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Request for Proposal for Selection of Private Parner for Establishment, Operatian,
Maintenance and Management of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBJK) at

differant Government Hospitals under Public Privale Partnerships EF'FF"J Mods

Notice Invising Tender
Memao No.CMOH{SPGYPMBIKONIT/ 800 6 Dated: 28.09.20 24

Request for Proposal Tor Sclection of Private Partner for Establishment, Operation, Maintenance and
Management of Pradhan Mantri Bhartive Janaushadhl Kendra (PMBIK) st different Government
Hospitals under Public Private Partoerships (PPP) mode

L The Depantment of Health & Family Welfare, Government of West Bengal, invites Regquest for Proposal
i form of e-tender for the Request for Propesal foe Selection of Privale Parner for Establishment,
Uperation, Maintenance and Management of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBIK ) at
different Government Hospital under Public Private Parmerships (PPP) mode

i Imerested Hidders may obtain farther information from the office of Office of The CMOH. South 24
Pargnnes L‘"JHIIi aslfice howrs on all work i -'J..l:-:n.

i, The Bidders may downlomd the Bid Documents from bt tenders. whogovan , www,wbhealih.govin,
wwwapghenlthoov.in in the tender seetion

. The Bidders shall be solely responsible  for  checking  above  websites  for any
Corrigenduni Addendum: Amcadment issued subsequent 1o publication of thes WiT and take the same into
eomsideration while proparing and submintting their Rids

v.  The Bids must be submitied on or before the Bl Due Date.

he lost date of receipt of Bids in the prescribed format online provided i the document fise the Progec
i 10, 1026006 at 3,00 P&

S#
Chief Medical Officer of Health
South 24 Parganas

Depurtment of Health & Family Welfare
Government of West Bengal

. ———————
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Request for Proposal for Selection of Privale Parnner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PFMBJK) at
different Government Hospitals undar Public Private Parinerships (PPP) Mode

Disclaimer

The information contained in this Reguest for Propusal decument (the “RFP7) of subsequently provided 1o
interesied parties {=~Bidders” ), whether verbally or in documentary o in any other form by or on behalf of the
Department of Health & Family Welfare (hereinafier :I"FW o as “DH& W™ or any of its employees or
advisors, Is provided o the Bidders an the terms and conditions sl out in this BFP and such other terms amd
canditions subject 1o which such information is provided.

[his RFP contmins beief information in relation i the Establishment. Operatisn, Miinienance and Manugement
of Pradhan Mantri Bhartiye Janoushodhi Kendra (PMBIK) by the Selected Bidder selecied through transparent
competitive bidding process pursumin to this RFP. The purpase of this RFP is to provide Bidders with|
information that may be useful 1o them in the formulation of their technical and fnancial bads (the =Bids™)
pursuant to this REP and for no other purgrose.

This RFP is not an agreement and ks neither an offer noe imvitstion by DHEFW w the prempeciive Bedders o
any other person bt (s merely informatory in naliere creating oo obligation whatsoever. The terms on which the:
Project & to be developed and the right of the Selecied Bidder shall be as set oot in separate definitive
pgreement to be entered into by the concerned partses later. This RFP includes statements, which rellect various
assumptions, sistements and assessments amived at by the DHEFW m relation 10 the Project. Such data,
sssumptions, nssessments, and statements do nod purport ko contan ail the mformition that euch Bidder may

require

This RFP may not be approgriate for all persons, and it is'not possible for the DHEFW, its represenfutives,
consultants, employees, or adhvisor to conssder the invesimeni objectives, lhiuncial siuation and panticular
needs of euch party who reads or uses this RFP. The sssumplions, asscssments, stalements, and information
contaimad in this RFP, may not be complete, accurme, adequate. or comect. Each Bidder shoald, therelore,
conduct its own investigations and analysis and should check the accaracy. sdequacy, correctness, relimbility und
completencss of the sssumptions, asseasments, sialements, and information contaised in this RFF and obam
independent advice from apprepriate sources. Each Bidder ghall carry out its own due diligence on all relevant
rssues including financial viability, technical parameters, site conditions eic. und the DHEFW or its udvisors,
represeniatives, cosisuliants, and employees do nol gusranics the financinl and technical veabaligy of the Project.
For the aveidance of doubt, in case a Bidder places relisnce on uany aforessid assLMPHDns, ASSESSIMCILS
stiterments, dotn and information furnished by the DHEFW andior its advisors, representatives, consultants and
empleyees, in this RFP or under any project repont |/ feasibility repon el then the samy shall oot o any manmer
hind/make liable the DH&FW und/or its advisors, consultants, employees of represcntatives, jo indemnsfy the
Hidder In respect of any loss/damage costs whatsoever arfsing out of or in connection with such reliance placed
by the Bidder on the aforesaid assumptions, sssessments. suleiments, darta and information

This RFP is being made available by the DH&FW 1o the interesied parties on e lers set 401 m this RFP: The
possession or use of this RFP i any manner contrary 1o any applicable law is expressly prohibited. The Bidders
shall inform themselves concerning and shall observe amy applicable legal requirements, The information dogs
not parpeort to be comprehensive of to have been independently verified. Nothing in this RFP shall be construed
s begal, fimancial or tx advice,

information provided In this RFP o the Bidderis) is on a wide range of matlers, some of which depends upan
interpretation of law. The information wiven 5 ot an exhaustive sccount of stalulory requirements and should
not be regarded ns complete or nuthoritative satement of law. The DHE&EFW, s representatives, consulions,
gmployees, and advisors agcept no responsibabity for the accurney or otherwise for sy interprelation of cHinien
on law expressed berein

Meither the information provided in this RFP nor any uther written or oral infrmmation provided 1o the Bidder in
relation 1o the Project or otherwise is intended 1o form the basts of or the mducement for any mvestment activiy

m—ﬂﬂ
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Request for Proposal for Selection of Pivate Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals undar Public Private Partnerships (PPP) Mode

ar any decision 1o enter o any contract of ATARGEMED in relstion 1o the Project and shoald not be relied as
sach,

DH&FW, its employess, representatives, consultants and adyisars ke 0o representation or warranty and shall
have no liability to any person, including any Bidder under amy law, statute, rules or reguintions o o,
principles of testitution or unjust carichment of otherwise for any loss, damages, cost or expense which may
< rise from or be incurred or suffered on account of anything contained in this RFP or otherwise. including the
acouracy, adequacy, COTECLNEss, completeness or relinbilmy of the RFP and any nssessment, assumplion,
statement or information contained therein or deemed 1o form part of this RFP or arising in pny way in relation
to the Bidding Process. DH&FW, its representatives, consuliants, emplovess, and advisars accepl no Jiahility of
any nature, arising from reliance of any Bidder upon the stataments, formation, nssessment, or EesurmpLions
contiined in this RFP.

DH&FW may in fis absolute discretion, but without being under any oblization to do so, update, amend or
supplement the information, siwlement, assessment, or assumptions contained in this RFP. Intimation of
discrepancies in the RFP, if amy, should be given 1o the office of the DHEFW immediately by a Bidder. 1T no
writien commisnication is received by Department of Health & Family Welfare, it shall be deemed that the
Bidkders are satisfied that the RFP is complete in all respecis.

The issuance of this RFP does not in any way imply that the DHEFW k% bound to select o Bidder or 1o apporm
ihe Selected Bidder or the Privaie pariner, as the cose may be, for thie Project, The DH&FW reserves the right in
its sole discretion, to accept or repest amy or all of the Bidders or Bids sl any stage of the Bidding Process
without assigning any reasens whatsoever including the right to close the sehection process of annul the Bidding
Process ol any fime, without mcwrring any lisbility or being nccountable to @iy person{s) in any mannce
whatsoever.

Ihe Bidder shall bear all its costs mssociated with or relating 1o the preparation and submission of its Hid
including but not limited 1o preporing. COpyIng. POSgC. delivery fees, expenses associated with uny
demonsirations of presentutions which may be required by DH&EFW or any other cosis incurred in conneclion
with or relating to its Bid including costs relating to submission ond malntenance of various fees, undertnkings
and guerantees required pursuant 1o this RFF and also any cost relating to updating, modifying or re-submiling
its Bid pursuant to the RFP being updated. supplemented or amended by the DHEFW, All such costs und
expenses will remnin with the Bidder and DH&EFW shall not be liable in any manner whatsoever for the same or
for any ather costs of expenses incumed by any Bidder in preparation or submission of the Bid, regandless of the
conduct or sutcome of the Bidding Process

Nothing in this RFP shall constiute the basis al & contract which may be concluded in relation 1o the Project nas
<hall such documentation/information be used in construing any such contracl Each Bidder must rely on the
terms and conditions contatned in any contract, when, and if, finally executed. subyect to such limtations and
restrictions which may be specified in such contract

The Bidders are prohibited from any form of collusion of mrmangement in an anempl to nfluence the aelection
and nwird peocess of the Bid. Giving or offering of any gift, bribe or inducement of any stiempd to any such act
on behall of the Bidder towards any officeremployee/ advisor! representative of the DH&FW or to any other
person in o position o influence the decision of the DHEFW for showing any favour in relation to this RFP or
any other contract. shall render the Bidder to such lability/penalty as the Department of Health & Family
Welfare may deem proper, including but nol limired to rejection of the Bid of the Ridder and forfeiture of is Bid
Ssturity.

Laws of the Republic of Indiu are applicable w this RFP and the jurisdiction of itigation court of Kolkata

Department of Health & Family Weifare Fage &




Request for Proposal for Selecton of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government HmE'tl:E!: under Public Private F'arln&rumEa EPF'F']- Mode

Bid Duta Sheet
51, Mo, Particalars Descriptions
1
Dure of publishing of NIT, &
29.09.2026 at 10:00 A
other Dacuments (onling) & e
-
= - = 2
Last Dmz, af Recelpt 6f a0y {01028 it office wirkiig s,
Qhuery
E
Pre=Bid Meeting 08, 102026 ot 2.00 P8
i— ‘-I = -
Uploading the pre-bid response
| und corrigendum Gmendment i | Subject 16 the outcome of the Pre-Rid Meeting
uby |
’ Bid  submission start  daie |
5 I
£9.09.2026 at 10:00 A
(Cnling ) ey
&
Bid Due Dale for uploading of
- dna {onling} TR R0 2026 0 3.00 Pa
-
' Dase of opening of Technical Bid
{ontind) 12002026 at 4 00 PM
K T AT
Drate of opening of Financial Bid | To be intimated Iser
9 s The Chiel Medical Officer of Health, South 24 Parganas |
10, A e oot Office of The CMOH, Administrative Building, M R
Bangur Hospitnl Complex, 241, Deghapran Sashmal
Rond, Tollvgunge, Kolkits - 7000353
i, s g
Hid Security/EMD The Bidders shall puy an EMD of Rs. |5.000{Kupoes
Fifieen Thousand only) per kocation online as per Finance
Department GO No 3975 F (YY) dated 28%
July 200 Ghetp:dwww.w bfin.goy, inowriterendin e/ 3975,
FUY b
The Bid Security of unsuccessful bidders shall be
| rewrned through the online payment portal us per
guidelines issued by Finonce Department (.0, No 1975 F
11I"F doled IE" .I!.Il}' E{Hﬁ{hrlllzf’wwﬂ.whﬂm_h.l“r|||_- |
read data/3975-F(Y Lpuil).
12 R I
Validity of Bids 180 {ope hundred elghty ) days from Bid Due Date
i3 | I
I General  guidance for  E- | Instructions/Guidelings for electrome submission of the
Tendering enders  have heen  anmexed  for  assisting  the
Organiztonagencies to participate in e-Tendering.
Any orgonization’ agencies willing to take part in the

m
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Request for Proposal for Selection of Private Pariner for Establishment Operation,
Maintenance and Management of Pradhan Mantn Bhartiya Janaushadhi Kendra (PMBJK) al
differant Government Hospitals under Public Private Partnerships (PPF) Mode

5L Mo Particulars |

Dieseriptions

process of e-Fendering will have to be enrolled &
registered with the Government e-Procarcment Sysem,
throuh logging on 1o hitps | whienders. gov.in (the web
portil of West Bengal Tenders mointained by NIC). The
organizition | agencies are required o ¢lick on the link
for e-Tendering sitc as given on the web portal

Each organization/agency is required w obsin a Class-11
iClass 11l company Digital Sighature Certificate (DSC)
for submission of tenders from the npproved serviee
provider of the Mational Informatics Centre (MIC) on
paymeni of Tecisite am-aient,

The organizmion/agencics can search & download MLT
&erender document{s) electronically from computer anoe
they log on ts the website. This i3 the oaly mode of
collection of temier documents.

Department of Health & Family Welfare
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Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

diffarent Governmeant Hﬁiﬁls under Pubilic Private Parnerships (PPP) Mode
Definitinns

The words and expressions begimning with capital lesters and defined in this-docament shadl, unkess the context
otherwise requires, have the meaning ascribed thereto hercin, nmed the words and expressions defined in the
whedules and used thersm shall have the meaning ascribed thereto in the schedules. Any word and expression
with capital letters not specifically defined herein shall hove the meaning ascribed 10 it under the RFP

= Applicable Laws™ shall mean oll laws, brought Illh.:'-"'m!:r‘h.nd effect by the Government of Indin or Siie
Government of West Bengal meluding rules, regulations, circulars, puldelines, policy inioatives and
nedifications made there under, any goidelings and regulations of any regulatory authority Statusory Autharity
and judgmenis, decrees, injunctions. writs and orders of any courl, applicable o the scope of services and'or
the exercise, performance and discharge of the rights and obligations of the respective parties hereunder, as
may be in force and effiect during the subsistence of the Agreement and any kind of prospective Legialation
without respect in effect will not be applicable in this RFF.

“Agreement™ has the meaning as sel forth i the Clause 1.2.8 of this RFP,
- 4 ssocinte” has the meaning as set forth in the Clause 1 8{vi) ol this HFF:
= Authorlty” has the meaning as set forth m the Clavsel. ]| uf this RFF;

wRid™ shall mean both the Technical Bid and Financial Bid submitied by the Ridderis) in response to this RFP
on or before the Bid Due Date of submission:

“Bid Security/ EMD® shall mean the amoint of secutity aa mentioned in the Bid Daia Sheet fumished by the:
Bidder to be depasited through NEFT or RTEGS. as particularly stipulated in Clause 224 1of this RFP;

=Bid Due Date™ shall mean the (inal date for submission of Bid in aceordance with the Clause 7.13.10f this
REP.

*Ridding Process” has the meaning as set forth in the Clause 1.5.1 of this RFF,
“Bidding Documents™ has the meaning s sel torth in the Clause 1.4 of this BRFF;

“Bid Evsluation Committee™ shall mean the commities constituted by the Authority for evaluation of the
Rids received and for sclection of the Seleciod Bidder for the Project;

whd Validity™ has the menning os se forth in the Clause 2.17.1 of this RFP;
wRidder (55" shall mean an organization having experience who submits:a Bid in response 1o this RFP.

«Privite Partner™ shall mean ihe sclected Bidder/Preferred Bidder who shall enier inio the Agreement with
the Authority andor the Hospital Authority for the Froject 1o aperse, muintain and manage the PMBIK i
terms of the Aureement

sConcession Period” has the meaning as set forth in the Clause 1.2.0,
wConMict of Interesi™ has the meaning as set forth n the Clause 2.1 . 80f this RFP;

=Combined Bid” has the meaning os set forth in the Clause Error! Reference source not found, of this
REP;

“mages™ has the meaning us set forth in the Clause 2:1.8 of thiz BFF;
»DH&FW" shall mean Deparment of Health & Family Wellare,

w A" shall mean District Hospital,

“EOM™ shall mean Establishment, Operations & Muinienance mode,

wFinancial Bid" has the meaning as set forth in the Clagse 2.12.1 of this RFF;

Department of Health & Family Welfare Page B




Request for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Parinerships (PPP) Mode

“Good Industry Practice™ shall mean the excroise of that degres of skill and care, diligence, prudence and
foresight which would regeonably and ordinarily be expected from a shilled, efficiens and expenenced privide
pariner und a person engaged in and which imfer-alia meludes those practsces, methods, speciflcations and
standards of safety, operation and performance, as may change from time 1o time and which would reasonably
and ordinarily be expected to be wsed by & skilled and prudent operalor, in the implementation, openuion ond
saintenance and supervision of & Project of the type and size similar to the work;

“al" shall mean Govemment of Indig,
“GoWB™ shall mean Government of West Bengal:
“Huospital Autharity™ shall mean Office of MSV/Superintendent of Government Hospital:

*Kev Performance Indicator”’ or “KP1" shall mean the performance indicators as specifically set out for
operating Pradhan Mamri Bharttya Janaushadhi Kendra to the patkents at government Hospitals as per the
standard operating procedure issued by the DH&EFW, CioW B time 1o lirme;

=Letter of Award or “LOA™ has the meankng as set forth in the Clause2 25.60f this RFF,
“MSVP" shall mean Medical Superintendent cum Vice Principal;

*MH&FW" shall mean Ministry of Health and Family Welfare, Govt, of India

“Minimum Eligibitity Criterin™ has the meaning as set forth in the Clause 2:2.5 of this RFP,
“Minimum Techibenl Score™ has the meaning as set forth in the Clause3. | 100f this RFF,
“Minimum Annual Concession Fees™ has the meaning s« set forth in the Clawse 1.2.7 of this RFP
“NPP A" shall mean Mational Pharmaceutical Pricing Authority

O M™ shill imean opermtion & masngemer;

“Pre-Bid Meeting™ has the meaning as set forth under Clause § of this RFF;

sPreferred Bidder” has the meaning 35 set forth under Clause of this RFP

“PMBJK" shall menn Pradhan Mantr Bhastiva Janaushadhi Kendra

“PMBI™ shall mean Pharmaceuticals and Medical Devices Hureau of Indin

#PMEBIP shall mean Pradhan Mantri Bhartiyvs Janaushadhi Pariyejana

sPerformance Security™ has the meaning is st forth onder Clause 9.1 of the [rafi Agreemint,
“Project™ las the meaning as sct forth in the Clause 1.2.2 of this RFP,

*Project Sie/Hospital Site™ has the meaning as set fiarth ip the Clause 1.2.3 of this KFP;
sREKS™ chall mean Rogi Kalyan Samiti;

wSiate Government™ shall mean the Government of West Bengal,

=L H™ sholl mean State Gengral Hospital;

“Statutory Authoriy™ shall mean Central or State Covernment, quasi-Government, administrative, Judiciil,
public or stabmary body, depanmenL, imstrumentality, agenty, authority, boasd entrusted with and carrying ooy
statutory functions, as required from time 1o tme in connection with performance by the Preferred Bidder of iLs
ohligations hereunder:

“hubject Persati™ hus te meaning 46 set forth in the Clauss 2. 1B(i) of this BFF;
“Gervice Area”™ shall mean the Suie and districts for which this RFF Is applicable;
sGelected Bidder™ shall mean the Bidder whowe Rid 5 determined by the Authority oz responsive in lerms

#
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Reguest for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadni Kendra (PMBJK) at
differant Government Hospitals under Public Private Partnerships (PPF) Mode

iwereof and selected by the Bid Evaluation Commitice {subject e andd in ageordance with terms of the RFP) Tor
txsuance of Leter of Award for the Project in terms hereof and particulurly the Agreement;

wTripartite Agreement™ has (e meaning is sct forth in the Clause |, 2.8 of this RFP
“Tie Bidder™ has the meaning s set forth in the Clause2 252 of this RFF;

“Teehnieally Qunlified Bidder (5)” has the meaning is st farth inthe Clause 3,11 00f tas RFP;

Department of Health & Family Waltare Page 10




Reguest for Proposal for Selection of Private Partner for Establishment. Operation,
Maintenance and Management of Pradhan Mantr Bhartiya Janaushadni Kendra (FMBJK) at

differamt Government Hﬂl‘ﬂh under Public Private Partnerships (PPP) Made

1. Introduction

Ll Backgrousd

111 Medicines represent o crucial end substantial part of health and medical care services within the
government health secior, The Depariment of Health & Family Welfare {(“DH&FW or the
= Autherity”), Government of Weat Bengal (GoWDB ) allocates a significant portion of the total bealth
budges to medicines, In recent years, the budget for procuring medicines has seen o morked ncresze fo
enhance the availability of generic medicines provided free of charge 1o a large number of patients
treated at government hospitals, Despite the emphasis placed on medicines, the DHEFW continues w
face challenges in ensuring broader acvess 1o high-quality medicines o affordable prices. along with
establishing n well-organized. round-the-clock supply und delivery system 1o meet the needs of patients
ar all levels of care—primary, secondary, and tertinry—across the state. Consequently, many pistients
rely heavily on private retsil pharmacies operating outside the hospitals. The Department of Health and
Family Weliare (DHFW) now plans to estublish PMBIK neross the uimle m different level of state-run
hospitals under the Pradhan Mantri Bhortiye Janaushadhi Pariyojana {(PM BIPI 1o improve accessibility,
affordability, and the quality of medicines.

1.1.2  Pradhan Mamei Bhartive Jannushadhi Parivojans (PMBIP) is a campaign laumched by the Deparment
of Pharmoccuticals. Ministry of Chemicals and Fertilizers, Government of India {Gol) to provide
quality medicines at affordable prices W the masses. Under the scheme, dedicited outlets known as
Pradhan Maitri Bhartiva Janaushadhi Kendris ("PMB) Kendrs™ or " Junaushadhi Kendma™ ) hove béen
set up 1o provide generic drugs. medicines and consumables which are uvailable at besser prices.

1.1.3  The purpose of this Fraject is 1o ensure round-ihe-clock availability of guality medicines, consumables,
surgical iems etc. ol pre-approved discount rates over the Maximum Retail Price {MBP) to provide
utmost benefits through the PMBIK in these hospitals,

1.2 Scope of the Project

1.2.1 The Authority wishes to establish operate, maltitsis, and manager of PMBIE on PPF mode af Stole
Ciovernment hospital for providing drugs and medicine 12 affordable cost 1o the patients

122  The Selected BidderPrivate Partner shall refurbish, finance, procure required medicines & drugs,
operate, malntain, and manage the PMBJK in accordance with Pharmaceuticals and Medical Devices
Bureau of india (PMBI} (the “Project™). The Private Parmer shall be responsibilbe for selling required
drugs & medicines snd consumables as per the applicable rules as folbaws,

1] All medicines fisted under the PMBJK must be stocked and sold in accordance with 1he
Pharmaceuticals & Medical Devices Bureau of India (PMBI) guidelines,

i} If any PMBIP-lisied drug bs out of stock. private partners mayy procure it gxternally but et
sell it strictly o the Maximum Retail Price (MRP] fixed by PMBI

fid  Private parners must apply for a fresh drug lhcense under the Pradhan Mantri Bhariya
Janaushadhi Kendra name snd secure all required permits to operate a drug store. They must
comply with all regalatory requirements related to drug storige and sales

Iv} The propased PMBIK should have minimal farniture for siorage and display of Drugs sell
counter for issue of bills and medicines, chair, table for working staff.

vl Minimum two display board (borizontal and vertical) followmy the language, logo, design,
cobour combination ete. as approved by PMBL The display board should bave alse been in
local vemagulnr Bnguspe.

¥ij The proposed FMBIK should have computer, printer, imermetl conmectivity, telephone
comnection as per the guidelines of PMBL

#
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Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
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vii) It shoubd alse have refrigerstor for siorage of medicines at requirsd temperature as per the
Dirugs and Cosmelic Act

wiil  The Selected Private Pariner shall commence operation of PMBJIK within 8 {(sixty jdays from
the date of handing over of spoce/ares by the concerned Hospitel Authority.

1.2.3  The Authority shall provide encumbmncestree, directly accessible, suitahle space ns per the
reguirement of PMBIK inside the hospital premises (the “Project Site/Hospital Site™). The Hospatal
Authority moy provide close or open space as per availability of space within the hospital premises.
The Hospital Authority shall hand over the Project Site with basic amenitics like electric conmection
and waler connections required for the establishment of the PMBIK. The selocted private partners ahall
necd to refurhish electric wiring and interior decorntor and ony oher reguirement s per PMBI
guidelines at its own cost. However, if there is implementation of provicion of waler tax s per
Ciovernment riles the water meter must be installed by the private partmers a1 tesr own cost and pay
the water L1ax a5 per meter reading to concemed authority . The privase pariner shall also install separate
sub-mefer'meter for electriclty connection al its own cost and pay the elecricity charges to the
compelent wmthority as per the meter reading by the privade pariner for electricity connection.

1.2.4 The Private partner shall be responsible for refurbishment of the Project Facility, infernal furnishing.
including as per the applicable norms in the space provided by the Hospital Authority. Water supply of
required amount shall be ensured by the Hospital Auwthority. However, if there s implementation of
provision of water 1x as per Government rules the water meter must be installed by the privale pariner
at their own cost and pay the water tax as per meter reading o concerned wuthority. The privale partner
shall be required 1o provide berefiss to the patients as applicable under different welfare schemes:
introduced by the Department of Health & Family Welfare from time wo time in the Hospital Authority
congemed.

12,5 The Agreement sets forth the detiled 1erms and conditions for grant of concession to the private
partner, including the scope of the private partner’s seryices and obligntions (the *Concesskon™ ).

|26 The duration of the Agreement shall initslly be 4 (four) vears fromi the date of commissioning of the
Project (the “Concession Period™) unless terminated by any of Party(s) earlier The Hospital Authority
may &t its sole discretion, subject to the private partner nol being in any malerial default of s
obligmtion under the Agreement during the Concession Period, i s discretion consider granting
renewal of another period of 4 | four) yeurs as may deemed it by the Hospital Authority.

| 27  The Private Pariner shall pay quoted annual concession fees (the “Annual Concession Foes')
throughout the duration of the Concession Period. The Annual Concession Fee shall be paid by the
selected Private Partner [0 equal guarterly instaliments and deposited into the Rogl Kalyan Samii's
sccount of the Hospital Authority, commencing from the stmn dae of the PMBIK. 1T the
commencement date falls midway through o quarier, the quarierly Concession Fee for thal specific
financial year shall be colcubated on a pro-ratn basis. The Bidder shall quote the Anmual Concession
Fees subject o minimum amound (the “Minimum Anousl Concession Fees”) mentioned under
Appendix IV of this RFP. The Minimum Annual Concession Fees in lerms of minimam rent ol the
premises will be “Fair Rent™ 1o be determined by the Collector or Competeni Authority of the
concerned District In the event the Private Parmner requires additional space for the efficient operation
of the PMRIK, including for maintaining adequate mventory to improve patient services and ensure
availability of branded zeneric drugs and medicines in accordance with PMBI guidelines, the Frivate
Partner may submit a written request to the concerned Hospital Authoriry with due jastification. The
Hospital Authority may, subject 10 availability of space and assessment of such justification, alle
additional space to the Private Parteer at its sole diseretion. The Privase Partner shall be liahle wo pay
additional Annual Concession Fees for such additional space, as in accordance with the applicable

#
Department of Health & Family Wedlfare Fage 12
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provisions of the Agreement/BIFP. The formula below may be sdopted to caloulwe the additional
Concession Fees for addisiomal space;

Initial space alkoted (in sq. 0 I5A

Anpual Concession Fees quated by the Bidder {in Rs. j ACF

Annual Concessian Fees per area per year ACFPA=ACTISA

Additional space allotted {in, 5q. 1) ASA

Total space allotted (in sqft) TSP = [SATASA

Revised Annual Coneession Fees (in Rs_): TSP X ACFPA

mA pnTE

fliveseraiion;
i Initial space allotted (£54); 120 sq. &
Anmuat Concession Feex (ACF) guored by the Bidder (in Ba. b R [ 20000
Annieal Concession Fees per area per yeae (ACEPA)=ACFASA= 100000120 = |, 000
Addigtaunal space allonted (ASA) fim s 1) = 120 g 0
Tt space aliotted (TSP (e sq i) = ISA+ASA= 120+ 120 = 140
Birvisod Antitad Concession Fees Tin B ;. TSP X ACFPA = 240 000 =240 (KK

=~ m T fn

|28 The Selected Bidder shall be responsible for implementing the Project ander and n accordance with
the provisions of concession agreemeni to be entered inlo an sireement between the selected private
pariner and concemned Hospital Authority (the “Agreement™) in the form provided ax par of this Bid
Document pursaant hereto, The selected private partners shall apply o PMBI for opening ol PMBIK
and must fulfill all the requirements and opersting terms and conditions laid ow by PMBI in this
regards from fime to time. The selected private partner shall ke responsible for operation, maintain and
manage the PMBIK under and in accordance with the provisions of u iripariile agrecment (the
“Tripartite Agreement™) 1o be entered ino between PMBI, congern Hospital Authority and selected
private partner @ par of the Bid Documents pursuant hereto

129 The Project shall be subject w all applicable statutes/rules/guldelines which apply 1o establishing and
operating PMBIK in West Bergal and the Private partner will be liable for any kind af vinlation hereim,

12,10 In the event of non-performancenor-ohservance hreach of the terms and conditions af the Agreement
by the Private pariner, the Authority shall levy. and the privale parme shull be pbliged to pay the
Authority Hospital Authority liguidated damages in the manner and i tse mie as partscularly set-oul in
the Agreement. In this regord, it is sisted thot such liquidated damage shall be recovered from the
Perfonmance Security

#
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#

13 The autements and explanations contzined in this RFP are intended o merely provide a betier
understanding 10 the Bidders about the subject matter of this RFF and should ot be constneed under
any cireumstances of interpreted as limiting in any way or manner the scope of services wd obligations
of the Private partner st forth in the Agreement or the Authority's rights 10 amend. alter, change.
supplement ur clarify the scope of work, the Concession to be awarded pursuant w thiz RFP or the
terms thereof or herein contained. Consequently, any omissions, conflicts or sontmdictions in the
Bidding Documents including this RFF are to be nisted, interpreted, and applicd appropriately to give
effect 1o this intent. and no clnims on that sccount shall be entertained by the Authority.

1.4 The Authority shall receive Bids purssant to this RFF in accordance with the terms set forth in this
REP and other dicaments to be provided by the Authority pursuant 10 this RFP, draft Agresment, as.
modificd. altered, amended and clarified from time to time by the Authorty (collectively the *Bidding
Documents™), and all Bids shall be prepared and submitied in sccordance with such terms-on or before
the diste specified in the Bid Dutn Sheet for submiission of Bids {the * Bid Due Date™}

1.5 Briel Description of the Bidding Frocess

1.5.1 The Authority has adopted o single stige rwo-folder bidding process (collectively referred 1o as the
*Ridding Process” ) for identification of the Selecied Bidder, Under this system the Technical Bid amd
the Finncial Bid are o be uplosded separately on e-tender portal lor selection of the Bidder for award
of the Project in terms kereof. In the first siage. a lechnical evaluation of the Technical Bids submitted
by the Bidders will be carried out as specified in Section 1.2 of this RFP. Based on this technical
evaluntion, # list of technically qualified Bidders shall be prepared whose Financial Bid shall be opencd
1o award the Project ss per the Clause 3.3 of this RFP

162 The Bidders shall submit it= Technical Bid and Financial Bid {the “Bids"™) through e-procurement
portal in eccerdance with the terms specified in the Bidding Documents Under this system the
Technical Bid and the Financial Bid are 1o be uploaded separately on g-tender portal for selection of the
Selected Bidder for the Project m terms hereof.

153 The Bid Documents can be downloaded from the web site hitps: - ‘whienders gov.in &
wiww. whhenlth.gov.in m the tender section.

154 A Bidder is required to deposit, along with its Bid, a bid secarity equivalent 10 an amount {the *Bdd
Security™) us mentioned in the Bid Data Sheet of this REP The Bid Security shall be refundable lo
unsscoessful Bidders. and |1 will be returned theough the online payment portal as per guidelines issued
by Finance Depanment G4, bo 3973 F Y] dated 28% July 2016 except in the casc of the Selected
idder who's Bid Security shall be retained till the sclecied Bidder submit the Performance Security

for the Priject.

|.5.5 During the Bidding Process, the Bidders are invited o examine the Project in grester detall, and 1o
carry out, il their cost, such studies as may be requited for submining their respective Bics for award
af the Concession Including implementation of the Project.

|56 Inthis RFP, the 1erm “Preferred Bidder™ shall mean the Bidder whe quotes highest comhined score
accordance with clayse 3.1 of this RFP.

1,57 Generally, the Prefermed Bidder shall be the Selected Bidder. The remaining Technically Chualified
Bidders shall be kept in reserve and may, in accordance with the process specified in Clause 3 ol thas
RFP. be mvited 1o mutch the Bid submitied by the Preferred Bidder in cise such Preferred Bidder
withdraws or is not schected for any reason, In the event that none of the other Bidders match the Bid of
the Preferred Bidder, the Authority may, in its discretion, either invite fresh Bids from the remaining
Bidders or annul the Bidding Process.

f
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1.5.8  Any querics ar request for additional information concerning this RFF shall be submitted in writing by
speed post/'couricr/special messenger and by e-mail by specified date s as w réach the olTicer
designated as menticned below, The communication shall clearly bear the following identification title:

“QuericsRequest for Additional Information: Request for Proposal for Selection of Private
Partner for Establishment, Operation, Maintenance ond Masagement of Pradhan Mantri
Rhartiva Janaushadbi Kendra (PMEBJK ) ot different Government Hospitals under Public Frivate
Parinerships (PPP) Moede

The Bidder shall send their guires o the below contact detils and email id

Office of the CMOM, Sowth 24 Parganns , Admindstrative Building. M R Bangur Hospital Complex, 241,
Deshapran Sashmal Road, Tollygunge, Kolkaa — T00033
mitil:emohs24pesdigmail com; & renderemohsl4pzsiigmail com

#
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2. Instructions (o Bidders

A Creneral
2.1.  General Terms of Ridding

31,1, Noconsortium shall be allowed for participating i the Bidding Process for the Project

2 1.2 MNotwithstanding anything to the contrary contained in this RFP, the desailed wems specified in the draft
Agreement shall have overriding effect; provided, however, thut any conditions ar obhgations imposed
on the Bidder hereunder shull continue to have effect in addition to its obligations upder the
.ﬂpﬂl‘ﬂ!lﬂ.

213, The Technical Bid and Financial Bid shail be furnished in the formar m Appendices of this RFP,

3.1.4. The Ridder shall submit 8 Power of Atomey is per the format ar Annexure WIL puthorizing - the
signatory of the Bid to commil the Bidder

2 1.5  Any condilion or qualification or any other stipulation contained in the Bid shall render the Bid liable

10 rejection s o non-responsive Bid.

3 1.6 The Bid and all communication in relation to or coneemning the Bidding Documents and the Bid shall
he n English language.

2.1.7. The Bidding Documents including this RFP and all attached documents. provided by the Authority are
and shall remain the property of the Authority aind are ransmitted to the Bidders solely for the purpass
of preparation and submission of o Rid in sccondance herewith. The Bidders are to tres oll informakon
as atrictly confidential snd shall not use it for any purpese other than for preparatiin and submission of
their Bid. The provisions of this Clause 2.1 Sshall also apply midaris murandis 10 Bids ind all orher
documents submitted by the Bidders, and the Authority will not return to Bidders any Bid. document of
any information provided along therewith,

2 1.8, A Bidder shall mot have a conflict of interest (the “Confliet of Interest™) thal affects the Bidding
Process. Any Bidder found to hove a Coaflict of Inerest shall be disqualified. In the eventl of
disqualification, the Authority shall forfeit and appripriase the Bid Security submitied by the Bidder s
mustually agreed genuine pre-estimated loss and damage likely 1o be suffered and mcurred by the
Autharity and not by way of pemalty for, inter alig, the time, cost and effort of Autharity, mcluding
consideration of such Bidder's proposalithe “Damages”), without prejodice (o sy other right or
remnedy that may be available to the Authority hereunder the Bidding Documents arang the Agrecment
or otherwise. Without limiting the generality of the above, a Bidder shall be comsidered 10 have a
Conflict of Interest thut affects the Bidding Process, If:

L the Pldder. it Assouigte (or any constituent thereol) and any ather Hidder, ar any Assoonie
thereof {or any constituent theréof) have common controlling sharehokders or ather cwnership
interest: provided that this disqualification shall not apply in cases where the direct of indire!
shareholding of a Bidder. or an Associate thereol (or amy shireholder thereol having 'a
sharchelding of mere than 5% (five per cent) of the paid up and subscribed share capital of such
Bidder. or Associate, us the case may be) in the other Bidder, or Associate, 1% less than 5% (five
per cent) of the subscribed and paid up equily share copital thereof, provided further that this
disqualification shall not spply to any ownership by @ hank, insurance company, pension fund or
& public financial mstitition referred 0 in sub-section 72 of Section 2 of the Companies Act,
3013 | Section 44 of the Companies Act, 1956, For the purposes of this Clause 2.1 8af this RFP,
indirect sharcholding beld through ene or more intermediate persons shall be compubed s
follows: (aa) where any infermediary s controlled by o person through mamagemernt control or
atherwise, the entire shareholding held by such conirolled nermediary in any other person (the

#—_
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“Subject Persan™} shall be taken into account for computing the shareholding of such controlling
persan in the Subject Person; and (bb) subject alwnys to sub-clause (aa) above, where & person
does not exerclse control over an imermediary, which has sharcholding in the Subject Person, the
computation of indirect shareholding of such person in the Subject Person shull be underizken on
a proportionate basis; provided, however, that no such shaseholding shall be reckaned wnder this:
wib-clause (bd) if the shareholding of such persan in the intermediary is less than 26% {twenty
wi% percent ) of the subscribed and paid up equity sharcholding of such mtermediary, or

i o eonstineent of such Bidder is nlso w constineent of another Bidder; or

iii.  such Bidder or any Associate thereol réceives or has received any direct or indirect subsidy,
granl, concessional loan or subordinated debt from any other Bidder, or Associate, or has
provided any such subsidy, grant, concessional loan or subordinsted de 1o any other Bidder, of
any Associate thereof, or

iv.  such Bidder bas the same legal representutive for purposes of this Bid ns any other Bidder: or

v.  such Bidder or any Associate thereof has o relationship with another Bidder, or any Associste
thereof, directly or through common third partics, that puts them in o position to have access 1o
each other’'s informntion aboul, or 1 mfluence the Bid of cither or gach of the other Balder; or

¥i. such Bidder has participated as a consultant (0 Authority in the preparation of any documents,
design or lechnical specifications of the Project.

Explanation:

Far the purposes of this RFP, Associate means, in relation 1o the Bidder, o person who contrals, s
contral by, or is under common. control with such Bidder (the “Assoclate™). The expression
“control™ means. with respect to & person which is a company or corporstion. the ownership,
directly or indirectly, of more than 50% (fifty per cent) of the voting share capital of such persen,
and with respect 10 a persan which is not a company or corporation, the powes 1o direct the
management and policies of such person, wheiher by operation of law or otherwiss,

2.1.9. A Bidder shall be liable for disqualification it any legal, financial or technical adviser of the Authority
in relation 1o the Project is engaged by the Bidder in any manner for maters related 0 or incidental
therewith 1o the Project during the Bidding Process or issue of the LOA or duritg exccution of the
Agreement. I the event any such adviser is engaged by the Selected Bidder . as the case may be. after
issuance of the LOA or execution of the Agreement for matters related or incidentsl 0 the Pragect, then
notwithstanding nnything 1o the contrary contained herein or in the LOA of the Agreement and withoot
prejudice to any other tight or remedy of the Authority, including the forfeiture and appropriation of
the Performance Security submitted by the Selected Bidder the Awhority andior Performunce
Security, which the Authority may have there under or otherwise, the LOA or the Agreement, as e
case may be, shall be luble 1o be terminaled without the Authority being liable in any manner
whatsoever 1o the Sebected Bidder for the sume, For the avoidance of dowbt, this disqualification shall
not apply where such sdviser was engaged by the Bidder, its Member or Associale in the past bat its
assignment expired or was terminated 3 {three} years from the dute of commercial operation of the
Project.

1

.10, This RFP & nons- ransferable

1,11, Any award of Concession pursuant to this RFP shall be subject 1o the terns of the Bidding Documents.

1,12 Motwithszanding anything 1o the contrry contained herein, in the evenl that the Bid Due Date Talls
within three {3) moaths of the closing of the latest Financial Year of a Bidder, i shall ignore such
Financial Year for the purposes of its Bid snd furnish all its information and certificatson with
reference 1o the theee (3) years preceding s latest Financial ¥ear

Bkl

ﬂ
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2.2.  Eligibility of Bidders
2.1, The Bidder can be i individual or o registered legal entity such as Limited Company Private Limited

Company/Limited Liability Parinership Firm' Parnership o Propriemry Firm! Societbes Primary
Agricultural Credit Cooperative Socleties TrustNGO/Charimble organization cngaged in petivities in
the pharmaceatical sector (medicines et ) registered under appropriale statutory authaority of
Crovernment of West Bengal'Government of Inflin®

22,2, Mo consortiom shall be allowed to participate i the Bidding Process.

223, The Bidder should not be blacklisted ‘debarred by the purchaser or by any State Government
ey State’Central Government Dheparimient.

224, The Bidder should hold valid Drug Licenses us per Applicable Rulbes

275  The Bidders who meet the following minimum eligibility criterta (the “Minimum  Eligibilicy
Criterin™), shall be eligible w participals in the Bidding Process:

. Technical Capncity- The Bidder shall have 1o meet the following criteria set out hereunder:

iy The Bidders must be in operation and expenence m operaling. maimtaiming, and managing
for minimum 3 (three) years in retail pharmacy eutlets or as a whelesaler/dismributor in the
pharmaceutical trade i the State of West Bengaland it should be operntional as on the Bid
Do Drate in West Bengal

3} In case of the Bidder is  rersil phanndcy outlet, then Bidder should have experience of
running retail pharmacy outlers 25 on bid due date ns per the eriteria below;

» Experience in operaling and muintaining at least § ilhree) retmil phamiacy sutleis
while applyini for MCH/DH other teaching hospitals,

o FExperience in operating and maintiining o least 2 (Bwo) retail pharmacy outlets while
apphying for SPH/SGHSSH at sub divisional level and stadalone S5H

e  Experience in opersimg and madntalning @ least | (one) retail pharmacy olthel swhild
applying for RH | BPHC

O

I case the Bidder is & wholesaleridistributor in the pharmaceuticsl trade, then Bidder
should have attachment of at lesst 10 (ten) pharmaceatical companies us on bid due date

Note: Nature of pharmacentical companies can be manufacturer of medicinal drugs /
surgical items | medical devices and other consumables related t pharmaceutical sector as
per “The Drug and Cosmetic Act & Rules, 1945 und considering all future smendments in
this connection which will be binding up on the ogreemem / contract and ssanding
instructions”,

35 | case of the Bidder is a retail pharmacy outlet, Bidder should have minimum number af
pharmaciats as per eriterin below:-

» At least 9 (nine) pharmacists I gpplying for MUH, DH und other leaching hospital
location

& At least & {six] pharmacisss it applying for SDH/SGH /SSH ot sub divisional fevel ond
aandalone S5H

e Al least 3 {three) pharmacisis i applying for RHBPHL

#
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L

In case the Bidder is a wholesaker/distributor in the pharmaceutical irade, then the Bidder
shoutd have minimum number of § (five) competent person as per prescribed norms of
Dirug and Cosimetic Acts and Rules.

Il Financial Capacity :
11 The Bidder shall have positive MNet Warth at the close of the preceding financial year,
2} Minmum average annual iumover in ast thive financial yeurs os below
n. For Retafler:

(i) Rs. 25 lakh { Rupees Twenty-Five Lokh) per location (i applying for MOH and
DH level hospitals);

(i} R 1% lokh (Rupees Fifteen Lakh) per location (if applying for SDH/Stand-alone
55k and SGH level hospitaisy,
(i1 Rs 5 lakh (Rupees Five Lakh} per location (i applying lor RHBPHC level
haspitals):
ir
. Fur Wholesaler:

(i} Bs 30 lakh {Rispees Fifiy Lakhs) per location {if apphying for MCH and DH level
hosprinals b

(i) Rs 30 lakh (Rupees Thirty Lukh) per location (if spplying for SO Stand-alone
S5H and 5GH bevel hospitaks),

(il Rs 10 lukh (Rupees Ten Lakh) per location (if applying for REVBPHC)

1) In case Bidders submil its Bid for mere than one (1) lecation, the Bedder's minimum
Financial Capacity shall be increasedfor sach additonal location bevond the first, the
minimurm annual turnover required for a single location shall be multiplies by o Mmetor of
.25 and added 1o the hase minimum Finencial Capatity. Bidders whe fail watisfy ihis
increased minimum Financial Capacity scross all the locatiens for which they have appligd
shall have their entire Bid. encompassing all such Jocations. rejected outright and shall not
be granted further evaluation or considerntion,

4} Seoring for wmaover will be prorated with the number of logations as per the provision of
cluose 3.1 of the RFP,

Mule:

o) In case where nudited result for the last preceding financial year is nol mvailable, provisional’
unaudited financinl statement certified by a practicing Chamered Accountam shall also be
considersd.

2.3, Costof Bidding

231, The Bidders shall be responsible for all costs associted with the preparation of ther Bids and their
participation in the Bidding Process, The Aushority shall not be responsible, or in oy Wi liable, for
such costs, regardless of the conduct or vulcorme of the Ridding Process.

1.4, wite Visit pnd verification of nfermation

74,1, Bidders afe encouraged to submit their respective Bids after visiting the Project Site and sscertaining
for themsehyves the site conditions, traffic, location, surroundings, climate. availabilly of power, waber

M
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and other wiilities for construction, access 1o site, handling and storage of muterinls, weother data.
applicable laws and regnlations, and any other matier considered relevam by them

2.4.2. It shall be deemed that by submisting a Bid, the Bidder has:
|, made a complete and careful examination of the Bidding Documents;
i received all relevam informanion requesied from the Authority:

iii. sccepted the risk of madequacy, error of mistake in the information provided in the Bidding.
Documents or fumnished by or an behalf of the Authority relating 10 any of the matters refisrred 10
in Cluuse 2.4, lnbove:

iv. satisfied itself about all matters, things and information Inchuding mutters referred Lo in Clause:
7 4| hereinabove necessary and required for submitting an informed Bid, execution of the Projec)
in accordance with the Bidding Documents and performance of all of its obligitions there under:

v. acknowledped and agreed that insdequacy, lack of completencss or Incorreciness of information
provided in the Bidding Documents o ignomnce of any of the maters refierred to in Clase 2.4.1
abave hercinabove shall not be a basis for any claim for compensation, damisges, extension af
fime for performance of its obligations, loss of profits etc. from the Authonty, or a ground far
termanation of the Agreement by the Private partner,

vi.  acknowledged that it docs net have a Conflict of Interest; and
wil,  agreed wo be bound by the undertakings provided by it under and in terms bereof

243 The Authesity shall not be linble for any omission, mistake, or error on the part of the Bidder in respect
of any of the above or on seccum of amy matter or thing arising oul ol ar concerning of relating 1o the
Bidding Documents including the RFP or the Ridding Process, including any error or mistake therem
ar in any information or duts given by the Authorty

™
ih

Werificatbon and Disgualification

=
=

The Authority reserves the right 1 verify all statements, information and documenis submited by the
Bidder in response to the RFP or the Bidding Documents and the Bidder shall, when so reguired by the
Authaority, make available all such information. evidence and documents as may be necessary for such
verification, Any sort of verification, or lack of such verification, by the Authority shall not relieve the
Bidder of its obligations or liabilities hereunder nor will it affect anv rights of the Authority there under
iy mnnner whsssoever.

1=
th
I

The Authority reserves the tght to reject any Bid and appropriate the Bid Security at any point of time
whitsoever I

() i any fime, a material misrepresentation is made of uncovered, or

(i the Bidder does not provide within the time specified by the Authority, the supplemental
information sought by the Authority for evaluation of the Bid

Such misrepreseniaion’ improper response shall lead 10 the disqualificstion of the Bidder, IT such
disqualification/rejection occurs after the Buds have been opensd and the Select Bidder gets
disggualified rejected. then the Authority reserves the rlgght 1o

(i invit2 the remainitg Bidders to submit their Bids in accordance with Clauses 2.25.3 and 2.254; of

{11 mke sny guch muasure as may be decmmed 0t in the sofe discretion of the Amhority, including
annulment of the Bidding Process

#
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In case it fs found during the evaluation or st any time before signing of the Agreement or afler its
expcution mnd during the petiod of subsistence thereaf, including the Concession thereby gramed by the
Authority, that one or more of the Minimum Eligibility Criteria e nol been met by the Bidder, or the
Bidder has made maserial misrepresentation or has ghven any materially incorrect or fnlee inforrmation.
the Bidder shall be disqualified forthwith if not yet appointed i the Privite Pasiner gither by issue of
the LOA or entering info of the Agreement. and If the Selected Bidder has plrendy been bsued the
LA or has emered into the Agreement, as the case may be, the same shall, notwithstanding anyihing
to the contrary contained therein or in this RFP, be Hable 1o be erminated, by A communication in
writing by the Authority to the Selected Bidder or the Privaze Partner, as the case may be, without the
Authority being liable in any manner whalsoever 1o the Selected Bidder or Privaie Parner. In such an
event. the Authority shall be entithed to forfest and nppropriate the Bid Security or Performance
Security, as the case may be, as Damages, without prejudice o any caher right or rermedy that moy be
availahle to the Authority under the Bidding Documents and or the Agreement. or otherwise.

e nmmeni
Comtents af the RFP

This RFP comprises the Disclaimer set forth hereinabove, the contents as listed below and will
additionally include any Addenda issied in accordance with Clause 2.8

Inviiation for Bhds

Sectlon | ¢ Introduction

Section 2 Instructions 1o Bidders

Section 1 Fraud and Corrupt Practices

Section 4 ! Miscellameous

Appendix |

Annexure | . Checklist

Annpexure 11 . Format of Covering Leter

Annexure 11 : Details of the Bidders

Annexure IV Technical Copacity of tse Bidder

Annexure Y + Finmcil Capacity of the Bidder

Annexure Vi - Smtement of Legal Capacity

Annesure VIl ¢ Power of Attomey for Signing of Bid

Annexure VI ¢ Undertaking compliance of RFF

Annexure LK ¢ Understsnding the use of qualified human resiurces of the RFP
Appendis 11

Form | Covering Letter for Financial Bid

Form 2 o Dhetnils of Financial Cwale

Appendix 111 Diraft Agreement

Appendix TV Minimum threshold amount of Annual Concession Fees

The draft Agreement provided by the Authority as part af the Bidding Drecuments shall be deemed 1o
be part of this RFP,

Charificathons

The Bidders requiring any clarification on the RFF may notify the Authority W writing on email
specified under Clause | 3.800 this RFP. They should send their queries on or before the date specified
in the scheduled of Bidding Process menioned in Bid [wata Sheet of this RFP, The Autharity shall
endeavour to respond 1o the queries within the period specilied herein, but po later than |5 (fifteen)
days prior to the Bid Due Date. The responses will be senit by e-mail. The Authority will forward all the
queries and its responses thereto, 1o all Bidders without identifying the source of queries,
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2.7.2. The Authority shall endeavour to respond to the guestions raised or clasificatons sowght by the
Bidders. Howewer, the Authority reserves the righl not to respond o any question of provide any
clarification, in i sole discretion, and nothing in this Clause 2,72 shall be takan or read as compelling
or requbring the Authority (@ respond 10 any question o to provide any ol iteon,

273 The Awthority may alse on iis own motion, i§ deemed necessary, issee inlerpretations and clarifications
to oll Bidders. All clarificstions ond interpretations issued by the Authority shall be deemed to be pan
of the Bidding Documents, Verbal clarifications and infermation given by Authonity or (5 coployees
or representatives shall not in any way or manner be binding oo the Awhority,

2R Amendment of RFF

281 Atany lime prior to the Bid Due Date, the Authority may, for any reason, whether at its own initaotive
or in response 10 clarifications requested by o Bidder, modify the RFP by issuonce of
Addenda Comgendum,

282 Any Addendum thus issued shall be uploaded on brips: whtenders gov.in & waew whhealth gov in in
the tember section

283, Inonder 1o afford the Bidders, o reasonable time for tiking an Addendum into nccount, of for any other
renson, the Authonty may, ot 15 own discretion, extend the Hid Duee Date.

C. Preparation and Subomissken of Bid
2.9, Formai and Signing of Bid as per e-tender goidelines

29,1, The Bidder shall provade all the inlermation sought under this RFF. The Authority will evalusie only
those Bids that are received in the required formats and complete i olf respects:

292  The Technical end Finoncial Bid shall be tvped or written in indelible ink and signed by the authorised
signatory of the Bidder who shall also initial each page, in Bhse-ink. In case of prinded and published
documents. enly the cover shall be imtalled. All te abersions, omissions, additions, or any other
amendments made to the Bid shall be mitalled by the person(s) signing the Bad,

291  The Bid shall contsin mo alierations, snissions, or additions. except those to comply with inatructions
fssued by the Authority, or & necessary to correct errors made by the Brbder, m that case all such
correctiois shall be inktialled by the puhorized signavory.

2.0, Preparation smd submission of Bids

2101, The Bidders shall submit their Bids (Technical Bid and Financial Bid) as per the prescribed forma
given under Appendines of this RFP on eProcumbem poral hips: whienders.gov in as per the
schedule indicated in the Bid Data Shest and ony amendments made within Bid Due Date for
sabmission if the Bids.

2.10.2, The Bid submission through e-tender portal enables the Bidders to submit the ¢-Bid online against the
e-tender published by the Authority. The Bid submis=ion shall be done onfine from the Bid submission
start date (il the Bid Due Date a5 mentioned in the Bid Data Sheet, The Bidders should stan the Bid
submission process well in advanoe so that they can submit their Bid n time. The Bidders should
submit their Bids considering the server time displaved in the e-tender porial. This server time-is Lime
by which the Bid submission activity shall be allowed 1l the permissible time till the Bid Diee Tiace.
Once the Bid Due Date end time is over, the Bidders cannot submit their Bids online. For delays in
submission of Bids due w0 any reasons, the Bidders shall anly be held responsible

e ————
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2.10.3, The Bids shall be submitted onling with [gital Signoture on the e-Procurement portal menbioned
herein above. No physical submission of Bids |s permitted. The Bidders shall upload the scan copy of
the Bid in PDF format.

211, Contents of e Bids
2011 The bids shall be uploaded in two folders which comprise the following documents: -

A, Folders I Techoical Bid:- The Bidder shall preépare the Technical Bid in she formas prescribed of
Appendix | and submit as per the provision of this RFP

1} Checklist as described in Adnnexure |

2} Letter Comprising the Bid in the form and marmer as described in Annescure 11

3y Details of the Bidder in the form and manner a5 described in Annexare 1]

4} Technical Capacity of the Bidder in the Forrm and manner us described in Anpexarne [V

£} Financial Capacity of the Bidder in the form and manner o5 described in Annexure ¥

B Staiement of Legal Capacity of the Bidder in the form end manner as described in Annesure V1

71 Regwstered Fower of Attomey authonzes the signatory of the Bid in the form and manner as describesl
in Anmexure VI The Bidder should submit for verification, the extrect of the chanered documents and
documents such as a board resalution/power of attomey i favour of the person executing this Power of
Amomey for the delegntion of power ou behalf of the Bidder, In case of bid is signed by Proprietor |
Craner of the Bidder, then POA iz not required to submit, However, the bidder shull néed to submit the
chortered documenss and documents such as board resolution £ power of attomey,

81 Undéertaking of compliance in the form specified sl Annexure VI

9} Underaking regarding use of gualified humen resources and regostered pharmacists for operating
Pradhan Maniri Bhortiva Jenaushadhi Kendra in the form specified at Annexure 1X

10} Oiher maserial nformation reguired 1 be submined are:

+ Audited anmsal report for the last three finoncial yeors of the Bidder (FY 2025-26, FY 20(:24-25
and FY 2023-24)

s A copy of the entire Bid Document (abong with its addendum, IT any | duly signed on ench page by
the authorized signomwry of the Bidder.

& -Sean copy of the Bid Securily

o Certificate of Incorporation, Aricles & Memorandum of Association in case of 8 company/
parnership deed in case of a parmership firm. In case of parinesship firms, & copy of the
parinership agreement, or general power of Anorney duly attesied by a Notary Public, should be
furnished on stamped paper duly swoen or affirmed by all the panners admitting execution of the
parinership agreement or the general power of attormey. The aftested copy of the certificate of
registration of firm should also be enclosed sloag with the tender.

¢ Cerificote of Registrafion under GST Act,
®  Ingome Tax Assessment copies for the last three fnancial vears.
o Centificate of 150, if available

& The Bidder shall need 1o submit the work erder/contract copy completion certificule for the above-:
mentioned technical capacity. [n case of projects owned by the Bidder, the Bidder shall need 1o
subasit the suditer cerfificate cénilying the above-mentioned details.

e e ———O
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B. Faolder-ll-Flnancial'Price Bid: The Bidder shall prepare Fimancial Bid'Price Bid as per the formm
specified at Appendix 11,

212,  Fimancial Proposal’ Frice Bid

2.12.1. The Bidders shall quote Anmsal Concession Fees in accordance with clause [.2.7 of this RFP payable
to the Hospital Authority (the =Financlal Bid™) as per presenbed format in Appendix 11 of this RFP,
The Bidder shall guole Anmsnl Concession Fees up to two decimal places only. The Bidder shall quote
the Amnual Concession Fees in acoordance with Clause 1.2.7 of this RFP. The Anmunl Concessien Fees
quoted by the Bidder shall ot be less than the Minimum Annual Concession Fees specified in
Appendix IV of this RFP. The Minimum Annual Concession Fees in terms of minimum rent of the
premises will be “Fair Rent” to be determined by the Collecwor or Competent Authority of the
concerned [istrict. Any Bid whereln the Annual Concession Fees quoted by the Bidder is less than the
Minimum Anmual Concession Fees shall be summuorily rejected and shall not be considered for further
evaluation.

2122, The Financial Bid is 1o be submitied through online only, this is mandatory, 11 is 10 be hoted here that
no Financial Bid by offline/physical mode or by hand shall be opened.

.13,  Bid Due Date

2131 Bids should be uploaded on or before 5.00 PM on the Bid Due Daute ar hupswhtenders gov.in in the
manner and form as detailed in this RFP

2132 The Authority may, I i sole discretion, extend the Bid Due Date by issuing an Addendum
accordance with Clause 2. 8uniformly for all Bidders

.14, Law Hids

Bids received by the Authority after the specified time on the Bid Due Date shall pot be eligibbe for
eonsideration gnd shall be summarily rejecied

2158, Maodification and Withdrawal of Bids

2050, Ay any point of time, a Bidder can withdraw lis’ her e-Rids submitted onling before the o-Bids
submission end date and time. For withdrawing, the Bidder should first log in using bis' her Login 1d
and Password and subsequently by hisiher Dighal Signature Certificate on the e-procurement prisrtal
Ivitps wisenders. gov. in. The Bidder should then select "My Bids" option in the Bid Submission mem
I'he page listing all the Bids submitied by the Bidder will be displayed. Click “View" to soc the detuils
of the Bid 1o be withdrawn. After sebecting the "Bid Withdrawnl" option, the Bidder hns to click *Yes®
to the message "Do you wamt o withdraw this Bid?" displayed in the Bid Information windgw for the
salectad Bid The Bidder also has io enier the Bid Withdrawing reasons and upload the letter giving the
remsons for withdrawing before clicking the™ Submit* bution. The Bidder has to confirm agnin by
pressing "0k button before finally withdrawing hits’ ber selected Bid, Once 1he Bidder hns withdrywn
his her Bid he'she cannot re-submit this Bid sgnin

2,152, The Bidder can resubmit his' her e-Bids as and when required il the Bid submission end date and
timie. The e<Bids submitted earlier will be replaced by the new one. The payment made by the Bidder
earlicr will be used for revised e-Bids and the new Bid submission swmmary generated afler the
successiul submission of the revised e-Bids will be considered for evaluation purposes. For
resubimisaion, the Bidder should first log in using his! ber Login 1D and Password and subsequently by
his/her Drigital Signature Certificate on the e-procarement portal hitps: whienders gavin The Bidder
should then select “My DBids® option in the Bid Submission menu, The page lisving @il the Hids
submitted by the Bidder will be displaved, Click “View”™ 1o see the details of the Bid 10 be resubmined
Adter selecting the "Bid Resubmission” option, click "Encrypt & Upload” 10 upload the revised e-Bids
documents by following the methodobogy provided in clauses above.

#
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The Bidders can submit their revised Bids ns mony times o5 possible by uploading their e-Bids
docymments within the scheduled date & fime for sabmission of e-Rids,

. Mo e-Bids con be resubmitied subsequently after the Bid Due Dhste,

Bejection of Bids

Mowithstanding anvthing contained in this BFP, the Authoeity reserves the right to reject any. Bid and
to annul the Bidding Process and reject all Bids o1 any time without any liability or any obligntion for
such acceptance, rejection, or annulment, and without assigning any rensons there for. In the event that
the Authority rejects or annuls all the Bids, it may, i its discretion, invite all eligible Bidders 10 submit
fresh Bids hereunder

The Authority reserves the right ot w proceed with the Bidding Process at any time, without notice of
linksility, amd fo reject any Bid withoul assigning Yy peasons,

Validity of Bids

The Bids shaoll be valid for a period specified m the Bid Dato Sheet of this BFF from the Bid Dug Date
fthe “Bid Validity™). The validity of Bids may be extended by mutual consent of the respective
Bidders and the Authority.

Prior 1o expiry of the Bid Validity, the Authosity may request the Bidders o extend the Bid Validity for
o specified additional period. The request and the responses thereto shall be made in writing or by
email. A Bidder may refuse such request for extension of Bid Validity. A Bidder agreeing to the
request will not be required or permitted 1o modify their Bid.

Save and except as provided in this RFP, the Authority shall not entertain any correspondence with any
Bidder i pelation to acoeptance or rejection of any Bid,

Confidentinlity

Information relating s the examination, clarificaton, evaluation, and recommendation for the Bidders
shall not be disclosed to amy person whe is nof officially concerned with the process of is not & retnined
professional advesor advising the Authorily in relation to, or matters arising out of, o concerning the
Bidding Process, The Authority will treat all information, submitted as pant of the Bid, in confidence
and will require all those whe have access o such material o weai the same in conlidence, The
Authority may nod divilge any such information unless it s directed to do so by any sttutory entity
that has the power under law 1o require its disclosure or is 10 enforce or assert any right or privilege of
the stamutory entity and/ or the Authority or @i may be required by low or in comection with any lezal
process

Cuorrespondence with the Bidder

Save and except os provided in this RFP, the Authority shall not eitertnin any correspoadence with any
Hidder in relation 10 acceptance Or rejectin of mny Bid.

g Becurity
Bl Security

Ihe Bidder shall furnish as part of its Bid, the Bid Sccurity through online as menticned i the Bid
D Skt

In case of failure 1o pay Bid Security by any Bidder on or before the Bid Due Date, the Bid of such
Bidder shall be summarily rejected.

—_—
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20,3 Save and excepl as provided in Clavses 20001 snd 220,17 abeve, the Bid Security of unsuecesaful
Bidders will be returmed by the Autharity, without ony ineress, as prompily as possible on acceprance
ol the Bid of the Selected Bidder or when the Bidding process = cancelled by the Authority, the Bid
Security shall be retumed i#s per guldelines issued by Finanos Department 3.0, Mo 3975 F (Y) dated
2% July 201

1204 The Selected Bidder's Bid Security shall be returned, without any imterest, upon the Private partner
sipning the Agreement and fumishing the Performonce Security in socordance with the provislons
thereaf. The Authority may, at the Selected Biddes's option, adjest the amount of the Bid Security in
the amouni of the Performance Security in be provided by the Privateé parner in accordance with the
prowishons of the Agresment

M5 The Authority shall be entitled to forfein and appropriate the Bid Security as Damages. inter alia in any
of the events specified in Clause 22006 herein below. The Bidder, by submining its Bid pursuant to this
KFP, shall be deemed 1o have acknowledged and confirmed that the Authority will sufTer loss and
damnge on account of withdrawal of its Bad or for sy other default by the Bidder during the perind of
Bid validity as specified in this RFP. No relaxation of any kind on Bid Security shall be given 1o any
Bidder.

2204 The Bid Security shail be forfeited we Dumages without prejudice 1o any other right or remedy (hat may
be available o the Autharity under the Bidding Documents and’ or under the Agreement, or atherwise,
ir

{a) & Bidder submits a non-responsive Hid;

{b) & Bidder cngapes in corrupt practice, fraudulent practice, coercive practice. undésirable
practice, or restrictive practice s specified in Clause 4 of this RFF,

i) o Bidder withdraws its Bid during the peried of Bid validity as specified in this RFF and as
extended by mutual consent of the respective Bidder(s) and the Authority;

(dy  the Selected Bidder fails within the specified time limit -
i 1o sign and return the duplicate copy of LOA: or
i, 1o sign the Agreement; or
iii. o furnish the performance security within the period prescribed in the Agreement.

{e)  the Private partner, having signed the n Agreement. commits any breach thereof prior to
furnishing the Perfformance Security.

E. Bl Opening and Evalustion
2.3, Opening and Evaluation of Technbcal Bids

2.21.1. The Authority has adopied highest Annunl Concession Fees selection method. The Bidder who obtiins
the Minimum Technical Score and quotes Annunl Concession Fees for operating, maintaining and
managing the PMBIK will be selected. The Technieal Bid will be evalusted based on Bidder's
expericnee i.c., lechnical capability and Anancial capability.

2.21.1. The Authority shall download and open the Technical Bid online of only those Bidders whane
Technical Bid has been determined 10 be substantinlly responsive in sccordance with this KFP at the
prescribed date and time s specified in the Bid Data Sheet. in the presence of the Bidders who chouse
(o attend, The Technical Bid shall be opened first.

2.21.2. In the event of specified dute of Bid opening being declared a holiday for the Authority, thie Bed shall
be opened at the appointed time and place on the next working day.

e
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2213 The Bldders or their representatives who are present shall sign sttendance sheet evidencing their
aftendance.

2.21.4. The Financial Bid shall not be opened a1 this stage.

2.21.3. The Authority reserves the right 1o reject any Bid which is mon-responsive and no regquest for aliertion,
maoditication, substitution oF withdrawal shall be emertained by the Awthority in respect of such Rid,

<206, The Bid Evaluation Commitee will subsequently examine and evalute the Bids in accordance with
the provisions sel out in this Section 3

2217, To facilitate evahmtion of Bids, the Authority/Bid Evalustion Committee may, at its sole discretion,
seek clarifications in writing from any Bidder regarding its Bid

2.21.8. The Bidder shall be required to falfil the Minimum Eligibility Criteria as set out in the Clause 2.2.5 of
this RFP for qualifymng for farther evaluation of its Bid in termns herein. The Technical Bids which do
not meet the Minimum Eligibitity Criteriz shall be rejected.

2219, In the first siage, the Technical Bid will be evaluated on the Basis of Bidder's experience ie.
Technical Capacity and Finantinl Capacity. Only those Bidders who possess the Minimum Elig ibility
Criterig as per Clause 2.2.5 shall qualify for further consideration, The Bidder who saisfies the
Mimimum Eligibility Criteria und whose Bid is found 1o be responsive as per Clause 2223 shall be
shortlizied for opening of Financial Bid

L2L 10 Technically qualified Bidders shall be carried forward for Financial Bid Opening and evaluation
222, Tesit of Responsiveness

2.12.1. Prior 1o evahiation of Technical Bids, the Authority will determine whether each Bid is responsive to
the requirgments of this RFP. A Bid shall be considered regponsive il

{a) it s received as per the format at Appendix- 1.

(b it s received by the Bid Due Dote including any extension thersof pursanng to Clase 2 132,
(<) it hat deposited the Bid Security as specified in Bid Data Sheet;

[(d) itis accompanied by the Powers) of Attorney as specified in this LFT

(o) it contains all the information (complete in all respecis) 85 requested in this REP andior Bidding
Documents {in frmals same a5 those specified);

(7 it does non contain any condition or gualification; and

(2 it is not nen-responsive interms hareod.

ted
fea
[t
fud

. The Authority reserves the right (o reject any Bid which s non-responsive and mo request for alieration
modification, substitution or withdrawal shall be enterialned by the Authority 0 respect of such Bid
Provided, however, that the Authority may. in its disoretion, allow the Bidder 1o rectify any infirmities
or emissions i the same do not constiture o material modification of the Bid,

.23,  Clarificathm of Bids

2231, To assist in the examination, evaluation and comparison of the Bids, the Awthority may, ar its
diseretion, sk nny Bidders or authentication and the comectness of the information or detasls furnished
by the Bilder m its Bid, Such request by the Authority and the response by the Bidders shall be m
wriling or emoil, but no change in the Bids or substance of the Bid shall be sought, offered, or
permitied excepl &5 reguired 1o confirm the correction to the expen commitios for evaluntion of the
Bids,

____________________________________________________________________
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2.24.  Opening snd Evaluation of Financial Bids

2-24.1. The Bid Evaluation Commitiee shall determing responsiveness of Financial Bid with respect to rste
quoged by the Bidders and shall open the Financial Bid of the Qualified Bidders

2.24.2. A subsmntially responsive Financial Bid s one which conforms to all the terms, conditions, and
specifications of the Bidding Docurments, w||,&pu‘;. material devigtion or reservation. A msterial
devintion or reservation {s one (i) which affects in any substantinl woy the scope, quality, or
performance of the services;(ii) which limits [n any substuntinl waey, inconsistent with the Bidding
Documents, the Authority’s right or the Bidder's obligntions under the Agreement; or (i) whiose
rectification would affect unfiicly the competitive position of the Ridders presenting substantiaily
rezponsive Financial Buds

2.24.3. The Bid Evaluation Commitiee reserves the right, at its sole discretion, to request the Bidder to furish
& detailed cost justification pertaining o its Finaneial Quate, for the purpose of assessing the financial
wviability of the Project based on the quotstion sishmined by the Bidder

2.24.4. If the Financinl Bid 15 not substantinlly responsive, it shall be rejected by the Authority snd may ot
subsequently be made responsive by correction or withdrawal of the non-conforthing deviation or
reservation.

2.24.5. NoBidders shall contact the Autharity on any matter relating to lis Bid from the time of Bid opening 1o
time of contract is awarded.

2246, Any efforms by the Bidder o mfluence the Authority in the Bid evaluation, the Bid comparison or
contreet awarded decisions may result the rejection of such Brls

F. Award of Comiraet
.25,  Award Criters

2.25.). Subject 1o the provisions of Clause 2,146.1, the Bidder whose Bid is qualified in terms of Clause 2. and
abaned Minumiem Technicnl Score as peér Clagse 3,111, adjudged as respemsive s werms of Cliuge
2.22 and quoted highest Annual Concession Fees, shall ordinarily be declared as the selécted Bidder
(the “Selected Bidder”). In the event that the Authority rejects or annule all the Bids, it may, in it
discretion, invite all eligihle Bidders w submit fresh Bids bereander

2252 Imthe event that two or more Bidders quoded spme highest Anmunl Concession Focs, a5 the tase may be
(the “Tie Bidders™)in that event. the Preferred Bidder for the Project shall be identifisd by the
Authoarity by followmg mechonism:

L huving highest Technical Score;

i In gase of the same Technical Score, the highest average annwal twrmover shall be consldered
gmong the Tie Bididors;

21.25.3. After selection, a better of awardithe “LOAT) abnll be issud along with one duplicate, by the Authority
to the Preferred Bidder and the Prefered Bidder shall within 15 ([iftecn) davs of the receipt of the
LivA, sign amd refurn the duplicatle copy of the LOA in acknowdedgcment thereof. In the event the
duplicaic copy of the LOA duly signed by the authorized signatory of the Preferred Bidder B non
received by the stipulated date, the Auwthority. may, onless it consents 1o extension of time for
submission thereol, approprinte the Bid Security submited by the Preferred Bidder with the Authority
i loas and demage sulfered by the Authority on account of fuilure of the Preferved Bidder to
mcknowledze the LOA, mov onnul the Bidding Process and take steps 1o staris a firesh Bidding Process,

i d After acknowledgement of the LOA as aforesaid by the Preferred Bidder, it shall cause the Preterned
Bidder to execuie the Agreement within the perbd 30 (thirty) davs from the |ssue of LOA. The

e —
Department of Health & Family Welfare Fage 28



Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
differant Government Hospitals under Puitlic Private Partnerships (PPF) Mode

Preferred Badder shall not be entitled 10 seek any devistion, modificotion, or pmendment in the
Agreement.

2.26. Performance Securily

2.26.1. The Preferred Bidder shall, for the performance of s obligations hereunder during the Concession
Period, in terms of provisions stipulaied in the provide o the Authority within |5 {fifieen) days of the
date of wsaing of LOA, as an irevocable and unconditionnl gusrantee a8 secority amounting Rs.
5,000 (Rupees Five Lakhs only) from a Naticnolised Bank (the “Performance Secarity'),

Fud
Fad
=4
b

The Performance Security should remain valid for 8 period of 6 (six) months bevond the dae of
completion of all contraciual obligations as per the provisions of the Agreement.

e ———
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X, Criteria for Evaluntion of Bids

AL Evaluation of Technieal Bids

LI The Bid Evaluation Committee shall downlosd snd open the Technical Bid online of only those
Bidders whose Technical Bid has been determined to be substantinlly responsive in accordance with
this RFF at the prescribed date and fime as specified in the Bid Data Shect, in the presence of the
Bidders who choose to attend. The Technical Bid shall be opened firss

112 Only those Bidders whose Bids are found responisive in berms hercol and mests the Minimuim
Eligibility Criteria specified in Clause 2.2 above shall qualify for evaluabion under this Section .
Bidders whose Technical Bid does mot meet the aforesaid gualification critersa shall be rejected.

1,13 Inthe event of specified date of Bid opening being declared o holiday for the Awthordty, the Bid shall
be opened i the appointed time and place an the pext working day.

314  The Financial Bid shall nol be apened &1 this stage

315 The Authority reserves the rght o réject any Bid which |s non-responsive and no request for aberstion,
masdi ficution, substitution, or withdrmwnl shall be entertained by the Authority in respect of such Bid.

516 The Authosity shall subsequently examine ond evaduste the Bids in sccordanee with the provisions set
out in this Section 3,

30T To facilitate evaluntion of Bids, the Authority may, a1 its sobe diseration, seek lanfications m writing
from any Bidder regarding its Bid,

.08 In the first stage, the Technical Bid will be evalumied on the Basis of Bidder's experwnce 1e.,
Technical Capacity and Financial Capacity. Only those Bidders who possess the Minimum Eligibility
Criteria shall qualify for further consideration and shall be awarded Technical Score on the basis of
parameier set oul in the Classe 3.1, 10 of this RFP.

1.1  The scoring oriteria to be used for evaluation of Technical Bid shall be as follows. Towl marks 100
irarks 15 allotied for Technical Bid evaluation

i | _I.il'ltlﬁ minrks
:' Criterin Marking eriterin "

The Bidders have | 4. 03 - 05 yéars = 20 marks | 30
experiense of running the
existing set up for lasi

b =05 - [0 vears = 25 marks
o = |0 vears = 30 marks

1 | Annual  Avernge  Tum |« For wholesaler per location {if | J0
Owver of the Bidders in last | applying for MCH and DH level

three Finsnein] Year hosplials)
o il 2. R 50 Jakh <20 Morks

. . b. = Rs 50 lakh to Rs. 60 lakh -
{Scoring for tumover will 25 Minrd

be prorated with the | o - Ro60 lakh 30 Marks
rigmber- of locations. The |
| minimum turn-aver |« For wholesaler per location (if

criterin will be multiplicd applying for SDHStand-plone
by 025 per  every | SSHand SGH level hospitals)

mddditional location,

a. Bs 30 lakh -20 Marky
Accordingly, the marks | ' o o 30 1akhiso R 40 Jakh -
will be given) 35 Marks

€. >Rs 40 lnkh -30 Marks

e ———
Department of Health & Family Welfare Page 30



Request for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBJK) at

different Governmant HnsE'rlnls under Public Private Furtnmhﬁs (PPP) Mode

| L1

| b Criteria

Marking criieria Muaximum marks

* For Whobesaler per locaiion (if
applying for RH/BPHC level
haspitals)

a. Ras 10 lakh <20 Marks

b. = Ra 10 lakh o K, |5 lakh
25 Marks

. =Ks % lakh -30 Marks

# For Retniler por  ocation (il
applyving for MCH and DH level

| hospitalsh

a. Rs 23 lakh -20 Marks

b >Rz 25 lakh to Ra. 45 lakh

25 Marks

¢ > Hz 43 lakh-30 Marks
# For Retailer per location (if |

applving for SDHSSHSGH

level hospitals)

g Rs 15 kakh =20 Marks

b. = Hs |5 lakh 1 B 25 lakh

25 Marks
c. > Hs 25 lnkh - 30 Muorks
# For retailer per location (il

ppplying lor UCHC / RH/BPHT

level hosplials)

g Rs 3 lakh - 20 Marks

k. >=Rs § lakh to Be; [0 lnkh— 25
Mlarks

. > R= 10 lakh -30 Marks

3 | In case of the Bidder iz a
reimi]  phemacy  owtlet,
then the Bidder should
have minimum sumber of
pharmickis as per criferi:

For Bidders having existing ressil | 20
pharmacy  outlet, the number of
Phormacists on Bidder’s pay roll :-

Whileappivingfor MOCHTH Other

Teaching Hos

4. 9 pharmacists = 10 morks

b, 10 -12 pharmacists = 15 marks
& > |12 pharmucists = 20 marks

While a im fe] |
gt sub divisional level amd
standalone SSH i

i & phirmacists =10 mirks

b. 7-10 pharmacits =15 marks

c. = |} pharmacisis = 20 marks

While _applving for  RHBFHC |
lluel.huu&uh

i. 3 pharmacists = 10 marks
b. 4 - 3 pharmacisis =15 marks

|
| ¢ =% pharmacists = 20 marks

o e s
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No Criteria

Marking eriteria

Maximum murks

L

In case the Bidder 5 a
whalesaler/distributor in the
pharmaceutical  wade, then the
Bidder should have  minsmum
| number of 5 {five] competent person
| a5 per prescribed norms of Dreg and
Cosmetic Acts and Rules

g § competent persans =10 marks

| b, #-10 competent persons =13
marks

g = 0 competent persons= 20
Ak

d | In caseoof the Bulder s a
resmil  phormacy  outler,
then the Bidder should
hove experience of running
retail phermacy outlets as
{ on bid due dute as per the
below criteria;

Bidders having  existing  resail
pharmacy outlet

i Vi fi
MOH/DHOther teaching hospital
o 3 retall pharmacy outlets. =10

marks
b 4-10 retail pharmacy outbets =135
muarks
g 10 metadl phasmacy ouwiless =20
marks
Whi ¥ SFH/5GH
] suh ¥ mil
B w‘ 1
g 2 retail pharmacy oullels
= | Dimarks
b 3-8 retasl phirmacy outlets =13
miarky
. > B retail pharmacy outlets =21
marks

& | retail pharmacy outlet = | fmarks

[ b 2-3 rewil pharmacy outlets =13
| marks

. =1 peial pharmacy ouwlleis =20
rarks

or

In case ihe Bidder 5 @
wikialesaler'distributor in the
phormacentical  trade, than  the
Bidder should hove atechment of at
feasi 10 (en)  phormoceutical
compasics a5 on bid  due  date

Department of Health & Family Welfare
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s
s Criterin Marking eriteria L A—

Number of pharmaceutical
compinies gitached with the Bidders

4 |0 phormocsutical companies=|0

inarks
b 11-15 pharmaceutical companies |
=15 marks
e =I5 pharmaceutical companies=
= 21 rmearks
Taml oo

3,100 Total technical score of the Bidders will be calcalated based on the score sdding each score obtamed
under cach of the parameter mentioned herein above. The Bidders will be assigned & score termed ay
Technical Score (T5), The minimum marks 10 qualify shall be 60 out of 100 merks (ihe *Minimum
Technical Score™). The Bidders will be assigned & mark and the Bidder whoe score 60 and above shall
be considered as technically gqualified bidder (the “Technically Qualified Bidder™}

11,11 Financial Bid shall be opened only for the Bidder who obains 60 out of 100 and above m technical
qualifications as stated shove. The finel selection of the Bidder shall be based on the highest quoted
Annual Concesaion Fees in its Fmoncial Bid. Technically Qualified Bidders shall be carried forward
fisr Fimmncial Bid opening and evaluatsomn,

1.0.12 A list of Techmically Qualified Bidders shall be prepired based on the Bidders who obwin the
Mimimurmn Technical Score and above

32 Evaluation of Fliaancial Bids

121 The Financinl Bid evaluation shall be carvied out as per the procedure mentioned here under and in
gecordance with elawse 124 of this RFFP

322  Based on the gootation of the Technically Qualificd Bidders, the Technically Qualified Bidders shall be
ranked as H1, H2 and H1 and 5o on. The Bidder wise ranking shall be done. The highest rank bidder
{1} for the Praject shall be the Bidder who quoted the highest Annual Concession Fees (the “Highesi
Rank Bidder / H1 Bidder™). A list of H1, H2 and H3 and w0 on shall be propared.

333 In the event that two or more Bidders quotes of Financial Bids are same, the procedure fo decide the
HI Bidder will be as per Clause 2.25.2.

33 Contacts during Bid Evaluntion

130 Bids shall be deemed 1o be under consideration immediately after they are opened and until such nme
the Authority makes official intimation of award’ rejection 1o the Bidders. While the Bids are under
consideration, Bidders and'or their represematives or other interested parties are advised 1o relran,
save and except as required under the Bidding Documents, from contacting by any means, the
Authority and! or their employees’ representatives on matiers related 1o the Bids wnder consideration

ﬂ
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4. Fraud ind Corrupt Practices

4.1.  The Bidder and their respective panners, officers, employees, ngents, Sebected Bidder, Private partner,
and ndvisers shall observe the highest standard of ethics during the Bidding Process and Concession
Periad Nolwithstanding snything to the contrary contained berein, the Authority shall reject o
Bid/terminate the Agreement without being Table in any manner whatsogver to the Bidder/the Private
Partner if it determines that the Bidder has Hirfetly or indirectly or through an agent, engaged in
carupl practice, froudulent practice, coercive practice, undesirable proctive, or resirictive practice in
the Brdding Process and duning the Coneession Petiod.

4.2. Furthermore, the BidderSclected Bidder/Private parmer shall not be eligible 10 participate m any
Bidding Process for any other project of the Authority for o period of three (2} vears from the date
ssch Bidder, @t the case muy be, i found by the Authority 0 have directly or indirectly or through an
pgent, engeged or indulged in any corrupe practice, fraudulent practice, coercive practice, undesirable
practace of restrictive practice and the Bidder Selected Bidder/Private Partner shall be blacklisted for
three {3} years

43.  For the purposes of this section, the following terms shall have the meaning herenafler respectively
assigned fo them:

g “corrapl practice” means the offering, giving, recetving, o soliciting. directly o Iridirectly,
snything of value 1o influence the actions of any persons connected with the Bidding Process for or
o behall of the Authority;

k) “coerelve practice” means impairing or harming or threalening to impaic or harm. directly or
indlirecily, mny person or the properiy of that person 10 influence improperly the actions of & person
myolved in the Bidding Process;

¢l “collusive practice™ mears an arrangement between twe or more pessons invelved in the Bidding
Process designed 1o achieve an improper purpose, includimg intfluencing bnproperly the sctions of
unother person;

di  =fravdulent practice™ means any Al of omission including o misrepresentation thit knowingly or
recklessly misleads or anempts 1o mislead a person mivolved in the Bidding Process w obiin o
fimancinl or other benelil of o gvoid an ohligation:

¢l “obstructive practiee™ means (i) deliberntely destroying, falsifving. nlering or concealing of
evidence materinl to the investigation or making false sisements o investigators in order W0
materially impede an investigation imto allegations of a corrupt, fraudulent. cogreive or collusive
practice; and/or thremtening, harassing or intimiduting any party 1o prevent it from disclosing its
knowledge of matters refevant (o the investigiion or from pursuing the inveatigntion, or (ii) acts
intended to materially impede the exercise of the inspection and sudit nghts of the Authority, or
financier’s of the Preject including sny development partner of the financiers,

1 =restrictive practice”™ means forming & carel or arviving a0 any undersianding or arrangement
among the Bidders with the objective of restricting or manipulating  fell and fair compest fthon in the
Bidding Process; and

gl “undesirable practice™ means (i} establishing contact with any person connected with or employed
or engaged by the Authority with the ohiestive of canvassing, lobbying of in any manner
influencing or attempting to influence the Baddmg Process; or (i) having a Conflict of Inferest.

4.4,  Necessary civil and crimingl procesding will be mitiated against the Bidder for any corrupt practice,
fruudulent practice, coercive practice, undesirshle practice, or restrictive praciice, under applicable
Topacs,

#
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3, Pre-Bid Meeting and Siie Visii

The Badders are nvited to attend a pre-bid meeting (the “Pre-Bid Meeting”) which shall take place at The
Chief Medical Officer of Healih, South 24 Parganas, Adminisirative Buikding, M R Bangur Hospital
Complex, 241, Deshaprnn Sashmal Road, Tollvgimae, Kolkam - THHI3 a5 mentoned in Bid Dotg
Bheet or a1 a place notified in the official websile prios 1o the meeting, & per schedule mentioned n
Bid Data Sheet of this RFP

5.1 A maximum of two representatives of coch Bidder shall be allowed 10 participate in the Pre-Bid
Mecting.

. In case of the Pre-Bid Meetemg 5 held on virtual plarfoerm, the Autherty shall provide virtunl fink
before the Pre-Bid Mesting

53 During the course of Pre-Bid Meeting, the Bidders will be free o seek clarifications and make
suggestions for consideration of the Awthority, The Authority shall endenavour 1o prowide clarificatsons
and such further information as i may, in its-sole discretbon, consider appropriste for facilitating a fair,
transparent and competitive Bidding Process,

e ——
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. Miscellaneous

6.0, The Bidding Process shall be governed by, and construed in accordance with, the laws of India and the
Courts m Kolkate shall have exclusive jurisdiction over all disputes arising under, pursuant 10 and.os
in conmection with the Ridding Process

6.2. The Authority, in its sole discretion and withoat incurring any obligation or Tabifity whatsoever.
reserves the right, af any timae, 8:

{a) suspend and/or cancel the Bidding Process and/or amend and‘or supplement the Bidding Procges
or modify the dates or other terms and conditions relating thereto:

ib]  consult with any Bidder in order 1o recelve clarification or further information,

f¢) retain any information andior evidence submitied to the Authority by. on behalf of, andor in
relaticn bo gy Bidder; andfor;

id) independently verify, disqualify, reject andior aceept any and all submissions or otlver information
and’or evidence submined by or on behalf of any Bidder;

() supplement'modify/nmend/alier the terms of the grant of the concession pursuant 1o this RFP, or
the techiical’ finmancial or any other parameter for selection or evislaation of the Bidders ar 20}
terms and conditions of this RFP

.3, In order 10 afford the Bidders & reascnable time for taking an Addendum supplemeit modification ¢
im0 account of for any other reason, the Authority msy. a1 its own diseretion, extend the Bid Due Duate
and time.

0.4, It shall be deemed that by ssbmitting the Bid, the Bidder agrees amd releases the Authority, s
emplovees, agents and advisers, irrevocably, uncand itionally, fully and finally From any and all lability
for claims, losses, damapes, costs, expenses of liabilities in any way relnted 10 or arising from the
exercise of uny rights and/ or performance of any obligations hercunder, parsuani herete und/or in
connection herewith and waives any and all rights andior claims it may luive in this nespect, whether
wetunl or contingent, whether present ar future.

6.5,  Words and Phrases not defined in this RFP shall have the meaning s specified in the Agreement and
the General Clauses Act 1977,

#
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Appendiz |

Annexure 1: Checklist of documents submitted with the Technieal Rid

| &N Document Uploaded StatusSabmitted

I Amnexure 11 Checklist of Documents submited with the
Technical Bid

2 Annexure [1: Letier Comprising the Bid

3. Annexure 11 Details of the Bidder ’

4, Annesure-1V- Technical Capucity of the Bidder

5. | Annexure-V-Financial Capacity of the Bidier : i -

f Annexure VI: Sistement of Leyal Capacity

7. Annexurg VIl Format of Hegisiered Power of Allomey for
Signing of the Bid

B Anmexure VI Undertaking of Compliance

) Anngxure IX: Underaking regarding use of qualified human -~ il
PESMECes

I, Copy of Registration Demils of the Bidder and Copy of

' Memorandum & Armicle of Associstion/proof of parmership

| firm/ {if applicable)

. Copy of audited Balance Sheet / Income & Expenditure | PEL
uerounts statements for lest theee fnuncial vears ending March
2026wtk supporting docurment

(12 The previous work orders | coniracts executed by claiming the
CRpErienoe

13 Copy of Teade License > {must be valid on the date of application

_H. | Lupj-u“.‘hug Licenss (must be valid on the dmu.- af nppln.qln:m:l | i

(15, | Self-anested copies of income tax return MCome tix clearing |
certificate for last three Mnancial vesrs(FY 2025-26. FY 2034-
25 and FY 2023-24) |

16, Sell-attested photo copy of PAN no of the Bidder.
1T Salf-anesied phio copy of GST Registrstion L'Er':_t_r_!:_i'lr =
& Mo conviction certificate (To be provided on notarized stamp

papet mentioning that “The organization hos nol been convicled
by the stale drug authorities, and no case is pending under (he
provissons of the Drugs & Cosmetic Act 1940 and The Drugs
ined Cosmetic Rules, 1945 as amended hereafter”

h
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Annexure 11: Letter Comprising the Bid

{To be forwarded on the lenerhend of the Bicder)
Dated
To,
The Chief Medical Officer of Health,
South 24 Parganas
Adninistrative Bullding
hA A Bangur Hozpltal Camplax.
241, Deshapran Sashmal Acad,
Tollygusnge, Kofkaty - 700033

Sub: Request for Proposal for Selection of Private Partner for Establishment, Operation, Maintenance
and Manggement of Pradhon Maniei Bhartiva Jansishadhi Kendrs (PMBJIK) ai differemt
Lovernment Hospitals in West Bengal wnder Pubilic Private Partnerships (PPP) Mode

Drzar Sir'Ma’am,

L With reference 10 vour RFP no............ doted. ..., 'We having examined all the relevam
documents and understood their contents and hereby submit our Bid for the following project locations as
below':

[ Sr.No. | Name of Project Location Tender 1D

This proposal is unconditional and ungualified

| 2

%o 1'We acknowledge that the Authority will be relying on the information prowided in the Bid and the
documents accompanying the Bid for selection of the private partmer, and in this regard, we certify that all
mnformation provided in the Bid and in the Annexure is true and correct, nothing has been omitted which
renders such information misieading; and all documents accompanying such Bid are mee copies of their
respective orfginmls.

4. This staternent is made for the express purpose of appointment as the privite pariner for the aforesaid
aulbjec

5. 1'We shall make available to the Authority any additional information it may desin HECEssary or require fod
supplementing or-authenticating the Bid.

6, ['We acknowledge the right of the Authority to reject our application withow assiHoning any reason or
oherwise and hereby waive our right 1o challenge the same on any accoum whatsoever

T 1'We certily that in the last three years, we or any of our Associates have neither failed to perform mny
contract, as evidenced by imposition of a penalty by an arbitral or judicial suthority or o Juilicial
pranouncement or arbitration award against the Bidder

B, 'We decloee thin

fa] LWe have examinad and lave no reservations tw the Bidding Drocamenis; inchuding any

'"Please mention mandatorily the pame of all Project Locations for which the Bidders are opplying for
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13.

.

Department of Health & Family Welfare

Addendum issued by the Authority;
(b} 'We de not have any conflict of interest In sccordance with Clause 2.1.8 of the RFP:

{e} I'We have not directly or indirectly or through an agent engoged or indulged in any
cofrupt practice, frawdulent practice, coercive practice, undesirable practice or resiricilve
practice, as defined in Seetion 4 of the Bidding Document. in respect of any tender ar
request for proposal issued by or any agreement entered into with the A utharities or i)
ather public sector enterprise or any government, Central oF Stale: and

(d) I"We hereby certify that we have wken steps to cnsure that in conformity with the
provisions of Section 4 of the RFP, no person acting for w5 or on our behalf will Engige
m any corrupt practice, frandulent proctice. coercive practice. undesirable practice. or
restrictive pracrice.

I'We understand that you may cancel the selection process at any point of time and that vou e peither
bound to accept any Bid that you may receive nor to select the Selected Bidder, without incurring any
liability 1o the Bidders in sccordance with Clause 2,16 of the Bidding Document.

I"'We declare that we are not 0 member or associate or entity of &y other Bidder applying for selection
a5 the Selected Bidder,

|"We certify that in regard to maiters other than security and inlegrity of the country, we or any of our
Associates have not becn convicted by 8 Courm of Law or indicied or adverce orders passed by f
regulatory suthority which would cast a doubt on our ability to undertake the Project or which relates
to a grave offence that outrages the moral sense of the communiny

- ["'We further certiy that in regard to matters refating to security and integrity of the couniry, we have

not been charge-sheeted by any agency of the Govemnment or convicted by a Court of Law for sny
offence commitbed by us or by any of our Associntes

I'We hereby irrevocably waive uny right or remedy which we may have at any stage al faw of
howsoever otherwise arising 1o challenge or question any decision taken by the Authority and/ or the
Government of India in connection with the selection of the Selecred Bidder or in connection with the
selection process itsell in respect of the subject line.

+ 1'We sgree and understand that the Bid subject to the provisiens of the Bidding Document, In no case,

shall I'we have any claim or right of whatsoever nature if the Praject is not awarded to me'us or our
Bid is not opened or rejected,

|"'We agree o keep this offer valid for 180 (One Hundred and Eighiv) davs from the Bid Due Dare
specifisd |n the RFP,

- A Registered Power of Attorney in faveur of the authorized signatory 1o sign and subamit-this Bid and

documents 15 aftached herewith

In the event of my/our firm being selected as the Selected Bidder, I'we agree and undertike 1o provida
the services in sccordance with the provisions of the RFP

I'We have studied the RFP and afl other documents carefully. We understand that except o the extent
as expressly set forth in the concession Agreement, we shall have no claim, right o title arising out of
any documents or information provided 1o us by the Authority or in respect of any matter arising out of
or coneerning or relating to the selection process ncluding the award of the Project

The Technicol Bid read with (ke Financial Bid shall constitge the s-Bid which shall be Binding on us.
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20, I'We agree and undertake 1o abide by all the 1erms and eonditions of the Bidding Document

In witness thereal, L'we submit this Bid under and in accordance with the jerms of the Bidding Document,

Yours Faiiilly
1 3igmure, name, and designation of the sethosieed sigasor)
(apmmn and send of the Hidders
[hane Place

R ——— . e s A S S
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Agimesiare 11: Details of the Bidder

( Tix be forwarded on the letterhead of the Bidder)

I. Details of the Bidder:

xr 2

responsibilitees in this Project:

Authonzed Signature

SL Mo, | Particulnrs Detwils
_|" Nams of the Bidder
r) Constintion: of (he Didder (eg, Limied
CompuiyPrivate | rmibed Compunyimived
Linhitity Parimerihip  Fome Parnership o |
Proprictary iy Socleties’ T rust NGO haritahle |
omganazoion  sngagsd b setvilies i e
phormaceaticnl sector tmedicines oo ) reglsiered
under appropriste stetusony suthority of Govermment
| af ‘West Bengul Uovemnment of [ndia )
B Bidder appled as Individual ar a FEEI.!I.ET‘EG Cruly as &l i
mcntioned herein sbove undes senial no. |
4 Muture of Business'activilies of the Nidder
5 Bidder applied e Reniler or Whilesaber disirfbulo
i per e reduiremen] of this RFI
b Dime of incorporason and! or commencement of
business
T Registered Address of the Bidder
4 Hesd Diffice Auldres
K] PAN detsils =
1] ST details |
I Mame, designation of top mansganeni of the Bidder
12 Mame, detignuiion and comioct detpils of the Mame;
udlsarized person Designation:
Company;
Mobile Mumbier
Eumadl |d:
3 Dheanils af individunhs) whe will serve as the point | Mpme:
ol aiitugl commnmmiicalion Diesignation
| For the Awtbwrity: Company
Address:
Mobile Mumber:
Ermail 1d:
. Hriel destription of the Company ingluding details of its main lines of busingss and proposed role and

(Signature, name and designation of the authorized signatory )
i{Mome and sepl of the Bidder)

Nore: The Bidder shall be required in aitgoh copy of it reglstration incorporarion docamemts im supporm of i#4
CORNHIE I8

e e —
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Reguest for Proposal for Selection of Private Fartner for Establishment, Operation
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hospitals under Public Private Partnerships (PPP) Made

Annexure V: Financial Copacity of the Hidder

{Ter be forwarded on the lemerhend of the Statutsry Auditor)
(In Ry Crore)

Annual Turnpver

iHa. In Cr)

FY 2025-26 FY 1024-15 FY 10@%24 i

ol Entity

Average Annual Tarnover

Certificate from the Statutory Auditor

This 1% to certify that .................{¢name of the Bidder) is average Annuzl turmover of Rs ... Crore {Rupees ...
Crore only ) for last three Financial Years { FY.., FY. . and FY.... ).

Name of Authorized Signatory:

Desigmation:
Mame of Entity:
LI
iSigniture of the Authonzed Stenatary)
il of the Entity
Instructions:

I, The Bidder shall attach copics of the hakance sheets, financial statements, and Annugl Regoris for 3 {three)
yeurs preceding the Bid Duc Date
4. The financial statements shall inchude the following
2, Bidder needs to fill the Avernge Annual Turnover for preceding three financial years,
Is. reflect the financial situation of the Bidder
¢. be audited by p stattory auditor; Bidder 1o provide copy of the lasi 3 (three) vears Audited Finaneial
Statemeni
d. be complete, including all motes to the financial statements: and
€. comespond io accoumting pericds already completed and sudited (ne statements for poertial periods shall
be requested or sccepled)
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Request for Proposal for Selection of Private Partner for Establishment Operation,
Maintenance and Management of Pradhan Maniri Bhartiva Janaushadhi Kendra {(PMBJK) at
different Government Hospitals under Public Privaie Partnerships (PPP} Mode

Anmexure VI Statement of Legal Capacity

(To be forwarded on the letterhead of the Bidder)
[Craged:

Tey,

The Chief Medical Officer of Health,
Sauth 24 Parganas

Administrabive Ballding,

M A Bangir Hospital Complex,

241, Deshapran Sashmal Road,
Tolbgurge, Kofkata - 700033

Subi  Request for Proposal for Selection of Private Pariner for Estabbishment, Operation, Maintenance
and Management of Pradhan Mantri Bhartive Janseshadhi Kendra (PAVIELTKY st adiffereni
Governmeni Hospitals in West Bengal under Public Private Partnirships (PPP) Mode

Digar Sia’am,
We hereby confirm that we satisfy the terms and conditions laid out inthe RFP,

We have ngreed thar (insert individuel's name) will sct ns owr represenmtive and has beep
duly suthorized to submit the RFP. Further, the authorzed signalosy |5 vested with requisite powers to furnish
such letrer ind authenticate the spme.

Thanking you,

Y ouss fabthiully,
For and on behalf of
Authorized signatory
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Reguest for Proposal for Selection of Privale Pariner for Estabiishment Operation
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

diffarant Governmeant Hnmita]s under Public Private Partnerships (PPP) Mode

Annesure= Y1 Registered Power of Attorney for signing of Bid

i To be provided on Rs. 100 Mon-Judicial Stamp Paper and Regisiered)

Know all men by these presents. We (rme of the firm and address
of the registered office) do hereby imevocably constinee, nominate, appoint and wuthorize Mr) Ms (namg),
e son'daughterswife  of angd presently residing . a

who s [presentty employed with  ws  angd  holding  the posiiion o
_Jv a5 our true and [awdful sivomey (hereinafter referred to-as the “Atorney™) 10 do
in our name and on our behalf, all such gots, decds and things as gre necessary or required in connection with or
incidental to submission of our Bid for the Extablishment, Operation, Maintenance and Management of Pradhan
Mantr Bhartiya Jan Aushadhi Kendra (PMBIK) m Governments Hospitals under Public Privite Partoerships
{FPPIMode (the “Project™) proposed or being developed by the Departmeni of Health & Family Welfare,
Government of West Bengal (the *Auwthority™) including but not imited 1o signing and  submission of all
applications:proposals, bids and other documents snd writings, participate i Pre-Bid Meeting and other
conferences and  providing information’ responses to the Authority, representing s in all matiers befors the
Authority, signing and execution of all contracts including the Agreement and undertakings consequent to
pecepiance. of our bid, snd generally dealing with the Authority in all marters i connection with or relating to or
arsmng oul ol our bid for the said Project and/’ or opon award thereof to us andior fill the entering into of the
Aprgement with the conoemed hospitn] authorities (the *Hozpital Authoriy®™).

AND we hereby agree to ratify and conflirm and do hereby ranify and confirm all acts, deeds and things lawfully
dome or coused 1o be done by our said Atterney pursusnd 0 and moexercise of the powers conferred by this
Power of Attorney and that all acts. deeds. and things done by our sald Attomeay in exencise of the powers
hereby conferred shall and shall always be deemed to have been done by us

N WITHWESS WHEREOQF WE, + THE ABOYE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF . 2024
For
{ Signmture)

{Mame, Tiile and Address)

Wikhisdsd!

|

1

Arcpiid

{Sigmuiure |

M Tilke anl Addrgss of e & Bomesy
[Registered]

Nates:

v The wrosle i waecuiion s i Pover of Araermey showda b m avoorckaney with i procadure, (Fown S daw b s appifcaiie fing
and et charier: decumems (f lhe oy (0 sl whem o 0 el e seme dholdl by naler ciwman s’ gl o
arcordy Wl die regrared procedee

¥ Lira wiererre roquenyd e Fikdér stondd swbmin jor verfacanon dhe eomoct of e ol docsematils rmd docaemeniy ek @s o
resouiian peae cf e o faver of e peroor evecatmy tes M af et fare the deleganio of pover Besnnase oo Sedaff
ul the Hubier

- For o Moner of bllure ) ewneiod sl dssed overspes, die docement il dadiss iy 0o b9 fewealized & e Mnadion Embaves oF Dk
i ommunriy el mearsed iy asecelierner wlere the Pvasv af Astomiey o Soorg ool

———— e ———
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Request for Propesal for Selection of Private Fariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at
different Govarnment Hospitals under Public Frivate Partnerships {(PPP) Mode

Anncxure VII-Undertaking of compliance

Format of undertaking regarding compliance with terms of this Bid Documents
(To be forwarded on the letter hemd of Hidder)
Ti,
The Chief Medical Officar of Healih,
South 24 Parganas
Adminisirative Buiiding
M E Bangur Hospital Complex
241, Deshapran Sashral Aoad
Tolggunge, Kodkata - 700033

Sub: Undertaking regurding compliance with Terms of the Bid Documents

Dear Sir,

. [imsert name] designated as [insert title] at [insert location] of [inser name of Bidder] and being the authorized
signatory of the Bidder, do hereby declore and underiske that we have resd the Bid Documents for award af
contract for the “Selection of Private Partner for Establishment. Operation, Malntenance and
Mumagement of Pradhan Mauniri Bhartiva Janswshadhi Kendrs (PMBJIK)at different Governmgni
Hosplials under Public Privite Partnerships {(PPP) mode. We hereby underiake and explicitly suree that if
we are selected us the Selected Bidder. we shall ndhere to and comply with the terms of the scheme a5 s ol in
the Bid Disc¢uments,

Dated this _____ day of ., 2026

[Sipnatsre]

In the capasity of

[Position]

Duly authorized 1o sign this Bid for and on behalf of _
[ Mnmie of Bidder)
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Request for Proposal for Selection of Private Partner for Establishim i
. ent, O tion,
Maintenance and Management of Praghan Mantri Bhartiya Janaushadhi Kendra | F’hﬁgll.:liﬁ} al

different Government Hnﬁ' als under Public Private Partnerships (PPP) Mode
Undertakings

To be provided on wotarized stamp paper wentioning thar *The organization has med baen convicied by the
wate drag authorities, und no case i pendimg umder the provisioms af the Divugs & Cosmetio Aot 1940 el The
Orugs avd Casmetic Rules, 19493 ux aminded ereafier)

We hereby submit cur Financial Bid, which is unconditional and unqualificd. We have examined carefully
the Bid Documents, including all the Addenda

We acknowledge that HEFW Department will be rebying on the information provided in the Financial Bid
for evaluation and comparison of Financial Rids received from the Eligible Bidders and Tor the selection of
the Successful Bidder for cstblishment of Pradhan Mantri Bhartiva Janaushadhi Kendra (PMBJK) in
different hospitals of West Hengal. We certify that all information provided m the Financial Bid |s true mnd
comect. Nothing has been omitted | suppressed which rendens such information misleading and all
documents accompanying our Financlal Bid are true copies of thelr respective originals.

We shall maks availuble 1o HEFW Depantment any clarification, it may find necessary or require,
supplementing or autheénticating the Fmancial Bid,

We acknowledge the nght of HREFW Department to reject our Financial Bid or not to sebect us as the
Successful Bidder, without assigaing any reason whaisoever or otherwise and we hereby waive, 10 the
Fusllest extent permitied by applecable law, our right to challenge the same on any sccount whatsoever

We acknowledge and confirm that all the undertakings ond declarations musde by us in our Technical Bid
ere rsg, correc and socurate as on the date of opening of our Financial Bid and shall continue 1o be e,
correct and sccurate for the entire validity period of our Bid,

We acknowledge and declare that HEFW Department is not obliged to retarn the Financial Bid or any pan
thereaf ar any information provided along with the Financial Bid, other than in accordance with the
proviskies sef oul i the Bid Documenis.

W& undenake thad if there i any change in facts or circumsianoes during the Bidding Process which may
rensler ws lmbke to disqualificason in scoordance with the terms ol the Tender Documments, we shall
communicate sdvice HEFW Department of the same himmediately.

We achnowledge, confirm uad undertake thai:

The terms and conditions of the Bid Documents and the Concession Fee béing quoled by us for the
implementation of the Propct are determined on o technically sound basis, are financially viable and
sustninable on the basis of information and experience avoilable in our records, Additionally, the
Comeession Fees payable by us for the implementation of the Project are determined on g technically sound
basis, wre financially viable and sustaingble on the basls of information and experience available in our
records

We hergby srovocably waive any right or remedy which 'we moy have at any siage af law or howsoever
arfaing to ¢hallenge the ¢riterin for evalustion of the Finoncial Bid or questson any decision taken by
H&EFW Department in connection with the evaioation of the Fisancial Bid, declaration of the Sucoessfal
Ridder, or in conmection with the Bidding Process itself, in respect of the Contsact and the lerms and
implementation thereal

We pgree and underiske to-abide by oll the wrms and conditions of the Bid Documends, mcluding all
Addendn, Anmexure and .A.ppcmli;:i.

We hove studied the Bid Decuments {mcluding all the Addenda, Annexure and Appendices) and oll the
information mode available by or on behalf of HEFW Department corefully, We understand that except to
the extet as expressly set forth in the Controct, we shell have ne claim, rght or tithe arsing out of amy

T —
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Department of Health & Family Welfare

HE_'I:I'UEH for Proposal for Selection of Private Pariner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) at

different Government Hospitals under Public Privaie Partnerships (PPP) Made
documents or Information provided o us by H&FW Department or in respect af any matter arising o of o

concerning or relating to the Bidding Process,

We agree and understand thar the Bid is subject 10 the provisions of the Bid Documents. In no case, shall
we bave any elaim or right sgainst HEFW Department if the Contract arc ol awarded o us or our
Financial Bld is not opened or found 10 be substantially non-responsive,

This Bid shall be governed by and construed in all Fespecis according (o the laws for the Hime being in force
in India. The competent couns at Kolkata will have exclusive jurisdiction in the mater

Capitalised terms which are not defined ferein will have the same meaning ascribed 1o them i the Bid
Drocuments.

In witness thereod, we submit this Financial Bid under snd in sccordunce with the igrms of the Bid
Documents;

Druted this [imrerd] dav of [inverr menth |, 2026
[Sigranire]

In the capaciiy of

[Positiin]

Druly- suthorized to sign this Bid for and on behalf of
[ Natwee of Bidder]

| Signatire]

In the capacity of

[Position |

Duly authorized 10 sign this Bid for and on behalf of
[MName of Bidder]

Page 48



Request for Proposal for Selection of Private Partner for Establishment Operation
Maintenance and Management of Pradhan Maniri Bhartiya Janaushadhi Kendra (PMBJK) at
different Government Hespitals under Public Private Partnerships (PPP) Mode

Annexure IX-Undertaking regarding vse of qualified haman resources

Undertsking regarding use of qualified human resonrces for operating PMBJK
{ Tor be forwarded on the letter head of bidder)
T,
The Chief hsdical Officar of Health,
South 34 I:';r'Ea RS
Administrative Building
M R Bangur Hospital Coem gl
241, Deshapran Sashmal Road,
Tollygunge, Eolkats - F00033

Sub- Undertaking Regording use of qualifed human resouroes e O& W of the PMIBIK
Dhizar Sir,

I | insen nnme | designated as [inscr tithe] at [insert locathon] of [insert name of Bidder] and belng the authorizsd
signmory of the Bidder, do hereby declare and undertake thit we have read the Tender Documents for Award of
Contrect/Leter of Awardis) for the “Selection of Private Parner for Esmblishment, Operation, Maimenance and
Manpgement of Prodhan Mantri Bhartiva Janaushadhi Kendr (PMBIK) of different Government Hospitals
under Public Private Parinerships (PPP) mode.

We herchy underiake anid explicitly agree thit If we are selected as the Selecred Bidder, we shall anly appadnt
that manpower that meet the criteria specified in the Bid Documents and as per the applicable rules.

Doted this dov of __ 2026

| Sigmature|

In the capacity of

| Position ]

Duly authorized wosign this Bid for and on bebndf ol
[MWame of Bidder]

#
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Hatqmﬁl for Proposal for Selection of Private Partner for Establishment, Operation
I.!auﬂnanr:;- and Management of Pradhan Manin Bhartiya Janaushadhi Kendra (PMBJK) at
different Govemment Hospitals under Public Private Parinerships (PPP) Mode

Appendix 11: Financial Bid Format
Form I: Covering Letter for Finnneisi Bid

T he forwarded pn tre Jetter Insadd of Bldder)
Chated:
T,
The Chaef Medical Officer of Headth,
South 24 Parganas
Admisustrative Bulding,
b R Bangur Hospital Comples,
241, Deshapran Seshmal Aoad,
Tollvgunge. Kolkats - 700033

Sub:  Hequest for Propasal for Selection of Private Partner for Establishment, Operation, Maletenance
and Mansgement of Pradhan Maniri Bhartiva Jamaushadbi Kendra (PMBIK) conswmsibiles ai
different Government Hospitals in West Bengal under Public Private Partuerships (PPF) Mode

Diear Sir™a'am,

I Wa, the undersigned, offer to provide the services for the obove project in accordance with RIP dated
= our Fingncisd Bid (Annual Concession Fees subject to minimum thresheld value mentioned
umder Appendix IV of this RFP) is for the project to the amount mentioned in the Bill of Quantity (BOG)

[Signature, name, and dezignanon of the authorized signatory |
(Mame and seal of thie Bidder)

Dare:

|‘|.E|.‘|::

Mearg

Financlal Bid s be submiited i presceitved srode of e tender procesy o S8l of Craaneine (8000 throagh web
praral (Ridpes wivaniders gov in,

e e S
Department of Health & Family Welfars Fage 51



Reguest for Proposal for Selection of Private Partner for Establishment, Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra (
different Government Hospitals under Public Private Partnerships (PPP) Mode

Form I1: Detnils of Financka] Quole

Noame of the Bidder...............

* As per the Bill of Quantity (BOGQ)

(Sigaature, name, gnd designution of the auihorized SEE IRy )

(Name and seal of the Bidder)
Crode

Place

e —
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Request for Proposal for Selection of Private Partner for Establishment Operation,

Maintenance and Management of Pradhan Maniri Bhartiva Janaushadhi Kendra {(PMBJK) at
diffare

ifferent Governmeant Hcmentals under Public Private PartnamhuEs (PPP) Mode

Appendiz T - Draft Agreemem

I Drafi Apreement
1, Tripartite Agreement as per standard documents issued by PMBI

m
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Request for Proposal for Selection of Private Partner for Establishment. Operation,
Maintenance and Management of Pradhan Mantri Bhartiya Janaushadhi Kendra {(PMBJK) at

difterent Government Hospitals under Public Private Partnerships (PPP) Mode

Appendiv IV — Minimum threshold ameunt of Ansual Concession Fees®

The Bidder shull quote the Annual Concession Fees in sécordince with Clauses 1.2.7 and 2.12.1 of this RFP.
The Annual Concession Fees quoted by the Bidder shall pot be less thin the Minimum Annual Concession Fees
specified herein below Any Bid wherein the Annunl Concession Fees guoted by the Bidder is |ess than the
Minimum Anmml Concession Fees shall be summarily rejecied and shall not be considered for furiber
evalustion.

SN | Name of the Hospital | Aren 1w be Amut_prr sq. M per | Total Minimum Annual
premises and sddress | provided i Concession Fees
{A) {in sq.1r) (im Hs/sp i/ momt b fiim Rs.}
(H) icj 1D = (BXC X 12))
I M E Bangur District 7040 44 s, 3 B, A0 -
Hospital
2 M R Banme S5H &M b Ra.331.200/-
{ 3 Baruipur SDH il ] 35 " _ L8 Rz 84,000/
1 Baruipur S5H 200 35 Rs. 54,000,
5 Vidvasagar SGH il 1] Fis 96,000,
& Baghajatin SGH }52 53 R 1,00, 3200
l7 Bijoygarh SGH ' 1 50 45 Rs 99,000/
i Garden Reach 5GH I 200 50 Rzl ..IEI;{IJFI-'-
hiole: Ihe Minimum Annual Concession Fees in terms of minimum rent of the premises will be “Fair Rent™

to be determined by the Collector of Compelent Authority of the concernsd District.

"The table above should be filled by the concerned T1A before foating the tender. The rent of the space muss be
issessed by the competent authority

e —————————————
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