) for
lssuance of Letter of Award for the Project in 1emms hereol and particularly the Agreement,

“Tripartite Agreemeni™ hes the meaning s set forth in the Clause 1.2.8 of this RFP
“Tie Bldder™ has the meoming as st forth inthe Clanse2 252 of this RFP:
“Technically Qualified Bidder (5)™ has the meaning as st forth in the Clause 3.1 10of this RFF;

e ——
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hw under Public Private Partnerships (PPP) Mode

1. Introduction
(| Backgrownd

111 Medicines represent 8 crucial and substantial part of health and medical care: services within the
government heslth sector. The Department of Health & Family Welfiwe ["DH&FW or the
“ guthority”), Governmend of West Bengal (GoWEB ), sllocaies a significant portion of the total henlih
budget to medicines. In recent vears, the budget for procuring medicines has seen o marked increase o
enhance the avatlability f generic medicines provided free of charge 1 a large number of patients
trented al povernment hospitals. Despite the emphasis pleced on medicines, the DH&FW continues to
face challenges in crsuring broader sccess to high-quality medicines ar affordoble prices, long with
establishing a well-organized, round-the-¢lock supply and delivery system to meet the needs of patients
at all levels of care—primary, secondary, and fertiary—across the state. Consequently, many patignds
rely heavily on privite retail pharmacies operating outside the hospitals, The Department of Health and
Frmily Welfare (DHFW) now plans to establish PMBIK ocross the state ot different level of stme-run
hospitals under the Pradhan Mantri Bhantiva Janaushadhi Pariyojasa (PMBIP) o improve accessibility,
nffordability, pnd the guality of medicines.

1.1.2  Pradhan Montri Bhortiva Janpushadhi Pariyojans (PMBIP) s o campaign launched by the Depariment
of Pharmacenticals, Ministry of Chemicals and Fertilizers, Govermment of Indin (Gol) w provide
quality medicines at affordable prices 10 the masses. Under the scheme, dedicated outlers known as
Pradhan Mantri Bhiarttva Janaushadhi Kendras ("PMB) Kendras” or “Janoushadhi Kendras™) havie been
set up to provide generic drags, medicines and consumables which are avadlable ar lesser pries.

[.1.3  The pumpose of this Project is to ensure round-the-clock availability of quality medicines, consumabes,
surgical items elc. ol pre-approved discount rates over the Maximum Retail Price (MRP) to provide
utmost benefits through the PMBIK in these hospils,

1.2 Scope of Lhe Froject

1.2.1 The Authority wishes 1o estiblish operate, madntain, and manager of PMBIK on PPP mode n3 Sase
Government hospital for providing drugs and medicine at affordable cost to the patients.

1.2.2  The Selected Bidder®rivane Panner sholl refurbish, finance, procwre required medicines & drags,
operate, maintain, and manage the PMBIK in sccordance with Pharmaceuticals and Medical Devices
Bureaws of Indin {PMBI) (the “Project™). The Private Partner shall be responsible for selling required
drugs & medicines und consumaobles as per the applicable mles as follows.

i All medicines listed under the PMBIK must be stocked and sold in sccordance with the
Pharmaceuticals & Medical Devices Burean of Indsa ( PMEL) guidelines.

iif If any PMBIP-listed drug is o of stock. privabe parners my procure it externally but must
sell it strictly at the Maximum Retall Price (MRP) fixed by PMEI

§i)  Private parners must opply for & fresh drug license under the Pradhan Muntri Bhariya
Junagshadhi Kendra nome and secure all required permits 1o operate n drug store. They must
comply with all reguliiory requirements related to drug storge and sales,

v The proposed PMBIK should hove minimal fumiture for storage and display of Drugs sell
counter for issue of bills and medicines, chair, tnble for working =tafl

vl Minimum two display board (horieontal snd vertical) following the language, logo, design,
colour combinntion ete. as approved by PMBIL The display board should have also been in
kool vemacular lungunge.

Wil The proposed PMBIK shoukl have compuier, prmter, internet connsetivity, lelephone
CONMeCTHIY & peT the Eui.d.l‘.‘l-il‘l-l’.‘i of PMBI.

e ———————————
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (FMBJK) at
different Government Hospitals under Public Private Parinerships (PPF) Mode

vill I should also have refrigersior for storage of medicines a1 required temperature as per the
[rugs and Cosmetic Act.

viii)  The Selected Private Pariner shall commence operation of PMBIK within 40 (sixty) days from
the date of handing over of space/area by the cuncermed Hospital Authority.

.23  The Autherity shall provide encumbronce-free, dirccily accessible, suitable space as per the
requirement of PMBIK inside the hospital premises (the *Project Site/Hospital S5ie”y, The Hospital
Authority may provide close or open space a3 per avalability of space within the Pospiial premises
The Hospital Authority shall hand over the Project Site with bisic amenities like ehectric connection
and water connections required for the esmblishment of the PMBIK, The selecied private partners shall
need 1o refurbish edectric wiring and interior decoraior and any other requirement as per PMBI
guidelines at its own cost, However, il there is implementation of prowision of water lax as per
Government rales the waler meter must be imstalled by the private partners at their own cost and pay
the water tax us per meter reading to concerned suthority. The private pariner shall also muall separate
sub-metermeter for electricity connection af its own cost and pay the electricity charges fo the
competent suthority as per the meter reading by the private partner for eleciricity conneivian.

1.2.4  The Private parmer shall be responsible for refurbishment of the Project Facility, mtermal fumishing
including a8 per the applicable norms in the space provided hy the Hospital Authority. Waker supply of
required amount shall be ensured by the Hospital Authority. However, If there is implementation of
provision of water tax 45 per Government rules the water meter must be installed by the private puariner
al their own cost and pay the water tax as per meter reading 1 concerned authersty. The private papiner
shall be required 1o provide benefits 1o the patients as applicable under different welfare schemes
introduced by the Deparrment of Health & Family Weltare from nme (o pime in the Hospital Aothority
concermed

1.2.5  The Agreement scts forth the detailed terms and conditions for grant of concession 1o the private
partner, including the scope of the private parmer's services and obligations (the “Concesslon™)

|26 The durntion of the Agreement sholl initially. be 4 (four) years from the daie of commissioning of the
Project {the “Cencesshon Periodd” ) unless rerminated by any of Party(s} earlier. The Hospital Authority
mav af its sole discrethon, subject to the private parner not being in any material defuult of its
abligation under the Agroement during the Concession Period, in its discretion consider grunting
renewal of another period of & { four) years as may deemed fit by the Hospital Autharity,

12,7 The Private Parner shall pay quoted anmual concession fees (the “Annual Concession Fees')
theoughout the duration of the Concession Period. The Ammual Concession Fee shall be paid by the
selecied Private Partner in equal quanterly installments and deposited into the Rogi Kalyan Samit’s
account of the Hospital Authority, commencing from the start date of the PMBIK il the
commencement dute falls midway through & quarter, the quarterly Concession Fee for that specific
financial year shall be calculated on o pro-rata basis. The Bidder shall quote the Anmun| Concession
Fees stbject to minimum amournt (the “Minimum Anneal Concession Fees') mentioned unier
Appendix 1% of this RFP. The Minumim Annual Concession Fees in terms of mindmuen rent of the
premises will be “Fair Rent™ to be determined by the Collector or Competent Authority of the
concerned [histrict. In the event the Private Partner requires additional space for the efficient opermion
of the PMBIK. including for maintaining adequale inventory o improve palienl services and ensure
availability of branded generic drugs snd medicines [n accordance with PMBI guidelines, the Private
Parmer may submit & written request to the concerned Howpital Authority with due justification. The
Hospital Authority may, subject to svailability of space and assessment of such Justification, allot
sdditional space 1 the Privaie Partner at its sole discretion. The Privale Partner ahall be liable to pay
additiona] Anmual Concession Fees for such additional space, as in accordunce with the applicable

#
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Department of Health & Family Weifare

provisions of the Agreement/RFP. The formuls below miy be adopied to calculste the additional
Conecession Fees for ndditional space:
i Initial spece alloted (in sg. 1) TSA

b.  Annunl Concesston Fees quoted by the Bidder (in Rs. ) ACF

¢ Anpual Concesslon Fees per ares per vear ACFPA=ACF154

d.  Additional space allowed (in, sg. )l ASA

£. Totl space alloted (in sg.fiy: TSP = I5A+ASA

f  Revised Annunl Concession Fees (in Ba): TSP X ACFPA
Misestrarion

i Initinl space allobied (54 T2 5g @

Ammal Concesston Feex (ACF) quoted by the Biader ¢in Rs.J; Rs. | 20,000

. Avwril Conceistlosn Fees per ared pir yeae (ACFPA=ACFEASA= J00 0020 = | 00
d  Addivional Epace allatred LASAF (i 5y 10 = 120 xg A
L &
f

=

Total space aftotied (TSP (in sg i) = ISA+ AS4= 20+ 1.0 = 240
Revizad Ammirad Corcetsion Feey fin 85 ;. TEPXACFPA = 230 000 =241, ()

The Schected Bidder shall be vesponsible for implementing the Project under and in accordance with
the provisions of concession agreement 10 be entered into an ngreement between the selected private
partner and concerned Hospital Autherity (the *Agreement™) in the form provided as par of this Bid
Discumnent pursiant hereto, The selected privale partbers shall apply to PMB for opening of PMEBIK
and must fulfiil all the requirements and operwing terms and conditions laid owt by PMBI in this
regards From time to time. The selected private puriner chall be responsible for operation. maintain and
manage the PMBIK under and in sccordance with the provisions of o tripariie agreement {the
“Tripurtite Agreement™) 1 be entered into between PMBI, concern Hospital Authority and selected
private partner as part of the Bid Documents pursuant hereto

The Project shall be subject to all applicable stanstes/rules/guidelines which apply to establishing and
operuting PMBIK in West Benga! and the Private partner will be liable for any kind of vielation herein.

In the event of non-performance non-observance'breach of the terms and conditions of the Agreement
by the Private parmer, the Authority shall levy, and the private partner shall be obliged 1o pay I
Authority Hospial Authority liquidated damages in the manner and ot he rate &8 parthcubarly sel oo in
the Agreement, In this regard, it is sisted that such liquidnted damage shall be recovered from the
Performanes Security,
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Reguest for Proposal for Selection of Private Partner for Establishment, Operation.
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (FMBJK) al

diffarent Government Hospitals under Public Private Parnerships :F'PPE Moda

1.3 The statements and explanations contained in this RFP are intended 10 merely provide a besier
understanding to the Bidders about the subject matier of this RFP and should not be construcd unier
any circurmstances of inerpreted as [imiting in any way or manner the scope of services and obligntions
of the Private partner sei forth in the Agreemeni or the Authority’s rights 1o amend, alter, change,
supplement or clarify the scope of work, the Concession 0 be awarded purssant 10 this RFP or the
terms thereaf or herein contained. Consequently, any omissions, conflicts or contradictions in the
Bidding Documets including this RFP are 1o be noted. interpreted, und applied appropriately to give
effect to this intent, and no claims on that sccount shall be entertained by the Authority

1.4 The Authority shall receive Bids pursuamt to this RFP in accordance with the terins set forth in this
REP and other documents to be provided by the Authority pursuant to this RFP, draft Agreement. us
modified. altered, pmended and clarifled from time to time by the Authority (collectively the = Bidding
Documents™]. and all Bids shall be prepired and submtitted in accordance with such terms on or before
the date specified in the Bid Data Sheet for submission of Bids (the =Bid Due Date™)

1.5 Briel Description of the Bidding Process

1.5 The Authority has adopted a single stage two-folder bidding process {collectively referred 1o a3 the
“Bidding Process™) for identification of the Selected Bidder, Under this system the Technical Bid and
the Financial Bid are to be uploaded separmely on e-tender portal for selection of the Bidder for award
of thi Project in terms hereof In the first stage, o technical evaluation of the Technical Bids subminied
by the Bidders will be carried out os specified in Section 3.1 of this RFF. Based on this rechamical
evaluation, o list of technically qualified Bidders shall be prepared whose Fimancial Bid shall be opened
ter wwand the Project as per the Clause 3.5 of this RFP.

| 5.2 The Bidders shall submit its Technical Bid and Financial Bid (the “Bids™) through ¢-procurcment
portal in accordance with the terms specified in the Bidding Ducuments, Under this system the
Technical Bid and the Finarcial Bid are to be uploaded separately on e-tender portal for selection af the
Selected Bidder for the Project in torms hereol

153 The Bid Documents csn be downloaded from the web site  hiops/‘wiienders povin &
wiww, whhealth gov.in in the lender section.

1.54 A Bidder is required to deposit, along with its Bid, n bid security equivalent to an amount (the =Hid
Security”) os mentioned in the Bid Datn Sheet of this RFP. The Bid Secunty shall be refundable 10
unsuceessfal Bidders, and it will be returnad through the online paymeni porial as per guidelines issued
by Finance Department G.0O. No 3975 F (Y) dated 28™ July 2016.cxcept in the cose of the Selected
Bidder who's Bid Security shall be retained 1ill the selected Bidder submit the Performance Security
fr the Project.

1.55 During the Bidding Process, the Bidders are inviled 10 examine the Praject in gremter detail, and to
carry out, & their cost, such studies as may be required for submitting their respective Bids for award
of the Concession including implementation of the Prajec

|.5.6 Inthis RFP, the term “Preferred Bidder” shall mean the Bidder who quotes highest combined score in
sccirdance with clouse 3.1 of this RFP.

1.5.7 Generally, the Preferred Ridder shall be the Selected Bidder, The remuaining Technwally i pusalified
Bidders shall be kept in ressrve and may, in accordance with Lhe process specified in Clhee 3 of this
RFP. be ifvited to match the Bid submitted by the Preferred Bidder w case such Preferred Hadder
witheraws or 15 not sclected for any reason. In the event that nene of the other Bidders maich the Bid of
the Preferred Bidder, the Authority may, in its discretion, either invite fresh Bids from the e AT
Bidders-wr anmvul the Bidding Process

H
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.58 Any queries or request for additional information concerning this RFP shall be subminzd in wriring by
speed post/courierspecinl messenger and by e-mail by specified date 50 as to reach the officer
desimnated as mentioned below. The communication shall clearly bear the foflowing identificamoniile:

“Queries/Request for Additional Information: Request for Proposal for Selection of Frivate
Partoer for Establishment, Operation, Mainienance and Managemeni of Pradhan Muaniri
Bhartiva Janaushadhi Kendr (PMEBJIK) of different Government Hospitals under Public Private
Partnerships (PPP) Mode.

The Bidder shall send their quires 10 the below contact detmils and email id:

Office of the CMOH, South 24 Parganas . Adminstrative Buslding. M R Bangur Hospital Complex, 241,
Deshopran Seshmal Rosd, Tollygunge, Kolkata - 700033
-pail:icmohs2dpes@emnil.com; & tendercmohs2dpgsidgmail.com;

——— e ———————
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different Government I-imﬁ Is under Public Private F'arlr'ru-rul'liEu {PPP) Mode

g Instructions 1o Bidders

A, Gemeral

. General Terns of Bidding

210, Mo consortium shall be allowed for participating in the Bidding Progess {or the Projecd

1.2 Norwithaanding anvthing to the contrary contained in this RFP, the detailed terms specified in the draft
Agreement shall have overrading effect; provided, however, that any condinions or ohligations imposed
on the Bidder hereunder shall confinue 1o have effect in addition 0 its obligstions under the
Agreement.

2.1.3. The Technical Bid and Financial Bid shall be fumished in the format it Appendices of this RFP

214, The Bidder shall submit a Power of Atlormey as per the format st Anpexwre VI, authorizing the
signatory of the Bid te commit the Bidder,

2.1.5.  Any condition or qualification or any other stipulation contoined in the Bid shall render the Bid lidble
fo rejection is 8 non-responsive Bid,

206, The Bid and all communication in relation to or conceming the Bidding Documents and the Bid shall
be in English languape.

2.1.7. The Bidding Decuments including this RFP and all atached docurnents, provided by the Authority are
and shall remain the property of the Authority and wre tmnsmimed 1o the Bidders solely for the purpose
of preparation and submission of o Bid in sccordance herewith. The Bidders are 1o treat all mformation
as strictly confidential and shull not use it for any purpose other than for preparation and submission of
their Bid The provisions of this Clause 2.1 8shall also apply musaiis ovieraadis 1 Bids and all other
documents submitted by the Bidders, and the Authority will not return 1o Bidders any Bid, document o
any information provided along therewith

2.1.8. A Bidder shall not have a conflict of nterest (the *Conflict of Interest™) that sffects the Bidding
Process. Any Bidder found to have a Conflict of Interest shall be disqualified. In the event of
disqualification, the Authority shall forfels snd appropriate the Bid Security submitled by the Bidder as
mumally agreed genuine pre-estimited los: and damage likely to be suffered and incurred by the
Autherity and mot by way of penalty for, mter alia, the thime, cost and effort of Authority, including
conskleration of such Bidder's proposalithe “Damapes™), withowl prejudice m sy other nght ar
remedy that may be avaitable to the Authority hereunder the Bidding Documents orfand the Agreement
or ptherwise. Withowt limiting the yenerality of the above, a Bidder shall be considered 1o have a
Conflict of Interest that affecss the Bikling Process, if:

i the Bidder. its Associate {or any constiiugnt thereol) and any other Bidder, or amy Associale
hereof (or eny constituent thereod) have common controlling sharcholders or other ownership
interest; provided that this disgualification shall not apply in cases where the direct or indirect
sharcholding of o Bidder, or an Associste thercof {or any sharcholder thereof having o
sharcholding of more than 5% (five per cent) of the paid up and subscribed share capital of such
Ridder, or Associate, ns the case may be) in the other Bidder, or Associsie, i less than 3% [Tive
per cent} of the subseribed and pald up equity share capital thereof, provided further thal this
disqualification shall not apply 10 any ownership by a bank, nsurance company, pension fusd or
n public financial institution referred 10 in sub-section 72 of Section 2 of the Companies Act,
2013 / Section 4A of the Companies Act, 1956, For the purposes of this Clause 2. 1.80f this RFP,
indirect shareholding held through ooe or more intermediate persons shall be computed as
Tollows: (an) where any intermediary & contralled by o person through management control or
otherwise, the entire sharcholding held by such controlled intermediary in any other person (the

e —————— e
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“Subject Person™) shall be taken into sccount for computing the shareholding of such controlling
person in the Subject Person; and (bb) subject alwiys 10 sub-clause (an) sbove, where a person
does not exercise contrel over an intermediary, which has shareholding in the Sutyject Person, the
computation of indirect shareholding of such person in the Subject Persan shall be undertakesi on
a proportionate basis; provided, however, that no such shareholding shall be reckoned under this
sub-clnuse (bb) if the sharcholding of such persen in the intermediary is less than 26%  (twenty
six percent) of the subscribed and paid up equity sharcholding of such intermediary; or

it u comstitucnt of such Bexdder i also a consfiluent of another Bidder; or

iii.  such Bidder or amy Associute thereof receives or has received any direct or indirect subsidy,
grant, concessionnl loan or sabordinated debt from any other Bidder, or Associie, of FHEY
provided any such subsidy, grani, concessional loan or subordinated debt 1o any other Biddes, or
any Associsle therest, or

b such Bidder has the same legal representative lor purposes of this Bid as any other Bidder, or

W, such Bidder or any Associate thereof has o refationship with another Bidder, or any Associnte
thereof, directly or through comman third parties, that puts them in & position to hove access Lo
each other’s information about, or 10 inflaence the Bid of cither or each of the other Bidder; o

vi.  such Bidder has participsted as a consultam to Autharity in the preparation of any documents,
destgn or echnical specifications of the Project

Explanation;

For the purposes of this RFP, Associate means, in relation to the Bidder, o person who controls, 1=
contrel by, or ks under common control with such Bidder {the “Associate™). The expresseon
“control” means, with respect 10 a person which is a company or corporation, the ownership,
directly or indirectly, of more than 50%: (fifty per cent} of the voting share capitnl of such person,
and with respect to a person which is not a company or corporation, the power to direct the
mmnagement and policies of such person, whether by operation of law or atherwise

219, A Bidder shall be lisble for disqualification if gy legal, financial or technical adviser of the Authority
in relation to the Project s engaged by the Bidder in any manner for matters relsied w or incidental
therewith to the Project during the Bidding Process or issue of the LOA or during execulion of the
Agroement, In the event any such adviser is engaged by the Sclected Bidder , us the case may be, afier
ssance of the LOA or execution of the Agreement for matters reluted or mcibental to the Project, then
notwithstanding anything to the contrary contained herein or in the LOA or the Agreement and without
prejudice to any other right or remedy of the Authority, including the forfeiture and appropriation of
the Performance Security submiticd by the Selected Bidder the Authority andior Performance
Security, which the Authority may have there under or atherwise, the LOA or the Agreement, a5 the
case may be, shall be liable 10 be terminated without the Authority being liskle in any manner
whatssever 1o the Selected Bidder for the same. For the avoidance of doubt, this disqualification shall
not apply where such ndviser was engaged by the Bidder, its Member or Associgte in the past bt (ts
assignment expired or was terminated 3 (threg) years from the date of commercial operation of Lhe

Project.
2110, This RFP is non- transferabbe.

2 1.11. Any award of Concession pursuant 1o this RFP shall be subject Lo the 1erms of the Bidding cuments

71,12 Notwithstanding anything 1o the contrary contained hercin, in the event thal the Bid Due Drane- fulis
within three (3) months of the closing of the latest Financial Year of 8 Bidder, it shall lynore sich
Financial Year for the purposes of its Bid and fumish all its information and cenification. with
reference 1o the three (1) yeass preceding its latest Financial Year.

H
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2.1,
e o PR

Depariment of Health & Family Welfare

Eligibility of Bidders

The Bidder can be an individual or o registered legal entity such s Limited Company/Private Limped
Company/Limited Lisbility Parmership Firm/ Parmnership or Proprictary Firm/ Secicties/Primary
Agricultursl Credit Cooperative Societies Tnst NGOYCharitzble organization engaged m activities in
the pharmaceutical sector (medicines eic.) registered under appeopriste statutory authorty of
Government of West BengalGovernment of India.

Mo consortium shall be allowed o participate in the Biddimg Process.

The Hidder should not be blockhsted /débarred by the purchaser or by any Sate Government
pizeney State'Central Government/Department,

The Badder should hold valid Drug Licenses as per Applicable Rules.

The Bidders who mest the following minimum eligbility criterin (the “Minimum Eligihility
Criterin™ ), shall be eligible o participate in the Bidding Process:

L Technieal Capacity- The Bidder shall lave to meet the following crileria set out hereunder:

1} The Bidders mus be ih operation and expersence i operaling. mamiaining, and maniging
for mimimurm 3 {three) years (n retail pharmocy outlets or i n wholesaler/distributor im the
phormacewtical trade in the State of West Bengaland it should be operational &s on the Bid
Dhie Diate in West Bengal.

21 In case of the Bidder is a retail pharmacy outles, then Bidder should have experience of
runming retail pharmacy outbets as on bid due date as per the criteria below:

s Experience in operating snd maintaining at least 3 (three) retail pharmacy outlets
while applving for MCH/DH/other téaching hospisls.

*  [Experience in operating and mumtnnmg at beast 2 {two) retail pharmacy outlets wihile
applying for SDH'SGH'SSH o sub divisional level and standalone SSH

s  Experience in opersting and maintaining ot least | {one) retail pharmacy outler while
applving for KH 7 BPHC

]

In case the Bidder = a wholesaler'distributor in the pharmaceuncal made. then Badder
should have attachment of ot least 10 (ten) pharmaceutical companies as on bid due date

Note: Nature of pharmaceutical ¢ompanies can be manufpcturer of mediomal drugs |
surgical [tems / medical devices and other consumables related 1o pharmoceutical sector as
per “The Drug and Cosmetic Act & Rules, 1945 and considering all future amendments in
this connection which will be binding wp on the sgreement | contract and stonding
mstructions”

1) In cise of the Bidder is a retail pharmacy outlet, Bidder should have minimum number of
pharmacists as per criterin below:-

e At lcast @ (nine) pharmacisis if applying for MCH, DH and other teaching hospital
boszagion

» At least 6 (six) pharmacias if applying for SDHSGH /SSH at sub divisional jevel and
standalone 55H

s Al lenst 3 (three) pharmacists if applying for RH/BPHC
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Or

In case the Bidder is 3 wholesaler'distributor in the pharmaceutical trade, then the Bidder
should hove minimum number of & (five} competent person as per presenbed nonng of
Drug and Cosmetic Acts and Ruls,

I, Finangial Capacity
1} The Bidder shisll have positive Met Waorth gt the clase of the preceding financial year]
2} Mindmuam sverage annual turnover in last three financial years as below;
a. For Retniler:

{1y Ha 25 lakh ( Rupees Twenty-Five Lakh) per location {if applying for MCH und
DH level hospitals):

{ii) Rs 15 lakh (Rupees Fifteen Lakh) per location (if applying for 50HStand-alone
55H and S5GH level hospitals);

(Hi} Rs 5 lokh (Rupees Five Lakby) per locotion {if applying for RHVBPHC level
hospitals )
Cx
b. For Wholesaler:

(i) Rs 50 lakh (Rupees Filty Lakhs) per location (if applying for MCH amd DH level
hospritals);

iy Rs 30 lakh {Rupees Thirty Lakh) per location (if applying for SEHI'Stand-alone
S5H mnd SGH level hospitals);

{iii} Ra 10 lokh (Rupees Ten Lakh) per location (if applying for RH/BPHCY,

31 In case Bidders submit s Bid for more than one (1) kocation, the Bwdder's minimum
Financial Copacity shall be incremsedfor each additional location bevond the first the
mipimum anpel twmover required for a single location shall be multiplied by a factor of
0,25 and added 10 the base minimum Fmoneial Capacity. Bedders who fail to satisfy this
increased minimum Financial Capocity across all the kocations for which they have applied
shall have their entire Bid, encompassing all such locntions, rejected owright and shall not
be granted furher evaluation or considerstion.

4} Scoring for tumever will be prorated with the number of locations as per the provision of
¢lause 3.1 of the RFP.

Mate:

) In case where sudited result for the last preceding financial wear is not available, provisional/
unapdited finencinl statement certified by @ practicing Chartered  Accountant shall also be
considered

23, Costof Bidding

231 The Bidders shall he responsible for all cosls associaled with the preparation of their Bids and their
participation in the Bidding Process, The Authority shall not be responsible, or m any way liable, for
such costs, regardless of the conduct or outcome of the Bidding Process.

1.4, Site Viskt and verification of Informstion

2.4.1, Bidders are encouraged 1o submit their respective Bids afier vishing the Project Site and ascertaining
fior themselves the sie conditions, affic. kocation, surmoundings, climaie, pyvailability of power, wiler

m
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und other utilines for construction, access to site, handling and storege of materials. weather dam
applicable laws and regulations, and any other matter considered refevant by them

242,  I1shall be deemed that by submitting a Bid, the Bidder has:
| omade o complete and careful expmination of the Bidding Documents;
it received all relevant informntion requested from the Authority,

il accepad the risk of madequacy, ermor or mistake n the information provided in the Bidding
Documents o fiurnishad by or on behalf of the Autherity relating W any of the masters referred to
in Clhinse 2.4 [above,

iv, satisfied itself ubout all manery, things and information including matters referred o in Clmse
2.4.1 herpinabove necessary and reguired For submitting an informed Bid, execution of the Project
in accordance with the Bidding Documents and performance of all of its obligations there under,

v, acknowledged and agreed that insdequacy, lack of completeness or incorrectiess of information
provided in the Bidding Documents or ignorance of any of the marters referred W in Clause 2.4.1
above hereingbove shall not be a basis for sny claim for compensation, damages, exiensicn off
time for performance of its obligations, loss of profits etc. from the Autherity, or a ground for
termination of the Agreement by the Privide pariner;

Wi acknowledged that it does oot have 8 Condlicr of Inferest; und
vii.  agreed to be bound by the undertakings provided by it under and in terms hereof.

243 The Authority shall net be Hable for any cmission, mistake, o ¢rvor on the pant of the Bidder in respect
of any of the above or on sccount of any matter or thing arising out of or conceming or nélaling to the
Bidding Documents including the RFP or the Bidding Process, including any error or mistake theren
or in-any information or data given by the Autharity.

15, Verification and Disquatification

251, The Authority resarves the tight 10 verily all smtements, information and documents submitted by the
Bidder i response o the RFP or the Bidding Documens and the Bidder shall. when 1o required by the
A mthority, make available all such information, evidence and docwments as may be necessary fiowr suich
vertfication. Any son of verification, or lack of such verification, by the Authority shall not relieve the
Hidder of it obligations or linbilities hereunder nor will it affect any righis of the Authosity there under
any manner whatsoeyver.

252, The Auhority reserves the right to reject any Bid and appropriate the Bid Security at any point of time
whistsoever if:
() ntany thme, o material misrepresentation is mode of uncovered, of

(k) the Bidder does not provide, within the time specified by the Authirity, the supplemental
information =ought by the Authority for evaluation of the Bid.

Such misrepresentationy’ impeoper response shall lead 1o the disqualification of the Badder 1T such
disqualification/rejection occurs afier the Bids have been opened and the Sekct Bidder pots
disqualified/rejected, then the Authority reserves the right to!

(i1 imvite the remnaining Bidders 1o submit thels Bids in nccordance with Clauses 2253 and 1.25.4; of

(i) take any such measure as may be deemed fit in the sole discretion of the Authority, inchading
ammilmen of ihe Bidding Proceas,

#
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2.5.3, I case i bs found during the evaluation or st any time before signing of the Apgreement or afler it
execution and during the period of subsizsience tharsol, including the Concession thereby gramted by the
Authority, that ome or more of the Minimum Eligibility Criteria have not been met by the Bidder, or the
fidder has made muterinl misrepresentation or has given any mslenally incomect or false informatkon,
the Bidder shall be disqualified forthwith if not yer appointed ns the Privite Partner either by issug of
the LOA or emtering into of the Agreement, and If the Selected Bidder has already been issued the
LOA or has entered into the Apgreement, as the case may be, the same shall, notwithstanding anything
to the contrary contained therein or in this RFP, be lisble 10 be terminated, by & commumication in
writing by the Autharity to the Selected Bidder or the Private Partner, s the case may be, without the
Authority being linble in any manner whatsoever o the Selected Bidder or Private Pariner, In such an
svenl, the Authority shall be entithed w0 forfeit and approprime the Bid Security or Performince
Securify, as the case may be, as Damages, without prejudice 1w any other right or remedy that may be
available bo the Authority under the Bidding Documents and’ or the Agreement, or otherwise.

B. Ducument

1.6, Cantents of the RFP

2.6.1. This RFP comprises the Disclaimer ser forth hereinabove, the contents as listed below and will
pidditionally inchade any Addends issued in sccordance with Clause 2.8,

Iowvitntion for Bids

Section | Introduction

Section 2 ¢ Instructions o Bidders

Section 3 Fraud and Corrupt Practices

Sectbon 4 MiiscelBaneous

Appendiv |

Annesune | = Checklisl

Annexure [1 Format of Covering Letter

Annexure [11 Detzils of the Bidders

Annexure [V i Technical Capacity of the Bidder

Annexure . Financinl Capacity of the Bidder

Annexure ¥l Statement of Legal Capacity

Annexure W1l Power-of Attomey for Signing of Bid

Annexure W1 ¢ Underaking compliance of BFF

Annexure X Urderstnnd ing the use of qualified human resources of the RFP
Appendix 11

Form | Cowvering Letter for Financial Bid

Form 2 . Details of Financial Quote

Appendiz 111 Dirafi Apgresmenl

Appendix IV Minkmum threshold amoant of Annual Concession Fees

262, The draft Agreement provided by the Authoriry as part of the Bidding Documents shall be deemad 1o
be part of this RFP

2.7.  Clarilications

27,1, The Bidders requiring any ¢larification on the RFP may notify the Aathority in writing on emadl
specified under Clause] 5 Sof this RFP. They should send their queries on ot before the date specified
in the scheduled of Bidding Process mentioned in Bid Data Sheet of this RFP. The Authority shall
endeavour 1o respond to the queries whthin the period specified herein, but no luter than 15 {fifigen)
days priar 1o the Bid Due Date. The responses will be sent by e-mail, The Autherity will forward all the
gueries and ils responses thereto, to all Bidders without identifying the source of queries

ﬂ
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2.7.2,  The Authority shall endesvour to respond to the questions ruised or clarifications sought by the
Bidders, However, the Authority reserves the right not 1o réspond to any question or provide any
clarificution, in lts sole discretion, and nothing in this Classe 2.7.2 shall be 1zken or read as compelling
or regiriring the Authority 1o respond 1o any question or o provide any clarification.

273 The Authority may also on its own motion, if deemed necessary, issue interpresations and clarifications
to all Bidders. All clarifications and intérpretations ssued by the Authonty shall be deemed Lo be pan
af the Bidding Documents, Verbal clarifications and information given by Authority or its employees
or representatives shall not in any way or manner be binding on the Authority.

2.8, Amendment of RFP

2.8.1. At any time prior 1o the Bid Doe Date. the Awthority may, for any reason. whether al 155 ot initiative
or in response lo clarifications requested by a Bidder, modify the RFP by issuance | of
Adidenda’ Comigendum

242 Any Addendum thus issued shall be uploaded on hitps: whienders.gov.in & www.whhealth.gov.in in
the lender section.

283 In order o afford the Ridders, o reasonable time for taking an Addendum into acgount, or for any other
reasan, the Authority may, ar s own discretion, extend the Bid Due Dute,

C. Preparation gnd Submission of Bid
1.9, Formatand Sigoing of Bid as per e-tender guidelines

20,1, The Bidder shall provide all the infarmation sought under this RFP The Authority will evaluate anly
those Bids that wre received in the required formits and compleae in all respeeis.

292, The Technical and Financinl Bid shall be typed or written in indelible ink and signed by the authorised
signatory of the Bidder who shall also initial each page, in bive ink. In case of primed and published
docurnents, only the cover shall be initialied All the alterations, omissions, additions, or any other
amendments mude 1o the Bid shall be initialled by the personis) signing the Bid

261  The Bid ahall contain no alterations, omissions, or additions, except those 1o comply with mstructions
wsued by the Authority, or as neeessary 1o comrect errors made by the Bidder, in that case all such
corrections shall be mitinlied by the authorized signsory.

110, Preparation and submission of Bids

2 10.1. The Bidders shall submit their Bids {Technical Bid md Financial Bid) a5 per the prescribed formma
given under Appendixes of this RFP on e-Procumbent portal hitps:whiendersgov. i as per the
schedule indicated in the Bid Dain Sheet and any amendments mude within Bid Due Daote for
submission if the Bids.

2.10.2, The Bid submission through e-tender portal snables the Bidders 1o submit the -Bid online aguinst the
e-tender published by the Authority. The Bid submission shall be done online from the Bid subnission
start date till the Bid Due Date as mentioned in the Bid Dota Sheet. The Bidders should start the Hid
submission process well in advance so that they can submit their Bidl in time. The Biudders shiuld
submit their Bids considering the server time displayed in the e-tender portal. This server time = time
by which the Bid submission activity shall be allowed 6l the permissible time Gl the B Due Date,
Once the Bid Due Date and time is over, the Bidders cannol submit their Bids online. For delays in
subsmission of Bids due o any remsens, the Bidders shall only be held responsible.

ﬂ
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2103 The Bids shall be submitted opdine with Digital Signature on the e-Procurement portal mentionsd
herein above, Mo physical submission of Bids is permiited. The Bidders shall upload the scan copy of
the Bid in PDF format.

Contents of e=RBids

L.11.

2L

The bids shall be apleaded in two folders which comprise the following documents: -

A, Folder- L Techmical Bid:- The Bidder shall prepare the Technical Bid in the formats preseribed ot

1
2)
3)
4)
3)
B)

7

8
i

Appendix | pnd submit as per the provision of this RFP

Checklisi o8 described in Annexure |

Letter Comprising the Bid bn the form and manmer &5 deseribed In Annexure 1L

Details of the Bildder in the form and manner as described in Anmesure 111

Technicsl Capacity of the Bidder in the Torm and manner as described in Annexuare [V

Financinl Cupacity of the Bidder in the form and manner as described in Anméxure ¥

Sratemant of Legal Copacity of the Bidder in the form and manner a2 described in Annexure V1

Regisiered Power of Attorney suthorizes the signaiory of the Bid in the form sngd manner as described
i Annexure V11 The Bidder should submit for verification. the extract of the chartered documenis and
documents such as o board resolution/power of attorney in favour of the person exeguting this Power of
Attomey for the delegation of power on behalf of the Bidder. In case of bid & signed by Proprietor
Orwmer of the Bidder, then POA 15 nol neguired fo sabmit, However, the bidder shall need 1o submitthe
chartered documents and documents such ax board resolution  power of aomey,

Undertaking of compliance in the form specified af Annexure VI

Undertnking regarding use of qualified human resources and regisiered pharmacists for operating
Pradhan Mantri Bhartiya Janposhadhi Kendra in the form specified ot Annoxure 1X

[0 Crber materinl mformtion required vo be submitied are:

Audited annual report for the lest three Mmancial years of the Bidder (FY 2025-26, FY 2024-IF
and FY 2023-24)

A copy of the entire Bid Document (along with its addendum, ifany) duly signed on ench page by
the aithorized signatary of the Bidder,

Scan copy of the Bid Secarity

Cenifieate of Incorporation. Articles & Memorundum ol Assocation in case of a company/
purtnership deed in ¢nse of o parmership firm. In case of pornership firms, a copy of the
parmership agreement, or general power of Attorney duly attested by a Notary Public, should be
furnished en stamped paper duly sworn or affirmed by oll the pariners admitiing exscution of the

partnership agreement or the general power of attomey. The attested copy of the certificate of
registration of firm shoubd also be enclosed along with the ender

Cermificate of Registration under GST A,
Income Tax Assessment copies for the Jast three finapcinl yeors,

Certificate of IS0, 11 wvatlahle

The Bidder shall need 1o submit the work order/contruct copy/completion cenificare for the abgve-
mentioned technical capacity, In case of projects pwned by the Didder, the Bidder shall need to
submii the auditor cerlificate cerlifying the above-mentioned details
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B. Foler-ll-Finuncial/Price Bid: The Bidder shall prepare Financial Bid/'Price Bid as per the formis
specified ut Appendix 11.

2.12.  Financial Proposal! Price Bid

2.12.1. The Bidders shall quote Annual Concession Fees in sccordance with clause 1.2.7 of this RFP pavable
to the Hespital Auwhority (the “Financial Bid=) as per prescribed format in Appendix [ of this RFP
The Bidder shall guste Annual Concession Fees up 1o two decimal places only, The Bidder shall quote
the Annunl Concession Fees in sccordunce with Clouse 1.2.7 of this RFP. The Annusl Concession Fees
guoted by the Hidder shall pot be less thon the Minimum Anmeal Concession Fees specified m
Appendix I'V of this BFF, The Minimum Annonl Concession Fees in wwrms of minimum rent of the
premises will be “Fair Rent™ o be determined by the Colkector or Competent Authority of the
concerned Diistrict. Any Bid wherein the Annual Concesslon Fees quoted by the Bidder 13 less than the
Minimum Annual Concession Fees shall be summarily rejected and shall not be considered for further
evaluation,

2,122, The Financial Bid is o be submiited through online only, this is mandatory, 1t is 10 be noted here that
ho Financial Bid by offline‘physical mode or by hand shall be opened.

2.1, Bid Due Date

2,131 Bids should be upioaded on or before 5.00 PM oncthe Bid Due Date af-biipsiwhienders.gov in in the
manner and form as detailed in this KFP.

2132  The Authority may, in it sole discretion, exiend the Bid Due Dafe by isduing an Addendum n
accordance with ©kuse 2. Buniformiy for all Bidders.

214,  Late Bids

Bids received by the Authority offer the specified time on the Bld Due Dare shall nod be eligible for
consideration pnd shall be summanily rejected.

215  M™uodication and Withdrwwal of Bids

20501, AL apy point of time, a Bidder can withdraw his’ her e-Bids submited online before the o-Bids
subinission end date and time. For withdrawing, the Bidder shoold first Jog in wsing his/ ber Login 1d
and Password and subsequently by his'her Digital Signature Certificate on the e-procurement portl
It ‘wistenders, gov in, The Bidder should then select "My Bids™ option in the Bid Submission menu
The pege lsting all the Bids submitted by the Bidder will be displaved. Click "View™ 10 see the details
of the Bid to be withdrown. Afler selecting the "Hid Withdrowal® opion, the Budder has to click "Yes”
b the message “Do you want to withdraw this Bid?® displayed in the Bid Information window for the
selected Bid. The Bulder also has o ener the Bid Withdrswing ressons and upload the lemer giving the
feasons for withdrowing before clicking the” Submii”™ bution. The Bidder has © confirm again b
pressing "0k" button before finally withdrawing his’ her selected Bid. Unce the Bidder has withdrawn
his /ver Bid he'she cannot re-submit this Bid peain.

2.15.2. The Bidider can resubmit his' her e-Bids as and when reguired till the Bid submission end dade and
time. The e-Bids submitted carlier will be replaced by the new one, The payinent made by the Bidder
garlber will be used for revised e-Bids and the new Bid submissbon summary generated after (he
sucoessiul submission of the revised e-Bids will be considered for evalistbon purposes, For
resubimnisston, the Bidder should first log in uzsing his' her Login 10 and Password and subsequently by
hisher Diglal Signature Certificate on the e-procurement portal hitps: ‘whiender. gov.n The Bidder
shoubd then select "My Bids” option in the Bid Submission menu. The page listing all the Bids
submatted by the Bidder will be displayedd, Click "View™ to see the dewmlls of the Bid 1o be resubmitbed
After selecting the "Bid Resubmission™ éption, click "Encrypt & Uplond® to uphoad the revised e-Bidy
documents by following the methodology provided in clawses above.

e ——
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2.15.3. The Bidders can submit their revised Bids as many times @5 possible by upleading their e-Bids
documents within the scheduled dale & time for submission of e-Bids,

2,154, Noe-Bids can be resubmitted subsequently afier the Bid Due Date.
116, Rejection of Bids

216,10  Mojwithstanding anything contained m this RFF, the Authority reserves the right to reject any Bid and
to annil the Brbding Process und repect all Bids at any time wathout any lability of sy obligation fos
ninch sccepince; rejection, or anmulment, and without assigning any reasons theee for. In the event thal
the Authority relects or annuls all the Bids, it may, in 08 discretion, invite all eligible Bidders o submit
fresh Bids hereunder

[-a

A8l The Authonity reserves the right nol to proceed with the Badding Process a1 any fme, withowt noliog o
laability, o b0 cezect wny Bid without assigning any reasomns.

L17. Walidity of Bids

2.17.1. The Bids shall be valid for o period specified in the Bid Dita Sheet of this RFP from the Bid Due Deate
(the “Bid Valdity™). The validity of Bids may be extended by mutun] consent ol the respective
Bidders and the Authoreity,

d

7.2 Prior to expiry of the Bid Validity, the Authority may reguest the Bidders to extend the Bid Validity For
a specifled additional period, The request and the responses thereto shall be made m writeng of by
email. A Bidder may refuse such request for extension of Bid Validity. A Bidder agreeing 1o the
reques) will mod be required or permited o modify their Bid.

B

T3 Sove and excepl as provided in this RFP, the Aothority shall nod enfertain any comespondence with any
Bidder in relution (o seceptunee or rejection of any Bid,

218,  Confdentiality

Information relating 10 the examination, clarification, cvaluation, and recommendation for the Badders
shall not be disclosed to amy person who is not officially concemed with the process or B not & retalned
professional sdvisor sdvizing the Authority in relation to. or matters ansing out of, or conceming the
Ridding Process, The Authority will treat ol information, submitted as part of the Bid, in confidence
and will require all those who have sccess to such material to treat the same in confidence. The
Authority may not divalge any such information unless it i directed to do so by any ssatutory entity
that has the power under lnw to require its dischosure or is 1o enforce or xssen uny right or privilege of
the statwiory entity and’ or the Authority or as may be required by law or in connection with any legal
process,
219, Correspondence with the Bidder

Save and except as provided in this KPP, the Awthority shall nofl esteriain any correspondence with any
Bidder in relation W scceplance or rejection of any Bid

D. Bidd Security

220, Bid Security

2.20.1 The Bidder shall furnish as part of its Bid, the Bid Sccurity through onling as mentioned in the Bid
rain Sheel

2202 In case of failure 1o pay Bid Security by any Bidder on or before the Gid Due Date, the Bid of such
Bidder shall be summarily rejected,

D
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2203 Suve and excepl o provided in Cleuses 220,01 snd 2202 above, the Bid Security of unsuecessiul
Bidders will be returned by the Authoriry, without any interest, s promptly s possible on acceptance
of the Bid of the Sehected Bidder or when the Bidding process s cancelled by the Authority, the Bad
Security shall be returned as per gukdelines fsmued by Finance Department €0 Mo 3975 F (YY) dated
28 July 20 b6

2204 The Selecied Bidder's Bid Security shall be retumed. without any inbérést, upon the Privale parnes
signing the Agreement and furnishing the Performance Security in accordance with the provisions
thereal. The Authority may, ot the Selected Bidder's option, adjust the pmount of the Bid Security
the amount of the Performance Securily 10 be provided by the Private parmer in acoordance with the
provisions of the Agreement,

2205 The Authority shall be entitbed to forfelr and appropriate the Bid Security a5 Damoges inter nlia i gy
of the events specified in Clause 2.20.6 hereln below, The Bidder, by submiiting s Bid pursuant to this
RFP, shall be deemed to have acknowledged and confirmed that the Awthority will suffer loss and
damage on sccount of withdrawal of its Bid or for any other defauh by the Bidder durning the period of
Bid validity a5 specified m this RFP. Mo relaxaiion of any kind on Bid Security shall be given to any
Bidder,

22006 The Bid Security shall be forfeied as Damages witheut prejudice to any other right or remedy that may
be available to the Authorily under the Biddimg Documents and’ or under the Agreement, or otherwise,
if

(a) aBidder submits a non-responsive Bid;

(b}  a Bidder engages in cormupl proctice, fraudulent practice, coercive practice, undesirable
practice, or restrictive praciice as specified in Clause 4 of this RFF;

{e) o Bidder withdraws its Bid during the period of Bid validity as specified in this RFP and o
extended by mutual consent of the respective Biddens) and the Awthonty;

idi  Uhe Selecied Bidder latls within the specifled time limit -
i. o sign and return the duplicate copy of LOA; or
i, b sign the Agregment; o
i, to furnish the performance security within the period prescribed in the Agreement.

{g) the Private partner, having signed the n Agreement, commits any breach thereol prios to
furnishing the Performance Security

E. Bid Opening and Evaluation
1.21.  ©vpening and Evalustion of Technical Bids

2.21.1. The Authority has adopted highest Annual Concession Foes selection method. The Bidder who obiains
the Minimum Technical Score and guotes Annual Concession Fees for operating, maintaining and
managing the PMBIK will be selected. The Technical Bid will be evaluated based on Bidder's
experience i.2., technical capability and finantcinl capability

2.201.1. The Authority shall download and open the Technicul Bid onling of only those Bidders whose
Technical Bid has been determined 1o be substantinlly résponsive in sccordance with this RFFP o the
prescribed date and time s specified in the Bid Duta Sheel, m the presence of the Bldders who choose
to aliend. The Technical Bid shall be opened Firsl

2.21.2. Inthe event of specified date of Bid opening bemng declared a holiday for the Authority, the Bid shall
be opened af the nppointed time ard ploce on the pest working day,

—
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2.21.3. The Bidders or their representatives who are present shall sign attendunce sheet evidencing their
attendance.

2.21.4. The Financial Bid shall not be opened ar this stage.

2.21.5. The Awthosity reserves the right to reject any Bid which i non-responsive and no request for alieration,
modification, substitution or withdrawal shall be-entertained by the Authority in respect of such Bid.

2.21.6. The Bid Evaluntion Committee will subsequently examing and evaluate the Bids in accordance with
the prowisions set out in this Section 3.

2.21.7, To facilitate evaluation of Bids, the AuthoritwBid Evalustion Commities muy, a1 s sole discretion,
seek clerifications in writing from any Bidder regarding it Bid.

2.21.8. The Bidder shall be reguired o fulfil the Minimum Eligibility Criteria ns set out in the Clouse 2.2.5 of
this RFP for qualifying for further evaluation of its Bid in terms herein. The Technical Bids which! do
ot meeet the Minimum EHgibility Criteria shall be rejected.

2219, In the first stage, the Technical Bid will be eviluated on the Basis of Bidder's experience Le,
Technical Copacity and Financial Capacity. Only those Bidders who possess the Minimurm Eligibilin
Criferia gs per Clagse 2.2.5 shall qualify for further consideration. The Bidder who saisfies the
Mindmum Ebigibiliny Criterin and whose Bid is found to be responsive as per Clause 2.23 shall be
shortlisted for opening of Financial Bid

22110 Technically qualified Bidders shall be carmied forwand for Financial Bid Opening and evaluntion
222,  Test of Responsiveness

2.22.1. Prior 1o evaluation of Technical Bids, the Authority will determine whether cach Bid 1 responsive to
the requirements of this RFP. A Bid shall be considered responsive iF

(a) it is received as per the format st Appendiv-1,

ib) it is received by the Bid Dug Dote including sny extension theraol purssant o Clouse 2.13.2;
e} it has depesited the Bid Security &= specified in Bid Diata Sheet;

(d) itis accompanied by the Power(s) of Attomey as specified in this RFP;

{e} it contains all the information (complete in all respects) as requested in this RFP and/or Bidding
Diocuments [ in formats same as those specified ),

(f3 it does not contnin any conditon of qualification; and
(g1 it & not non-responsive in fems hereol,

2.22.2. The Auwthority reserves the right to reject any Bid which is non-responsive and no request for alieration.
modification, substitation or withdrawal shall be emtertained by the Authority in respect of such Bid.
Provided, however, that the Authority may, in its discretion, aliow the Bidder to rectify any inflrmifies
or pmiszions il the same do not constiiute 3 material modification of the Bid.

223, Clarification of Bids

2231, To assist in the examination, evaluation and comparison of the Biks, the Authority may, at is
discretion, ask any Bidders or authentication and the correctness of the information or details fumished
by the Bidder in its Bid. Such request by the Authority and the respunse by the Bidders shall be in
writing of emall, bul wo change in the Bids or substance of the Bid shall be sought, ofTered, or
permitted except as reguired to confirm the comection 1o the expent committee for evaluation of the
Biids.

—_— e, ., ——
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1.24. Opening and Evpluation of Financial Bids

2.24.1. The Bid Evaluation Commintee shall determine responsiveness of Financial Bld with respect to rate
guoted by the Bidders and shall open the Financial Bid of the Cualified Bidders

2342 A substantially responsive Financial Bid is ome which conforms 1o all the terms, conditions, and
specifications of the Bidding Documents, without material devistion or reservation. A material
devintion or reservation is one (i) which affecis in any substantial woy the scope, gqunlify, or
performance of the services;(fi) which Himits in any substontinl way, inconsistent with the Bidding
Documents, the Auwhority™s right or the Bidder’s obligations under the Agrecment; or (ill) whose
rectification would affect unfairly the competitive position of the Bidders presemting substantially
responsive Financial Bids.

2.24.3. The Bid Evaluation Committee reserves the right. at its sole discretion, to request the Ridder 1o famish
i detaibed cost justification pertmining to iis Financial Cuote, for the purpose of asseasmg the finmmgial
viability of the Projoct based on the quotation subrmitied by the Budider:

1.24.4, If the Financial Bid is pot substantially responsive, it shall be rejected by the Awthority and may poi
subsequently be made responsive by correction or withdmwal of the non-conforming devintion or
reservation

2.24.5. Mo Bidders shall contact the Authority on any matter relating to its Bid from the time of Bid opening to
time of contract is awarded.

2.24.6, Any cfions by the Bidder o influence the Authority in the Bid evalustion, the Bid comparison or
coutract awarded decisions may result the rejection of such Bids.

F. Award of Contrect
225, Award Criteria

2.25.1. Subject 1o the provisions of Clause 2.16_1, the Bidder whose Bid is qualified in terms of Clagse 2.2 and
obtained Minkmum Technical Score us per Clase 3.1.11, adjudged a5 responsive in ferms of Clagse
222 uod quided highest Annual Concession Fees, shall ordinorily be declared as the sclected Bidder
(the “Selecied Bidder™), In the event that the Authorty rejects or annuls all the Bids, o may, inits
dincretion, mvite all eligible Bidders to sabmit fresh Bids hereunder.

pa
Fa
L
b

. Im the event that two or more Bidders quoted seme highest Anmual Concession Fees, as the case may be
{the “Tie Bidders™),in that event, the Preferred Bidder for the Project shall be idemiified) by the
Authority by Tollowing mechanism:

{. having highest Technical Score;

il In case of the same Technical Score, the highest averdge arnual tumover shall be considered
ameng the Tie Biudders;

2.25.3. After sclection, o letter of owardithe “LOA™} shall be issued nlong with one duplicate, by the Authority
e the Preferred Bidder and the Preferred Bidder shall within 15 (fifteen) dayvs of the receipt of the
LA, sign and return the duplicate copy of the LOA in scknowledpement theresf In the evenl the
duplicave copy of the LOA duly signed by the suwihorized signmory of the Preferred Bidder is noa
received by the stpulsied dace, the Awthority mey, unless 0 consems 1w extension of mme for
sutimiission thereol, appropriate the Bid Security submitted by the Preferred Bidder wirth the Authoriny
05 Joss and damage suffered by the Authority on sccount of failure of the Preferred Bidder m
acknowledge the LOA, may annul the Bidding Process mnd take steps o sians a fresh Bidding Process.

-3
[ (¥
Lifw
=

After acknowledgement of the LOA us aforesaid by the Preferred Bidder, it shall cause the Preferred
Bidder w cxeouie the Agreement within the period 30 (thirty) days from the issue of LOA. The

e
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Preferred Badder shall not be entitled 10 seck mmy deviotion, modification, or amendinent in the
Agreement

226, Performance Security

2.26.1, The Prefermed Bidder shall, for the performance of its obligations hereunder during the Concession
Period, i terms of provizsions scipulnied in the provide o the Auwthoricy whitin 15 (fifteen) doys of the
date of Bsuing of LOA, s an irmevocable nd unconditional guaranies as security amounting s,
50000 { Rapess Five Lakhs only) from o Motionalised Bank (the “Performance Seemriiy™ )

2202, The Performance Security should remain valid for & peried of & (six) months beyvond the dage of
completson of all comractual obligations as per the provisions of the Agreensend.

e ————_
Department of Health & Family Weltare Page 29



Reguest for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bharliya Janaushadhi Kendra (PMBJK) at

different Govermment Hospitals under Public Private Fartnamh'Es- {FPF'E Mode

X1,
3.0.1

313

314
Y135

. Criteria for Evaluation of Bids
Evaloation of Technical Bids

The Bid Evnluation Commitiee shall download snd open the Technical Bid online of oaly those
Bidders whose Technical Bid has been determined to be substantially responsive in sccordance with
this RFP ai the prescribed dofc and time as specified in the Bid Dain Shect. in the presence of the
Bidders who chonse o sttend. The Technical Bid shall be opened firz.

Only those Bidders whose Bids are found responsive in terms hereof and meets the Minimim
Eligibility Criterin specified in Clause 2.2 ghove shall qualify for evaluntion under this Sectson )
Bidders whose Technical Bid does nof meet the aforesaid gualification criteria shall be rejecied

In the event of specified date of Bid opening being declarsd a holiday Tor the Authority, the Bid shall
be opened At the appointed time and place on the next working diy

Ihe Financinl Bid shall not be opened of this stapes

The Authority reserves the right 1o refect any Bid which is non-responsive and no reguest for alteration,
miodification, substitution, or withdrawal shall be enterinined by the Authority in respect of such Bid

The Auwthority shall subseguently examing and evaluste the Bids i sccordance with the provisions sel
out in this Section 3,

T faciliaie evaluation of Bids, the Authonty may, st 15 sole discretion, seek clariflications in writing
from any Bidder regarding s Bid.

In the first stage, the Technial Bid will be gvaluated on the Basis of Belder's experience |x.,
Technical Capacity and Financial Capacity. Only those Bidders who possess the Minimuam Eligibility
Criteria sholl gualify for futher consideration and shall be awarded Technical Score on the basis of
parameter sel ouf in the Clause 3.1.10 of this RFP.

The scoring criterin 1o be used for evaluation, of Technical Bid shall be s follows. Towl marks 1)
imirks b allotied for Technical B evaluation

1| ilmximem marks

Mo Criteria

Marking criteria

| The Bidders have
experience ol running the
existing set up for lest
three (3) years and above
4 | Anmusl  Aversge Tum
Ower of the Biddees in lasi
three Finencial ¥ ear

o 03 - 0F years = 20 marks 30

b. = 08 - 10 yenrs =25 markd
c. = | vears = 36 marks

# For wholesaler per location (il | 30
applying for MCH and DH level
hospitals)

o, s S0 bokh =20 Morks
b. = Hs 50 lnkh io Es. 60 knkh -
25 Marks

{Sconing for turmoyver will

be promated with the | . - Rg 60 ukh -30 Marks

number of locations, The

ok m turn-over |« For wholessler per location (il

eriteria will be multiptied |  applying for SDH/Stand-alone

h}. ﬂ.IS per e*‘ﬂ- S-E'H anil WH I'-t"'ﬂ h“ﬂ"“h]

wdditional locatinm,

Accor iy, the mas | W R3301akh -20 Marks
M FRAEEE 1 b = B 30 fakh 1o Rs, 40 lakh -

| eIl b wivend 14 Muarks

£ =Rxs 40 fakh <340 Marks

e ——
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No Criteria

Maurking criteria PN arks

* For Wholssaler per location (if
applving for RH/BFHC level
hospitals)

a  Ra 1 inkh <20 Marks

b. = s 10 lakh to Ba. 15 lokh—
25 Marks

¢ =R 15 lakh <30 Marks

¢ For Hetgiler per  location  (if
applying for MOH and DH level
hospituls)

o Rz 2% lakh -0 Marks
b, > 1s 25 lakh 1o Bs 45 kakh -
25 Marks
¢ > RyaS lakh <30 Marks
= For Hetoiler per location (il
applying  for SDH/SSHSGH
bevel hospitals)
a, B 15 lakh -20 Morks
b > Rs 15 lakhio Bs. 2% lakh
25 Marks
. = R 25 lakh - 30 Marks
® For retailer per location (if |
applying for CHC / RH/BPHC
Fevel hospitals)
o, B35 lakh - 20 Muarks
b = Hs S lskh o R |0 lakh - 2%
Marks
€. = Rs 10 |akh '3':';’,"'?115}55.

3 | In case of the Bidder is a
refall  pharmacy  outlel,
then the Bidder should

| have minimum nuember of
plisrmiacisls as per criteris

For Bidders having existing retad] | 20

pharmocy outlei, the number of
Phasmacists on Bidder's pay roll ;-

Whileapphvingfor MOH/DHADher

i, 9 pharmacists = M marks
b, 10 =12 pharmscisis = |5 marks
€. = 12 pharmncts = 20 marks

Wi lying forSDH/SGH /SSH
at__sub divisional level and
standalong S5H

a, & pharmacists =10 marks
b. 7«10 phurmacists =15 morks |
<. = 10 phermeacists = 20 marks

Wh for RH/BPFHC
Tl by |

&, 3 phormagisis =10 marks
b. 4 - 5 pharmacists = | 5 morks
£, > & pharmicists = 20 marks

= =
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L]
M

Criteria

Marking criteris

| Masimum marks

O

i cose the Bidder = =
whaolesaber distri butor in he
phermaceutical  irade,  then  jhe
Bidder should have minimum
number of 5 {five} competent person
ns per prescribed norms of Drug omd
Cosmetic Acts and Rules

i 5 competent persans = |0 marks

by &-10 competent pessens =13
marks

¢ > |} competent persons= 20
msrks

In cose of the Bidder is o
retail  pharmacy  outlet,
then the HBidder should
have experience of unning
refail pharmacy oatlets as
on bid due date as per the
below criteria:

| Bidders  hoving  existing  reusil

pharmacy ouibel

While mﬂlrl-_n for |

MCHDHOther teaching hospital

a 3 retail pharmocy outles =10
mirks

b 4-10 retnl pharmacy outleds =15
miirks

g = |0 resail pharmacy outles =20
marks

While i - =1

atandalone S5H
a2 retall  pharmacy  outlets
“10marks

b. 3-B rewnil pharmncy ouibess =13
ks

€. = K retall pharmacy cutlets =20
marks

Whil ving for RH/BPHC
&. | retail pharmacy outlet =1 0marks

b. 2-3 retall pharmacy outlets =13
marks

€ >3 retail pharmscy outlets =20 |

marks
of

In case the Bidder B &
whalesaler'dismbuior in the
pharmaceutical trade. then the
Bidder should kave stiachment of at
lewst 10 {ten)  pharmaceutical

gompanics a5 on bk due doie |
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::. Criterin Marking eriteria R

Mumber of pharmoceutscal
coanpanies aiached with the Bidders

i 10 pharmacestical companies= 10

marks
b.11-15 pharmaceutical companies
=15 marks
g =18 phormogeutical companies=
20 marks |
Total 104

3,000  Total technical score of the Bidders will be calculated based on the score adding each score abtained
under each of the porameter mentioned herein above, The Bidders will be assigned o score ermed as
Technical Score (TS), The mimimum marks 1w qualify shall be 60 ow of 100 marks (the “Minimom
Technical Score™), The Bidders will be ussigned o mark and the Bidder who score 60 and above shall
b considered as technically gualified bidder (the “Technicnlly Qoulified Bidder™),

3.1.11  Financial Bid shall be opened only for the Bidder who obtains 60 out of 100 and above in technical
gualifications as stuted nbove, The final selection of the Bidder shall be based on the highest quoted
Anmual Concession Fees in fis Financinl Bid. Technically GQuaolified Bidders shall be corried forward
for Financial Bid opening and evaloation.

30112 A Dist of Technieally Qualified Bidders shall be prepared bazed on the Bidders who obtain the
Mlindmum Technical Score und whove,

. [ Fvalustion of Financial Bids

3.2.1  The Fmancial Bid evaluation shall be carried out as per the procedure mentioned here under and in
pccordance with cloase 2.24 of this RFF.

3.22  Based on the quotation of the Technically Cuualified Bidders, the Technically Qualified Bidders shall be
panked ag H1, H? and HY and =0 on. The Bidder wise ranking shall be done, The highest renk bidder
{H1} for the Progect shall be the Bidder who quoted the highest Annual Concession Fees (the *Highest
Rank Bidder / H1 Bidder™). A list of HI, HZ and H3 and 5o on shall be prepared.

3121 Inthe event that two or more Bidders quotes of Financlal Bids are same, the procedure te decie the
HI Bidder will be as per Clowse 2.25.2

33 Contacts during Bid Evaluation

3130  Bids shall be deemed to be under consideration fmmediately after they are opened and until suwch fime
the Authority makes official intimation of award! rejection to the Bidders. While the Bids are under
consideratbon, Bidders and'or their representniives or other imtérested parties ure advised W refrin,
save and excepl as required under the Bidding Documemts, from comtacting by any means, the
Authority and/ or their employees/ represenintives on matters related 1o the Bids under consideration,

B e e
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4. Fraud and Corrapt Practices

4.1.  The Bidder and their respective portners, officers, emplovees, sgents, Sekaed Bidder, Private partier,
and advizers dhall observe the highest standard of ethics during the Bidding Process and Concession
Period. Motwithitanding anything 10 the contrary contaimed herem, the Authory shall rejest @
Biderminaie the Agreement withoul betng linble in any mannér whatsoever i the Bidder'the Private
Pariner if it determines that tse Bidder has ditectly or indirectly or through an agent. engaged in
corrupt practice, froudulent pructice, coercive practice. undesirable practice, or restrictive practics in
the Bidding Process and during the Concession Period,

4.2. Furthermore, the BidderSelected BidderPrivate partner shall not be eligible to participate in any
Bizlding Process for any other project of the Authority for a period of three (3) yvears from the date
such Bidder, as the case may be, is found by the Authority te have directly or indirectly or through an
agenl, engaged or indulged i any cormupt practice, frasdulent practice. coercive practice, undesirable
praciice o restrictive practice and the Bidder' Selected Bidder'Private Parner shull be hlacklisted for
thiee (1) years

4.3. For the purposes of this sectlon, the following térms shall have the meaning hereinafier respectively
assigned o them:

Al “cofropt practice™ means the offering, giving, receiving, or soliciting, directly or indirectly,
pnything of value to influsnce the setions of any persons connected with the Bidding Process for o
on behall of the Authority;

b} “coercive practice™ menns impairing or harming o thresiening b impair o harm, directly o
indiregtly, any person or the property of that person (o mfluence impreperly the actions of a person
involved i the Bidding Process;

€l “eollésive practice™ means an arrangement between two or more persons invelved in the Bidding
Process designed 1o achieve an improper purpose, including influgncing improperly the scticns of
anather person,

dy  “froudulent practice™ means any o<t or omision including & misrepresentstion that krowingly or
rocklessty mislends or atempts to mislead o person mvelved m the Bidding Process to obtam a
financial or other benefit or 1o avoid an obligation:

gl “obstructive practice™ means (i) deliberaiely destroving, falsifving, alering or concenlmg ol
evidence material to the investigation or making false stafements fo investigofors in orider Ao
materiglly impede an investigation into allegations of o cormdpt. fraudulent, coercive or collasive
practice;, and'or threntening, harassing or intimidating sny party to prevent it from disclosing its
knowhedge of maiters rebevant 1o the myvestigation or from pursuing the investization, or [if} aeis
intended to muterially impede the exercise of the inspection wid sudie rights of the Autharity, or
financier's of the Project including any development pariner of the fnanciers

) “restrictive prachice” means forming & carmel or amriving af eny undersanding or arrangemen
nrnong the Bidders with the objective of restricting or manipatuting u full and fair competition in the
Bidding Process; and

g) “undesirable practice™ means (i} cstablishing contact with any person connected with or employed

or engaged by the Authority with the objective of canvassing, lobbving or in @ny manner
mfluencing or attempiting 1o influence the Bidding Process; or (i) having a Conflict of Interest

44, Mecessory civil end orimingl proceeding will be initioted againsg the Bidder for any cofrupl proclice,
fraudulent practice, soorcive practice, undesirable practice, or resfrictive practice, ender applicable
lawa

e ——
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. Pre-Bid Meeting and Site Visit

The Bedders are invited 1o anend & pre-bid meeting (the “Pre-Bid Meeting”') which shall take plece at The

33

Chiel Medical {MTicer of Health, South 24 Parganas. Adminisirative Building, M R Bangwer Hosgrital
Complex; 241, Deshapran Sashmel Road, Tollygunge, Kolkata - T3 a5 mentiened in Bid Daa
Sheet or al & place notified in the official webaite prior (o the mesting, as per schedule mentioned in
Bid Dat Shest of this BFP

A movimum of o represeniaives of sach Hidder dall be sllowed participsie in the Pre-Hid
Meeting

In ez of the Pre-Bid Meeting & held on virtual plorform, the Authocity shall provide virual link
before the Pre-Bid Meeting

During the course of Pre-Bid Mecting, the Bidders will be free to seek clarifications snd moke
suggestions for considerntion of the Authority. The Authoriiy shall endeavoer o provide clanfications
ard such further information as it may, in is sole discretion, conssder appropriste for facilitasing a fuir,
transparent and competitive Bidding Process

e ———————————— e —————————
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6. Miscellaneais

6.1.  The Bidding Process shall be govened by, and construed in sccordance with, the laws of Indie mnd the
Courts a1 Kelkata shall have exclusive jurisdiction over all disputes arsing under, pursuant to andior
im connection with the Biddmg Process,

6.1, The Authority, in its sole discretion and withowl imcurring any obligation o lHability whatsoever,
reserves the right, at any thme, o,

{a}  suspend and‘or cancel the Bidding Process and/or smend andior supplement the Bidding Process
or maodify the dates or other terms and conditions relating thereto,

(b} consult with any Bidder in order 1o receive elarilication or further informntion:

(¢) retain any miormofion and/or evidence submitted to the Authority by, on belalf of, and'or in
relation txany Bidder; und/or;

(d) independently verify, disqualify, reject and'or accept any end ol submissions or odher information
and’or evidence submitted by or on behull of any Bidder:

(2] supplement'modilyamend/alier the terms of the grant of the concession pursuant 1o this BFP or
the technical’ finuncial or uny other parameter for selection or eviluation of the Bidders or any
terms and conditions of this RFP.

(.8 I order 1o wfford the Bidders a reasonable time for eking on Addendum/supplement’ modification atc
o account or for any other reason, the Authority may, s its own discretion, extend the Bid Due Date
and fime

6.4, It shall be deemed that by submitting the Bid, the Bidder agrees and releases the Authority, its
employees, agents and advisers, irrevocably, unconditionslly, fully and finally from any and all lisbility
for claims, losses, dumages, costs, expenses or liabilities in any way related w0 or arisang from the
exercese of any rights und’ or performance of any obligations hereunder, pursuant hereto and'or in
wonnection herewith and waives any and all rights and/or claims it may have in this respect, whether
actunl or contimgent, whether present or fulure,

6.5, Words und Phrases nol defined in this RFP shall have the meaning as specified in the Agreement and
the Genermal Clauses Agy 1977,

.
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Appendix |

Annesure I Cheeklist of documents submitted with the Technical Bid

| &N Document U pheaded Stntus/Submitted
i Amnexwre |1 Checklist of Documents submitted with the
Technical Bid
2. Annexure 11 Letter Comprising the Bid
3, Anpexure [11: Details of the Bidder
% Annexure-1V- Technical Capacity of the Bidder === i
3 Annexure-V- Financial Capacity of the Bidder v B
b Annexure VL Statement of Legal Copacity
7 Annexure VI Formai of Registersd Power of Amomey for
Signing of the Bid
i8 Anmexure VI Undertaking of Complinnce
g Annexure [X; Undernking regarding use of qualifed haman & i 1
FESOUITES
11 Copy of Registrution Detnils of the Bidder aind Copy of
Memorandum & Article of Association'prool of partnership
| firmy {if applicable) |
1L Copy -of audited Balance Sheet / Income & Expenditure | PEL
pecanints statements lor last three finoncial vears ending March
J02ewith supporting document.
2. The previous work orders | contracts executed by claiming the
EXPETINICE
3 Copy of Trade License {must be valid on the dade of application)
|14, | Copy of Drug License (must be valid on the date of application)
1|5 Self-amested copies of income tax rewrn/income tax clearing 1 =8
certificate for last theee financinl years(FY 2025-26, FY 2024-
A5 and FY 2023-24)
l&, Selt-guested photo copy of PAN ne of the Bidder.
17 Self-ntested photo copy of GST Kegistration Certificate
i Mo conviction cerfificate {To be provided on notarized sl 1
paper mentioning that " The orgonization has not been conviced
by the stste drug suthorities. and no case is pending under the
provisions of the Drugs & Cosmietic Act 940 and The Drugs |
| gnd Cokmetic Kules, 1945 m unm_:lﬂn_ﬂﬁ:r" '
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Annesure I Letter Comprisiog the Bid

i To be forwarded on the leterhead of the Bidder)
Dt :
fa,
The Chief dtedical Dfficer of Health,
South 4 Parganas
Administrathve Bulkding
W A Sangur Hospela: Compier,
241, Deshapran Sashmal Road,
Toflygunge, Kolara - TOO033

Sulby Request for Propossl for Selection of Private Partner for Establishmeni, Operation, Mainlensnce
and Mansgement of Pradhan Mantri Bhartiva Junanushadhi Kendra (PMBJIK) o differeni
Cupvernment Hospitals in West Bengal under Pablic Private Parinecships (FPF) Mode

[rear Sir™a am,

I With reference o vour RFP no............ dsted............. 'We having eamined all the refevan
docametits and understood their contents and hereby submit our Bid for the fallowing praject locations as
below":

Sr. Me. | Mame of Project Location Tender 11

|
i
2. This proposal is unconditional and ungualified.

3. FWe acknowledge that the Awthority will be relying on the miormation provided in the Bid and the
documents accompanying the Bid for selection of the privale partner, and in this regard, we certify that all
information provided in the Bid and in the Annexure is true and comect, nothing has been omitted which
renders such miormntion misleading: and all documents accompanying such Bid are true copies ol ther

respective originals

4, This stasement 15 made for the express purpose of appoimment as the private parmer for the aforesaid
#ibject,

5. 1'We shall make available 1o the Authonty any additional miormation i1 may deem necessary o requare fpr
sugp lementing or authenticoting the Bid

B, 'We scknowledge the right of the Authority 0 reject our apphication withoul assigning any reason oF
otherwise ind hereby waive gur right o challenge the semie onasy secound whalsoeyer,

7. VWe certify that in the last three vears, we or sny of our Assoctates have neither fatled 10 perform any
contract, as evidenced by imposition of & pemalty by an arbitmal or judicinl suthority or o judicial
pronouncement or arbitration award against the Bidder.

I 1"'We declare thai:

(n) 1"We have examined and huve no reservolions io the Bidding Docoments, mcluding iy

‘Plense mention mandatorily the name of all Project Locations for which the Bidders are applying for

e —_|
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Addendum isswed by the Authority,
(&) L'We do not have any conflict of interest in accordance with Clause 2 | 8 of the REP:

(c) U'We have not directly or indirectly or through an agent engaged or indulged in any
cormipt practice, fraudulen practice, coercive practice, undesirable practice or restrictive
practice, 85 delined in Section 4 of the Bidding Document, in respect of any tender or
request for proposal issued by or dny ugreement entered into with the Authorities or any
other public secior enterprise or any government, Central or State: and

(d) 1/'We herchy certify that we have tken steps 1o ensure that in conformity with the
provisions of Section 4 of the RFP. no person acting For us or on our béhall will engage
i any corrupl practice, fraudulent practice, coercive practice, undesirable practice, jor
restrictive practice.

¥, 'We understand that you may cancel the selection process at any point of time and that you are neither
bound w accept any Bid that you may recelve nar to select the Selected Bidder, without incurring any
lisbility (o the Bidders in accordance with Clause 216 of the Bidding Document.

18, 1V'We declare that we are not a member or associate or entity of any other Bidder applying for selection
s the Selected Bidder.

Il "'We centify that in regard to matiers other than security and integrity of the couniry, we or any of our
Associites have not been convicted by a Court of Low or indicted or sdverse orders passesd by o
regulitory authority which would cast a doubt on our ability 1o underiake the Project or which relates
ta o grave offence that outrages the moral sense of the communiiy,

|2 1'We lurther certify that in regard 1o maters relating to seeurity and integrity of the country, we have
mot been charge-sheeted by any agency of the Government or convicted by a Court of Law for Ems
offence committed by s or by any of oar Associntes.

13, I'We hereby irrevocably waive any right or remedy which we may hove at sny stage at law or
howsoever otherwiie arising to challenge or question any decision taken by the Autherity and/ or the
Liovernment ol India in connection with the selection of the Sclected Bidder or in connection with the
selection process itself in respect of the subject line

14, 'We agree and understand that the Bid subject 10 the provisions of the Bidding Document. In no case,
shall 'we have amy claim or right of whatsoever nature if the Project is not awarded 1o me'us or our
Bid is not opened or rejected.

15, I/'We agree to keep this offer valid for 180 {One Hundred and Eighty) davs from the Bld Due Date
specified in the RFP

16, A Registered Power off Attomey in favour of the authorized signatory to sign and submit this Bid and
documents is atlached herowith.

I7. In the event of my/our firm being selected as the Selected Bidder, |'we agree and undenake o provide
the services in accordance with the provisions of the RFP

|8, I'We have studied the RFP and all other documents carelully, We understand that except 1o the exient
a8 expressly set forth in the concession Agreement, we shall have no claim, right or tile arising out of
any documents or information provided to us by the Authority or in respect of any mitler arising out of
or concerning of relating 1o the selection process including the award of the Project

19, The Technical Bid read with the Financial Rid shall constitute the e-Bid which shall be binding on us

S
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20 VWe agres and undertake to abide by nll the terms and conditions of the Bidding Document.

In winess thereof, Fwe submit this Bid under and in accordance with the terms of the Bidding Document.

W aure Tnichin ey
Psapgnansre, nwmc, Gnd desdignatiii ol the aillsori#ed sgnalony |
| Mume ond wcal of the Hidder)

Dighe Place

I
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Annexsure [11: Detmils of the Biider
{Ta be forwarded on the letterhead of the Bidder)

1. Details of the Bidder:

| S Na. [ Particulars Detaibs
I Nume of the Bidder
. Constilution.  of * the Bilder (eg. Limied
CompanyPeivate  Limdied Cirnpany1, imited
| Lighility Patnershp  Firmy/ Partnership  or
Proprictary  Firm'  Sociefies/ Trust NGO/ hariiahle
ofganization  engaged in  activities  im  ghe
phammaceutical sectoe (medicines eie.) reglsionad
ander approprime staiulery authority of Government
- of West Hemgnl Govemment of Tndia )
3 Riclder applied as Individual or a regisiored coity as e e ]
mentioned herein above imder serial no: |
4 Waimre ol business actvities of the Brdder
A Badder applied us Hetaller iir Whalesaler'distribuior |
| i pet 1he resjmirement of this REP
i | Drate ol incorpoeation and’ or commencement of
buzingss
7 Ficgistencd Addess of the Bidder |
] Head Difice Address
4 PAN details =
i GAT detaily R F
[ 11 Samie, dessgnation of wp manszement ¢l the Ridder
F Name, designation mnd cantict details of the Mame:
wrihorized person Deesignation
Company
Mokile Mumber
| Email fd:
13 Details of midividuaukis) who will serve s the paint Mame
| o EOnAREY commETEal kin Dlesignation:
far the. Authariy Company: !
Address;
Pelobile Number:
‘ | Email 1d:

r Brief descrigtion of the Company including details of its main lnes of businiss and proposed role and
responsibrilities i this Project:

Authorized Signadure

[Signature, name and designation of the authorized signatory)
i MWame aid seal of the Bidder)

Nora: The Bidder shall be réquired to attach copy of its-registration Tncorporalion. dociements in sigrrord of fts
P TEETTTE

T R ———
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Request for Proposal for Selection of Private Partner for Establishment,

_ | Operation
Maintenance and Managament of Pradhan Mantri Bhartrya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

Anmexure V: Financinl Capacity of the Bidder
(To be farwarded on the letterbead of the Statutory Auditor)
iln Rs. Crore)
Annual Tornover
FY 2025-16 FY 2024-1% FY 1033.24
= | |
Average Annual Turnover |
Certificale from the Stitutery Anditar

This is 10 certify that ...............{name of the Bidder) is avernge Annual fumover of Rs ... ,....Crore (Rupees

Crore anly) for last three Finuncial Years{ FY...., FY . .and FY.,.....}

Natne of Authorized Signatory:

Designation;

Mame of Entiry:

LN

[ Signature of the Authorized Signatory
Benl of the Entity
Instreethoms:

I The Bidder shall attach copies of the balance sheets, financial statements, and Anpual Reports for 3 (three)
vesrs preceding the Bid Due Date

The financial statements shall inciude the following:

a. Bidder needs 1o fill the Avernge Annual Turnover for preceding three financial years.

b. reflect the fnoncial situntion of the Bidder

¢ be mudited by a statutery auditor; Bidder to provide copy of the last 3 (three) venrs Audited Financial
Stmtemient

d. be complete, including all motes 1o the financinl statements; and

& correipond to accounting periods alreedy completed and audited (no statements for partinl periods shall
be requested or sccepted)

£
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quu&sl for Proposal for Selection of Private Partner for Establishment Ciperation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships {(PPP) Made

Annexure V1: Statement of Legal Capacity

( T be forwarded on the keterhesd of the Bidider)
Deabed;

1|.|_

Thi Chiaf Medical Officer of Health,
South 24 Parganeg

Administrative Bullding

M R Bangur Hospital Complex

241, Dyshapran Sashmal Aoad,
Tedlygunge, Kolkats - 700033

Suh. Regquest for Proposal for Selection of Private Partner for Esta blishment, Dperniion, Maintenanee
and Management of Pradhan Mantri Bhartiva Janswshadhi Kendra (FMBJIK) ot differcat
Govermment Hospitals in West Bengal under Public Private Pa rinerships {FPF) Mode

Dear Sir'Ma“am,
We hereby confirm that we satisty the terms and conditions laid out in the RFP.

We hove agreed tha _ [insert individual's name) will aci as our representative and hes been
duly authorized 1o submit the RFP. Further, the authorized sigmalory |+ vested with requisite powers to furnish
such beior and authenticate the same,

Thanking vow,
Yours faithfully,
For and on behalf of

Authorized signatory

S ——————
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Request for Proposal for Selection of Private Partner for Establishment Operation,
Maintenance and Management of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBJK) at

diffarent Government Hﬁhﬂﬂ ungder Public Private Partnerships {F'FF'E Mode

Annexure- VII: Registered Power of Attorney for signing of Bid
{To be provided on Rs [0 Non-Judicial Stamp Paper and Registered)

Know all men by these presents, We __ imame of the {irm and sddress
of the registered office) do hereby imevocably constitute, nominate, appoint and authorize Mr./ Ms {name).
son‘daughier'wife  of ond presently  residing | al

4 » who s [presenily cmployed with us ond  holding the position of
_ L. o5 our true and lawful siemey (hereinafter refierred 1o s the "Attorney™} to/do
in eur name and on aar behalf, all such nets, deeds and things as are necessary or required M connection with or
incidental to submission of our Bid for the Establishment, Uperntion, Maintenance and Mamagement of Pradhan
Maniri Bhertiya Jan Aushadhi Kendra (PMBIK) at Governments Hospatals under Public Private Partnerships
(PPFMode (e “Project™) propased or betng developed by the Depatment of Health & Family Welfare,
Governmend of West Bengal (the “Authority™) including but not mited to signing and  submission of all
applications/proposals, bids and other documents and writings, participate in Pre-Bid Meeting and other
conferences and  providing information’ responses 1o the Awtharity, representing us in all matters before the
Authority, signing and execution of all comracts including the Aprecment and undertakings consequent 1o
acceptance of our bid, and generally dealing with the Authority in all mnters in conmection with or relating to o
urising out of our bid for the said Progeet and! or upon award thereof 1o us andior Gl the enbering inio of the
Agreemaont with the concerned hospital authorities (the “Hospital Authoriiy™)

AND we hereby agree to rutify and conflem and do hereby ratify and confirm all acts, deeds and things lawfully
done or causest (o be done by our said Atlomney pursuant 1o and in excrcise of the powers copfered by this
Power of Attorney and that all acts, deeds, and things done by our said Anorney i exercise of the powers
hereby conferred shall and shall always be deemed to have been dove by us.

IN WITHESS WHEREOF WE, . THE ABOVE MAMED PRIMCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ONTHIS DAY OF 2026

B = e e ———
[ SEirnatire )

(Mo, Title and Address)
W imevees
|
* |
Arcepied
ERATH T
(M, Tithe und Address uf the Allerney)
[Regisgid]
Mirreas

#  The sode afemcum g e Fanr of Aoy should e e aeoordmres wink s peocrdvn, iany G ok i e ook kv
asdl e chartee aoovmennn of die il @) amd e 0 i peguirel Hie seowe shoall b wwier commow seel il W
arvavnkiner itk A regured prasrobne

= Al wwhereier rrgadand he Misier sl mebo e e rfleriion i aivac oty ohomiee docaamenin i ascssmiil snoll @a i
reaniitin e s arasesty o Aiver oF e peeeos evevulmg. tlar Ponier of Aivesse for e delegndiom i pree Rervudee o0 el
i Mg Myl

s fard Mawer gf Adaeey enscosrd sl oo cvresnn e docsssens will aine have o be leglized B s fedian Liehasey or g
U rakos dvmd maforiond pe Ui prertsshiot i wikere Mae Mawer of Aieimer o b imnned

e e ———
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Mainienance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK] at
differant Government Hospitals under Public Private Partnerships (PPP) Mode

Anncxure VII-Underfaking of compliance

Format of undertnking regarding compliance with terms of this Bid Docoments

[ To be forwarded on the letter head of Biddes)
T's,
The Chief Medical Officer of Healih
S0uTh 24 Fargamas
Administrative Bullding,
b R Bangur Hospital Comples,
241, Deshapran Sashmal Road,
Talbygunge Kolksia - 700033

Sub: Uindertaking regarding compliance with Terms of the Bid Documents

[Jear Sir,

1, |insert name] designated as [imsert tithke] m [insert location] of [insert name of Bidder] and bing the authorized
segnatory of the Bidder, do hereby declare and undertake that we have read the Bid Documents for award of
contract for the “Selection of Private Partner for Establishment, Operation, Mgintenance and
Manegement of Pradban Mantri Bhartive Jonaushsdhl Kendes (PMBIK)at differest Government
Hospitals ander Public Private Partnerships (PPP) mode, We herchy undertuke ond explicitly agree that if
we nre selecied as the Selected Bidder, we shall adbere to and comply with the terms of the scheme as el out in
the Bid Documents

Craved thiy day ol | ....2026

| Signoure]

In the capacity of

[ Posstion)

Duly suthorszed to sagn this Bid for and on behalf of
[Name of Bidder]
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Request for Proposal for Selection of Private Pariner for Establishment, Operation,
Mainlenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Govemment Hospitals under Public Private Partnerships (PPP) Mode

Underiakings

(Ter be provided on potarized stamp paper mentioning that “The arganization huy mot heew comvicted it phee
wate drig athoriiies, and mo case fv pending under the provisions of the Drugs & Cormetic Act 1940 and The
Drwgs and Cosmetic Bules, 1945 a1 amended beregfier)

We hereby submit our Financial Bid, which is unconditional and unqualified. We have exsmined carefilly
the Bid Documents, including oll the Addenda,

We acknowledge that HEFW Department will be relying on the information provided in the Financial Bid
for evaluation and comparsson of Financial Bids received from the Eligible Bidders and for the selection of
the Successful Bidder for establishment of Pradhan Mantri Bhartiva Janmgshadhi Kendrm (PMBIE) in
differen hospitads of West Bengal. We certify that all information provided in the Financiel Bid is true and
worrect, Mofhing has been omined | suppressed which renders such imformation isleading and all
documents accompanying our Financial Bid are troe coples of their respective wfiginals.

We shall make available to HEFW Department any clarification, it may find necessary or require.
supplementing or suthenticating the Financiasl Bid

We acknowledge the right of HEFW Department to reject our Financial Bid or not 1o select us as the
Successiul Bedder, without assigning any reason whatsoever or otherwise and we hereby waive, 1o the
fillest extent permitted by applicable lnw, our right 1o challenge the same on any account whatsoever.,

We acknowledge snd confirm that all the undertakings and declamations made by us in our Technical Bid
are-frue, coreect and aceurate s on the date of opening of our Finongial Bid and shall continae to be e,
correct and accurate for the entire validine penod of our Bid,

We acknowledge and declare that HEFW Department is not obliged 1o return the Financial Bid or any part
thereol or uny information provided slong with the Financial Bid, other than in accordance with the
provisions set out in the Bid Documents,

We underinke that if there 15 any change in facts or circumstances during the Bidding Process which may
render us fimble o disgualification in accordamce with the lerme of the Tender Documents, we shall
communicate advice HEFW Department of the same immediately.

We achnowledge, confirm and undertake that;

The terms and conditions of the Bid Documents mnd the Concession Fer being quoted by us for the
implementation of the Project are determined on a technically sound basis, are financially viable and
sustainable on the basis of information and experience ovailable in our records. Additionally, the
Concession Fees payable by us for the implementation of the Project are determined on a technically sound
bisks, are financially viable and sustainable on the basis of mformation snd experience available in our
records,

We hereby irrevocobly waive any right or remedy which Iwe may have at any stoge o low or howsoever
arising 1o challenge the criteria for eviluation of the Financinl Bid or question any declsion mben by
H&EFW Depariment in connection with the evaluation of the Finencial Bid, dectaration of the Successful
Bedder, or in connection with the Bidding Process lisell, in respect of the Contract pnd the terms and
implementation thereof.

We agree mnd undemake to abide by all the wrms and conditions of the Bid Documents, including all
Addenda, Annexure and Appendsces.

We have studied the Bid Documents {including all the Addendn, Annexure and Appendices) and all the
mformation made available by or on bekall of HEFW Deperiment corefully. We understand that except 1
the extent as expressly set forth in the Contract, we shall hive no claim, right or title arising out of amy

e A ———————
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Request for Proposal for Selection of Private Partner for Establishment Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Mode

documents of information provided to us by HEFW Department or b respect of any matter arising out of ar
concerning of relating to the Bidding Process

We igree and understand that the Bid is subject to the provisions of the Bid Documents. In no case. shall
we have any claim or right against HLFW Department if the Contract are not awarded 1o o or our
Finnnaial Bid is not opened or found to be substantially non-responsive.

This Bid skall be governed by and construed in all respecis according to the laws for the time being in force
in India. The competent couns ot Kolkats will have exclusive jurisdiction in the matier

Capitalised terms which are not defined herein will have the same meaning ascribed w them in the Bid
DPascumenis,

In wiiness thersof, we submit this Financial Bid under and in accordance with the terms of the Hid
Documens

Dated this [dnvert] day of [frsers monrk], 2026

[Sigraree]

[nthe capacity off

[P osininn)

Duly authorteed to sygn this Bid for and on behalfof
[ Name of Sidder)

| Signatire]
In the capacity of
[Position]

Duly suthorized to sign this Bid for and on behalf of
[Mame of Bidder]

—_— - - - w _———e e
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Parinerships (PPP) Mode

Annexure [X-lndertnking regording use of qualified human resources

Undertaking regarding use of qualified human resources fur operating PMBJK

{To ke foraurded on the leter head of bidder)
T,
The Chief Medical Officer of Haalth,
S0u1h 24 Parganas
Adrmimatrptive Building.
il B Bangur Hospital Complas,
241, Deshapran Sashmal Road,
Tolbgunge. Kolkata - P0O0033

Sub: Undertaking Regarding use of qualified haman resources for O&M of the PMBIK
[ear Sir,

|, |insert name] designnted as [insert title] ot |insert location] of [insen name of Bidder] and being the authorized
signutory of the Bidder, do hereby declare and undertake that we have read the Tender Documents for Award of
b antract Leter of Award{s) for the “Sebection of Private Pariner for Establishment, Operstion, Maintenmnce end
Management of Prsdhan Mantri Bhartiyn Janaushodhi Kendr (PMBIK) st different Govemment Hospitals
under Public Private Parimerships (PPP) mode.

Wi hereby undertake and explicitly agree that if we are selected as the Selecied Bidder, we shall only appokne
that manpower that meet the criteria specified in the Bid Doguments and os per the applicable nules.

Dratesd this doy of _, 2026

| Signmiure]

I the copacity af

[ Position|

Dhily authorized to sign this Bid for and on behaldf ol
[Mame of Bidder]

E—," e e
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Managemeni of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Parnerships (PPP) Mode

Appendis 11: Financkal Bid Forma
Form I: Covering Letter for Flnancial Bid

o be forwarded o the leiter head of Wadder)
[ated

Ta

The Chief Medical Officer ol Health
South 14 Farganas

Adminstrative Bubding,

W B Banhgur Hospstal Ciamplen,

241, Deshapran Sashmal Aoad,
Tollygunge, Folkata - TOO033

Sub:  Request for Proposal Tor Selection of Private Farmer for Establishment, Operation, Maintenance
and Mansgement of Pradhon Mantrl Bhartive Janaushadhi Kendro (PMBJK) consumables at
different Govermment Hospitals in West Hengal under Public Private Partnerships (FP'P) Mode

Dear Sirfdn'am,

|/ We, the undersigned, offer 1o provide the services for the above project in sccordange with RFP dmed
it Financial Bid {(Anmml Concesskon Fees subject 1o minimum threshold value mentioned
under Appendi 1V of this RFP) {s for the project 1o the amount merioned in the Bill of Quantxy (BOCH

{Signature, nome, and designation of the authemzed signatory )
{Mame and seal of the Bidder)
Dratie:

Place!

Wil

Financial Bid must be submiited in prescribed mode of @ tender pracess in il of Quiampity (8O0 throwgth web
portad {Iitea whierrdurs, gov. i)

e —————.
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Manitri Bhartiya Janaushadhi Kendra (PMBJK) at
diffarent Government Hospitals under Public Private Parinerships (PPP) Made

Form II: Detpils of Financial Quote

Nume of the Bidder. .. .....c.....

* As per the Bill of Cuantity { BOCH)

(Signature, nome, and designation of the suthorized signatory)

iMame anid seal of the Bidder)
Dinte:
Place:
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Request for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Govemment Hospitals under Public Private Partnerships (PPP) Mode

Appendix I - Draft Agreement

| Diraft Agreement

s Frepartite Agreement os per standard documenis fssued by PMB]

'm_.h
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Reguest for Proposal for Selection of Privale Partner for Establishment. Operation,
Maintenance and Management of Pradhan Mantn Bhartiya Janaushadhi Kendra (PMBJK] at
different Government Hospitals under Public Private Partnerships (PPP) Made

Appeadiz IV - Minimum threshold smount of Annoal Concession Fees'

I'he Bidder shall quote the Annoal Concessten Fees i aecordance with Clanses 1.2.7 and 2.12.1 of this RFP
The Annual Concession Fees quided by the Bidder shall not be less than the Minimum Annual Concession Fees
spocified herein below. Any Bid wherein the Annual Concession Fees quoted by the Bidder is less than the
Minimism Annual Concession Fees shall be summarily rejected and shall no1 be considersd for further

evithandion,
SN | Name ui_l-.lu-i.iuipltll Arcs 10 be | Amount per sg. ft per | Total Minimum  Anoual
premises and address | provided midrnih Convession Fees
(A) {im sq. F) {in Bafsq. fo'month) {tn Hs.)
iB) i) [ ={(BXC X 12
I Canning Sub Division | 392.334 30 Ra.1,410,240/-
Hospital [

Note:  The Minimum Anneal Concession Fees in terma of mummumm rent of the premises will be “Fair Reni™
1o be desermined by the Collector or Compesent Authority of the concerned Districe,

"The table above should be filled by the concerned T1A befare fleating the tender. The rent of the space st be
assessed by the competent authority

R R EEEEE——S=————_A——ANAN—————  ——SSES P ————
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