' Government of West Bengal
Department of Health & Family Welfare
OFFICE OF THE SUPERINTENDENT
M R Bangur Hospital & M R Bangur Super Speciality Hospital
241 & 249 Desh Pran Sashmal Road, Tollygunge, Kolkata - 700033
’fwww.mrbangurhospital.gov.in Email: supdt mrbh@wbheaith.gov.in, districthospitalsm:@gmail.com

Memo No. MRBH/ 9D 5:}_ Date: 30‘ 0‘-’2—02’0 ¢

SHORT TENDER NOTICE
FOR
CATERING SERVICES

M R BANGUR HOSPITAL invites sealed tenders under two-bid system from reputed
and experienced agencies for providing Catering Services at the above address.

The interested agencies are required to submit the technical and financial bid
separately. The bids in Sealed Cover-l containing “Technical Bid” and Sealed
Cover-ll containing “Financial Bid” should be placed in a third sealed cover
superscribed “Tender for Catering Services” and should reach M R Bangur
Hospital on or before 04.05.2020 at 12.00noon. The technical bids shall be
opened on the same day at 01.00pm at M R Bangur Hospital. After getting
sufficient number of technically qualified bidder, the Financial Bids will be opened.

The tender document containing eligibility criterion, scope of work, terms &
conditions and draft agreement can be downloaded from mrbangurhospital.gov.in.

Any future clarification and/or corrigendum(s) shall be communicated through tender

section.
Sup%

Q” M R Bangur Hospital, Kolkata
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TENDER DOCUMENT e ANNEX-
QUOTATION FOR PROVIDING CATERING SERVICES TO -
M R BANGUR HOSPITAL, TOLLYGUNGE, KOLKATA

TECHNICAL BID '
(In separate sealed Cover-l superscribed as Technical Bid)

ﬁ_fName & Address of the Tenderer Organization/ Agency with
phone number, e-mail etc

2. Name and designation of contact person with
telephone/mobile number etc

3. Experience in the work of providing in catering Services.
Particulars of experience (Attach certificates, testimonials). This
shall cover the details of works of similar nature, approximate
magnitude and duration carried out and/or on hand for last 3

years along with a certificate from the agency where the job was
carried out.

4. Are you covered by the labour Legislations, such as, ES!, EPF,
Gratuity Act etc.

T e e s ) et £

o

5. Please give EPF No:

ESI Code :
Gratuity Act Registration No.

6. Are you governed by minimum wages rules of the Govt. of
WB, if yes please give details

7Please attach copy of last return of Income Tax

8. PAN Number (Please attach a copy)

9. GST Number (Please attach a copy)

10. Trade License Number (Please attach a copy)

11. Acceptance of terms & conditions attached (Yes/No). Please
sign each page of terms and conditions as token of acceptance
and submit as part of tender document.

12.Please submit an undertaking that no case is pending with the
police against the Proprietor/firm/partner/Co-operative or the
Company (Agency). Indicate any convictions in the past against
the Company/firm/partner.

e e s e——— DR G T IR T BN S N A AP T

13. Food License; (Please attach a copy)

Declaration by the Tenderer :
This is to certify that |/We before signing this tender have read and fully understood all
the terms and conditions contained herein and undertake myself/ourselves to abide by
them.
Encls: 1.Terms & Conditions (each page must be signed and sealed)
2.Financial Bid.
Signature of Tenderer with seal)
Name:
Seal:
Address :
Phone No (0) :
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Annex ‘V‘I‘Ij
FINANCIAL BID W
(In sealed Cover-ll super scribed “Financial Bid")
CATERING SERVICES
Rates for Food Items:- Rates to be given with applicable taxes.
S |tems (as per details Rate:. # Remarks Total

No. |given in Menu*)

Lunch

: Rice, Dal, 1 Fry item, 1 Seasonal
Sabji, 1 Fish item, Chutney,

1. Papad

Dinner

Fried Rice/Pulao
Ruti/Paratha, 1 Chicken
2. Jtem, 1 Sweet

Total

# 1) The rates shall include the cost of manpower (including trained chef and
catering staff), materials including tea kit, canteen services, fuel, cooking equipment,
utensils, and crockery etc. No other charges will be paid. Exclusive manpower shall be

deployed for catering operations.
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ANNEX Il

TERMS_& CONDITIONS OF CONTRACT

A. Information relating to submission of Bid;'x

Lenﬁei;sBa;;(;G\gted for providing Catering services as menticned in this document

a | HOSPITAL located at TOLLYGUNGE, KOLKATA from the agencies
at fulfil the criteria given below.

The period of contract under the scope of work shall be initially for a period of

01 year or present pandemic situation is over or whichever is earlier, which can be

further extended by mutual agreement with the same terms and conditions

depending on satisfactory performance of the Agency and at discretion of M R
Bangur Hospital.
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The F?nder document containing eligibility criterion, scope of work, terms &
conditions and draft agreement can be downloaded from mrbangurhospital.gov.in.
The interested agencies are required to submit the technical and financial bid
separately in the format enclosed. The bids in sealed Cover-l containing “Technical
Bid" and sealed Cover-ll containing “Financial Bid" should be placed in a third
sealed cover superscribed “Tender for Catering services” to reach M R Bangur
Hospital on or before 04.05.2020, 12.00noon. The technical bids shall be opened
on the same day at 01.00pm at the office of the Superintendent, M R Bangur
Hospital in presence of the bidders or their authorized representatives who choose
to remain present.

5. All the pages of the tender should be signed by the owner of the firm or his
Authorized signatory. In case the tenders are signed by the Authorized signatory, a
copy of the power of attorney/authorization may be enclosed along with tender.

6. A copy of the terms and conditions shall be signed on each page and submitted
with the technical bid as token of acceptance of terms and conditions.

7 The bid shall be valid and open for acceptance of the Competent Authority of M R
Bangur Hospital for a period of 90 days from the date of opening of the tenders
and no request for any variation in quoted rates and/withdrawal of tender on any
ground by successful bidder shall be entertained.

8. To assist in the analysis, evaluation and computation of the bids, the hospital

authority may ask bidders individually for clarification of their bids. The request for

clarification and the response shall be in writing but no change in the price or
substance of the bid offered shall be permitted.

In case two or more agencies are found to have quoted the same rates, the

Competent authority shall decide about the agency to which the offer shall be

granted based on the report on the past performance of the firm, and length of

experience etc. The decision of the Competent Authority shall be final.

L)
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13. M R Bangur Hospital reserves the right to accept or reject any or all bids without
assigning any reasons. It also reserves the right to reject any bid which in its
opinion is non responsive or violating any of the conditions/specifications without
any liability to any loss whatsoever it may cause to the bidder in the process.

14. Financial bids of only those agencies will be opened who qualify in the Technical
bids.

15. The tender document is not transferable under any circumstances.

16. Lowest Bidder will be taken on the basis of minimum of rates quoted by the
bidder in Financial Bids.

Page4 of 6

Scanned with CamScanner



w17
18,

19,

Any chan
8€s regardin thi ;
(mrbangurhospital.govkign). 'S tender will be notified through website

The Superintenden

M
responsibility of 5 R Bangur Ho

- spital bears the legal and financial
ny litigation arises ; : :

in the tender procedure.

st inCUITEd in conne

All co
mailing, any personal vis;

Ction with submission of bids like preparation, submission,
ts for seeing the location, submitting the bid I
subsequent processi g the location, g s personally,
ng etc shall ' 1 ' ’ i
be responsible / liaple : be borne by the bidder. Hospital authority will not

or t i
process, he same regardless of the outcome of the tendering

B. Eligibility criteria for Tendering

The Bidder may be a proprietary firm, Partnership firm, Limited Company,
Corporate body, Co-operative Society legally constituted engaged in catering
Serwce.s, who should have required licenses issued by Food Safety & Standard
Authority of India (FSSAI) (attested copy has to be attached).

The_tenderer should have minimum sufficient experience of providing Catering
service to the Department/Ministries of the Government of India/Government of
West Bengal/PSUs (copies of one work orders received from Govt. Depts./PSUs
during each of the last three years should be enclosed).

Should not have been blacklisted by the Depts./Ministries of the Govt. Of India/WB
Govt/PSUs.

There should be no case pending with the police against the Proprietor/Firm/
Partner, Co-operative or the Company (Agency), pending complaints, if any, shall
also be included.

2 Catering Service

a) The Agency shall provide regular catering service to the employees of M R
Bangur Hospital staying at hospital premises and different lodges as per the
following Menu/courses (details as per Annexure Il/Financial Bid):

1. Lunch
2. Dinner

b) The Agency shall deploy chef and adequate catering staff, trained and well
experienced to ensure timely, efficient and prompt service. The Agency shall
provide trained manpower services. However, sufficient manpower shall be
deployed depending upon the number of programmes/events in progress on
a day to day basis.

c) The waiters/serving staff shall be well dressed, presentable, well-mannered
and trained. Adequate sets of uniform shall be provided by the Agency so
that they can present themselves neat and clean daily.
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.-,_4.. Personal Hygiene:

a) The Age
any ingi’e[;fi);nShz,l.l 2';5ure thal staff deployed in catering services is free from
checkups. The - Mmunicable diseases and arrange their regular Health
face mask ar hShould trim their nails regularly and wear caps, gloves,
tobacco,/zard the work place. S$moking, eating or chewing of
a/gutka ete, spitting is strictly prohibited.

S Quality Maintenance:

a

) lhe_ eatables served by the Agency to the employees shall be completely
ygler.uc., free from any sort of adulteration or foreign ingredients etc. Dishes
containing any foreign ingredient shall not be served.

b) Nonjvegetarian dishes shall be made from fresh and good quality chicken
or Fish; and shall be purchased from standard authorized shop. The

pieces of non-vegetarian items shall not be too small or too big.
Unnecessary shreds and small bone pieces shall be removed. The non-
vegetarian items shall be washed and marinated properly before cooking.

c) All vegetables used shall be fresh and shall not be rotten. The Agency
shall be responsible for their hygiene and safety. All the items being used shall be
stored properly and used before the expiry. Maintain hygienic conditions in
cooking/pantry area & dining/serving areas.

d) All food is to be served in pre-packed disposable covered plastic food
tray with suitable compartment and disposable cutlery.

Superintehdent
Q M R Bangur Hospital, Kolkata
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