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Government of West Bengal
Office of the Chief Medical Officer of Health, Souh 24 Parganas
M.R Bangur Hospital Campus, Tollygunj, Kolkata - 700033
Phone No0.-2473-1039/3944

Memo no.- CMOH (SPG)/Diet/2383 Date: 08/06/2015

e- Tender for Supply of Cooked Diet for Indoor Patents of Government Health Facilities

NIT No.: CMOH (SPG)/DHFWS/NIT e-03/2015/DIET
SECTION I: NOTICE INVITING e-TENDER (NIT)

In cancellation of the previous tender notice videmo no.- CMOH (SPG)/e-
Tender/Diet/2181 dated 27/05/2015, the Chief Mddi¢dHealth (CMOH), South 24 Parganas
(District) on behalf of the undernoted DH, SDH & ISGnvites bids from competent and
experienced contractors for providing supply of laab diet for indoor patients admitted to the
undernoted health facilities for period up to 3€t) years, renewable at end of each completed
year of satisfactory service. The 3 (three) yeatreat period shall commence from the date of
notification of award of contract to the selectedder in this e-tender and will be valid upto
31/03/2017(whichever is earlier).

a. M.R Bangur Hospital
b. Vidyasagar State General Hospital

c. Canning Sub-Division Hospital

d. Diamond Harbour Sub-Division Hospital

Chief Medical Officer of Health
South 24 Parganas



2. Date and Time Schedule of e-Tender:

SI. no. Particulars Date & Time

1 Date of publishing NIT & other documents online | 9/@5/2015 after 14:00 hrs.

2 Online documents download start date 09/06/26@#s 56:00 hrs.
3 Online documents download end date 22/06/201& 14100 hrs.
4 Online bid submission start date 09/06/2015 4f6ed0 hrs.
5 Pre_-_Bld meeting to be held at office of the Tender 18/06/2015 at 15:00 hrs.
Inviting Authority
Dates for submission of Earnest Money Deposit i
6 sealed cover offline at office of the Tender Inwfi 19/ 96/ 201_5& 22/06/ 20.15
: during 12:00 hrs to 16:00 hrs
Authority
7 Online bid submission closing date and time 2/20085 upto 16:00 hrs.
8 Online bid opening date for Technical proposals ﬁr35/06/2015 on or after 14:30
9 D_ate of online uploading list of Technically quadd To be notified later
bidders
10 Date of online opening of Financial Proposal b&motified later
3 In the event of any of the above-mentioned datesg declared as a holiday for the e-

tender inviting authority, the b i d s shall be ope on the next working day at the scheduled
time.

4 The bid submitted should be addressed to theetanviting authority, the Chief Medical
Officer Health, South 24 Parganas.

5 Bidders may download the e-tender enquiry documé&om the websites
https://wbtenders.gov.inFor tender procedure, Bidders are requested ltowfahis website
regularly for this purpose. However, informatiorgaeding this tender shall be available at
www.spghealth.gov.inhttps://wbtenders.gov.in




6 This e-tender document comprises the followimgisns:

Section | Notice inviting Tender (NIT), i.e.isrdocument
Section 1l Preamble

Section 1l Requirements

Section IV Specifications of Diet

Section V Consignee List

Section VI General Conditions of Contract (GCC)
Section VII General Instructions to Bidders (GIB

Section VIII Tender Application Form

Section I1X Price Schedule/ Bill of Quantity

Section X Contract Form

Section XI Proforma for Contractor's Monthly IBil
Section XII Checklist for Bidders

7 The e-tender shall be evaluated under the twaoshatem i.e. through evaluation of

technical and financial bids uploaded by the biddaetine on the e-tender website of
https://wbtenders.gov.in

The Tender Committee has reserves the right of etlation, adding, reducing or
deferring the tender in total or in partial with@ssigning any reason thereof.

CMOH, South 24 Parganas



SECTION I : PREAMBLE

1.1. The following definitions and abbreviationshigh have been used in this document shall
have the meanings as indicated below:

1.2. Definitions:

i) "Purchaser" means the e-tender inviting autlipriurchasing goods and/ or services as
incorporated in this e-tender enquiry documentegidirectly or on behalf of consignees. For
this e-tender the purchaser is the CMOH, Southdtgdhas.

i) "Bid" means Proposal/ Quotation received from anFiBidder against the e-tender.
iii) "Bidder" means the Individual or Firm submittingdBi Quotations.

iv) "Contractor" means the individual or the firm suppy the goods and/ or services as
incorporated in the contract.

v) “Diet” means edible food articles, whether raw ooked, to be supplied by contractor to
indoor patients admitted to health facility as ppecifications, terms and conditions stipulated
under the contract.

vi) "Goods" means the articles, material, commoditesisumables; raw materials and cooked
dietary food items, utensils, kitchen appliancesl aguipment, cooking fuel, stationeries,
printing, items of clothing, spares, machinery, poter, electronics items etc. which the
Contractor is required to supply to the purchaselen the contract.

vii) "Services" means the scope of work, together witvises allied and incidental to the
supply of goods, such as their transportation, ipggckinstallation, commissioning; also,
cooking, serving and distributing food, cleaningiesping, washing, wastes disposal, assisting
indoor patients, monitoring and supervision, managand administrative services, provision of
technical assistance, training, maintenance seruiseirance and other such obligations of the
Contractor covered under the contract.

viii) "Earnest Money Deposit" (EMD) means Bid Securityprmatary amount or financial
guarantee to be furnished by a bidder along wsthid.

ix) "Contract” means the written agreement entered lietwveen the purchaser/consignee and
the contractor, together with all the documents thnaead therein andhcluding all attachments,
annexure etc. therein.

x) "Performance Security" means monetary amount anfiral guarantee to be furnished by the
successful bidder for due performance of the cohfkaced on it. Performance Security is also
known as Security Deposit.



xi) "Specification” means the document/ standard thesgibes the requirement with which
goods and/ or service has to conform.

xii) "Inspection” means activities such as measuringmaxing, testing, gauging one or more
characteristics of the goods and / or service amehparing the same with the specified
requirement to determine conformity.

xiii) "Day" means calendar day.

xiv) "Bill of Quantity" is the name for price schedutea-tender software.

xv) “Health Facility” means the medical college and gitad or the teaching hospital or the
district/ sub-division etc. hospital to which theagls and/ or services under the contract shall be

supplied.

1.3 Abbreviations:

I. "TE Document" means e-Tender Enquiry Document
il. “NIT” means Notice Inviting e-Tender
iii. "GIB" means General Instructions to Bidders

iv. "GCC" means General Conditions of Contract

V. "ESIC" means Employees' State Insurance Cotipora

Vi. "EPFO" means Employees' Provident Fund Orgdiun

Vil. "VAT" means Value Added Tax

viii. "CST" means Central Sales Tax

iX. "BMW'" means Bio-Medical Waste

X. “DSC” means Digital Signature Certificate

Xi. “BOQ” means Bill of Quantity or the Price Schée in which rates for the e-tender
should be quoted and uploaded online on the estemebsite.

xii. ~ “CMOH” means the Chief Medical Officer of Higla of the Department of Health and

Family Welfare, Government of West Bengal



SECTION IlI: REQUIREMENTS

1. Scope of Work: The service shall be meant for supply and servingooked diet for indoor
patients admitted in the health facility. Meals IshH# served as per menu chart and written
instructions/ requisition slips issued by the Dueetin/ Sister-in-Charge of Ward/appropriate autlyorit
of health facility at approved time schedules xag thasis. The service includes providing all raw
materials like grocery, spices, cereals, pulseshfrvegetables, fruits, egg, milk, utensils, cogkin
burners range, LPG cooking fuel, microwave oven ldtchen appliances and equipment, working
tables, fixtures and fittings, trolleys, garbagtlkéen waste disposal bags and bins etc. required fo
preparation and distribution of the food items nddor patients admitted in beds in each ward of
health facility. Efficient manpower and supervisomanagement staff for the smooth running of the
service too, shall be provided by the contractor.

2. Bidder should visit the site before quoting rate in e-tender:Intending bidder should visit the
health facility and make himself thoroughly acqueéh with the site condition, nature and
requirements of the work, the kitchen-site, faieifitfor transportation, labour supply, storage of
materials and removal of rubbish/kitchen waste. fidie quoted by the contractor shall take care of
all contingencies required for operating efficiemdoor patient diet supply at the health facilithe
successful bidder shall not be entitled to anyntlaf compensation for difficulties faced or losses
incurred on account of any site condition whichsed before the commencement of the work or
which, in the opinion of the health facility mighé deemed to have reasonably been inferred to be so
existing before commencement of the indoor patiggitsupply services contract.

3. Assistance to Contractor:The contractor shall only be provided with a su#abpace for
operating the indoor patient diet kitchen withire thremises of the health facility. It shall not be
entitled to any other assistance from the healthitia either in the procurement of raw materiafs

in the securing of labour and transportation faesi etc.

4. Specification of Materials: The contractor shall ensure and confirm that oely,noriginal and genuine
kitchen utensils/ appliances/ equipment shall teel iy him for providing this service.

i) All equipment should be fabricated out of figptality food-grade non-magnetic stainless steel
material. All the joinery should be done by argonaelding, duly ground and polished.

i) The contractor shall provide all utensils faraking, serving, carrying, storage and distributidn
the cooked food as per quality approved by competetinority of health facility. He shall provide
patients with good quality utensils for taking theals. He shall promptly replace utensils damaged/
defaced due to wear and tear, to the satisfacfittmheacompetent authority of health facility.

If the contractor avails of any utensils, cookimpkances, food trolley or other equipment from the
health facility, he shall submit a list indicatitige current usable condition of such items to the i
charge of health facility at the time of taking pession. On termination of his contract he shall
return these items, duly matched with the saiddighe health facility. He shall use these itenith w
due care. He shall replace any of these items deghdge to mishandling on his part, to the
satisfaction of the competent authority of the tiecility.

iii) All burners of cooking ranges shall be Indi@il Corporation’s approved burners. All other L.P.
Gas parts shall be of branded company.



iv) All compressors for refrigerators and waterdeos etc. shall be hermetically sealed compressors
of branded company.

v) All legs of working tables, storage racks, crbsacings etc., shall be made of firm stainlesslste
pipes.

vi) All working tops shall be sound dampened bytatle method.

vii) All equipment shall be complete in all respeand ready to use to the entire satisfaction @f th
in-charge of health facility, including all accesss, fittings etc.

viii) All electrical equipment and electrical pa}(of the equipment should be of reputed brands wit
ISI mark.

ix) All equipment shall be pre-plumbing tested ébectrical insulation and earthing.

5. LPG: The contractor shall only use LPG as cooking.fllde of electricity as fuel or polluting
fuels like wood, other fossil fuels etc. shall ehed to be a lapse in the services being provaged
the contractor and shall be liable for deductiofiqpfidated damages and other remedies available to
the health facility under the contract. The oveng aylinders have to be procured by the successful
bidder at their own cost. There will be no escafawf rates if rate of LPG cylinders is increased.
However, at the end of the contract period, theraotor will be at liberty to take possession a th
ovens, cylinders and other materials procured byditihis own cost.

6.The contractor shall provide the indoor patiget dupply service absolutely and exclusively t® th
indoor patients admitted to the health facility,p@s instructions issued by the competent authority
He shall not use the site/ premises, utilitiesnsils, equipment etc. allotted to him by the health
facility for performance of this contract for anyher purpose like storage of materials for other
contracts, sub-leasing of his allotted premisdeyahg housing for staff/non staff etc.

7. Cleanliness and Fire Safety

i) The contractor shall ensure that the indoorgreitdiet supply service is provided maintaining the
highest standard of cleanliness and hygiene widhrdeto the kitchen site, the utensils and
equipment used and the manpower deployed. It ahail no shoes or slippers to enter the kitchen-
site. It shall install and maintain appropriate &xst system in the kitchen. It shall use black wad
plastic waste bags of quality approved by the caemteauthority of health facility to dispose of the
waste. It shall at all times maintain sufficierdacit of the waste disposal bags. It shall dispose
garbage as per norms prescribed by the local nmpatiauthority.

i) It shall maintain aKitchen Inspection Registerat the kitchen site. It shall attach periodic
maintenance certificates of equipment and applgrmeing used in the kitchen in the Kitchen
Inspection Register. Competent authority of thelthefacility shall inspect the kitchen site at leas
once a month and note down his observations rglatinabove in the Inspection Register. A
photocopy of the observations recorded in the Remiser billing period, duly countersigned by
appropriate authority shall be submitted by thetramtor along with the contractor’s monthly bilés t
the in-charge of the health facility.



iii) At the time of termination of the contractemd of the full contract period or anytime befdratt
the contractor shall clear away and remove from Kitehen site all installations, constructional
works, surplus materials, rubbish, temporary warkgvery kind and hand over the site in a clean
and workman-like condition to the satisfaction lné tompetent authority of the health facility. The
rate quoted by the contractor should include athstontingencies.

iv) The contractor shall make good at his own ewst to the satisfaction of competent authority of
health facility, all defects, shrinkages, settletseor other faults which may appear within 6(six)
months after termination of contract with him. lase of default, the competent authority of health
facility may hire alternative services for suctrigk and cost of contractor. The expenses, damages,
losses etc. if any, arising out of such shall bdudeed from the bills payable to the contractor or
from his performance security. So, performance isigcshall be returned to the contractor only after
lapse of six months from date of termination oftcact with him.

v) The contractor shall procure and maintain slgtdlve-safety equipment at the kitchen site. He
shall obtain necessary Fire License required feroferation of LPG ovens at his kitchen-site.

8. The Food Supplied

i) All food materials should be fresh and of thedfied size and quantity as given in the menutchar
and diet schedule.

i) All raw food materials supplied by contractdiosild be thoroughly cleaned in hot clean water
prior to cooking. All vegetables are to be washedrpo dicing. Potatoes should be fully peeled
before cooking. Although the use of spices shoeldhe bare minimum, care should also be taken to
ensure that the cooked food is palatable and edigjgstible.

iii) All condiments and cooking medium used shobddprocured in sealed and branded packets/tins/
containers and conform to Agmark Grade 1.

iv) Rice supplied should be IR 36 grade or superior

v) Pasteurized, homogenized, double toned milk iset procured in sealed pouches and supplied to
the wards in pouches for distribution to patietftspecified by the competent authority, the mak i
to be taken out from the pouches in the kitchermbvgantry and boiled prior to supply.

vi) All food supplied should conform to all the pisions of The Food Safety and Standards Act,
2006 as amended from time to time. Within one montha@hmencement of his service at the health
facility, the contractor shall apply for licenseden The Food Safety and Standards Act, 2006 with
the appropriate authority and submit a photocopthefreceipt-acknowledgment for such to the in-
charge of health facility. The Food Safety Officeay, as and whenever deemed appropriate by him,
enter and inspect the site where contractor’s isatboked, stored, or where any article of food is
manufactured, or stored for sale, and where anifeadat is manufactured or kept, and take samples
of such articles of food or adulterant for analysis

vii) The contractor shall also obtain a Food Lieefi®m the appropriate authority of the Office of
the Chief Medical Officer of Health, South 24Pargsn



viii). The contractor shall provide for sufficienumbers of covered trolleys to deliver the cooked
food to patients in wards in a hygienic mannertrsd no contamination takes place during transit
and the food served to patients is hot and pakatabl

ix) He shall maintain sufficient provisions to slyppdmission diet to newly admitted patients round
the clock. Staff should be present to accept ttenthfor and serving the said diet.

X) The contractor shall personally present himgaifmeeting relating to the procurement of raw
materials, review of his performance by the competmuthority of health facility at intervals
stipulated or whenever desired by the said authofihe competent authority of the health facility
shall have the right to examine the bills of shappiems, stock register and other books of accounts
of the contractor for this purpose.

9. Indoor patient Diet Register: The contractor shall maintain an Indoor Patientt Biegister in the
format prescribed as follows. At the end of eachhtindhe shall prepare an abstract sheet of meals
provided by him to indoor patients admitted to tiealth facility as per this Register. He shall sitbm
this abstract sheet with Diet Orders/ RequisitibpsSssued to him for supply of these meals, along
with the monthly contractor’s bill to the in-charg&health facility. Entries in the Indoor patidiet
Register shall be authenticated by the Dietitiaiste®-in-Charge of Ward/ competent authority of
health facility.

Indoor Patient Diet Register
Name of ward-
Total number of beds-

Date | Indoor | Regist | Category of | Registration Placed by.-
Patient | ration | diet.

Name. | no. Indent received by-

Countersigned by-

Comments if any-

Break | Lunch | Eve. Dinner | On
fast Tiffin Admission

10. Assignment: The contractor shall not assign, either in wholengart, its contractual duties,
responsibilities and obligations to a second p#&tperform the contract. In the event of the
contractor contravening this condition, the in-gfgapf health facility shall be entitled to place
the contract elsewhere at risk and cost of cordgraghe contractor shall be liable for any loss or
damage, which health facility may suffer in consamee of or arising out of such replacement
and such shall be recovered from the bills payablem or the performance security deposited
by him.
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11. Staff to be deployed by contractor at health fality

11.1 a) The contractor shall deploy the followingximum number of adequately trained staff
or cooking, distribution of food, disposal of wastc. for providing efficient indoor patient diet
supply services to each health facility:

health facility with 31 to 59 beds 4 staff

" 60 to 100 beds 5 staff

” 101 to 140 beds 6 staff

” 141 to 180 beds 7 staff

” 181 to 200 beds 8 staff

Each additional 40 beds 1 staff

* The number of beds in health facility shall beualgto the number of sanctioned beds or
functional beds, whichever is less. Any increas¢he number of staff deployed in the health
facility due to opening of new units, up gradatein. shall be made only with prior approval of
the CMOH, South24Parganas.

Sl. no. Name of health unit No. of beds
1 M.R Bangur Hospital 620
2 Vidyasagar S.G Hospital 256
3 Canning S.D Hospital 150
4 Diamond Harbour S.D Hospital 300

b) He shall maintain a pool of standby staff, satthe can substitute an absentee staff with a
reliever of equal status. If the indoor patient diepply service in a health facility suffers doe t
absenteeism of any required worker on any occasigujdated Damages as per GCC clause
9shall be imposed.

c) The deployed staff shall collect indents/diequigitions from the wards at scheduled times
from Dietician/ Sister-in-Charge of Ward/ appropeiauthority of health facility.

d) They shall prepare and cook the food items ashgeindents/ requisitions.

e) They shall provide clean drinking water and @abfood to patients in the wards at scheduled
times. They shall wash their hands with soap befoking food, peeling/ cutting vegetables,
serving diet to patients etc.

f) They shall clean the tables, furniture and fiet) floor and work area of the kitchen as well as
all pantry areas of the wards before serving maadsafter patients finish consuming meals.

g) They shall clean dishes in which the meals areesl with clean hot water and eco-friendly
branded dish washing powder/ soap/ liquid befor a&fter serving of meals. The dishes should
be served to patients in clean condition after &ygi transport from the kitchen/ wash area to
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the wards. In hospitals where more than 500 patiant served during a meal, dish washers
should be installed by the contractor at his owst.cbhe cost of running and maintenance of the
dishwashers shall be borne by the contractor himsel

h) The deployed staff shall collect food-waste frarards after patients finish consuming the
meals and dispose the same along with kitchen wabkey shall collect the food-waste while
they collect the used dishes from wards.

i) They shall dispose the food-wastes from ward$the kitchen-waste in black plastic garbage
bags at the place and in mode as per instructi@ompetent authority of health facility.

) The staff supplying food to the patients shooédliterate and be able to read and act upon diet
order/ requisition slips.

11.2.a) The contractor shall submit License undesnt@ct Labour (Regulation and
Abolition)Act to the in-charge of health facility the earliest or maximum within one month of
commencement of his service, if it employs minim2@npersons in its firm.

b) The contractor shall employ adult labour onlyn@oyment of child labour shall render the

contractor liable to termination of the contracdenGCC Clause 10: Termination for Default.

The contractor shall engage only such workers, whastecedents have been thoroughly
verified, including character and police verificatiand other formalities.

c) The staff deployed by the contractor must weap@r Photo ID Cards during their duty hours,
duly issued with approval of competent authorityhefalth facility. They should wear clean
uniforms during their duty hours. The colour angidge of such uniform shall be approved by
competent authority of health facility. Any staffund without uniform or ID card during duty
hours shall be deemed to be absent from duty anddiad occasion shall be treated as a lapse in
the services being provided by the contractor,ldidbr deduction of liquidated damages and
other remedies available to the health facility emthe contract. The contractor should provide
at least two pairs of approved uniforms to itsfstiployed at the health facility. The cost of
uniforms and ID cards to workers shall be bornéheycontractor.

11.3. The contractor at all times should indemitify health facility against all claims, damages
or compensation under the provisions of PaymentMafges Act, 1936; Minimum Wages
Act,1948; Employer's Liability Act, 1938; The Worlkem Compensation Act, 1923; Industrial
Disputes Act, 1947; The Equal Remuneration Act,19V&ternity Benefit Act, 1961 or any
other law relating thereof and rules made hereunflem time to time. The health
facility/Controlling Department shall not own amgsponsibility in this regard.

11.4. The contractor shall pay to the staff depdolyg it for indoor patient diet supply service in
the health facility, at least the minimum wagediased by the state government for unskilled
workers, EPF, ESI, EDLI contributions, any otheresluentittements etc. as per the relevant
statutes in vogue and revised from time to timee T™ontractor shall submit documentary
evidence of such payment to the in-charge of hdatthity with the contractor’'s monthly bill.
The expenses shall be reimbursed to him by thehtzdility after proper verification.
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11.5. The staff deployed through contractor at ikalth facility shall not claim any benefit,
compensation, absorption or regularization of tiseirvices in the establishment of the health
facility/ Administrative Department either underetiprovisions of Industrial Disputes Act,
19470r Contract Labour (Regulation and Abolitiorgt AL970 or any other law in vogue and as
revised from time to time. The contractor shalladvtan undertaking from the deployed persons
to the effect that the deployed persons are thdames of the contractor. The contractor shall
submit the said undertaking to the health facilitythe event of any litigation on the status of
the deployed staff, the health facility/ Adminisive Department shall not be a necessary party.
However, in any event, either by the deployed pessar on order of a Court of Law, if the
health facility/ Administrative Department is/ areade necessary parties in dispute to adjudicate
the matter, the contractor shall reimburse the mdipere borne by the health facility/
Administrative Department for such.

11.6. The contractor shall be fully responsibletfa conduct of his staff.

a) The staff shall not divulge or disclose any betaf operational process, technical know-how,
confidential information, security arrangement, adstrative matters, to third person(s).

b) The staff deployed should be disciplined, eathibn enforcing prohibition of alcoholic
drinks, paan, smoking, loitering without work, gdimg etc. any illegal, disruptive, immoral act
in the health facility.

c) The staff should be sensitive in dealing wittigres and persons accompanying patients and
also the public at large visiting the health fagili

d) The contractor and his staff shall take propet @asonable care and precautions to prevent
loss, destruction, waste or misuse in any areainvite scope of responsibilities in the health
facility, and shall not knowingly lend to any pemsor identity any of the effects, assets or
resources of the health facility, under its control

e) Any loss/ damage etc. to the property, persorduding to patient-parties) of the health

facility due to negligence/ any omission or commasson part of contractor or his staff,

established after an enquiry by authorized reptatiea(s) of the health facility/ any higher

authority of the Government; shall be recoveredhftbe contractor through appropriate method
without prejudice to any other rights and remediesilable to the health facility.

f) Any misconduct / misbehavior by any staff de@dyby the contractor should be promptly
dealt with by the contractor. If, competent auttyodf the health facility so desires, such staff
shall be immediately replaced by the contractoniatown risk, cost and responsibilities, with
written intimation to the competent authority absuth move.

11.7. Appropriate measures for the health and ysafethe contractor’s staff deployed at the
health facility should be undertaken by the cortmacegularly. A report regarding the same
shall be submitted by the contractor to the in-ghasf health facility every six months. All food
handlers should be declared free from
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i Carrier status of Salmonella
ii. Tuberculosis

iii. Carrier status of ova, parasites and cyststaols etc.

11.8. Appropriate kitchen, catering and behavidraining to the deployed staff shall be
provided by the contractor.

11.9. The attendance sheet in respect of the staffioyed at health facility, shall be
authenticated daily by a designated staff of camdraand countersigned by an appropriate
authority of health facility. The attendance shefedll be submitted by contractor along with the
monthly bill payable to him by health facility. Th@ontractor shall compulsorily report in
writing to competent authority of health facilith@ut absence from duty of any of its deployed
staff due to sickness.

SECTION IV: SPECIFICATIONS OF DIET

1. In addition to the specifications of diets ltstas follows, the contractor shall provide any
special diet(s) as and when directed and also tindpDietitian/ appropriate authority of the
health facility in preparation of the Diet Menu.

2. Diet Scales (Prescribed)

All weights are of raw uncooked materials.

The daily diet menu will be prepared by the competathority of health facility and handed
over to the diet Contractor for compliance. The ants as prescribed in the diet scale are to be
used as raw materials for preparation of the cookedls as per menu. The health facility will be
at liberty to make alterations in the diet menu levradhering to the raw materials in the
prescribed diet scale.

Standard (Equivalent brands are indicative of qualty

el of raw materials to be used)

Rice IR 36 or superior grade,

Lentil Dal Medium grade

Moong dal Medium grade Medium grade

Fish (Ruhi/ Katla) 1Kg .—2 Kg dressed size, without head, fins, gilsl
entrails

Chicken (Net) 1-2 kg dressed size with breast and leg

Egg (Poultry) Poultry egg, weight not less than 60 gms

60 Wheat Flour Conforming to Agmark grade

Mustard Oil Branded, free from Argemone oil,

Potato Potato

Sugar to be supplied in pouch| Faqg Equivalent to Balarampur Chini

Vegetables Fresh, seasonal

Equivalent to White Sliced sandwich Bread, Machine

Sliced Loaf Bread made bread sliced by automatic machine and machine
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packed in waxed paper or plastic wrapper to corafylet
enclose the bread,

Green Singapori, just ripe, Weight not less thandriins
Small sized, weight not less than 40 grams made mvilk
products.

Equivalent to renowned Diary's cow milk

Equivalent to Branded e Toned milk
Equivalent to Branded good qualiyized salt

Banana

Sandesh

Paneer (Cow's milk)
Milk (Cow's milk) in pouch
Salt (iodized)

Cooking fuel LPG in commercial
Curd To be supplied in pouches equivalent to brdmdisti doi
C , Standard (Equivalent brands are indicative of dqyali
ommodity .
raw materials to be used)
Biscuit Cream cracker

All packed food to be supplied within the best befdates and nutrition at Information

A] Full Rice Diet (Diet scale)

. Minimum Diet Portions to be supplied

. Salt free diet shall be the same without added salt

. Soft rice diet will be same with boiled soft ricedaboiled vegetables in place of cooked rice
and mixed vegetable curry, respectively.

. For vegetarians substitution to be done for eggfeakfast with sandesh, fish for lunch by
200 gms curd in packet and egg for dinner witlg20(dry weight) Soya chunks in 100 ml
gravy.

. Fish for lunch may be substituted with 100 gms céweken (serving quantity 75 gms) in
100 ml gravy twice a week

Breakfast Lunch Dinner

Raw weight Serving quantity Raw weight Serving quantity | Raw weight Serving quantity

Milk 250 ml | Boiled Milk 250 ml | Rice-150 Cooked rice 450 | Atta or Rice | 4 chapaties or

in pouch gms gms 100 gms Cooked rice 300

gms

Egg-1 Boiled egg 50 gm Dal-20gms Cooked dal 100 | Dal 20gms | Cooked dal 100

gms gms

Banana-1 Peeled ripe | Potato-70 Potato — 70

Singapuri banana- | gms gms
100 gms Mixed vegetables Mixed vegetables

Bread-50 Sliced white | Mixed curry —225gms | Mixed curry — 225 gms

gms sandwich bread 50 | vegetables vegetables
gms 100 gms 100 gms

Sugar in | Sugar in packet 10 | Fish - 75 | Fried Fish 50 gms | Egg-1 Fried egg 50 gms

packet 10 | gms gms in 100 ml gravy in 100 ml gravy

gms
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B] Admission Diet (Diet Scale)
Minimum diet portion to be supplied

Raw weight Serving quantity

Milk 250 ml in pouch Boiled Milk 250 ml

Egg-1 Boiled egg-50 gms

Banana-1 Peeled ripe Singapuri Banana 100gm

Bread 50gms Sliced white sandwich Bread 50 gms

Sugar in packet 10 gms Sugar in packet 10 gms

C) Paediatric Full Rice Diet (For patients up to 8years of age) (Diet scale)
Minimum Diet Portions to be supplied

Breakfast Lunch Dinner
Raw weight Serving quantity Raw weight Serving quantity | Raw weight Serving quantity
Milk 125 ml | Boiled Milk 125 ml | Rice-150 Cooked rice 450 | Atta or Rice | 4 chapaties or
in pouch gms gms 100 gms Cooked rice 300
gms
Egg-1 Boiled egg 50 gm Dal-15gms | Cooked dal 50 | Dal 15gms | Cooked dal 50 gms
gms
Potato 35 | Mixed vegetable | Potato 25 | Mixed vegetable
gms curry 110 gms gms curry 110 gms
Bread-25 Sliced white | Mixed Mixed
gms sandwich bread 25 | vegetables vegetables
gms 50 gms 50 gms

Sugar in | Sugar in packet 5| Fish - 40 | Fried Fish 25 gms | Egg-1 Fried egg 50 gms
packet 5 |gms gms in 50 ml gravy in 50 ml gravy
gms
D] Diabetic Diet (Diet Scale)
. Minimum Diet Portions to be supplied
. Salt free diet shall be the same without added salt
. Soft rice diet will be same with boiled soft ricedsboiled vegetables in place of cooked rice

and mixed vegetable curry respectively.
. For vegetarians substitute egg for breakfast witheam cracker biscuits, fish for lunch by

200 gms curd in packet and egg for dinner witlg2® (dry weight) Soya chunks in 100ml

gravy
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Breakfast Lunch Dinner
Raw weight Serving quantity Raw weight Serving quantity | Raw weight Serving quantity
Milk 250 ml | Boiled Milk 250 ml | Rice-100 Cooked rice 300 | Atta 100 | 4 chapaties
in pouch gms gms gms
Egg-1 Boiled egg 50 gm Dal-20gms Cooked dal 100 | Dal 30gms | Cooked dal 100
gms gms
C ber - | Peeled 90 Bitt Bitt
1ggun;lser eeled raw L gms :033_75 Boiled bitter :05(;_75 Boiled bitter groud
& & groud 100 gms & 100 gms
gms gms
Bread-50 Sliced white | Mixed Mixed vegetables | Mixed Mixed vegetables
gms sandwich bread 50 | vegetables 175 gms vegetables | 175 gms
gms 100 gms 100 gms
Fish - 75 | Fried Fish 50 gms | Egg-1 Fried egg 50 gms
gms in 100 ml gravy in 100 ml gravy
E] Uraemic Diet (Diet Scale)
. Minimum Diet Portions to be supplied
. Salt free diet shall be the same without added salt
Breakfast Lunch Dinner
Raw weight | Serving quantity Raw weight | Serving quantity | Raw weight | Serving quantity
Milk 250 ml | Boiled Milk 250 ml | Rice-150 Cooked rice 450 | Atta or Rice | 4 chapaties or
in pouch gms gms 100 gms Cooked rice 300
gms
Egg-1 Boiled egg 50 gm Dal-10gms Cooked dal 50 | Dal 10gms | Cooked dal 50 gms
gms
Banana-1 Peeled ripe | Potato-70 Potato — 70
Singapuri banana- | gms gms
100 gms Mixed vegetables Mixed vegetables
Bread-50 Sliced white | Mixed curry—225gms | Mixed curry — 225 gms
gms sandwich bread 50 | vegetables vegetables
gms 100 gms 100 gms
Sugar in | Sugar in packet 10 | Fish - 75 | Fried Fish 50 gms | Egg-1 Fried egg 50 gms
packet 10 | gms gms in 100 ml gravy in 100 ml gravy
gms
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F] Full fluid Diet (diet scale)

Breakfast Lunch Dinner

Raw weight | Serving quantity Raw weight | Serving quantity | Raw weight | Serving quantity
Milk 500 ml | Boiled Milk 500 ml | Curd-200 Curd-200 gms Milk 500 ml | Boiled milk 500 ml
in pouch gms in pouch in pouch
Sugar in | Sugar in packet 20 | Dal-20gms Cooked dal 100 | Sugar in | Sugar in packet 20
packet 20 | gms gms packet 20 | gms
gms gms

Mixed Mixed vegetable-

vegetables 500 gms

200 gms

Suggested Vegetables for serving:-

* Vegetables/legumes that can be served round the Retato, sweet pumpkin, bitter gourd, brinjal,

Soya bean chunks, Bengal gram, dal bori.

* Vegetables that can be served during April to Septe: Ladies fingers, ridge gourd, wax gourd,
pointed gourd, gourd, raw papaya, barbate

» Vegetables that can be served during October taiMaabbage, cauliflower, tomatoes, radish,

beans, spi

» Other vegetables can be included depending onviéahility and freshness. A judicious mix is
recommended to add variety to the diet. Care shbeldaken to prevent repetition of the same
vegetable curry as this will entail penal deducfiam the diet bill.

nach, carrot
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Section-V: CONSIGNEE

LIST

<4 —
< o
-
& = Contact Person
» & 5
e w O
S, Name'ofthe ] 5 ®
consignee 5 = Address
No. e 3 o >
health facility o c o
2 ==
: 1
= o Name Designation Contact no. e-mail ID
g3
241, DPS
M.R Bangur Road, Smt. Sebanti Asstt. Super districthospitalspg
1 620 19 Toll 9830452819
Hospital Kzllzlagtini’ Mukherjee (NM) @gmail.com
700033
Vidyasagar Behala, Dr. Uttam Superintendent sghvidyasagar@gm
. sghvidyasagar@gm
2 SGHV € 256 | 10 Kolkata— | °. * 7 (Acptm ) 9038340500 | 3%
700034 ) & af.com
Canning, . .
. Dr. Indranil . Super.canningsdh
3 Canning SDH | 150 | 7 IS;;Jth 24 Sarkar Superintendent | 9434188235 mail.com
Diamond Diamond
4 H.arb.our 300 | 11 Harbour, Dr. An.war Superintendent | 9434756065 d|amon<.jharboursd
District South 24 Hossain h@gmail.com
Hospital Pgs
SI. No. | Name of Contact person (s) Designation Contact No. e-mail ID
1 Dr. Swapan Kumar Das Dy. CMOH - 9474507330 | dycmoh124spg@gmail.com
2 Sri Siddhartha Basu Accounts Officer | 9433519928
3 Sri Biman Kumar Roy u.D.C 9477434915

Consignee as Executor of contract

3.1 When the Purchaser for this e-tender is a iDisBMOH, he will declare the result of evaluation
of bids for this e-tender and issue notificatiorgspward(s) of contract to successful bidder(s)e T
consequent contract(s) with the successful bidyger(all be signed and executed henceforth by the
in-charges of consignee health facilities.
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SECTION VI: GENERAL CONDITIONS OF CONTRACT

1 Commencement of Service

1.1 The contractor shall commence providing his serwigthin 15 (fifteen) days from date of
notification of award of contract for this e-tenderthe date of handing over of the indoor patient
diet kitchen site at the premises of the healtHifa¢o him, whichever is earlier. Time is the esse

of the contract and should be strictly adheredytthle contractor.

2. Eligible Goods and/ or Services

2.1 All goods and/ or services to be supplied utidercontract shall have their origin in India aya
other country with which India has not banned treglations. The term “origin” used in this clause
means the place where the goods are grown, produtgedd or manufactured or from where the
services are arranged and supplied.

3. Eligible and Qualified Bidders

3.1 The bidder should have supplied cooked dieh&mpital patients at least for 3 (three) yearsrpri
to the date of tender invitation, meeting majorcHii@ation parameters, which has/ is functioning
satisfactorily, preferably, in a government or aygie Medical College and Hospital/ hospital of
similar bed strength in India.

PROFORMA FOR PERFORMANCE STATEMENT

(For the period of laghree years)
(Submit with documentary evidence**)

Tender No.
Date of opening

Name and address of the Bidder

Order placed | Order no. & | Description & | Value of order | Period of | Remarks on
by (Full | date quantity (e.g. | (Rs) contract satisfactory
address of cooked diet in performance
purchaser) ‘n’ bedded) (attach
documentary
evidence)

Signature and seal of the Bidder

** The documentary evidence will be a certificate lll paid or TDS certificate issued by the
purchaser/ end user with cross-reference of order amd date, preferably with a notarized
certification authenticating the correctness ofitfiermation furnished.
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3.3 The bidder should preferably have the regigteféce or a branch office in the city/ district o
the health facility (Geographical).

4. Earnest Money Deposit (EMD)

4.1 The amount of Earnest Money to be submittetl sba

. Amount of
Sl. no. Name of health unit EMD (Rs)
1 M.R Bangur Hospital 15000=00
2 Vidyasagar S.G Hospital 8000=00
3 Canning S.D Hospital 5000=00
4 Diamond Harbour S.D Hospital 9000=00

(The amount of EMD shall be approximately equa?b (two percent) of the estimated bill value or
paid bill value (for meals plus emoluments of caotor's staff) by the health facility in the curren
month or the previous month, rounded off to therestamultiple of Rs.100/-.)

4.2 The earnest money shall be submitted in the foir a demand draft, drawn on any scheduled
nationalized bank in India, in favour &Chief Medical Officer of Health, South 24 Parganas
payable at Kolkata.

4.3 The Bidder shall seal the EMD envelope seplgtregaitably super scribe on the cover, write the
address of the purchaser i'Bhe Chief Medical Officer of Health, South 24 Par@nas, 241, DPS
Road, Tollygunj, Kolkata-700033’ and the tender reference number on that and $eéadhe said
address through speed post or registered postureccervice within date & time prescribed in
Section |, Clause 2. Date and Time Schedule of redée However, the authority will not be
responsible for any type of postal/courier delay

4.4 The scanned copy of the EMD shall be uploaddihe under Statutory Cover of Technical
Proposal.

4.5 The earnest money may be retained for a pepdo 45 (forty-five) days beyond the bid validity
period of the e-tender. As bid validity period biste-tender as per Clause 6 of GIB is 120 days, th
EMD may be retained for 165 days from Technical &éning date.

4.6 Unsuccessful bidders’ earnest money will berretd to them without any interest, after expiry of
the tender validity period, or after conclusion thie resultant contract, whichever is earlier.
Successful bidder's earnest money shall be retuniiut any interest, after receipt of performance
security from that bidder.

4.7 Earnest Money is required to protect the pusehagainst the risk of the Bidder’s conduct, which
would warrant the forfeiture of the EMD. Earnestrmap of a bidder will be forfeited, if the bidder

withdraws or amends its bid or impairs or derogétes the bid in any respect within the period of
validity of its bid or if it comes to notice thahe information/documents furnished in its bid are
incorrect, false, misleading or forged without pdige to other rights of the purchaser. The
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successful bidder’'s earnest money will be forfeitéthout prejudice to other rights of Purchasat if
fails to furnish the required performance secusiithin the specified period.

5. Performance Security

5.1 Within 15 (fifteen) days from the date of issufenotification of award by the purchaser, the
contractor shall furnish performance security te tealth facility for an amount equal to 2 (two)
month’s estimated gross bill value for supply df fice diet at full bed-occupancy of health faiyi)i
plus, minimum statutory emoluments payable to maxmnstaff deployable there during this period
as per applicable rates on date of commencemenbrifact. The performance security shall be
retained up to 6 (six) months after the date of gletion of all contractual obligations by the
contractor.

5.2 The performance security shall be depositebhdiian Rupees to the state government through
TR Challan under budgetary head of account 8443dBEarnest Money-01-07-Deposits.

5.3 In the event of any failure /default of the trantor with or without any quantifiable loss tath
health facility/ purchaser/ government, the amoahtthe performance security is liable to be
forfeited by the health facility/ purchaser/ Adnsitnative Department.

5.4 In the event of any amendment issued to theadnthe contractor shall, within 21 (twenty one)
days of issue of the amendment, furnish the coomdipg amendment to the performance security
(as necessary), rendering the same valid in glees in terms of the contract, as amended.

5.5 Subject to GCC sub — clauses 5.1 and 5.3 alloednealth facility will release the performance
security without any interest to the contractor ammpletion of the contractor’s all contractual
obligations.

6 Tender Prices

6.1 The bidder shall quote an ‘Administrative Chegarfpr providing goods and /or services, as
applicable in the e-tender. The Administrative Geashall be quoted assingle percentage raten
the “Total Cost of Raw Materials” as noted in Columof Table of sub-clause 6.2 below for supply
of the different categories of diets per healthlifggc Service Tax as applicable from time to tiroe
this Administrative Charge shall be paid extra. &ttwitional charges, taxes etc. will be paid. The
bidder may quote up to a maximum of 7.5% (sevenaanalf percent) as Administrative Charge.
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6.2 Table: Rate of Cooked Diet, Category-wise for Finatial Year 2014-15
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3 | £
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10% | ©
Admission Diet 0.00 0.00 0.00 | 0.00 | 13.80| 13.80| 1.38 | 15.18 1.14 16.32
Diabetic Diet 13.17 19.24 0.00 [ 11.89 | 0.00 | 4430 | 4.43 | 48.73 3.65 52.38
Full fluid Diet 13.16 14.95 0.00 | 13.16 | 0.00 | 41.27 | 4.13 | 45.40 3.40 48.80
Full Rice Diet 14.53 20.61 0.00 | 11.67 | 0.00 | 46.81 | 4.68 | 51.49 3.86 55.35
Paediatric full rice diet 7.59 10.14 0.00 | 10.49 | 0.00 | 28.22 | 2.82 | 31.04 2.33 33.37
Soft rice Diet 13.82 19.00 0.00 | 10.91 | 0.00 | 43.73 | 4.37 | 48.10 3.61 51.71
Uremic Diet 12.15 15.39 0.00 | 1031 | 0.00 | 38.39 | 3.84 | 42.23 3.17 45.40
E'a‘iitent‘;or psychiatric | 45 35 | 2267 | 9.73 | 1255 | 0.00 | 60.30 | 6.03 | 6633 | 497 | 71.30

6.3 So, the price quoted by the bidder shall inelatl charges for providing all raw materials like
grocery, spices, cereals, pulses, fresh vegetalets, egg, milk, utensils, cooking burners range
LPG cooking fuel, microwave oven, water cooler éitchen appliances and equipment and their
maintenance, tools and tackles, working tablesyfes and fittings, trolleys, garbage/kitchen waste
disposal bags and bins etc. required for preparadind distribution of the food items to indoor
patients admitted in beds in each ward of healthitia

6.4 The price quoted shall be inclusive of all gearfor providing 2 (two) sets of uniforms per year
I-Cards to all contractor’'s staff deployed at heddicility; boots, hand gloves, safety goggles, ksas
etc. to those required. The quality and colour cofdeuch items of attire shall be as per appro¥al o
competent authority of health facility.

6.5 The Bidder shall bear all charges like packingd forwarding, transportation, insurance, storage,
loading/ unloading; expenses of his service perslhmmcluding their health and safety measures; all
other expenses necessary in providing the sergicéactory/ ex-warehouse/ ex-registered or branch
office to the health facility.
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6.6 The bidder shall pay to the staff deployedtlst ithe health facility at least the minimum wages
as fixed by the state government for unskilled wosk dues, entitlements etc. as per the relevant
statutes in vogue and revised from time to time.sHall be reimbursed by the health facility the
statutory minimum wages for unskilled workers atizeo minimum statutory emoluments paid by it
to its staff deployed at the health facility, agised from time to time, on submission of documanta
evidence for such with his monthly contractor’d.bil

6.7 The rate quoted by the bidder shall remairdvia full period of contract i.e. for lyear + lare
+ 1 year = full 3 years of contract period, as veee on yearly basis of satisfactory performance,
plus extension period, if any.

6.8 The bidder should quote rates online in theé &ilQuantity (BOQ) in the space marked for
quoting rates against each health facility in tH@@ Downloaded copies of the BOQs are to be
uploaded, virus scanned and digitally signed bybilder.

6.9 The rate quoted by the bidder should not bhdrithan the rates at which it may be running such
services at other Government Institutes/ Ministrizspartments/ PSUs etc.

7. Terms and Mode of Payment

7.1 Payment shall be made in Indian Rupees subjeotcoveries, if any, by way of liquidated
damages or any other charges as per terms andioasdif contract.

7.2 The contractor shall submit bills for paymenédo him at the end of each month induplicate to
the in-charge of health facility as per proformésiection XI.

7.3 Along with the above bill the contractor shedirtify and submit the following documents in
duplicate, too:

i. An abstract sheet of meals supplied by him toor patients during the month alongwith the Diet
Order/ Requisition Slips issued to him for supplyttese meals by the Dietician/ Sister-in-charge of
Ward/ appropriate authority. The abstract sheeulshbe prepared by him in format of the Indoor
Patient Diet Register, as mentioned in SectionQlguse 10 of this e-tender document. The abstract
sheet shall be checked and verified by the Dieaticiister-in-Charge of ward/ appropriate authority
of the health facility. After verification, such thorities shall sign/ countersign on the abstraees
and on the bill submitted by the contractor withtifieate that the meals enlisted have duly been
served and the indoor patient diet supply servidg tendered satisfactorily by the contractor foe t
period claimed in the bill.

ii. The attendance sheet of the indoor patient digiply staff deployed by the contractor, duly
authenticated daily by his designated staff anchmsigned by appropriate authority of the health
facility. No payment shall be made for absenteeleyges.

iii. The bank statement showing the date on whish previous month’s emoluments to the
contractor’s staff deployed at the health faciliigve been paid through ECS. The contractor shall
provide the mandate form for ECS payment to itdaleggl staff. The ESI Contribution relating to
these workers (copies of ESI Cards of workers, anfpgSI| deposit challan shall be enclosed). EPF
Contribution relating to these workers (copies &fFEnumbers of workers, copy of EPF deposit
challan shall be enclosed). The same for EDLI Gobation and Administrative Charges paid by
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contractor for the staff. These expenses shallebahbursed to the contractor by the health facility
after proper verification.

vi. Self-declaration, “We are complying with albsitory Labour laws in vogue and as amended up-
to-date, including the Minimum Wages Act”.

vii. Service Tax deposit challan for tax claimedneceding month’s contractor’s bill.

viii. Details of any other benefits, facilities etavailed by him during the billing period from the
health facility, appropriate consumption charges vidnich shall be deducted from his monthly
contractor’s bill.

ix. A photocopy of the observations recorded inKlitehen Inspection Register per billing period as
detailed in Section Ill, Clause 8 of this e-tendecument.

x. Medical fitness certificates of contractor’s iggd staff every six- months

7.4 The contractor shall be absolutely and exchlgivesponsible for the payment of salary for the
staff deployed at health facility on or before heof each succeeding month to protect the interest
of these staff and to ensure smooth running ofongatient diet supply service in the health fagili
irrespective of whether or not he may be able tserghe bills or receive payments from health
facility by that time.

7.5 Payment shall be released to the contracter déduction of Income Tax deductible at source
and other statutory deductions.

7.6 Additional compliances to be verified before paymenof monthly contractor’s bill for the
first time by health facility :

i. Performance Security as per GCC Clause 5 has sidamitted

il. Contract form as per Section X has been sigiretiexchanged by both the parties

iii. Contractor's deployed staffs’ are wearing wnihs and ID Cards, as approved by in-charge of
health facility

iv. Medical fitness certificates of contractor'spiteyed staff submitted

v. Written job-responsibilities of each deployedafsof contractor

vi. List of equipment handed over to contractotleglth facility and their current working condition
vii. Cooking is through LPG exclusively

viii. Contractor has applied for License under Huod Safety and Standards Act, 2006 before the
competent authority

ix. Contract Labour License of contractor submitted

8. Variation, Delay in the Contractor’s Performance
8.1 The Contractor shall deliver the goods andaperfthe services under the contract as per quality,

quantity, time schedules, deployable staff, oteems and conditions specified by the Purchaser in
the relevant clauses of the contract.
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8.2 Subject to the provision under GCC clause &, umexcused variation in quality, quantity, delay
etc by the Contractor in maintaining its contrattolaligations towards delivery of goods and/ or
performance of services shall render the Contrdietole to any or all of the following sanctions:

() Imposition of liquidated damages,
(if) Forfeiture of its performance security
(iif) Termination of the contract for default.

8.3 If at any time during the currency of the cantr the Contractor encounters conditions hindering
timely delivery of the goods and/ or performanceseivices, the Contractor shall promptly inform
the Purchaser in writing about the same and i\likluration and make a request to the Purchaser
for extension of the delivery schedule accordin@lg.receiving the Contractor's communication, the
Purchaser shall examine the situation as soon ssilp® and at its discretion, may agree to extend
the delivery schedule, with or without liquidateghtages for completion of Contractor’s contractual
obligations by issuing an amendment to the contract

9. Liquidated damages

9.1 Subject to GCC Clause 12, if the contractdsfi@ provide indoor patient diet supply service as
per quality, quantity, hygiene conditions, time ethles, deployable staff and other terms and
conditions incorporated in the contract and to ghgsfaction of the competent authority of health
facility, the latter shall, without prejudice tohetr rights and remedies available to i t under the
contract deduct a sum equivalent to 1% (one percémte Total value of diet supplied as per Row 1
of Part B: Dietary Bill of Contractor's Monthly Bils per proforma of Section XI; as liquidated
damages per occasion of default from the contractoonthly bill. If the deductions exceed 6 %(six
percent) of the total value of diet supplied in a@ayendar month, the health facility may consider
termination of the contract and hiring of altermatservice at risk and cost of the contractor &k la
down in GCC Clause 10: Termination for Default.

10. Termination for default

10.1 The Purchaser, without prejudice to any otleatractual rights and remedies available to & (th
Purchaser), may, by written notice of default denthe Contractor, terminate the contract in whole
or in part, if the Contractor fails to deliver aowyall of the goods and/ or perform the servica¥ an
fails to perform any other contractual obligatigaé specified in the contract, or within any
extension thereof granted by the Purchaser pursadaCC sub-clause 8.3.

10.2 In the event the Purchaser terminates theaininh whole or in part, pursuant to GCC sub-
clause 10.1 above, the Purchaser may procure goutier services similar to those cancelled, with
such terms and conditions and in such mannerdeeins fit and the Contractor shall be liable to the
Purchaser for the extra expenditure, if any, iredirby the Purchaser for arranging such
procurement.

10.3 Unless otherwise instructed by the Purchaber,Contractor shall continue to perform the
contract to the extent not terminated.
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11. Termination for insolvency

11.1 If the Contractor becomes bankrupt or othenimsolvent, the purchaser reserves the right to
terminate the contract at any time, by serving temit notice to the Contractor without any
compensation, whatsoever, to the Contractor, subjefurther condition that such termination will
not prejudice or affect the rights and remediescihiave accrued and / or will accrue thereafter to
the Purchaser.

12. Force Majeure

12.1 Notwithstanding the provisions contained inGs€lauses 8, 9 and 10, the Contractor shall not
be liable for imposition of any such sanction sngdhe delay and/or failure of the Contractor in
fulfilling its obligations under the contract isetihesult of an event of Force Majeure.

12.2 For purposes of this clause, Force Majeurensiaa event beyond the control of the Contractor
and not involving the Contractor’s fault or neghge and which is not foreseeable and not brought
about at the instance of the party claiming tofiiected by such event. Such events may include, but
are not restricted to, acts of the Purchaser eithéis sovereign or contractual capacity, wars or
revolutions, hostility, acts of public enemy, cimbmmotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes excgdby its employees, lockouts excluding by its

management, and freight embargoes.

12.3 If a Force Majeure situation arises, the Gatitr shall promptly notify the Purchaser in wigtin

of such conditions and the cause thereof withiseXén) days of occurrence of such event. Unless
otherwise directed by the Purchaser in writing, tBentractor shall continue to perform its
obligations under the contract as far as reasonaialgtical, and shall seek all reasonable altereati
means for performance not prevented by the Forgewmaevent.

12.4 If the performance in whole or in part or ashfigation under this contract is prevented or
delayed by any reason of Force Majeure for a pesiarkeding thirty days, either party may at its
option terminate the contract without any financegercussion on either side.

12.5 In case due to a Force Majeure event the Bsechis unable to fulfill its contractual
commitment and responsibility, the Purchaser woliifiy the Contractor accordingly and subsequent
actions taken on similar lines described in abal®dauses.

13. Termination for convenience

13.1 The Purchaser reserves the right to termirtage contract, in whole or in part for
its(Purchaser’s) convenience, by serving writteticeoon the Contractor at any time during the
currency of the contract. The notice shall spetiifyt the termination is for the convenience of the
Purchaser. The notice shall also indicate intex, die extent to which the Contractor’s performance
under the contract is terminated, and the date &fféct from which such termination will become
effective.

13.2 The goods and/ or services which are compledeready in terms of the contract and delivered

and performed within 45 (forty five) days after t@entractor’s receipt of the notice of termination
shall be accepted by the Purchaser following tmraot terms, conditions and prices.
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14. Modification of Contract

14.1 If necessary, the purchaser may, with duecsppiof the Administrative Department, issue a
written order to the Contractor at any time durtihg currency of the contract, to amend the contract
by making alterations and modifications within tieneral scope of contract in any one or more of
the following:

a) Requirements and Specifications of the goodda@mskervices.
b) Any other area(s) of the contract, as felt neagsby the purchaser depending on the meritseof th
case.

14.2 In the event of any such modification/ alteratcausing increase or decrease in the cost of
goods and/ or services to be supplied and provided the time required by the Contractor to
perform any obligation under the contract, an edpé adjustment shall be made in the contract price
and/ or contract delivery schedule, as the caselmagnd the contract amended accordingly. If the
Contractor does not agree to the adjustment madbebfPurchaser, the Contractor shall convey its
views to the Purchaser withinl5 (fifteen) days frtime date of the Contractor’'s receipt of the
Purchaser’s amendment/ modification of the contract

15. Notices

15.1 Notice, if any, relating to the contract giianone party to the other, shall be sent in wgitin
The procedure will provide the sender of the notibe proof of receipt of the notice by the receive
The addresses of the parties for exchanging suttbesowill be the addresses as incorporated in the
contract.

15.2 The effective date of a notice shall be eitther date when delivered to the recipient or the
effective date specifically mentioned in the natieichever is later.

16. Resolution of disputes

16.1 If dispute or difference of any kind shallsaribetween the Purchaser and the Contractor in
connection with or relating to the contract, thetipa shall make every effort to resolve the same
amicably by mutual consultations.

16.2 If the parties fail to resolve their dispute difference by such mutual consultation within
twenty-one days of its occurrence, then, eithefPtheehaser or the Contractor may give notice to the
other party of its intention to commence arbitmatias hereinafter provided the applicable arbdrati
procedure will be as per the Arbitration and Caatibn Act, 1996 of India. In the case of a dispute
or difference arising between the Purchaser andr&dor relating to any matter arising out of or
connected with the contract, such dispute or diffiee shall be referred to the sole arbitrationrof a
officer in the Department of Health and Family Véedf, Government of West Bengal, appointed to
be the arbitrator by the Principal Secretary td te@partment. The award of the arbitrator shall be
final and binding on the parties to the contract.

16.3 The venue of arbitration shall be the disfrioin where the contract has been issued or Kalkata
as deemed appropriate by the arbitrator.
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17. Applicable Law and Legal Suits

17.1 The contract shall be governed by and intezgdran accordance with the laws of India for the
time being in force.

17.2 All disputes would be decided at the Kolkatasgiction.
18. General/ Miscellaneous Clauses

18.1 Nothing contained in this Contract shall baestnucted as establishing or creating between the
parties, i.e. the Contractor on the one side ardRrchaser on the other side, a relationship of
master and servant or principal and agent.

18.2 Any failure on the part of any Party to exsecright or power under this Contract shall not
operate as waiver thereof.

18.3 The Contractor shall notify the Purchaser oy anaterial change that would impact on
performance of its obligations under this Contract.

18.4 Each member/constituent of the Contractoctase of consortium shall lpgntly and severally
liable to and responsible for all obligations towards tRerchaser for performance of
contract/services including that of its Associgdesd’ Contractors under the Contract.

18.5 The Contractor shall, at all times, indemrafid keep indemnified the Purchaser against any
claims in respect of any damages or compensatigabbain consequences of any accident or injury
sustained or suffered by its employees or agenby @ny other third party resulting from or by any
action, omission or operation conducted by or dmbfeof the Contractor/its associate/affiliate etc.

18.6 All claims regarding indemnity shall surviveettermination or expiry of the contract.
19. Governing language

19.1 The contract shall be written in English lamgel All correspondence and other documents
pertaining to the contract, which the parties exgea shall also be written accordingly in that
language.

20. Use of contract documents and information

20.1 The Contractor shall not, without the purchasarior written consent, disclose the contract or
any provision thereof including any specificatioinawing, sample or any information furnished by
or on behalf of the purchaser in connection thettewio any person other than the person(s)
employed by the Contractor in the performance & @ontract emanating from this e-tender
document. Further, any such disclosure to any sumployed person shall be made in confidence
and only so far as necessary for the purpose @brmeance of this contract.

20.2 Further, the Contractor shall not, without pliechaser’s prior written consent, make use of any

document or information mentioned in GCC sub-cla2@d. above except for the sole purpose of
performing this contract.
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20.3 Except the contract issued to the Contraemh and every other document mentioned in GCC
sub-clause 20.1 above shall remain the propertgeopurchaser and, if advised by the purchaser, all
copies of all such documents shall be returnedéopurchaser on completion of the Contractor’s
performance and obligations under this contract.

SECTION VII: GENERAL INSTRUCTIONS TO BIDDERS
(GIB) [For bidding in this e-tender]
1. Introduction

1.1 Before formulating the bid and submitting tlaene to the purchaser, the bidder should read and
examine all the terms, conditions, instructionsathlist etc. contained in the e - tender document.
Failure to provide and/or comply with the requiratbrmation, instructions etc. incorporated in this
document may result in rejection of its bid.

1.2 Expenditure to be incurred for the proposedipage will be met from the funds available with
the purchaser/ consignee. The procurement wilhiterms of procurement rules of the Government
of West Bengal.

2 Corrupt or Fraudulent Practices

2 .1 Itis required by all concerned, namely the&ignee/Bidders/Contractors/others to observe the
highest standard of ethics during the procuremadtexecution of such contracts. In pursuance of
this policy, the Purchaser:

(a) Defines, for the purposes of this provisiom, thrms set forth below as follows:

(i) “corrupt practice” means the offering, givinggceiving or soliciting of anything of value to
influence the action of a public official in thegourement process or in contract execution; and

(i) “fraudulent practice” means a misrepresentata facts in order to influence a procurement
process or the execution of a contract to the metnt of the Purchaser, and includes collusive
practice among Bidders (prior to or after Bid suksion) designed to establish Bid prices at aréfici
non-competitive levels and to deprive the Purchak#re benefits of free and open competition;

(b) will reject a proposal for award if it determagthat the Bidder recommended for award has
engaged in corrupt or fraudulent practices in campgdor the contract in question;

(c) will declare a firm ineligible, either indefiely or for a stated period of time, to be awarded
contract by the purchaser if it at any time detesanithat the firm has engaged in corrupt or
fraudulent practices in competing for, or in ex@aythe contract.

3. Bidding, Contracting and Billing Expenses

3.1 The bidder shall bear all costs and expendihmerred and/or to be incurred by it in connection

with its bid including preparation, mailing, onlingploading and submission of its bid and for

subsequent processing the same. The purchasemwilh, case be responsible or liable for any such
cost, expenditure etc. regardless of the conductitmome of the tendering process.
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3.2. The bidder shall bear all costs, including ¢bet of stationery and printing, for signing oéth
contract and submission of bills for payment.

4. Clarification on e-Tender Document

4.1 A bidder requiring any clarification or elucigen on any issue of the e-tender document may
take up the same with the purchaser in the preraeting.

4.2. The bidder may also take up the same in wrifithe purchaser will respond in writing to such
request provided the same is received by the psechaot later than eight days prior to the
prescribed date of submission of bid.

5. Alternative Bids
5.1 Alternative Bids are not permitted.
6. Bid Validity

6.1 The bids shall remain valid for acceptanceageriod of 120 days (One hundred and twenty
days) after the date of technical bid opening pileed in the e -tender document. Any bid valid dor
shorter period shall be treated as unresponsiveaected.

6.2 In exceptional cases, the bidders may be réepiéy the purchaser to extend the validity ofrthei
bids up to a specified period. Such request(s)ragponses thereto shall be conveyed in writing. The
bidders, who agree to extend the bid validity, sweextend the same without any change or
modification of their original bid and they are @l extend the validity period of the EMD
accordingly. A bidder, however, may not agree tieed its bid validity without forfeiting its EMD.

6.3 In case the day up to which the bids are toamremalid falls on/ is subsequently declared a
holiday or closed day for the purchaser, the biliditg shall automatically be extended up to the
next working day.

7 Preparation of Bid Documents

7.1 The bid documents shall either be typed ontenitn indelible ink and the same shall be signed/
digitally signed by the bidder or by a person wias bheen duly authorized to bind the bidder to the
contract. The letter of authorization shall be byriten power of attorney, which shall also be
furnished along with the bid.

7.2 The bid documents shall not contain any erasum@verwriting, except as necessary to correct
any error made by the bidder and, if there is argh<correction; the same shall be initialed by the
person(s) signing the bid.

7.3 It is the responsibility of bidder to go thrduthe e-tender document to ensure furnishing all

required documents. Wherever necessary and aplgljdhie bidder shall enclose certified copy as
documentary evidence to substantiate the corresppistatement.
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7.4 A bid, which does not fulfill any of the abowequirements and/or gives evasive information/
reply against any such requirement, shall be litdolee ignored and rejected.

7.5 Bid sent by paper/fax/telex/cable/email etdldigignored.
PREPARATION OF BIDS FOR e-TENDER

8. Registration of Bidder: A bidder willing to take part in the process ofesdering will have to be
enrolled and registered with the Government e-Reyoent System, by logging on to website
https://wbtenders.gov.in. The bidder is to clicktbe link for e-tendering site as given on the web
portal.

9. Digital Signature Certificate (DSC)

9.1. Each bidder is required to obtain a Clasg-IClass-1ll Digital Signature Certificate (DSC) for
submission of bids from the approved service prawviof the National Informatics Centre(NIC) on
payment of requisite amount. Details are availail¢he Websitehttps://wbtenders.gov.in. DSC is
issued as a USB e-Token.

9.2. The bidder can search and download NoticetitgviTender (NIT) and tender document
electronically from computer once he logs on to Website https://wbtenders.gov.in using the
Digital Signature Certificate.

10. Submission of Bids

Bids are to be submitted online to the websitesMpbtenders.gov.in in two folders before the
prescribed date and time using Digital Signaturetiftzate (DSC). The documents to be uploaded
should be virus scanned copies, duly digitally es@yriThe documents will get encrypted (transformed
into non readable formats) on uploading. The twddrs are:

1) Technical Proposal: containing Statutory Covet Bon-statutory cover

2) Financial Proposal: containing Bill of Quantity

11. Technical Proposal: Statutory Cover

11.1. Statutory Cover shall contain the followirgcdments:

A) Tender Documents:

i) Application to participate in e-tender as pect8m VIII: Tender Application Form

i) Notice Inviting Tender: Sections 1 to XII

B) Scanned copy of EMD or documents in supportxaingption/relaxation claimed for EMD (refer
General Conditions of Contract, Clause 4)

12. Technical Proposal: Non-Statutory Cover

12.1 Click the check boxes beside the necessamynaeats in the My Document list and then click
the tab “Submit Non Statutory Documents” to selne selected documents to Non-Statutory folder.
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12.2 Next Click the tab “Click to Encrypt and upddaand then click the “Technical” Folder to
upload the Technical Documents using: (a) multgaan (b) black and white scan (c) scan resolution
should be within 250.

12.3. Non Statutory Cover will contain following d@uments

Category Sub- Category

.. Details
Name Description

SI.No.

i Income Tax (last three years), Pan

ii. Professional Tax registration/any challan deposited in
last month from scheduled date of e-tender opening

1 Certificate(S) Certificate(S) iii. Service Tax registration (for supply dietary articles)

alongwith copy of last return filed

iv. ESIC Code Number Allotment for bidders.

V. EPFO Registration for bidders.

i Certificate of incorporation/partnership deed
Company Company Details || Updated Trade License (for supply dietary articles)
Details (S) iii. Power of Attorney

Credential — 1 Performance statement as per format described in GCC clause

3 Credential Credential — 2 3; with supporting document.

i Audited Balance Sheet & Profit & Loss A/c of last 3
years
ii. Name, Address of Banker, Account Number
iii. Bank Solvency Certificate on any date after publishing
of this e-tender for an amount equal to 3 (three) months’ total
bill for supplying full rice diet at rate quoted by bidder at full
bed occupancy of health facility, plus the minimum statutory
4 Documents Documents emoluments payable to the maximum staff deployed at that
facility during this period. In case of non-availability of Bank
Solvency certificate, updated bank statement with clear balance
of more than amount specified above to be submitted.

iv. Address proof for registered and/or branch office of
bidder, preferably in district of health facility (Geographical)
V. Bidder’s undertaking as per General Instruction to

Bidder, clause 13 below

13.Bidder’s undertaking:

13.1 The bidder shall provide an undertaking that groprietor/ promoter/ director of the firm, its
employee, partner or representative are not caewiby a court of law for offence involving moral
turpitude in relation to business dealings suchbrisery, corruption, fraud, substitution of bids,
interpolation, misrepresentation, evasion, or hebitdefault in payment of taxes etc. The firm does
not employ a government servant, who has been s&alior removed on account of corruption. The
firm has not been debarred, blacklisted by any gowent ministry/ department/ local government/
PSU etc. in the last two years from scheduled diatgpening of this e-tender.
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14. Financial Proposal: Bill of Quantity

14.1 The financial proposal (cover) or prices gdathould be uploaded online through the Bill of
Quantity (BOQ). The bidder shall quote the pricéranin the space marked for quoting prices in the
BOQ. Only downloaded copies of the BOQ are to Heaged, virus scanned and digitally signed by
the bidder. Please refer Section IX: ‘Price SchedBlll of Quantity’ for a print copy of the BOQ.

OPENING OF TENDER

15. The purchaser will open the bids after the ifipelcdate and time as indicated in the NIT.

16. Authorized representatives of the bidders ntgnd the tender opening.

17. This e-tender shall be evaluated as followe EMD of goods/ services to be supplied shall be
evaluated first. Then the online technical bids EWD-qualified bidders shall be opened and

evaluated with reference to parameters prescribeitié e-tender document. After this, the online
price bids of only the technically qualified biddeshall be opened for further evaluation.

18. Opening of Technical Proposals:

18.1 Technical proposals will be opened by memhsrshe Tender Evaluation Committee
electronically from the e-tender website usingrtiegital Signature Certificates (DSCSs).

18.2 In the Technical Proposal, the Cover (folder)Statutory Documents will be opened first and if
found in order, the cover (folder) for Non-Statyt@ocuments will be opened.

18.3 IF ANY DOCUMENT REQUIRED TO BE SUBMITTED FOREENDER BY THE BIDDER
IN HIS TECHNICAL PROPOSAL IS NOT SUBMITTED OR IS RIND TO BE DEFICIENT IN
ANY MANNER AT ANY STAGE AFTER OPENING OF BID, THE B> MAY BE SUMMARILY
REJECTED.
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SCRUTINY AND EVALUATION OF BIDS
19. Basic Principle

19.1 Bids will be evaluated on the basis of thengeand conditions already incorporated in the e-
tender document, based on which bids have beervegcand the terms, conditions etc. mentioned
by the bidders in their bids. No new condition vii# brought in while scrutinizing and evaluating

the bids.

19.2 The Purchaser will examine the bids to deteemwhether they are complete, whether any
computational errors have been made, whether etj@ureties have been furnished, whether the
documents have been properly signed, stamped aethermhthe b ids are generally in order. The
bids, which do not meet the basic requirementslialée to be treated as non - responsive and will
be summarily ignored.

19.3 Prior to the detailed evaluation of price bitse Purchaser will determine the substantial
responsiveness of each bid to the e-tender docurRentpurpose of these clauses, a substantially
responsive bid is one, which conforms to all thente and conditions of the e-tender document
without material deviations. Deviations from, ofjextions or reservations to critical provisionstsuc
as those concerning Performance Security, Termshaok of Payment; Variation, Delay in the
Contractor's Performance, Liquidated Damages, Textiain of Contract, Force Majeure, Resolution
of Disputes, Applicable law etc. will be deemed lie material deviations. The Purchaser's
determination of a bid's responsiveness is to sedan the contents of the bid itself without
recourse to extrinsic evidence.

20. If a Bid is not substantially responsive, itlWwe rejected by the Purchaser.

21.1 Decrypted (transformed into readable formatjudhents of the non-statutory cover will be
downloaded and handed over to the Tender Evalu&mmmittee. The Committee will evaluate
technical proposals as per terms laid down ingkisnder document.

21.2 During evaluation the Committee may summomldrisl and seek clarification /information or
additional documents or original hard copies of utoents submitted online. If these are not
produced within specified time, the bid proposails e liable for rejection.

21.3 The result of evaluation of technical bidgyngl with information regarding further steps in
evaluation of the tender shall be uploaded onlme-tender website.

22. Comparison of Bids

22.1 The comparison of the responsive bids shaltdreied out on Delivery Duty Paid (DDP)
consignee site basis.

23. Bidder's Capability to Perform the Contract
23.1 The purchaser, through the above procesgiddoutiny and bid evaluation will determine to its

satisfaction whether the bidder, whose bid has loetermined as the lowest evaluated responsive
bid is eligible, qualified and capable in all resigeto perform the contract satisfactorily.

35



23.2 The above-mentioned determination will intés;atake into account the bidder's financial,

technical and production/ service capabilitiesdatisfying all the requirements of the purchaser as
incorporated in the e - t e n d e r document. Sietlermination will be based upon scrutiny and
examination of all relevant data and details sutediby the bidder in its bid as well as such other
allied information as deemed appropriate by theclpaser, including inspection of warehouse/
registered or branch office/ site visit of any emtr project(s) etc. of the bidder at cost and
arrangement of bidder by authorized representaij\a(purchaser.

AWARD OF CONTRACT
24. Purchaser's Right to accept any bid and to reg any or all bids

24.1 The purchaser reserves the right to acceparinor in full any bid or reject any or more bid(s
without assigning any reason or to cancel the temgl@rocess and reject all bids at any time pigor
award of contract, without incurring any liabilitwhatsoever to the affected bidder(s).

25. Award Criteria

25.1 Subject to GIB clause 24 above, the contrdtbes awarded to the lowest evaluated responsive
bidder per health facility. The list of succesdjidder(s) shall be uploaded online.

26. Variation of Quantities at the Time of Award, During Currency of Contract

26.1 At the time of awarding the contract, the paser reserves the right to increase or decrease by
up to twenty five (25) per cent, the quantity ofode and/ or services mentioned in the relevant
section(s) in tender (rounded off to next whole bam without any change in the unit price and
other terms and conditions quoted by the bidder.

26.2 The quantity of goods and/ or services mentom the relevant section(s) in tender to be
procured may be staggered during currency of théract.

26.3 The purchaser reserves the right to extend3tifiaree) year contract by another 3 (three)
months on same terms and conditions at the end (tir8e) year contract period. Thereatfter, the
contract may be extended on same terms and camslifar further periods on mutual agreement
between purchaser and contractor.

27. Notification of Award

27.1 Before expiry of the tender validity periothetpurchaser will notify the list of successful
bidder(s) per health facilty online on websiteshttps://wbtenders.gov.in and
www.wbhealth.gov.in In addition, each successful bidder shall befiedtin writing that its bid for
goods and/ or services, which have been selectdatidopurchaser, has been accepted, also briefly
indicating there in the essential details like digsion, specification and quantity of the goodsl @n

or services and corresponding prices accepted. stibeessful bidder must furnish to the health
facility the required performance security withid ffifteen) days from the date of issue of this
notification, failing which the EMD will be forfetd and the award will be cancelled. Relevant
details about the performance security have beaviged under GCC Clause 5.
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27.2 The Notification of Award shall constitute tb@nclusion of the Contract and the 3 (three) year
contract period shall commence from this date dfication.

27.3 The successful Bidder shall also physicallynsii original documents/ duly attested
photocopies of all documents uploaded by him ordinie time of bidding.

28. Issue of Contract

28.1 Within 7 (seven) days of notification of awgaiitte successful bidder will sign the contract form
as per Section X with the health facility.

28.2 The Purchaser reserves the right to issuldkiécation of Award consignee wise.

29. Non-receipt of Performance Security and Contrady the Purchaser/ Consignee.

29.1 Failure of the successful bidder in providpegformance security and/ or signing contract in
terms of GIB clauses 27 and 28 above shall makeittder liable for forfeiture of its EMD and also,

for further actions by the Purchaser/ Consigneénagé as per the clause 10 of GCC: Termination
for default.

Chief Medical Officer of Health
South 24 Parganas
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SECTION VIII: TENDER APPLICATION FORM

To,
The Tender INVItiNng AULNOIILY ........oooiiiiiiiee e

Ref: Your e-tender document No. dated

We, the undersigned have examined the above ertendecument, including
amendment/corrigendum number , dated (if any), the receipt of which
is hereby confirmed. We now offer to supply andwdelthe goods and/ or services in conformity
with your above referred document for the sum, lesnve in the price schedule/Bill of Quantity
attached herewith and made part of this bid.

We hereby declare that all data and documents s$tdahidy us in our bid in this e-tender are genuine
and true, to the best of our knowledge and bdliefur bid is accepted, we undertake to supply the
goods and/ or perform the services as mentionedealio accordance with the delivery schedule and
terms and conditions as specified in the e-tendeurhent, including amendment/ corrigendum if
any.

We further confirm that, if our bid is accepted, glall provide you with a performance security of

required amount in terms of GCC clause 5, for dedopmance of the contract. We agree to keep
our bid valid for acceptance as required in the GHse 6, or for subsequently extended period, if
any, agreed to by us. We also accordingly conforaliide by this bid up to the aforesaid period and
this bid may be accepted any time before the e>giithe aforesaid period. We further confirm that,

until a formal contract is executed, this bid resith your written acceptance thereof within the

aforesaid period shall constitute a binding cortb@tween us.

We further understand that you are not bound tefdbe lowest or any bid you may receive against
your above-referred tender enquiry.

We confirm that we do not stand deregistered/bafhtecklisted by any Government Authorities/
Organization/ Institution/ local bodies etc in |asb years. Brief of court/legal cases pendingny,
are following:

We would authorize and request any Bank, persomm Fir Corporation to furnish pertinent
information as deemed necessary and/or as requagtgall to verify this statement.

(Signature with date)

(Name, designation, seal of authorised person tagsi bid for and on behalf of Bidder)
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SECTION IX: Price Schedule/Bill of Quantity
(Print copy of BOQ)

Tender Inviting Authority: Department of Health and Family Welfare

Name of Work: e-Tender For Supply of Cooked Diet for Indoor Patients of Government Health
Health Facilities

Contract No. Tender No

No. Tender No Bidder Name

PRICE SCHEDULE
(This BOQ template must not be modified / replaced by the bidder and the same should be
uploaded after filling the relevent columns, else the bidder is liable to be rejected for this
tender. Bidders are allowed to enter the Bidder Name and Values only)

Item Description
Sl [Bidders are requested to quote the percentage (%) rate for
No. administrative charge for supply of cooked diet to indoor
patients of the health facility/ facilities after thoroughly
Going through GCC Clause 6 (six) of this e-tender.]

Percentage (%)

To be uploaded with digital signature of authorizedpersonnel of Bidder
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SECTION X: CONTRACT FORM

[To be signed on a stamp paper of denominationsaf@-(ten only) or above]

dated............. against e-tender NO..........cvvv it dated......................
and subsequent amendment NO.............c..ccevienee. , dated ..........(if.any), issued by the
purchaser.

2. Name and address of the CONraCtor: .......ooiiiiir i e e

3. Contractor’'s Bid No............. dated .............. and suhssg communication(s) No........
dated..(if any), exchanged between the contractor angbtinehaser in connection with this e-tender.

4. In addition to this Contract Form, the followirdpcuments etc, which are included in the
documents mentioned above, shall also be deemiedntoand be read and construed as integral part
of this contract:

i. The e-tender doCUMENT NO.........covviiiiiiiime e (0| U

ii. Tender Application Form furnished by the cowcta

iii. Technical and Financial Bid submitted by thentractor

iv. Purchaser’s Notification of Award of Contract

The words and expressions used in this contradt shee the same meanings as are respectively
assigned to them in the conditions of contractrrete to above. Further, the definitions and
abbreviations incorporated under clause 1 of Sedtic®REAMBLE of the e-tender document shall
also apply to this contract.

5. The brief particulars of the goods and/ or smwiwhich shall be supplied/ provided by the
contractor are as under:

Schdule No. Brief description of goods/ Contract
services No. price
5.2 Financial limit to this contract IS RS...........cccooiiii e, (contract price)

5.3 Annexure: Documents listed in Clauses 4(i)(te)4&bove.

Signature, seal, name and address of the purchasst’consignee’s authorised official)
Received and accepted this contract

(Signature, seal, name and address of the contimetaecutive duly authorised to sign on behalf of
the contractor)
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Section XI: Proforma for Contractor’'s Monthly Bill

[The proforma for contractor’'s monthly bill compmsParts A, B, C, D and E. The monthly bill shall
be submitted by contractor to in-charge of headitility. Payment shall be made as per terms laid
down in e-tender document, especially GCC Claus€.@. no. HF/MA/1661/4R-06/12 dt.6.9.12
specifies statutory emoluments payable to contracstaff. ]

Contractor’'s Monthly Bill: Part A:

Abstract Sheet for Supply of Cooked Diet to IndooiPatients of........................ (name of
health facility)

Period from ..........coovvnis (0 o
NAME Of CONTACION ...ttt ittt e e e e eanns
CoNtraCt NO......vvie e e (photocopy attached wittis bill)

The diet orders/ requisition slips issued by diatit sister-in-charge of ward/ appropriate
authority of health facility against the meals glad as supplied in this bill by contractor shall be
attached herewith.

The dietician/ sister-in-charge of ward/ approgriauthority of health facility shall verify
this abstract sheet with the requisition slipschit¢éal herewith and with the entries in the Indoor
Patient Diet Register. After verification, suchlaurdties shall sign/ countersign on the abstraeesh
and on the bill submitted by the contractor withtifieate that the meals enlisted have duly been
served and the indoor patient diet supply servidg tbndered satisfactorily by the contractor foe t
period claimed in the bill.
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Total=sum

Breakfast| Lunch E;]?fm”g Dinner on of rate x Qty
Diet Category admission | (for column
2,3,4,5,6 per
row) Rs.
1 2 3 4 5 6 7
Rate in Nil Nil Nil Nil 15.18
. . Rs.
1 Admission Diet Oty Ni Ni N Nil
supplied
Rate in 14.49 21.16 Nil 13.08 Nil
R Rs.
2 Diabetic Diet Oty Ni Nil
supplied
Rate in 14.48 16.45 Nil 14.48 Nil
I Rs.
3 Full fluid Diet Oty Ni Nil
supplied
Rate in 15.98 22.67 Nil 12.84 Nil
: : Rs.
4 Full Rice Diet Oty Ni Nil
supplied
Rate in 8.35 11.15 Nil 11.54 Nil
5 Paediatric full Rs.
Rice Diet Qty Nil Nil
supplied
Rate in 15.20 20.90 Nil 12.00 Nil
. . Rs.
6 Soft Rice Diet Oty Ni Nil
supplied
Rate in 13.37 16.93 Nil 11.34 Nil
I Rs.
7 Uremic Diet Oty Nil Ni
supplied
Rate in 16.89 24.94 10.70 13.81 Nil
8 Diet for Rs
Psychiatric : i
indoor patients Qty_
supplied

TOTAL VALUE OF DIET SUPPLIED Rs.
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Contractor’'s Monthly Bill: Part B: Dietary Bill

Sl. no. Schedule of payment Rs.

1 Total value of diet supplied as per Abstract $bé®art A of Contractor’s Bill

> Less: Deductions for liquidated damages as per GaGse 9 of e-tender
document on total value of diet supplied (on RowKinhdly annex a separate list

Less: Any other benefits, facilities etc. availgddontractor during the billing

3 period from the health facility, appropriate congtion charges for which shall
be deducted from the total value of diet supplmdRow 1). Kindly annex a
separate list.

Net value of diet supplied [Row 1- (Rows 2+3)]

Administrative Charge @........ percent of ndtgaf diet supplied (on Row 4)

Service Tax on Administrative Charge (on Row 5)

Education Cess on Service Tax (on Row 6)

Higher Education Cess on Service Tax (on Row 6)

© |00 | Nl |0 b~

Gross Dietary Bill (Rows 4+5+6+7+8)

10 Less: Income Tax deducted at source on Admatigér Charge (on Row 5)

11 | Any other deductions

12 Net Dietary Bill [Row 9- (Rows 10+11)]

Attached document
i. Service Tax deposit challan for tax clain preceding month’s contractor’s bill.

ii. A photocopy of the observations recorded in thelin Inspection Register

13 during billing period as per Section Ill, Clausef&-tender document.

Contractor’'s Monthly Bill: Part C: Reimbursement of Minimum Statutory Emoluments to
Contractor’s Staff Deployed at Health Facility

(1. The maximum number of contractor’s staff deplibyat health facility shall be as per Section IlI,
Clause 11 of e-tender document.

2. Reimbursements shall be made only on submigsiaclocumentary evidence by contractor with
this bill that he has duly paid/ deposited the f@insement claims sought by him in the previous
month’s bill from the health facility.)

43



Sl. , Rate | No. of | Total (Rs.)
no. Schedule of reimbursement (Rs) | staff | (Col.3x4)
1 2 3 4 5
1 Minimum monthly wage rate applicable for unskille
workers in the applicable Zone as per Labour Depant,
Govt. of West Bengal for staffs deployed by cornraat
health facility
2 Monthly EPF Contribution by employer for staffs
3 Monthly ESI Contribution by employer for staffs
4 EDLI Contribution and Administrative Charges plalgaby
employer for staffs
5 Any other statutory emoluments payable by emplfyre
Staffs
6 Total statutory monthly emoluments payable by leygy to his staff deployed at
health facility (totals of Column 5 of Rows 1+2+3&)
7 Service Tax on minimum statutory wages, if agtile (on ‘Total’ value of
Column 5 of Rowl)
8 Gross hill for Reimbursement of Minimum Statut&myoluments to Contractor’s
Staff Deployed at Health Facility (Rows 6+7)
9 Declaration by Contractc
We are complying with all statutory Labour lawss/sgue and as amended up to date, including the
Minimum Wages Act.
10 | Other Declarations and attached documents witt

i. The attendance sheet of contractor’'s deployafdl at health facility, authenticated daily by ssidmated
staff of contractor and countersigned by an apmigauthority of health facility.

ii. The wages of workers were credited to theirkbaocounts on...... (date). (The bank statement shoying
monthly salary paid through ECS to the contractdeployed staff at health facility in the preceding
month.)

iii. ESI Contribution relating to these staff am@ng to RS..........cccccceviiiiiiienns was depedion..........
(date) (copies of ESI Cards of workers, copy of &&josit challan shall be enclosed)

iv. EPF Contribution relating to these staff amanmtto RsS................cccocvvinenee. was deposited.......
(date) (copies of EPF numbers of workers, copyRif Beposit challan shall be enclosed)

v. EDLI Contribution and Administrative Charges phie by employer for staffs

vi. Medical fitness certificates of contractor'splteyed staff every six- months
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Contractor’'s Monthly Bill: Part D: Total Bill

Total of Dietary Bill as per Part B of ContractoNonthly Bill Rs...............
Total bill for Reimbursement of Minimum StatutorynBluments to Contractor’'s St RS..oovvvven..
Deployed at Health Facility as per Part C of Castds Monthly Bill

GrandTotal RS...............

Part E: Additional compliances to be verified befoe payment of monthly contractor’s bill for
the first time by health facility:

i. Performance Security as per GCC Clause 5 has sidemitted
ii. Contract form as per Section X has been sigamatiexchanged by both the parties

iii. Contractor’s deployed staffs are wearing unifis and ID Cards, as approved by in-charge of
health facility

iv. Medical fitness certificates of contractor’'spieyed staff submitted

v. Written job-responsibilities of each deployedafsof contractor

vi. List of equipment handed over to contractothleglth facility and their current working condition
vii. Cooking is through LPG exclusively

viii. Contractor has applied for License under Thaod Safety and Standards Act, 2006 to the
competent authority

ix. Contract Labour License of contractor submitted
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SECTION XlI: CHECKLIST FOR BIDDERS

SI. No. Checklist

EMD or documents in support of EMD exemption

Tender Application Form

Notice Inviting Tender Sections | to XII

Alw|N]| PR

Income Tax, PAN

Professional Tax Registration/ any Challan depdsitdast six months from scheduled
date of e-tender opening

ol

Service Tax Registratioffior supply dietary articles)

ESIC Code Number Allotment for bidders

EPFO Registration for bidders

© | 0| N| O

Certificate of Incorporation/ Partnership Deed

10 Trade Licenséfor supply dietary articles) (Financial year 2014-15)

11 Power of Attorney in favour of signatory of bid

Performance Statement as per format prescribedi@ Glause 3, with supporting

12 Documents

13 Audited Balance Sheet & Profit/ Loss A/c for lasiears

14 Name, address of banker, account number

Bank Solvency Certificate on any date after pulbtigtof this e-tender for an amount equal
to 3 (three) months’ total bill for supplying fuite diet at rate quoted by bidder at full bed

15 occupancy of health facility, plus the minimum gtaty emoluments payable to the
maximum staff deployable at that facility duringstperiod
16 Address proof for registered and/or branch offitbidder, preferably in district of health

Facility(geographical)

17 Bidder’'s Undertaking as per General InstructionBittders, Clause 13

18 Price Schedule/ Bill of Quantity (BOQ)

N.B.: It is the responsibility of bidder to go tlugh the e-tender document to ensure furnishindl oéquired
documents in addition to above, if any.
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